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Unpacking and Inspecting your Walk in Bath
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IMPORTANT:  Returns are only accepted in original packaging for shipping.   
Use caution so as not to damage cardbord crate or its wooden pallet.  Do not 
dispose of shipping material until installation is complete.

(Image 1)
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Unpacking and Carrying your Ella Walk in Bath
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(Image 2)

(Image 3)
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Important Safety Instructions

WARNING: 
***Read through the entire manual completely before begining installation.***

Use only licenced plumbers for installation.  Be sure you and your contractor are 
aware of and follow all local plumbing codes. Your Ella Walk in Bath is not intended 
for outdoor use.  Install the tub in accordance with the instructions in the manual. 
Use ONLY the parts and accessories provided or as recomended by the manufacturer. 

CAUTION:
When using this product, basic precautions should always be followed.  Read and 
follow all instructions pertaining to electric shock and injury. 

Risk of electric shock; Do not permit electric appliances within 3 feet (1.5m) of the 
tub. IE: hair dryers, lamps, phones, radios, televisions ...etc.

To reduce the risk of injury, do not permit children or persons with disabilities to use 
this product unless they are supervised by an able-bodied adult at all times.  
Never drop or insert any objects into any openings. 

DANGER:
Consult your physician before using your Ella Walk in Bath if you have a heart condi-
tion or other health issue.  People using medications, herbal remedies, sleep aids, 
and/or having adverse medical history should consult a physician before using this 
product.  

Pregnant women should NOT use this product before consulting their physician. 
Avoid the use of alcohol, drugs or other medication while using you walk in bath.

Be aware, the danger of hyperthermia is a risk when raising of core body tempera-
ture can occure. Do not keep body submerged in heated bath for extended periods 
of time. The symptoms of hyperthermia include an increase in body temperature 
which can cause dizziness, lethargy, drowsiness and fainting.  Avoid using the heated 
bath after strenuous activity.

Exercise caution while entering and exiting you Ella Walk in Bath. 

3

Before Installation

Protecting the Bath
Cover and protect the bath shell and fixtures from scratches or other damages 
durring the installation and tests.  Remove the access panels when moving the 
Walk in Bath and always lift the bathtub from the frame (image 3)
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Installing Extension Kits
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(Image 4)
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Installation of Deck Mount Grab Bar

PARTS LIST: Chrome grab bar x (1)
                  Escutcheon x (2)
                  Rubber washers x (4)
                  Metal washers x (2)
                  Machine thread bolts x (2)

Tub Shell

To install the supplied grab bar first locate all the parts needed for instalation.  (see 
image 10).  Ready the bolt assembly by first placing a metal washer onto the bolt 
followed by a rubber washer. Feed the bolt up through the tub shell and place 
another rubber washer over the extruded bolt followed by the escutcheon. You may 
start the threading into the grab bar to hold the assembly loosley in position and 
then repeat the process for the second bolt. Once the entire assembly is in place, 
tighten the bolts with the supplied allen wrench. 
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(Image 10)

*WARNING:  Under no circumstances install the grab bar without the large metal 
washer underneath the tub shell.  Doing so will leave the tub shell vulnerable to 
cracking and void the warranty.  If washers are missing they may be replaced by 
calling 1-800-480-6850

*
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Service Access

It is the responsibility of the installer or owner to provide access for service 
required, per code.  Ella is not responsible for any costs related to obtaining access 
for repair.  The owner shall assume responsibility for such costs, and if appropriate, 
must seek recovery from the installer.  

Door Seal

Please keep in mind that the door has been closed for an extended period of time 
throughout shipping and the bathtub has been stored in various temperatures.  It is 
possible for for the silicone seal to stick to the frame when stored for extended 
periods of time. Whe the bathtub is recieved, the door seal should be checked for 
deformations from shipping and re-formed and adjusted where necessary. To 
restore the door seal, the seal must be released and allowed to relax with the door 
open. This is done by squeezing the seal with your finger tips and pulling it away 
from the door frame to regain its flexibility and origonal form.  It is recomended 
that the door be kept open when not in use to increase the lifetime of the door seal 
and maintain its flexibility.
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(Image 11)
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Finishing Installation 

After all of the plumbling testing is completed,  and all �xtures are checked, the tub can be 
installed to the surrounding wall or walls.   Ella Walk in Baths come with low rise tile �ange 
which allows for two or one wall installations.  The extension panel of the bathtub can be 
installed as needed for 60” openings.  

The tub can be �nished and tiled over as shown in images.  Caulking must be applied to 
joints as needed after the bathtub is installed. 

Lowering the threshold is an option that can be choosen durring instalation.  Because your 
Ella Walk in Bath is set up for easy installation, lowering the threshold requires the drain 
option to be set up below the �oor (see pg. 6).   To lower the Walk in Bath threshold;  First, 
remove the toe kick panel to expose the adjustable leg supports.  Adjust the height of the 
tub while keeping the Walk in Bath plumb level on all four corners.  Finish the installation 
with basebord.                                               (Image 18) 

NOTE:  Any alterations or installed additions are the responsibility of the installer.  Ella Walk 
in Baths is not responsible for any damage to the unit or for water damage, which could 
occur due to improper installation.
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(Image 17)

Threshold Lowering Option 



Operating Instructions

3.   About the Door:
Entering the walk in bath, the door can be closed and locked with the handle from a 
seated or standing position. Do not apply any body weight on the door when entering 
or exiting the walk in bath. The door hinges are well built and are very durable, how-
ever leaning on or applying weight on the door may damage and mis-allign the door 
and create leaks.  Such damages are not covered by the warranty.  It is recomended 
to leave the door in the open position when the tub is not used to extend the life of 
the seal.
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1. Draining the Walk in Bath
To drain your Ella Walk in Bath.  Open each of the drains by turning both drain open-
ers clockwise from a down position, upward one half turn until fully open. Remain in 
the tub until the water has dropped below the door sill.

2.   Exiting the Bath
 Getting out of your Ella Walk in Bath is as easy as getting in to it.  Wait for the water 
to drain below the door sill. Unlock the door by using the door handle.  Fully open 
the door first then stand up and exit your Ella Walk in Bath.  
       
NOTE: It is recomended to leave the door fully open when not in use to keep the door 

seal fresh and promote a longer liftime for the door seal.
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Cleaning and Maintenance 

Usually, a mild detergent will remove construction debris.  More stubborn debris 
may be removed with denatured alcohol or Clorox Soft Scrub cleaner.  Light 
scratches and dulled areas may be restored to its original luster by polishing the 
surface with a fine grade automotive type cleaning and polishing compound.

To clean your Ella Walk in Bath, use a mild non-abrasive liquid detergent solution.
It is recomended that once a month the tub is flushed. Bath oils, fragrences and salts 
may be used, but are not suggested.  The use of these bath products will require 
more frequent maintenance cleaning of the tub and its plumbing.

To clean difficult soap scum and bath oil residue, mix water and baking soda in a 
small bowl, forming a paste. Apply the paste to your acrylic bathtub using a damp 
sponge. The baking soda will break through soap scum without scratching the acrylic 
surface. Rinse away the paste after cleaning.  
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Warrenty Activation Form                                                                              1 of 2 

 
Model: _______________________   Serial Number: ____________________  

Purchase Date:_______________   Purchase price:____________________ 

Place of Purchase:_____________________________________________________________ 

Contact Name:______________________  Phone Number:_____________________ 

 

 

 

Upon completing the installation of an Ella Walk In Bath, the following Warranty Activation Form 
must be completed, signed by both the customer and installer,  and returned to Ella’s Bubbles, 
LLC. in order for the Warranty to be activated (faxed, scanned and emailed, or hard copy 
mailed). 

 

        To be initialized by the installer(s)                                                                               ___  

 

 

____  Tub is level in all directions and all support legs are touching the ground.    
  

____  Frame of the tub has been properly grounded.        

 
____  Door Seal has been cleaned with rubbing alcohol to remove any dust or debris left over from         
         construction.           
            
____  Drains open and close properly, and the locking nut has been tightened on both stoppers.  
       
____  Door seal is water tight after tub has been filled for a minimum of 20 minutes.    

____  All drain fittings have been checked for leaks while the tub is draining.     
         
____  Unit is installed with access to both plumbing connections.      
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Warrenty Activation Form                                                                              2 of 2 

 

 

 

 

  

 

     

     

 

 

 

 

OWNER’S INFORMATION:  

 
_____________________________________________________________________________  
Name         
 
_____________________________________________________________________________ 
Address      City   State  ZIP 
 
____________________________  _________________________________________ 
Telephone     E-mail       
 
___________________________  _________________________________________ 
Date      Signature 
 
 
INSTALLER’S INFORMATION:  
 
 
_____________________________________________________________________________  
Company Name     Installer’s Name      
 
_____________________________________________________________________________ 
Address      City   State        ZIP  
 
____________________________  _________________________________________ 
Telephone     E-mail       
 
___________________________  _________________________________________ 
Date      Signature 
 
 

Copy of sales receipt must be included 
with warranty activation forms. 

 
To activate manufacturer’s warranty please complete both pages and use one of the options 
below to submit. 
 
Via mail:   Ella’s Bubbles, LLC.   
  Warranty Department   
  2101 S. Carpenter St. Chicago, IL 60608 
 
Via fax:   1-312-666-3551 
 
Via e - mail:   warranty@ellasbubbles.com  
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