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INSTALLATION INSTRUCTIONS
for Custom Wood and Fiberglass Door Systems (JII100)

Thank you for selecting JELD-WEN products. Attached 
are JELD-WEN’s recommended installation instructions 
for Custom Wood and Fiberglass doors. Read these 
instructions thoroughly before beginning. They 
are designed to work in most existing applications, 
however; existing conditions may require changes to 
these instructions. If changes are needed, they are 
made at the installer’s risk. For installations other 
than indicated in these instructions, contact a building 
professional.

To adequately protect your door, please refer 
to "Appropriate Protection for Exterior Doors" 
for information on protection requirements at            
www.jeld-wen.com/resources.

Installation Materials Required: Tools Required:

SAFETY

beginning.

techniques.

serious injury.

instructions.

MATERIALS & PATIO DOOR HANDLING

over onto themselves.

dry.

IF INJURY OCCURS , IMMEDIATELY SEEK MEDICAL ATTENTION!

Not all door types may be installed into every wall condition in all areas. Consult your local building code official for applicable building codes 
and regulations. Local building code requirements supersede recommended installation instructions.
Please Note! Doors must be installed square, level and plumb and on a flat surface (without twist or warp). We also recommend that all 
components be !nished prior to installation. See our recommended !nish maintenance instructions at www.jeld-wen.com/resources. Poor 
installation or !nish may result in denial of warranty claims for operational or performance problems.
Note to Installer: Provide a copy of these instructions to the building owner. By installing this product, you acknowledge the terms and 
conditions of the limited warranty as part of the terms of the sale.

SAFETY & HANDLING

NEEDED MATERIALS & TOOLS



Composite Jamb Routing and Installation Tips 

1.

2.

3.

4.

5.

6.

7.

8.
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Strike Plate Template  
for Mission, Rocky  
Mountain and  

 
Lockset

Strike Plate Template  
for Cylinder Lock
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before

Please Note: 
Check for hinges, door sweep, trim, jambs, sill and screws.

 

System 1

System 2 Systems 3, 4, 5

System 1 System 2 System 3 System 4 System 5



Diagram 1. Door with Curved Transom Top 

8"
(Fig. A)

6"-12"

(Fig. B)

step-down landing
continuous slab landing

diagram 1 “Door with Curved 
Transom Top”

1.

2.

(Fig. 2)

Step-down landing

Continuous slab landing



Prepare Sill Pan

1.  (Fig. 3)

2. (Fig. 3)

3. (Fig. 3)

4.

(Fig. 4)

(Fig. 5)

5.

NOTE: Door sits inside sill pan; back dam of the sill pan should just clear the 
back edge of door sill when it is placed in the rough opening.
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1. 
Fig. 6  

2.

3.

Fig. 7

(Fig. 8)

(Fig. 9)

4. (Fig. 9)

 

 

Spray Adhesive 



Assemble Door Jamb Components 

1.

2.
(Fig. 10)

3.

(Fig. 
11 & Fig. 12)

4.
(Fig. 13)

(Fig. 14)

5.



Install Jamb System 

1.
(Fig. 15)

2.

A. Sidelight top, bottom and side edges must be sealed before installation into 
the jamb.

B. 

C1. For Custom Fiberglass Doors Only: 

Fig. 16.1 

C2. For Custom Wood Doors: 

(Fig. 16)

D. 

E. 

F. 

(Fig. 17)

G. 
(Fig. 18)

H. 
(Fig. 19)

NOTE:
No screw holes or nail locations are marked on the strike side mull post.
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Prepare Jamb System for Installation 

1.

2. (Fig. 20)

3.

(Fig. 21)

(Fig. 22)

NOTE: 
 

A.

B.

C.

D.

4.
(Fig. 23)

 



Page 11

Attach Jamb to Studs

1.

(Fig. 24)

(Fig. 25)

2. 
NOTE:
Apply lubricant (wax or bar soap) to screw threads before driving screws.

      (Fig. 26)

(Fig. 27)

NOTE:
Screws and nails must go through the shims. 

(Fig. 28) Fig. 22

IMPORTANT: 
Nails must go through the shims. 
 



Finishing Installation 
1.

NOTE: 
For wood framing, use #8x3" corrosion resistant screws. For concrete, use 
3/16" x 2-1/2" self-tapping concrete screws.

A.

B.

C.

Da. traditional threshold (Fig. 29)

Db. if adjustable threshold 

2.

3.  
 

(Fig. 31)

4.
(Fig. 32)

NOTE:
Follow manufacturer's instructions for proper low pressure foam usage. 

 

 

  

 

Backer Rod & Sealant 

Backer Rod
& Sealant 



Finishing Installation

5.

A.

B.

 
(Fig. 33) 6.

A.

B.

(Fig. 34)

IMPORTANT: 
Trim is intentionally left long for more !exibility in the "eld. 
It may be necessary to cut to length and miter depending on 
your application. 
 

C.

D.

7.

8.

(Fig. 35)

9.

A.

B.

C.

IMPORTANT: 
Stop the drill at 1-1/4" depth. 

D.
(Fig. 36)
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Finishing Installation

E.

F.
(Fig. 37)

G.
(Fig. 38)

NOTE:
Steps 8-11 only apply if the transom sash was not factory 
installed.

H.

I.
(Fig. 39)

J.

K.
(Fig. 40)

L.

NOTE:
Trim is run long to allow more !exibility in the "eld.

M.
(Fig. 41)

N.



Trouble Shooting

Problem #1 
(Fig. 42)

Causes: 

1.

2.

3.

4.

5.

Problem #2
(Fig. 43)

Causes: 

1.

2.

Problem #3 
(Fig. 44)

Causes: 

1.  

2.

 



Weatherproofing the Door

Drip Cap installation
1.

1/4" 1/8"

1/4"
(Fig. 45A)

 (Fig. 45B)

2.

3.

1/4"

(Fig. 46)

4.

1/4" 1" 6"
(Fig. 47)

1/4"
1" 6"

Please visit www.jeld-wen.com/resources for warranty, !nishing instructions and care and maintenance information.
Thank you for choosing

(06/09)
 


