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Consumer Service information
If you have questions regarding the operation of your Smith’s Electric and Manual Knife Sharpener 
or need service work on your sharpener, please call our Customer Service Department at 
(800) 221-4156 or visit our website, www.smithsproducts.com, for additional contact information.

All returns submitted without reuturn authorization must be accompanied with a current shipping 
address, telephone contact number, and a brief description of the problem or damage. Send your 
sharpener to:




