Custom Creations™ and Metallaire~ Products Limited Warranty — Guaranteed for as long as you
own your home!

WHAT OUR WARRANTIES MEAN

Our warranties are our promise to you that the Armstrong® ceiling and Armstrong installation materials you've purchased will be free
from manufacturing defects. Because our products are designed and engineered to be used together for the best performance
possible, we warrant that Armstrong ceilings and Armstrong installation materials, if used together, will be free from manufacturing
defects as outlined below.

Please read all of the following terms carefully as this warranty may be affected by installation methods and materials used and site
conditions. Armstrong does not authorize any person to assume or extend any other warranty obligation or liability on its behalf.

What will Armstrong do?
If a manufacturing defect does occur within the terms and conditions of this warranty, you will be supplied with new material to
replace the defective ceiling product, the replacement materials will be of the same or similar design and quality.

What does this warranty not cover?

e Damage that may occur due to Abnormal Conditions described above is not covered by this warranty.

e This warranty does not cover damage caused by improper maintenance, improper installation, or by use contrary to our
recommendations, such as use outdoors or on surfaces other than ceilings.

e This warranty does not cover normal wear and tear or shade changes due to exposure to smoke, fumes, leaks, or abuse.

e This warranty does not cover labor charges to replace obvious visual defect in the material at time of installation.

e We exclude and will not pay any consequential or incidental damage, loss or expense other than to the ceiling system itself.

e This warranty is not transferable and applies to the original purchaser only. It does not apply to materials graded second or odd lot.

e This warranty does not cover differences between samples or product photographs and actual product purchased.

Additional Note: Armstrong cannot guarantee that the published surface burning characteristics, fire resistance ratings, acoustical
performance, dimensional stability/sag or light reflectance will remain the same after repainting panels. All warranties will be voided
by field painting.

How do you get service?

You must notify the retailer who sold you the material, in writing, of any product failure covered by this warranty within 30 days of
first observation of failure. If you are unable to contract your retailer, or if you notified your retailer of a defect and have not received
satisfaction, please contact us at:

Armstrong World Industries, Inc
Attn: Customer Focus Center
P.0 Box 3001

Lancaster, PA 17604
1-877-Armstrong
www.armstrong.com

How does state law apply?

This warranty gives you specific legal rights and you may also have other rights, which vary from state to state. Some jurisdictions
do not allow exclusion or limitation of incidental or consequential damages or other limitations on implied warranties , so the
limitation(s) or exclusion(s) in this warranty may not apply to you.

THIS EXPRESS WARRANTY CONSTITUTES THE ENTIRE OBLIGATION OF ARMSTRONG AND THERE ARE NO OTHER WARRANTIES
EXPRESS OR IMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR ANY USE or PURPOSE
WHATSOEVER. ARMSTRONG'S LIABILITY IS LIMITED TO THAT SET FORTH BELOW IN THIS WARRANTY. ARMSTRONG IS NOT
LIABLE FOR ANY INSTALLATION OR REMOVAL COSTS UNDER THIS WARRANTY. NOR IS RESPONSIBLE FOR INCIDENTAL OR
CONSEQUENTIAL DAMAGES OR COSTS UNDER THIS WARRANTY.

Armstrong’s Custom Creations and Metallaire products are warranted to be free from defects in materials or factory workmanship
from the date of installation for as long as you own your home when used under normal conditions. (Except for obvious defects in
materials or factory workmanship, which Armstrong must be notified of within 30 days of the date of installation.)

Warranty Conditions
All Custom Creations™ and Metallaire™ products must be installed and maintained in accordance with Armstrong'’s written installation
instructions in effect at the time of installation. This warranty is not transferable and applies to the original purchaser only.

Prior to installation, the ceiling product must be kept clean and dry in an environment that is between 32° F (0°C) and 120°F (49°C)
and not subject to Abnormal Conditions. Abnormal Conditions include exposure to chemical fumes, corrosive agents (such as
chlorine), vibrations, fire, and water, freezing temperatures, accident or any other form of abuse, or excessive dirt or dust buildup.

If subject to Abnormal Conditions, where possible, the products should be removed immediately and replaced once the conditions
are normal.

Installation of the products shall be carried out where the temperature is between 32°F (0°C) and 120°F (49°C). It is not necessary
for the area to be enclosed and for HVAC systems to be functioning and in continuous operation. All wet work (plastering, concrete,
etc.) must be complete and dry, and the products must be protected from the elements such as rain, snow, etc. These systems
cannot be used in exterior applications. These temperature and humidity conditions must be met throughout the life of the warranty.

continued on next page



Sag Resistance
Armstrong® Custom Creations and Metallaire Ceiling products are sag resistant. They are warranted to be free from defect in
materials or factory workmanship or sagging and warping as a result thereof for as long as you own your home.

Mold and Mildew Resistance

Armstrong Custom Creations and Metallaire Ceiling products are warranted to be free from the growth of mold, mildew and gram
positive and gram negative odor and stain causing bacteria due to the inherent characteristics of the products for as long as you own
your home.

This limited warranty is subject to further conditions listed below.

The warranty is void if the ceiling product is not installed in accordance with the installation instructions included in every carton,
and also available at www.armstrong.com

(Armstrong

Your ideas become reality”




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


