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ZENITH PRODUCTS POST - PURCHASE CUSTOMER SUPPORT 

 

During the one-year period following a consumer purchase, Zenith Products will, 

at its option, repair or replace, without charge, any part or product which is found 

to be defective under normal use and service. 

Customer support will not be provided in the instance that products or parts have 

been subject to misuse, negligence, accident, improper maintenance or repair 

(other than by Zenith Products), faulty installation or installation contrary to 

recommended installation instructions. 

To obtain customer support for a Zenith Products purchase, you must (a) notify 

Zenith Products at the telephone number below (b) give the model number and 

part identification and (c) describe the nature of any defect in the product or part. 

At the time of requesting customer support, you must present evidence of the 

original purchase date. 

Zenith Products:  (800)-892-3986 or customerservice@zenith-products.com 
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