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rand Family of Carpets

SolarMax™

Our softest Exceptional Color fade
STAINMASTER® durability resistance in
carpet available for active well lit rooms

households

- is a leader in offering durable carpets that
are easy to clean and maintain. Essentials™
* See limited warranty brochure for details. Certified STAINMASTER?® brand at a good value
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STAINMASTER® carpet with TruSoft™ fiber

New TruSoft™ carpet is the softest STAINMASTER®
carpet available. A softness that will make you and
your family spend more time on the floor.

In addition to outstanding softness, TruSoft™ carpet
also delivers the durability and easy cleaning that
you would expect from a STAINMASTER® carpet —
America’s most trusted brand in carpet.

And as with all STAINMASTER®

carpets, TruSoft” carpet offers a

lifetime* warranty on stain, soil,
anti-static and pet urine.

*See limited warranty brochure for more details.

TruSoft”
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STAINMASTER® Active Family™ carpet

Active Family™ carpet stands up to your

family’s busy lifestyle and offers durability that is
easy to clean. Kids? Pets? No problem — all in
a day’s work for America’s most trusted brand

in carpet.

Active Family™ carpet is made of high
performance materials providing exceptional
durability. It makes it easier to clean even life’s
messiest moments — spills, soil, stains and
even pets accidents.

And as with all STAINMASTER®
carpets, Active Family™ carpet
offers a lifetime* warranty on stain,
soil, anti-static and pet urine.

*See limited warranty brochure for more details.
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fade resistant

STAINMASTER® carpet with SolarMax™ fiber

New SolarMax™ carpet features a special
manufacturing process that locks in the color for
long lasting vibrancy. This means SolarMax™ carpet
withstands the harsh UV rays of the sun in brightly
lit rooms and resists stains and fading from spills.

SolarMax™ carpet also delivers the durability

and easy cleaning you would expect from a
STAINMASTER® carpet — America’s most trusted
brand in carpet.

And as with all STAINMASTER®
carpets, SolarMax™ carpet offers
a lifetime* warranty on stain, soil,

anti-static and pet urine.

*See limited warranty brochure for more details.



STAINMASTER® Essentials ™ carpet

New STAINMASTER® Essentials™ carpet is certified
to provide the stain and soil resistance you want in
a carpet by a brand you trust — the most trusted
brand of carpet in America.

And as with all STAINMASTER®
carpets, Essentials™ carpet offers
a lifetime* warranty on stain, sail,

anti-static and pet urine.

*See limited warranty brochure for more details.

STAINMASTER

CARPET

®

Trust STAINMASTER® carpet:
EASY-CARE & PROVEN PERFORMANCE

SOIL RESISTANCE AND PROTECTION-
 Resists dirt and oil even after extreme soiling,
foot traffic, and repeated cleaning

STAIN REPELLENCY AND RESISTANCE-
« STAINMASTER® carpets have built-in repellency
and resistance to spills & stains
 Spills are repelled on the surface of the carpet,
where they can be dabbed right up
« Easy-care and worry-free

PROVEN DURABILITY-
+ STAINMASTER® carpet has superb texture
retention even under the heaviest traffic
+ Stays newer-looking longer

NOTES:
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STAINMASTER® CARPET

WARRANTY
PROGRAM

When STAINMASTER® carpet cushion is purchased
and installed with STAINMASTER?® carpet, an
additional three years will be added to the Lowe’s
Extended Warranty.

Limited Stain & Soil Resistance Warranties

Warranty service is limited to stains caused by all
common food, beverage substances or pet urine, and
soiling as a result of foot traffic from normal, indoor
household use. If, within the term of your warranty,
your carpet becomes stained by a food, beverage
spill, pet urine or soiled and you cannot remove

the stain or soil using the recommended cleaning
procedures in the Lowe’s Carpet Care Guide, contact
the appropriate manufacturer for assistance.

If the stain or soil cannot be removed, Lowe’s will
provide a comparable replacement carpet for the
affected area only (and adjacent areas extending to
the nearest wall, doorway or entrance) with identical
carpet, or carpet of comparable cost.

If replacement is authorized, you will not be
responsible for paying for labor and disposal costs
for the carpet. All replacements must be completed
within six months of the first report of the stain to the
appropriate manufacturer. Replacement cushion is
not included.

In some instances, non-permanent stains may
reappear after removal due to wicking or residual re-
soiling. Warranty coverage for these non-permanent
stains is limited to stain removal assistance from

the appropriate manufacturer, and if necessary, a
maximum of two (2) professional cleaner visits.

The obligation of Lowe’s under this limited stain and
soil warranty shall be limited to coordinating stain
or soil removal service, and if the stain or soil cannot
be removed, coordinate carpet replacement. This

is not a cleaning contract and specifically excludes
discoloration due to fading and improper cleaning.

Limited Abrasive Wear Warranty

If, within the warranted period, the surface pile of
your Lowe’s carpet when compared to non-traffic
areas loses more than 10% of its weight, Lowe’s will
coordinate replacement of your carpet of comparable
cost for the affected area only (and adjacent areas
extending to the nearest wall, doorway or entrance)

per the General Terms and Conditions stated in this
warranty booklet. The weight loss is measured by
comparison to non-traffic areas. If replacement is
authorized, you will not be responsible for paying the
labor and disposal costs for carpet. All replacements
must be completed within six months of the first
report of the stain to the appropriate manufacturer.
Replacement cushion is not included.

Limited Texture Retention Warranty

For the term of your warranty, your Lowe’s carpet,
under normal use, will retain its texture retention
without the tufts losing twist from ordinary foot
traffic. Texture retention is the ability of the carpet
tufts to retain their visible shape, as measured by
the degree of bursting, opening or untwisting of the
tufts at the surface of the carpet and is measured by
using an international standardized rating scale (CRI
TM-101) ranging from 5.0 (new or no change) to 1.0
(severe change).

If your Lowe’s carpet fails to perform as warranted,
Lowe’s will coordinate replacement with carpet

of comparable cost for the affect area only (and
adjacent areas extending to the nearest wall,
doorway or entrance) per the General Terms and
Conditions stated in this warranty booklet. If
replacement is authorized, you will not be responsible
for paying for labor and disposal costs for the
carpet. All replacements must be completed within
six months of the first report of the problem to the
appropriate manufacturer. Replacement cushion is
not included.

Carpet installed indoors or in areas subject to other
than ordinary foot traffic is specifically excluded
from this warranty, as is carpet that is damaged

by improper installation and/or improper cleaning
methods and materials.

Limited Fade Resistance Warranty
Fade resistance coverage is prorated after the 10th
year based on the date of purchase.

INVISTA warrants that with proper care and
maintenance, your STAINMASTER® carpet with
SolarMax™ Fiber will not fade from exposure to
sunlight or atmospheric contaminants (i.e., Ozone or
Oxides of Nitrogen). This warranty coverage applies
to indoor carpet installations only.

If the noticeable color change due to sunlight or
atmospheric contaminants exceeds the AATCC Gray
Scale* criterion, Lowe’s will coordinate the repair
or replacement of the affected area of your carpet
and will handle such claims per the Terms and
Conditions stated in this warranty booklet. If the
identical carpet is not available, a STAINMASTER®
carpet of comparable style, quality, color and value,
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as determined solely by INVISTA, will be provided. Deluxe Collection™

Cash refunds will not be offered. - o
TruSoft™ F;:nI\\i/I?/”‘ M(;j": Essentials™
The following are some examples of exclusions

from this limited fade resistance warranty: Food Lifetime* Lifetime* Lifetime* Lifetime*
- Changes in carpet color due to air purifiers, & B?V-
photocopiers, or other electronic equipment that Stains
emit significant amounts of ozone. Pet Urine  Lifetime* Lifetime* Lifetime* Lifetime*
- Changes in carpet color resulting from external . — vl
causes, such as spills of household chemicals, Soil Lifetime®  Lifetime® = Lifetime”  Lifetime
improper cleaning and other non-food and non- Texture 20 20 20 10 years
beverage substances. Retention  years** years** years**
- Gr | fadin r time fi ici leani

Gradual fading ove t me from pesticides, cleaning Abrasive 20 20 20 10 years
agents, benzoyl peroxide and other household o o o
items. Wear years years years
- Noticeable color change due to accumulation Fade n/a n/a 25 n/a
of dry soil as a result of foot traffic from normal, (SolarMax™)
indoor household use. Anti- Lifetime* Lifetime* Lifetime* Lifetime*
*American Association of Textile Chemists and Colorists. Static
Satisfaction Replacement Stairs Included Included Included n/a
If at any time during the 60 day Satisfaction Satisfaction 90 day 90 day 90 day 90 day
Replacement term you wish to change your new Replacement

carpet - for any reason (other than as expressly
noted below), Lowe’s will coordinate replacement
with another style or color of carpet of
comparable cost. Should you wish to replace the
carpet with carpet at a higher cost, you may do
so by paying the difference in price. No monetary
compensation will be paid if a lower price of
carpet is selected. This is a one-time replacement
and does not cover the cost of labor to install

the replacement carpet you select. Labor costs
will reflect actual cost to install carpet and not
promotional labor rates Lowe’s may be offering
at that time. Contact the Lowe’s store where you
purchased the carpet if you wish to use your 90
day Satisfaction Replacement.

* Throughout this limited lifetime brochure, INVISTA
defines lifetime carpet coverage as the life of the
carpet which begins on the date of purchase.
Proration may apply to lifetime limited warranties.
Labor costs may not be included. See the following
pages in this warranty brochure for complete details.
Warranty details are also available on Lowes.com/
Stainmaster or by calling 1-800-438-7668.

** The above listed limited warranties will be
extended to the longer period stated if STAINMASTER®
carpet cushion is purchased at the same time as a
particular brand of STAINMASTER?® carpet and is
installed under the STAINMASTER® carpet.

Service

To obtain service under any of the warranties in this
brochure, please contact the Lowe’s store where you
purchased the carpet.

The Satisfaction warranty does not apply

to conditions covered by any warranty. No
replacements will be made for carpet that has
been glued down, subject to abuse, vandalism,
alteration, or damage caused by smoke, fire,
flood, wind, lightning, or any disaster.

Carpet Care & Maintenance Guidelines

Stain Removal. Treatment of the affected area should
begin immediately upon discovery. The more time that
elapses before treatment, the more difficult a stain may
be to remove.

1. Act quickly when anything is dropped or
spilled. Remove spots before they dry.

2. Always work from outer edge of the stain
towards the center to avoid spreading.

3.  Remove any solid particles that are present
with a spoon or dull knife.

4. Blot up the stain with a white cloth or paper
towel. Do not rub as the carpet may fuzz.

5. If carpet is under warranty call manufacturer’s
“800” number for further instruction.
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In addition to cleaning your carpet by using the above
cleaning procedures, you must have the affected area
of your carpet professionally cleaned at your expense,
if the area remains unsatisfactory after professional
cleaning, contact Lowe’s within 30 days of the
professional carpet cleaning*. Lowe’s will coordinate
replacement with carpet of comparable cost for the
affect area only (and adjacent areas extending to the
nearest wall, doorway or entrance) per the General
Terms and Conditions stated in this warranty booklet. If
replacement is authorized, you will not be responsible
for paying for labor and disposal costs for the carpet.
All replacements must be completed within six months
of the first report of the problem to the appropriate

manufacturer. Replacement cushion is not included.
*An invoice or other documentation signed by the vendor is required.

Manufacturer Phone

(866) 713-0396, ext. 5
Coronet (800) 372-1732

Dixie (800) 274-9776

(800) 869-2727, ext. 6352
Looptex (866) 713-0396, opt. 2
Milliken (800) 241-8666, opt. 2
Mohawk (800) 266-4295

Royalty Carpet Mills  (800) 854-8331, ext. 2218
Shaw (800) 355-7429, opt. 6

Catalina

Gulistan

Vendor Claims Department Contacts
At this time, not all manufacturers are able to provide
customer service assistance in Spanish.

Cleaning Requirements

Even with regular vacuuming soil particles, oil and

dirt can cling to the carpet fibers. With foot traffic,
these particles and oily dirt are drive deep into the
carpet. Lowe’s Extended Carpet Warranties require
professional hot water extraction at least as frequently
as every 24 months from the date of purchase.

Periodic cleaning, using the hot water extraction
method performed by a professional carpet cleaner will
refresh carpet appearance.

Consequential or Incidental Damages

Lowe’s EXCLUDES AND WILL NOT PAY
CONSEQUENTIAL OR INCIDENTAL DAMAGES UNDER
THESE WARRANTIES. This includes any loss, expense,
or damage other than to the carpet itself that may
result from a defect in the carpet. Including, without
limitation, trip charges, delivery delays, extra handling,
and labor involved in bordering or sculpturing. Some
states do not allow the exclusion or limitation of
incidental or consequential damages, so the above
limitation or exclusion may not apply to you.

Disclaimer of Implied Warranties

All implied warranties which may arise by
implication of law or application of course of
dealing or usage of trade, including but not limited
to, implied warranties of merchantability, or fitness
for a particular purpose are expressly excluded.
There are not warranties which extend beyond the
description on the face hereof. Visit stainmaster.com
where you can register your warranty and obtain
complete carpet care and cleaning information.

Lowe’s STAINMASTER® carpet Extended
Warranties - Owner’s Obligations to Maintain
Warranty Coverage and General Terms and
Conditions. These warranties only apply to:

1. Carpet that is part of the Lowe’s
STAINMASTER' carpet Collection.

2. Carpet installed in owner-occupied
indoor residential space where no
commercial activity, including rental or
day care, takes place. Warranty service
applies to qualified carpet purchased
and installed in the USA.

3. Carpet that has been properly
maintained which includes prompt
attention to spots and spills using
procedures as outlined in the “Carpet
Care” section of this brochure. Failure
to follow the carpet care maintenance
and spot removal recommendations and
requirements could void all or part of
your warranty coverage.

4.  Carpet that has been professionally
cleaned at least as frequently as
every 24 months from the date of
installation. It is required that the carpet
cleaning technician use a hot water
extraction cleaning method. Keep your
cleaning receipts. While cleaning can
be performed by any company, we
recommend you use only approved
cleaning technicians. Improper or
incorrectly performed cleaning voids this
warranty. Failing to do so can void your
warranty coverage.

5. Properly installed carpet. Improper
installation can cause problems with
your carpet. (Examples are wrinkling
due to insufficient stretch, loss of tufts
due to improper seaming, and seam
peaking.) Area rugs are not covered.

. Lowe’s is not responsible for
damage caused by smoke, fire,
flood, wind, lightning, or any
natural disaster: or for carpet
that has been burned, torn,
cut, or stained due to improper
maintenance, abuse, vandalism
or alteration.



Proration Schedule for all
STAINMASTER® carpet Limited Warranties

Lifetime Stain, Soil, Fade

PRGN VT & Pet Urine after 7 Years

Year 1 100% carpet
Year 2 100% carpet
Year 3 100% carpet
Year 4 100% carpet
Year 5 100% carpet
Year 6 100% carpet
Year 7 100% carpet
Year 8 90% carpet
Year 9 90% carpet
Year 10 90% carpet
Year 1 80% carpet
Year 12 70% carpet
Year 13 60% carpet
Year 14 50% carpet
Year 15 40% carpet
Year 16 30% carpet
Year 17 25% carpet
Year 18 20% carpet
Year 19 15% carpet
Year 20 10% carpet
Year 21 10% carpet
Year 22 10% carpet
Year 23 10% carpet
Year 24 10% carpet
Year 25 10% carpet
Beyond 25 Years 10% carpet
Warranty Coverage:
Carpet Yes
Labor (Installation, Yes

Removal & Disposal)

See page 12 to determine which limited warranties
apply to the STAINMASTER® carpet you purchased.

Labor costs are removal and disposal of your original
STAINMASTER® carpet and installation of the
replacement carpet.

General Terms and Conditions

* If you have a problem with your carpet and you
believe it is covered by one or more of the limited
warranties set forth in the preceding pages, please
contact the Lowes store where you purchased your
carpet.

* These limited warranties apply only to wall-to-wall
carpet installed in the U.S. or in Canada. Only first
quality carpet (not seconds or irregulars) which
meets unparalleled construction and performance
specifications can earn the name STAINMASTER®
carpet and be covered under these limited warranties.
No cash refunds will be offered.

* Coverage applies to an owner-occupied residence,
and to all STAINMASTER?® carpet purchased by the
tenant and installed in the portion of a rental dwelling
occupied by such tenant. Timeshare dwellings are
specifically excluded. If the carpet is removed from the
home or office, these limited warranties will be deemed
null and void.

* Warranty coverage is transferable to subsequent
owner-occupiers only in owner-occupied residences.
The original homeowner must contact INVISTA’s
STAINMASTER® Consumer Care and provide original
receipts documenting the purchase and the carpet has
been maintained every 24 months using the hot water
extraction method of cleaning. This documentation
must be provided within sixty (60) days of the home
sale. INVISTA will then provide the new homeowner
with a written authorization transferring the warranty
coverage. This change applies to all STAINMASTER®
carpet warranties.

* These warranties do not apply to rugs or to bound
carpet.

* These limited warranties exclude carpet which has
been put into commercial use. These limited warranties
also exclude abnormal use or conditions, any type of
abuse, vandalism, or damage by smoke, fire, storm,
flood, hurricane, wind, lightning, any other natural
disaster or any act of God. “Commercial use” includes,
but is not limited to, use in a store, office or other place
of business. “Abnormal use or conditions” includes,

but is not limited to, water damage from plumbing,
storm or flood, damage from smoke or fire, damage
from improper cleaning methods or materials, and

from improper maintenance. “Abuse” is any use of the
carpet that is unreasonable considering the normal and
expected uses of a carpet in a residence. Damage from
improper installation or defects in carpet manufacturing
are specifically excluded from these limited warranties.

* To qualify for repair or replacement, you must provide
the original sales receipt or other documentation
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acceptable to INVISTA which demonstrates proof of
purchase of a STAINMASTER® carpet and of carpet
cushion which meets the requirements noted under
the Texture Retention Limited Warranty, and proof of
installation date. (Proof of purchase must reflect that
full payment has been made for the STAINMASTER®
carpet.) The documentation must include
STAINMASTER?® carpet name and complete color
and style information. You must also provide INVISTA
with professional cleaning receipts, if required. Please
note that we will not reimburse you for your costs of
professional cleaning.

« Any repair or replacement under these limited
warranties will be made by INVISTA and will

be limited to the affected area of the carpet. If
replacement is necessary, the limited warranty
covers only the removal and disposal of the old
carpet and the cost and installation of the new
carpet, unless otherwise specified by a specific
warranty. If the identical carpet is not available, a
STAINMASTER?® carpet of comparable quality, color
and value will be provided. Comparability in carpet
specifications will be determined by INVISTA.

* You must reasonably cooperate with INVISTA in its
efforts to perform its obligations under these limited
warranties.

« If Lowe’s replaces your STAINMASTER® carpet
under any of these limited warranties, the Warranty
Period for your replacement STAINMASTER® carpet
will be for the remaining portion of the Warranty
Period from your original STAINMASTER® carpet.

* These limited warranties give you specific legal
rights, and you may also have other legal rights
which vary from state to state. This may also be the
case in Canada from province to province.

*Results based on testing of a statistically representative
sample of carpets of comparable construction, styles and
colors.

© 2012 INVISTA. All rights reserved. STAINMASTER® is a
registered trademark of INVISTA. C02748 Rev. 09/12

Lowe’s, the gable design, and Never Stop Improving are
trademarks of LF, LLC. All are used with permission.
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