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Warranties At-A-Glance

Warranties that apply to Shaw fibers:

Warranties that apply to other Shaw carpets  
(those not made with Anso® nylon, 

EverTouch® nylon, or ClearTouch® PET polyester**)

Residential products in this category carry the 
following warranties:

• Limited 10-Year Quality Assurance Warranty
• Limited 10-Year Stain and Soil Warranty
• Limited 10-Year SoftBac® Platinum Warranty 
 where applicable

Warranties At-A-Glance



Limited Warranties

Anso® Nylon

Lifetime Stain, Soil, Pet Urine Stains
20-Year Texture Retention, Abrasive Wear 
 Quality Assurance, SoftBac® Platinum

Non-Prorated  |  Transferable
Labor Inclusive  |  Stairs Included

30 Day Customer Satisfaction (labor excluded)

Recyclable* /SCS Certified

ClearTouch® PET Polyester

Lifetime Stain, Pet Urine Stains
15-Year Soil 
10-Year Texture Retention, Abrasive Wear 
 Quality Assurance, SoftBac® Platinum

30 Day Customer Satisfaction (labor excluded)

25% Recycled Content

See other Shaw quality assurance and stain and soil warranties 
for what is covered and exclusions. See 10-year proration 
schedules on page 32 for proration details. Note that pet urine 
is excluded under the stain resistance warranty for other 
Shaw carpets.

Specific warranty information for all Shaw products begins 
on page 11.

*As a result of Shaw’s Evergreen nylon recycling technology, these EverTouch and 
Anso nylon carpets of Nylon 6 are capable of being recycled into new carpet over 
and over again. This program is limited and may not exist in your area. For more 
information, please visit www.shawfloors.com.

**PET stands for polyethylene terephthalate, a type of polyester that's extremely 
durable and strong, as well as inherently stain resistant.

Warranties At-A-Glance

EverTouch® Nylon

Lifetime Stain, Soil, Pet Urine Stains
15-Year Texture Retention, Abrasive Wear 
 Quality Assurance, SoftBac® Platinum

30 Day Customer Satisfaction (labor excluded)

Recyclable*

The environmental claims of representative 
samples of this product have been validated 
by UL Environment.



Warranties Applicable to other 
Shaw Industries Carpets

Warranties Applicable to other 
Shaw Industries Carpets

Limited 10-Year Stain & Soil Warranty1



Warranties Applicable to other 
Shaw Industries Carpets

Limited 10-Year Quality Assurance Warranty2

Limited 10-Year SoftBac® Platinum Warranty3

Shaw warrants that your SoftBac Platinum carpet will remain 
free of wrinkles after installation for a period of ten (10) years.

Carpet must be correctly installed in a proper indoor 
installation following the Carpet & Rug Institute Installation 
Standard effective October 1, 2009. Consult your retailer for 
details.   

Exclusions
Matting and crushing, or any change in appearance retention, are 
excluded from this warranty. For the purpose of this warranty, 
matting is defined as the physical entanglement of the fibers 
on the surface of the carpet. Crushing is defined as the loss of 
pile thickness due to foot traffic. Crushing caused by furniture, 
including impressions left by legs of furniture, is not covered by 
this warranty.
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Warranty Service Proration Schedule



Proration Schedule



Your Warranty Record
30

Date of Original Carpet Purchase __________________________ 

Which Shaw Brand (circle one)  

Anso® Nylon        EverTouch®        ClearTouch®        Other                             

Style Name, Style # ______________________________________ 

Number of Sq. Yds. or Sq. Ft. Purchased  ____Sq.Yds. _______  Sq.Ft.

Store Name ____________________________________________ 

Store Address __________________________________________ 

City/State/Zip __________________________________________ 

Store Telephone # _______________________________________ 

Store Salesperson/Contact Name __________________________ 

To help maintain the like new appearance of your new 
carpet, periodic cleaning is required. The salesperson who 
sold you your carpet can help you complete the information 
should you need assistance.

•	 Retain	two	square	feet	of	excess,	unused	carpet	after	installation.
•		Keep	your	original	carpet	purchase	receipt.
•		Keep	a	list	of	all	the	products	used	to	clean	your	carpet.

How to ensure fast and easy 
warranty service:Quick Guide

Your Warranty Record

Maintenance RecordYour  Warranty Record



Maintenance Record

1.  Date Cleaned _____________________________________

 Cleaning Company ___________________________________

 Cleaning Method Used (e.g. hot water extraction) __________

 Cleaning Products Used _______________________________

 Other Products Used ________________________________

 Area(s) cleaned (e.g. master bedroom, etc.) _______________

2. Date Cleaned _____________________________________  

 Cleaning Company ___________________________________

 Cleaning Method Used (e.g. hot water extraction) __________

 Cleaning Products Used _______________________________

 Other Products Used ________________________________

 Area(s) cleaned (e.g. master bedroom, etc.) _______________

3.  Date Cleaned _____________________________________

 Cleaning Company ___________________________________

 Cleaning Method Used (e.g. hot water extraction) __________  

 Cleaning Products Used _______________________________

 Other Products Used ________________________________

 Area(s) cleaned (e.g. master bedroom, etc.) _______________

You may use this record to keep track of periodic cleanings.

Maintenance Record



P.O. Drawer 2128
Dalton, GA 30722-2128

GREEN.
It's something we never forget.®

shawfloors.com RC262_09_11_RRD

CARPET
STAIN CENTER

FLOORS

Carrier 9:22 AM

Download our free 
Carpet Stain Center app 

on your iPhone now!


