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OWNER’S MANUAL 
‘TRANQUILITY’ Table Top Style Firepit (Part No. 12‐TTFP) 

 

THANK YOU for purchasing the Tranquility outdoor firepit!   

Please call (800) 245‐6489 if you have any questions,  

if you need to order parts or accessories, OR if you are missing any parts. 

Check out our storefront! www.store.heatredefined.com 

 

SAFETY WARNINGS: 
1. Improper installation, adjustment, alteration, maintenance or service can cause injury or property 
damage. 
2. Read these instructions thoroughly before using this equipment. 
3. Failure to follow these instructions, including the warnings and cautions, can result in fire or explosion, 
which could result in property damage, personal injury or death. 
 

WARNING:  For outdoor use ONLY (outside of any enclosure)  
 

SAFEGUARDS and WARNINGS: 
 This outdoor firepit is for use with manufactured firelogs only (such as duraflameTM).  
 Do not use this outdoor firepit without reading all of the instructions. 
 When using this outdoor firepit, exercise the same precautions you would with ANY open fire. 
 Use only in accordance with all applicable local, state and national codes. Contact your local fire 

department for details and instructions on outdoor burning. 
 This appliance is for outdoor use only, and is NOT to be used in a building, garage or other enclosed 

area. 
 Do NOT use for indoor heating. TOXIC Carbon Monoxide fumes can accumulate and cause 

asphyxiation. 
 This outdoor firepit is NOT for commercial use. 
 This outdoor firepit is NOT to be operated by children. 
 Do NOT light or operate this appliance within 10 feet (3.05 m) of any structure. 
 Do NOT store or use gasolines or any flammable vapors or liquids within 25 feet (7.62 m) of this or any 

appliance. 
 Do NOT use in an explosive atmosphere.  Keep outdoor firepit area clear and free from combustible 

materials, including gasoline or other flammable liquids.. 
 This outdoor firepit is not to be used in or on ANY boats or recreational vehicles. 
 Do NOT use this outdoor firepit under any overhead (or near any unprotected) combustible surfaces. 

Avoid using near or under overhanging trees and shrubs. 



 

 Do NOT burn charcoal briquettes, lump charcoal, driftwood, trash, leaves, paper, cardboard, plywood, 
painted, stained or pressure treated wood. Do NOT use firewood or any other wood besides 
manufactured logs. 

 Do NOT use gasoline, kerosene, diesel fuel, lighter fluid or alcohol to light or relight fires. 
 Do NOT use near automobiles of any sort, including recreational vehicles. 
 Do NOT alter this outdoor firepit in any manner. Doing so could be dangerous and will void your 

warranty. 
 Do NOT use this outdoor firepit until it is completely assembled.  
 The use of alcohol, prescription or non-prescription drugs may impair the consumer’s ability to 

properly assemble and/or safely operate this appliance. 
 Always use this outdoor firepit on a hard, non-combustible surface.  
 Do NOT place this outdoor firepit on a flammable surface. 
 Do NOT wear flammable or loose clothing while operating this outdoor firepit. 
 Do NOT use in windy conditions. 
 Do NOT lean over this outdoor firepit when lighting, or while it is in use. 
 Keep all electrical cords away from this outdoor firepit. 
 All surfaces of this outdoor firepit are hot while in operation. To avoid burns, do NOT touch this 

outdoor firepit until it has completely cooled, unless you are wearing protective gear (potholders, fire-
resistant gloves, BBQ mittens, etc.). NEVER touch ashes or coals to see if they are hot. 

 Do NOT leave a lit outdoor firepit unattended, especially around children or pets. 
 ALWAYS empty this outdoor firepit before each use. 
 Do NOT attempt to move or store this outdoor firepit until ALL ashes and coals are completely 

extinguished. 
 Do NOT remove ashes or coals until they are completely extinguished and cooled, and the firepit is 

completely cooled. 
 Do NOT place fuel directly into the bottom of this outdoor firepit. Place only on top of the grate 

provided. 
 Do NOT overload this outdoor firepit. Do NOT add additional fuel until the fire burns down. NOTE: If 

ANY part of this outdoor firepit is glowing red, it is overloaded and is over-firing. 
 Use long, sturdy fireplace tools if moving or adding any fuel. 
 Do NOT place any tools or any hot parts of this outdoor firepit onto combustible surfaces, including 

grass, wooden deck or furniture. 
 Avoid breathing smoke from the fire. Avoid getting smoke into your eyes. 
 This outdoor firepit should be thoroughly inspected and cleaned on a regular basis. 
 After a period of storage or non-use, check for any signs of damage, and for creosote build-up. Do NOT 

operate until all necessary repairs and/or cleaning is completed. 
 Do NOT use oven cleaners or abrasive cleaners, as they can damage this product. 
 Do NOT clean any part of this outdoor firepit in a self-cleaning oven, as it may damage the finish. 
 Use only England’s Stove Works, Inc. factory authorized parts. The use of any other part can be 

dangerous, and will void your warranty. 
 Do NOT force parts together. Doing so may cause injury and may damage the product. 
 Apartment Dwellers: Check with your management to learn the requirements and fire codes for using 

an outdoor firepit in your apartment complex. If allowed, use outside on the ground floor, with a 10 foot 
(3.05 m) clearance from any structure, walls or rails. Do NOT use under balconies. 

 Death, serious injury or damage to property may occur if the above instructions are not followed. 
  



 

ASSEMBLY 
Do NOT return this product to store.  

For assistance (including missing or damaged parts), call (800) 245-6489, toll free. 
 

     This product should arrive partially pre-
assembled in the box.  
     Read all warnings and safeguards on the 
previous pages before assembly or use. 
     Use protective gloves when assembling this 
product. Be aware that there may be sharp edges or 
burrs. Although we make every effort to eliminate 
sharp edges, please use caution when handling any 
metal parts. 
 
     1. Be sure that the fuel grate is seated firmly in 
the body of the Table Top Style Outdoor Firepit 
before use. 
     2. Place the side panels into the slots provided on 
the sides of the outdoor firepit. 
 

OPERATING INSTRUCTIONS 
 

Read all warnings and safeguards on the previous pages before assembly or use. 
CAUTION: Do NOT add gasoline, kerosene, diesel fuel, lighter fluid, alcohol  

or ANY flammable liquid to light, enhance or relight a fire. 
     1. Be sure there are no coals or ash in the bottom of the fuel grate. 
     2. Place a manufactured firelog in the grate and light it according to the log manufacturer’s instructions. 
Follow ALL instructions from the log manufacturer. This may include lighting the log while it is still in 
its packaging. Do NOT use ANY fuel other than manufactured firelogs. 
     3. The log should burn from this point until it burns out completely. IF you need to move the log or add 
a log after the first one is burned out, be sure to use protective equipment (see Warnings section). 
     4. Do NOT have more than one log burning at any time. 
     5. Allow the fire to burn itself out. Do NOT use water to extinguish – this is dangerous and could cause 
personal injury and/or damage the outdoor firepit. 
 

CLEANING & MAINTENANCE 
 

NOTE: Like ANY steel product, this unit WILL rust over time, especially if left outdoors. Any rust spots may 
be sanded with fine steel wool and repainted. England’s Stove Works recommends our proprietary high-
temperature paint for this purpose (Part No. AC-MBSP). Discoloration of the product may occur after 
repeated use, this is normal. 

1. This outdoor firepit needs to be inspected on a regular basis to ensure product safety & a longer life. 
2. Do NOT attempt to inspect until the fire is completely out and the product has cooled. 
3. Check components for any signs of damage. Contact England’s Stove Works at (800) 245-6489 if 

replacement parts are needed, or if you have any questions. 
4. Do NOT use oven cleaner, abrasive cleaners, or a self-cleaning oven to clean this product. 
5. This outdoor firepit needs to be cleaned before each use, to promote a safer experience and to extend 

the product life.  
6. Holes in the fuel grate should be cleaned with a wire brush. Be sure these holes (as well as the holes 
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Fuel Grate 



 

on the side of the body of the outdoor firepit) are unobstructed, as they are necessary for good 
combustion.  

7. If creosote is present, remove it with a creosote cleaner. England’s Stove Works offers a creosote 
cleaner that will work with this product (Part No. RX-CR). 

8. Wipe exterior surfaces with a cloth. Mild dishwashing detergent may be used. 
9. For stubborn deposits, a wood stove cleaner may be needed. England’s Stove Works offers a Wood 

Stove Cleaner that will work with this product (Part No. RX-WSC). 
10. Rinse clean with water after any cleaning, and allow to thoroughly dry. 

 
STORAGE: Once the fire is out and the unit is cooled, remove ashes, clean the product and dry it, and store 
it in a cool, dry location away from children and pets. 
 
NOTE: Keeping the outdoor firepit in a protected area when stored will help shelter it from the elements, 
and will prolong its life. 
 

LIMITED ONE (1) YEAR WARRANTY 

From the date of purchase to the original owner 
The manufacturer extends the following warranties: 

One Year Period: 

1.  All parts in this product shall be free from defects in material and workmanship. 

 

Conditions and Exclusions 

1.  Color and/or integrity of the finish or appearance are not covered. Rust and discoloration will eventually 
occur with normal use and are not covered by warranty. 

2.  This warranty does not apply if damage occurs because of an accident, improper handling, improper 
operation, abuse or unauthorized repair made or attempted to be made. 

3.  The manufacturer is not liable for indirect, incidental, or consequential damages in connection with the 
product including any cost or expense, providing substitute equipment or service during periods of malfunction or 
non‐use.* 

4.  All liability for any consequential damage for breach of any written or implied warranty is disclaimed and 
excluded. 

5.  Warranty is void if product is used in any manner other than which it was intended. 

*Some states do not allow the exclusion of limitations of incidental or consequential damages, so the above may 
not apply to you. 

 

Procedure 

Purchaser must give notice of claim of defect within the warranty period and pay transportation to and from a 
service center designated by the manufacturer. The dealer from which the unit was purchased or the factory, at our 
option, will perform the warranty service. 

 

Other Rights 

This warranty gives you specific legal rights; you may also have other rights, which may vary from state to state. 

   

REGISTER YOUR WARRANTY ‐ http://www.heatredefined.com/support/warranty‐registrations/ 

 

If you do not have access to the internet, you may Fax (434) 929‐4810 

OR Mail (England’s Stove Works, Inc., P.O. Box 206, Monroe, VA 24574) the following information: 

1. Purchaser’s Name, Full Mailing Address, Telephone Number, Email Address 
2. The Dealer’s Name and Full Mailing Address 
3. The Model Number of your product, the Date Purchased and the Purchase Price 


