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ThunderBay Products warrants this product and all parts thereof to be FREE FROM
DEFECTIVE MATERIALS AND WORKMANSHIP from the date of original purchase for the
period shown below ONLY TO THE ORIGINAL END-USER PURCHASER. Any Commercial
use or application of this product is warranted for only 90 days. Failure to register your unit
either by mail or online within 30 days of your purchase could void your warranty.

LIMITED WARRANTY PRODUCTS: 
Y43Z08 AUGER

Model Serial Number Auger Engine 
1 YR 2 YR

ALWAYS CONTACT THUNDERBAY’S AUTHORIZED SERVICE CENTER FOR A RETURN
AUTHORIZATION NUMBER BEFORE RETUNING ANY PRODUCT.

WHAT WE WILL DO: If this product is found to be defective within the warranty period,
ThunderBay will repair or replace defective parts with new or rebuilt equivalents at no charge to
the original owner. Such repair and replacement services shall be rendered by ThunderBay’s
Authorized Service Center during normal business hours. Parts used for replacement are
warranted only for the remainder of the Warranty Period.

WHAT YOU MUST DO FOR WARRANTY SERVICE: Box the product carefully, preferably in
the original carton and ship toThunderBay’sAuthorized Service Center. It is recommended that
you insure the product against loss or damage. Please be sure to include a copy of your sales
receipt to substantiate warranty (if applicable) and a not detailing the problem. If you have any
questions or concerns, please contact the Authorized Service Center.

DETACH  HERE

PRODUCT SAFETY REGISTRATION CARD
To help us better serve you, we request you to return this “PRODUCT SAFETY
REGISTRATION CARD”. The information will enable us to contact you quickly if it is
every necessary to correct a safety related condition in the product in the future.
Please fill in the requested information and mail to the preprinted address on front of
this card or you can register your product online at: www.thunderbayproducts.com
First Name Initial Last Name

Organization Title

Adresss (Street and Number) Apt #

City State/Province Zip

Phone Number Email Address
ADD ME TO YOUR 

MAILING LIST

Date of Purchase Model No. Serial No.
Month                      Day                  Year

Name of Store or Dealer where you purchased product

http://www.thunderbayproducts.com/
http://www.thunderbayproducts.com/
http://www.thunderbayproducts.com/
http://www.thunderbayproducts.com/
http://www.thunderbayproducts.com/


SERVICE INFORMATION
THUNDERBAY TAKES PRIDE IN EACH AND EVERY UNIT WE PRODUCE. WE BUILD
QUALITY AND DURABILITY INTO THE DESIGN OF OUR PRODUCTS. HOWEVER, NO
AMOUNT OF CAREFUL DESIGN ON OUR PART AND NO AMOUNT OF CAREFUL
MAINTENANCE BY YOU, CAN GUARANTEE A REPAIR-FREE LIFE FOR YOUR MACHINE.
MOST REPAIRS WILL BE MINOR AND EASILY FIXED BY FOLLOWING THE
SUGGESTIONS IN THE TROUBLESHOOTING SECTION OF YOUR INSTRUCTION
MANUAL.
THIS SECTION WILL HELP YOU LOCATE AND ISOLATE THE CAUSES OF COMMON
PROBLEMS AND IDENTIFY HOW TO BEST FIX YOUR UNIT.
WE WILL ALWAYS BE GLAD TO ANSWER ANY QUESTIONS YOU HAVE, OR HELP YOU
FIND SUITABLE ASSISTANCE. TO ORDER PARTS OR INQUIRE ABOUT WARRANTY,
CALL, WRITE OR E-MAIL US AT THE ADDRESS FOUND BELOW, UNDER THE SECTION
ORDERING REPAIR PARTS.

THUNDERBAY PRODUCTS

1 855 691 5969
www.thunderbayproducts.com

ThunderBay Products
3555 Plymouth Blvd Ste 218.
Plymouth, MN55447 

3555 Plymouth Blvd Ste 218.
Plymouth, MN55447 


