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Service and Repairs
All quality tools will eventually require servicing and/or replacement of parts. For information about 
Porter Cable, its factory service centers or authorized warranty service centers, visit our website at 
www.portercable.com or call our Customer Care Center at (888) 848-5175. All repairs made by 
our service centers are fully guaranteed against defective material and workmanship. We cannot 
guarantee repairs made or attempted by others.
You can also write to us for information at Porter Cable, 4825 Highway 45 North, Jackson, 
Tennessee 38305 - Attention: Product Service. Be sure to include all of the information shown on 
the nameplate of your tool (model number, type, serial number, etc.).
This Class B digital apparatus complies with Canadian ICES-003. This device complies with part 
15 of the FCC rules. Operation is subject to the following two conditions: (1) This device may not 
cause harmful interference, and ( 2) this device must accept any interference received, including 
interference that may cause undesired operation.
NOTE: This equipment has been tested and found to comply with the limits for Class B digital 
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable 
protection against harmful interference in a residential installation.  This equipment generates, 
uses and can radiate radio frequency energy and, if not installed and used in accordance with 
the instructions, may cause harmful interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures:
	 • Reorient or relocate the receiving antenna.
	 • Increase the separation between the equipment and the receiver.
	 • Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected.
	 • Consult the dealer or an experienced radio/TV technician for help.

Accessories
WARNING: Since accessories, other than those offered by Porter Cable, have 
not been tested with this product, use of such accessories with this tool could be 

hazardous. To reduce the risk of injury, only Porter Cable recommended accessories 
should be used with this product.
A complete line of accessories is available from your Porter Cable Factory Service 
Center or a Porter Cable Authorized Warranty Service Center. Please visit our Web 
Site www.portercable.com for a catalog or for the name of your nearest supplier.

THREE YEAR LIMITED WARRANTY
Porter Cable will repair or replace, without charge, any defects due to faulty 
materials or workmanship for three  years from the date of purchase for tools (two 
years for  batteries). This warranty does not cover part failure due to normal  wear or 
tool abuse. For further detail of warranty coverage and warranty  repair information, 
visit www.portercable.com or call (888) 848-5175.  This warranty does not apply to 
accessories or damage caused where repairs  have been made or attempted by others. 
This warranty gives you specific legal  rights and you may have other rights which vary 
in certain states or  provinces.
In addition to the warranty, Porter Cable tools are covered by our:
1 YEAR FREE SERVICE: Porter Cable will maintain the tool and replace worn 
parts caused by normal use, for free, any time during the first year after purchase.
90 DAY MONEY BACK GUARANTEE: If you are not completely satisfied with the 
performance of your Porter Cable Power Tool for any reason, you can return it 
within 90 days from the date of purchase with a receipt for a full refund – no questions asked.
LATIN AMERICA: This warranty does not apply to products sold in Latin America. For 
products sold in Latin America, see country specific warranty information contained in 
the packaging, call the local company or see website for warranty information.
To register your tool for warranty service visit our website at www.portercable.com.
WARNING LABEL REPLACEMENT
If your warning labels become illegible or are missing, call (888) 848-5175 for a free 
replacement.


