
SERVICE INFORMATION
All Black & Decker Service Centers are staffed with trained personnel to provide customers with efficient and reliable
power tool service. Whether you need technical advice, repair, or genuine factory replacement parts, contact the
Black & Decker location nearest you. To find your local service location, refer to the yellow page directory under
"Tools—Electric" or call: 1-800-544-6986 or visit www.blackanddecker.com

WARNING: Tool service must be performed only by qualified repair personnel.

WARNING: When servicing a tool, use only identical replacement parts.

WARRANTY
Full Two-Year Home Use Warranty

Black & Decker (U.S.) Inc. warrants this product for two years against any defects in material or workmanship. The
defective product will be replaced or repaired at no charge in either of two ways.
The first, which will result in exchanges only, is to return the product to the retailer from whom it was purchased
(provided that the store is a participating retailer). Returns should be made within the time period of the retailerʼs policy
for exchanges (usually 30 to 90 days after the sale). Proof of purchase may be required. Please check with the retailer
for their specific return policy regarding returns that are beyond the time set for exchanges.
The second option is to take or send the product (prepaid) to a Black & Decker owned or authorized Service Center for
repair or replacement at our option. Proof of purchase may be required.Black & Decker owned and authorized Service
Centers are listed under "Tools-Electric" in the yellow pages of the phone directory.
This warranty does not apply to accessories. This warranty gives you specific legal rights and you may have other
rights which vary from state to state or province to province. Should you have any questions, contact the manager of
your nearest Black & Decker Service Center. This product is not intended for commercial use.
LATIN AMERICA: This warranty does not apply to products sold in Latin America. For products sold in Latin America,
check country specific warranty information contained in the packaging, call the local company or see the website for
warranty information.
FREE WARNING LABEL REPLACEMENT: If your warning labels become illegible or are missing, call
1-800-544-6986 for a free replacement.

TROUBLESHOOTING
Problem Possible Cause Possible Solution
• Material runs or drips • Spraying too much material. • Reduce air flow by turning flow control

knob.
• Spraying too slowly. • Increase speed of application.
• Spraying too close. • Increase distance from surface.
• Viscosity too thin. • Check dilution recommendation.

• Too much over spray. • Sprayer too far from surface. • Reduce distance to surface.
• Too much material being sprayed. • Reduce air flow by turning flow control

knob.
• Little or no material being released. • Check valve ball stuck. • Remove check valve. Depress ball to

loosen. Add lubricant. See figure Q.
• Spray nozzle/tip clogged. • Clean nozzles.
• Pickup tube loose or clogged. • Check tube.
• Air hose split or disconnected. • Check air hose.
• Flow control knob setting too low. • Increase flow control setting.
• Air inlet blocked. • Clean or change air filter.
• Material too thick. • Check viscosity recommendation.

• Material being sprayed is splattering. • Viscosity of material is too high. • Thin material per manufacturer
recommendation.

• Sprayer pulsates. • Air filter clogged. • Clean or change filter.
• Material in canister almost empty. • Refill canister.

• Liquid comes out side of canister. • Lid not on square or tight enough. • Remove lid and reattach squarely and
evenly, then tighten lid securely.

• Paint on threads of canister • Clean threads on top and sides of
and lid. canister and lid.

• Cannot depress trigger to start • Flow control setting is set • Back the flow control knob off
spraying. completely to the minimum side. (clockwise) to allow for more trigger travel.

For assistance with your product, visit our website www.blackanddecker.com for the location of the
service center nearest you or call the BLACK & DECKER help line at 1-800-544-6986.
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