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Troubleshooting
TRIMMER runs slowly
• 	Remove Battery from tool.
• 	Check that the spool housing can rotate freely. Carefully clean it if necessary.
• 	Check that the cutting line does not protrude more than approximately 5-3/8 inches (136mm) 

from the spool. If it does, cut it off so that it just reaches the line trimming blade.

Automatic line feed does not work
• 	Remove Battery from tool.
• 	Remove the spool cap.
• 	Pull the cutting line until it protrudes approximately 5-3/8 inches (136mm) from the spool. If 

insufficient cutting line is left on the spool, install a new spool of cutting line. 
• 	Ensure that the line is not crisscrossed on the spool as detailed in figure R. If it is, unwind 

the cutting line, then wind it back on the spool neatly so that the lines do not cross.
• 	Ensure the beginning of the cutting line is pulled tight against the spool as shown in figure Q.
• 	Align the tabs on the spool cap with the cut outs in the housing.
• 	Push the spool cap onto the housing until it snaps securely into place.
• 	If the cutting line protrudes beyond the trimming blade, cut it off so that it just reaches the blade. 

If the automatic line feed still does not work or the spool is jammed, try the following suggestions:
• 	Carefully clean the spool and housing.
• 	Remove the spool and check if the lever in the spool housing can move freely.
• 	Remove the spool and unwind the cutting line, then wind it on neatly again. Replace the 

spool into the housing.  
Service Information
All Black & Decker Service Centers are staffed with trained personnel to provide customers with efficient 
and reliable service. Whether you need technical advice, repair, or genuine factory replacement parts, 
contact the Black & Decker location nearest you. To find your local service location, call: 
1-800-544-6986 or visit www.blackanddecker.com

Full Two-Year Home Use Warranty 
Black & Decker (U.S.) Inc. warrants this product for two years against any defects in material 
or workmanship. The defective product will be replaced or repaired at no charge in either of 
two ways. The first, which will result in exchanges only, is to return the product to the retailer 
from whom it was purchased (provided that the store is a participating retailer). Returns 
should be made within the time period of the retailer’s policy for exchanges (usually 30 to 
90 days after the sale). Proof of purchase may be required. Please check with the retailer 
for their specific return policy regarding returns that are beyond the time set for exchanges. 
The second option is to take or send the product (prepaid) to a Black & Decker owned or 
authorized Service Center for repair or replacement at our option. Proof of purchase may be 
required. This warranty does not apply to accessories. This warranty gives you specific legal 
rights and you may have other rights which vary from state to state or province to province. 
Should you have any questions, contact the manager of your nearest Black & Decker Service 
Center. This product is not intended for commercial use.
free warning label replacement: If your warning labels become illegible or are 
missing, call 1-800-544-6986 for a free replacement.
LATIN AMERICA: This warranty does not apply to products sold in Latin America. For 
products sold in Latin America, check country specific warranty information contained in the 
packaging, call the local company or see the website for warranty information.

Imported by 
Black & Decker (U.S.) Inc.,  

701 E. Joppa Rd. 
Towson, MD 21286 U.S.A.


