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Maintenance
Use only mild soap and damp cloth to clean 
the tool. Never let any liquid get inside the tool; 
never immerse any part of the tool into a liquid.
IMPORTANT: To assure product SAFETY 
and RELIABILITY, repairs, maintenance 
and adjustment (other than those listed 
in this manual) should be performed by 
authorized service centers or other qualified 
service personnel, always using identical 
replacement parts.

Accessories
Recommended accessories for use with 
your tool are available from your local dealer 
or authorized service center. If you need 
assistance regarding accessories, please call: 
1-800-544-6986.

WARNING: The use of any accessory 
not recommended for use with this tool could 
be hazardous.

The RBRC™ Seal
The RBRC™ (Rechargeable 
Battery Recycling Corporation) 
Seal on the lithium-ion battery 
(or battery pack) indicates that the costs to 
recycle the battery (or battery pack) at the 
end of its useful life have already been paid 
by Black & Decker. In some areas, it is illegal 
to place spent lithium-ion batteries in the 
trash or municipal solid waste stream and the 
RBRC program provides an environmentally 
conscious alternative.
RBRC in cooperation with Black & Decker 
and other battery users, has established 
programs in the United States and Canada 
to facilitate the collection of spent lithium-ion 
batteries. Help protect our environment and 
conserve natural resources by returning the 
tool to an authorized Black & Decker service 
center for recycling. You may also contact 
your local recycling center for information on 
where to drop off the spent battery, or call 
1-800-8-BATTERY.

This Class B digital apparatus complies 
with Canadian ICES-003.
This device complies with part 15 of the 
FCC rules. Operation is subject to the 
following two conditions: (1) This device 
may not cause harmful interference, and 
(2) this device must accept any interference 
received, including interference that may 
cause undesired operation.
NOTE: This equipment has been tested 
and found to comply with the limits for 
a Class B digital device, pursuant to 
Part 15 of the FCC Rules. These limits 
are designed to provide reasonable 
protection against harmful interference in 
a residential installation. This equipment 
generates, uses and can radiate radio 

frequency energy and, if not installed and 
used in accordance with the instructions, 
may cause harmful interference to radio 
communications. However, there is no 
guarantee that interference will not occur in 
a particular installation. 
If this equipment does cause harmful 
interference to radio or television reception, 
which can be determined by turning 
the equipment off and on, the user is 
encouraged to try to correct the interference 
by one or more of the following measures: 
• 	Reorient or relocate the receiving antenna.
• 	Increase the separation between the 

equipment and receiver. 
• 	Connect the equipment into an outlet on 

a circuit different from that to which the 
receiver is connected. 

• 	Consult the dealer or an experienced 
radio/TV technician for help.

Changes or modifications to this unit 
not expressly approved by the party 
responsible for compliance could void the 
user’s authority to operate the equipment. 
This Class B digital apparatus complies 
with Canadian ICES-003.

Service Information
All Black & Decker Service Centers are 
staffed with trained personnel to provide 
customers with efficient and reliable 
power tool service. Whether you need 
technical advice, repair, or genuine factory 
replacement parts, contact the Black & 
Decker location nearest you. To find your 
local service location, call: 1-800-544-6986 
or visit www.blackanddecker.com

Full Two-Year Home Use 
Warranty 
Black & Decker (U.S.) Inc. warrants this 
product for two years against any defects 
in material or workmanship. The defective 
product will be replaced or repaired at no 
charge in either of two ways.
The first, which will result in exchanges 
only, is to return the product to the retailer 
from whom it was purchased (provided 
that the store is a participating retailer). 
Returns should be made within the time 
period of the retailer’s policy for exchanges 
(usually 30 to 90 days after the sale). Proof 
of purchase may be required. Please check 
with the retailer for their specific return policy 
regarding returns that are beyond the time 
set for exchanges.
The second option is to take or send the 
product (prepaid) to a Black & Decker owned 
or authorized Service Center for repair or 
replacement at our option. Proof of purchase 
may be required.
This warranty does not apply to accessories. 
This warranty gives you specific legal rights 
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Imported by 
Black & Decker (U.S.) Inc.,  

701 E. Joppa Rd. 
Towson, MD 21286 U.S.A.

and you may have other rights which vary 
from state to state or province to province. 
Should you have any questions, contact the 
manager of your nearest Black & Decker 
Service Center. This product is not intended 
for commercial use.
free warning label replacement: 
If your warning labels become illegible or 
are missing, call 1-800-544-6986 for a free 
replacement.

LATIN AMERICA: This warranty does not 
apply to products sold in Latin America. For 
products sold in Latin America, check country 
specific warranty information contained in the 
packaging, call the local company or see the 
website for warranty information.

Troubleshooting
Problem			  Possible Cause	       		  Possible Solution
• Unit will not start.	 	 • Battery pack not installed	 	 • Check battery pack 	 	

			   properly.				    installation.
	 	 	 	 • Battery pack not charged.	 	 • Check battery pack 	 	

							       charging	 requirements.
• Battery pack will not	 • Battery pack not inserted 	 	 • Insert battery pack into
charge. 			   into charger. 			   charger until green LED
								        appears.     	
	 	 	 	 • Charger not plugged in.	 	 • Plug charger into a
								        working 	 outlet. Refer to 		
	 	 	 	 	 	 	 “Important Charging 

								        Notes” for more details.
		  	 	 • Surrounding air temperature 	 	 • Move charger and battery
				    too hot or too cold.			   pack to a surrounding air 		

							       temperature of above 40
	 	 	 	 	 	 	 	 degrees F (4.5°C) or below 	 	
	 	 	 	 	 	 	 105 degrees F (+40.5°C).

• Autosense Technology 	 • Tool in drill mode.	 	 	 • Ensure tool is in
doesn’t work or stops 					     screwdriver mode as
prematurely.						      described in “Drill / Drive 		
							       Mode Select.”
	 	 	 • Not enough pressure	 	 • Try again and apply
			   when driving.			   a substantial amount of
							       pressure to the back of 		
							       the tool.
			   • AUTOSENSE Technology 	 • Release the trigger and
	 		  disengaged.			   depress it again to 		
							       reactivate the
	 						      autosense technology. 
• Unit shuts off abruptly.	 • Battery pack has reached its 		 • Allow battery pack to 
				    maximum thermal limit.		  cool down. 
	 	 	 	 • Out of charge. ( To 		  • Place on charger and 		

			   maximize the life of the 		  allow to charge.			 
			   battery pack it is designed 						    
			   to shutoff abruptly when 						    
			   the charge is depleted.)	 	

For assistance with your product, visit our website www.blackanddecker.com for the location 
of the service center nearest you or call the BLACK & DECKER help line at 1-800-544-6986.


