
 

 

 

WARRANTY 
ALL GAZEBOS: 

All steel panels are covered with a 5 year warranty.  

Roof support hub, cap, ball ties and nylon connectors are covered with a 1 year warranty. 

 

CANOPIES: 

23200 SERIES reversible polyethylene canopy is covered with a 1 year warranty. 

23400 SERIES market top polyester canopy is covered with a 3 year warranty. 

 
To make a warranty claim send a copy of your original receipt along with a brief description of 
the reason for the claim to  
warrantyclaim@advantekpet.com  
or contact us at  
800-664-4939. Dial 0 for Customer Service. 
You can also mail your information to: 
 
ADVANTEK PET INC. 
357 Science Dr. 
Moorpark, CA 93021 
Attn: Warranty Claim 
 
We will contacted you within 2 business days.  
 
If required the defective piece should be returned freight prepaid to the address above.  The 
replacement piece will be sent at no charge within the USA to the address you provide.  
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