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Thanks for ordering PATIO TIME furniture. When you have any 

question regarding of assembly or accessories, please do not 

hesitate to contact our customer service.

Address:6366 Corley Road, Norcross, GA 30071.

Telephone:(800) 257-7180

Website: www.patiotimeusa.com

E-mail: info@patiotimeusa.com

Service time: Monday-Friday, 8:30AM-5:30PM,EST

CUSTOMER SERVICE



Patio Time is appreciating your trust and purchase for supporting your 

home decorating plans.This item is designed ergonomically and 

manufactured by Patio Time.

Patio Time is always devoted to R&D innovation and each year 

launches diverse outdoor collections with high quality.

After unpacking, please check if the parts show any damage. In 

addition, please check if all parts and hardware are in position before 

assembly. If there is any damage or missing, please do not assemble 

firstly and call customer service at (800) 257-7108 directly or send an 

email to info@patiotimeusa.com. If you do not have the parts lists, 

you can require your dealer to send you immediately.

 

This furniture can be applied for both indoor and outdoor environ-

ment. Please take time to read and follow the instructions below. Use 

the item as described in this operating manual. Patio Time will not be 

liable for any damage caused by improper use.

May you enjoy your patio time!

INTRODUCTION

Following the instructions to make the item remain in its best status 

as long as possible. The solutions below are only regarded as a 

general guideline. For more information, please contact us.

Rinse it thoroughly with clean water to wash away dirt and grime. 

Never use abrasive cleanser on the furniture, since it can damage the 

surfaces and leave scratch marks.

For the stubborn grime and stains, use a soft sponge and mild soapy 

water, and then dry it with a cloth or paper towel.

Check the stability of screws, nuts and nut caps in priority. Tighten up 

them after one(1) to two(2) months’ use whenever required.

Avoid improper use and be careful not to scratch or damage the 

surface with sharp objects.

When moving furniture, make sure lifting it rather than pulling or 

pushing it so as to avoid any damage to the floor, legs and mounting.

CARE AND MAINTENANCE
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Problem Cause Solut ion

Igniter pin and burner are wet

Igniter battery is 
incorrectly inserted

Igniter pin is broken

Electrode wire is loose 
or disconnected

Electrode wire is 
shorting between 
valve and igniter pin

Dry of f  wi th a sof t  c loth

Check which direct ion the battery is
inserted 

Contact  Bond Manufactur ing for a
replacement part  

Reconnect wire to the igni ter box located
inside the table behind the igni ter box 

Contact  Bond Manufactur ing for a re-
placement part

Check that the gas tank isn’ t  empty

Regulator isn’ t  connected
securely to the tank 

Tighten regulator connect ion to the 
gas tank 

Check al l  hoses for k inks and bends

Burner ports are c logged Insert  an opened papercl ip (or s imi lar 
i tem) into each of  the burner ports to

Flame is obstructed at  
burner ports

Check that al l  burner ports are free of any
smal l  lava rocks/pumice stones/Lava- 
Glass™ pieces

Regulator hose is k inked Straighten hose of  al l  bends or k inks

Check that the gas tank isn’ t  empty

has been act ivated 

T u r n  t h e  c o n t r o l  k n o b  t o  t h e  ‘ o f f ’  p o s i -

as  i nd i ca ted  in  the  ‘To  L igh t ’  sec t i on  o f

High or gust ing winds

Check that the gas tank isn’ t  empty

has been act ivated 

Heating unit 
won’t  l ight

B u r n e r  w o n ’ t  
light while using 
a match 

Heat ing uni t  
emits a lot of 
b lack smoke 

Sudden drop 

Flame blows
out easi ly

COMMON PROBLEMS & SOLUTIONSIMPPRTANT SAFETY INFORMATION

Installer: Leave these instructions with consumer.  
Consumer: Keep these instructions for future reference.

SAFETY INFORM ATION

IMPORTANT, FAILURE TO CAREFULLY READ, UNDERSTAND AND FOLLOW EVERY PART
OF THIS DOCUMENT MAY RESULT IN PROPERTY DAMAGE, SERIOUS BODILY INJURY 
OR DEATH

FOR USE WITH 20LB (9KG) PROPANE CYLINDER
WITH TYPE 1 CONNECTION OR FOR USE WITH
NATURAL GAS AFTER CONVERSION KIT IS
INSTALLED (MUST BE PROFESSIONALLY
INSTALLED) ALSO THE LP REGULATOR MUST BE
SUPPLIED BY THE MANUFACTURER.

Failure to comply with the precautions and instructions 
provided with this fire pit can result in death, serious 
bodily injury and property loss or damage from 
hazards of fire, explosion, burn, asphyxiation, and/or 
carbon monoxide poisoning. Only persons who can 
understand and follow the instructions should use or
service this fire pit.

DANGER!

DANGER indicates an imminently hazardous situation
which. If not avoided. Will result in death or serious injury.

DANGER!

FOR YOUR SAFETY - if you smell gas;
Shut off gas to the appliance.
Extinguish any open flame.
If odor continues. Keep away from the appliance and 

immediately call you gas supplier or fire department. 

DANGER!

Do not store or use gasoline or other flammable vapors 
and liquids in the vicinity of this or any other appliance. 
An LP-cylinder not connected for use shall not be stored 
in the vicinity of this or any other appliance.

! WARNING

!  

For Outdoor Use Only 

DANGER CARBON MONOXIDE HAZARD
This appliance can produce 
carbon monoxide which has
no odor. Using it in an enclosed 

space can kill you.  Never use this 
appliance in an enclosed space 
such as a camper, tent, car or home.

! WARNING:

USE FACTORY APPROVED REPLACEMENT PARTS 
AND ACCESSORIES ONLY. USE OF UNAPPROVED 
PART OR ACCESSORIES CAN VOID THE WARRANTY 
ON THIS PRODUCT AND RESULT IN AHAZARDOUS\ 
CONDITION. PLEASE CONTACT US FOR 
INFORMATION REGARDING REPLACEMNT HOSES, 
THERMOCOUPLES, ELECTRODES, IGNITION 
MODULES, LAVA ROCKS, LOGS, FIRE ICE, ETC.

! WARNING
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OPERATION & MAINTENANCE

MAINTENANCE

LIGHT

EXTINGUISH

1.Read instructions before lighting.
2.Control knob must be in the “OFF” position.
3.Connect propane cylinder (See Manual), open cylinder valve.
4.Push and turn control knob counter clockwise to “LOW”.
5.Press the igniter button repeatedly to light burner.
6.Release control knob after 45 seconds.
7.If ignition does not occur in 45 seconds, push and turn burner control knob to “OFF”, wait 5minutes, 
fan with newspaper or magazine, and repeat lighting procedure.
8.If igniter does not light burner, use a long match or long butane lighter.
9.After burner ignites, adjust flame to desired flame with the control knob.

1.Turn and push the control knob clockwise to the OFF position.
2.Close cylinder valve, disconnect propane cylinder.

• Before performing any maintenance always disconnect propane gas tank.

• Visually inspect burner for obstructions and keep tank enclosure free and clear from debris.

• Use a soft brush to get rid of the mild stains, loose dirt and soil after the burner 

   and pumice stones/ lava rocks/LavaGlass™ are completely cooleddown. Wipe down with a soft cloth.

• Harsh weather conditions may cause stubborn stains,discoloration and possibly rust pitting.

• Permanent damage may occur if powder or solvent comes in contact with painted or plastic components on 

this heating unit.

• Keep the heating unit st ored away from direct sunlight .

• If storing this unit inside, disconnect t he propane gas t ank from the gas valve.

• Always place lid (if applicable) or protective cover on heating item when not in use.

IMPPRTANT SAFETY INFORMATION

It is UNSAFE to use this product for any purpose except as described in this document including, without 
limitation, cooking. 

CAUTION: The propane gas pressure regulator provided with this appliance must be used. This 
regulator is set for an outlet pressure of 11 inches water column. 

This outdoor gas appliance is not intended to be installed in or on recreational vehicles and/or boats. 
Before each use of this gas appliance, open the LP (Liquid Propane) Tank Drawer and inspect the LP
Hose. If there is evidence of excessive abrasion or wear, or the hose is cut, it must be replaced prior to
the gas appliance being put into operation. Use only the replacement hose assembly specified in this 
manual. Inspect the burner before each use of the appliance. The burner must be replaced prior to the 
appliance being put into operation if it is evident that the burner is damaged. Use only the burner listed in
these instructions. 

Keep the fuel supply hose away from any heated surfaces. 

If you have any questions regarding the use of this unit, or find that your fire pit unit needs service,
please contact customer service at(800)257-7108 or send an email to service@nuugarden.com

The installation must conform with local codes or, in the absence of all applicable local codes, 
including, without limitation, with the National Fu el Gas Code, ANSI Z223.1/NFP A 54; International 
Fuel Gas Code; Natural Gas and Propane Installation Code, CSA B149.1; or Propane Storage and 
Handling Code, B149.2, as applicable. 

The appliance and its appliance main gas valve must be disconnected from the gas supply piping 
system during any pressure testing of that system at test pressures in excess of 1/2 psi (3.5kPa). 

The appliance must be isolated from the gas supply piping system by closing its equipment shutoff 
valve during any pressure testing of the gas supply system at test pressure equal to or less than 1/2 psi 
(3.5kPa). 

The appliance area must be kept clear and free from combustible materials, gasoline and other 
flammable vapors and liquids. 

Do not use this appliance if any part has been damaged or under water. Immediately call a qualified 
service technician to inspect. Immediately call a qualified service technician to inspect the appliance 
and to replace any part of the control system and any gas control which has been damaged or under 
water. 
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INSTRUCTIONS

Open the door, place the cylinder into the main body and

tighten it as shown on  the right, so the gas cylinder cannot move

and fall down, close the door.

BATTERIES

Make sure the control knob is in the “OFF” position.

Unscrew the push button cap on the ignition module located

on the control panel to access the battery compartment. 

The ignition module requires one AAA size battery.

1.

Pour the box of lava glasses (N) into the fire pit
table top (A) around.

DANGER
WARNING To ensure proper function, 
the guard on this burner should be
 free of lava rocks at all times.

2.

3.     Connect gas bottle
Note: Turn off the switch of cylinder (No spanner is required)
The height of the gas cylinder is below the 80cm, and the width is within 35cm

How to connect a gas bottle.

a)Turn the orange cap so that the arrow is pointing to the gap in the shroud.
b)Remove the orange safety cap by pulling the lanyard out, then out.
Do not use tools. Leave the cap hanging.
c)Check that the black sealing washer is fitted inside the cylinder valve.
Connect the regulator to the valve.
d)Turn the switch clockwise on gas bottle-then turn on the gas grill as instructed.

Apply a solution of soapy water to the tank-regulator connection
and to the valve-house connection to check for leaks. If soap bubbles continue
to form, the connection has a leak. If a leak is found, close the tank valve
and tighten allconnections.

Do not sit or stand on appliance even when not in use and do not touch 
appliance 

The appliance will remain hot for up to 45 minutes after use.  Do not touch or 
move appliance for at least 45 minutes after it has been completely shut off.

Children and adults should be alerted to the hazards of high surface 
temperatures and kept at a safe distance to avoid burns or clothing ignition.

    All children should be kept away from the appliance and should not be allowed 
near the product unless carefully supervised by an adult.

Clothing, any other object or flammable material should not be hung from 
the appliance, placed on, near or underneath the appliance. 

Any screen or guard removed for servicing an appliance must be replaced 
prior to operating the appliance.

Keep children away from this appliance. This appliance contains small parts 
that can be swallowed by children resulting in serious bodily injury or death.

Installation and repair should be done by a qualified service person. The appliance 
should be inspected before use and at least annually by a professional service person. More 
frequent cleaning may be required as necessary. It is imperative that the control 
compartments, burners and circulating air passageways of the appliance be kept clean. 

Do NOT burn solid fuels in this gas fireplace. 

Do NOT ignite the burner before pouring all of the burner media (lava rock or fire ice) into the burner pan. 
The media must be evenly distributed over the burner. 

If during initial firing of fire pit, please stay away from the fire pit for 20 minutes as fire media (lava rock or 
fire ice) may pop and hit someone on the face or eyes 

Do NOT ignite or use the fire pit if the burner media (lava rock or fire ice) are wet. Ensure the burner media 
are completely dry before igniting as intense heat could cause the media to crack and pop. Always place the 
cover on the appliance when not in use in order to avoid water contacting the media. 

  
 

 
 

Prior to turning gas on and attempting to light the appliance, make sure the appliance 
isoutside, in a well ventilated area and free of any debris and is not in contact with or 

near anypeople, animals, materials or structures. Failure to adhere to the above 
instruction mayresult in property damage, serious bodily injury or death.

IMPPRTANT SAFETY INFORMATION
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