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Owner’s Manual
C203 • C400 • C410
Chain Drive Garage Door 
Opener

FOR RESIDENTIAL USE ONLY

PRE-PROGRAMMED REMOTE CONTROL 
INCLUDED

www.chamberlain.com
www.mychamberlain.com

• Please read this manual and the enclosed safety materials carefully!
• Fasten the manual near the garage door after installation.
• The door WILL NOT CLOSE unless the Protector System® is connected 

and properly aligned.
• Periodic checks of the garage door opener are required to ensure 

safe operation.

• The model number label is located on the front panel of your garage 
door opener.

• This garage door opener is compatible with myQ® and 
Security+ 2.0® accessories.

• DO NOT install on a one-piece door if using devices or features 
providing unattended close. Unattended devices and features are 
to be used ONLY with sectional doors.

TO WATCH VIDEOS GO TO: 
tinyurl.com/lgh5x3h
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ASSEMBLY INSTALLATION DOOR CONTROL

Insulated Staples
(Not Shown) 

Bolt 
1/4"-20x1-3/4" 

Lock Nut 
1/4"-20

Bolt

Nut 3/8" Lock Washer 3/8"

Master Link (2) 

Threaded 
Shaft

Clevis Pin 5/16"x1-1/2" 

Ring
Fastener (3)

Hex Bolt 5/16"-18x7/8" (4)

Lock Washer 
5/16"-18 (5)

Nut 
5/16"-18 (6)

Self-Threading Screw 
1/4"-14x5/8" (2)

Clevis Pin 5/16"x1" Clevis Pin 5/16"x1-1/4"

Carriage Bolt 
1/4"-20x1/2" (2)

Wing Nut
1/4"-20 (2)

Lag Screw 5/16"-9x1-5/8" (4)

Screw 
6ABx1" (2)    

Screw 
6ABx1-1/2" (2) 

Drywall 
Anchors (2)

Screw
6-32x1" (2)



Wear Pads

Front Rail Section

(TO DOOR)

“U” Bracket

(TO MOTOR UNIT)

Trolley

Rail Tab
On Top

Slide to stops 
on top and sides 
of “U” bracket 

Screwdriver



“U” Bracket

Hex Screws
8-32x7/16

Cover
Protection
Bolt Hole

Bolt

Lock Nut

Bolts (Mounted in the
garage door opener)

Chain
Spreader

Bolt
1/4"-20x1-3/4"

Lock Nut
1/4"-20

HARDWARE



Rail

Idler Pulley

Grease Inside 
Pulley

Bolt

Chain/cable

Lock Washer

Nut

Bolt
Nut 3/8" Lock Washer 3/8"

HARDWARE

Rail Tab



Sprocket

Figure 1

Figure 2

HARDWARE

Master 
LinkThreaded Shaft 

Threaded 

Shaft

Outer Nut

Inner Nut

Lock Washer

Master Link

Master 

Link

Figure 3

a.

b.

c.



Outer
Nut

Lock
Washer

Trolley
Threaded
Shaft

Inner Nut
To Tighten
Inner Nut

To Tighten
Outer Nut

Mid length of RailBase of Rail

Chain

1/4" (6 mm)
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Installation

IMPORTANT INSTALLATION INSTRUCTIONS

To reduce the risk of SEVERE INJURY or DEATH:
1. READANDFOLLOWALL INSTALLATIONWARNINGS AND INSTRUCTIONS.
2. Install garage door opener ONLY on properly balanced and lubricated garage door. An

improperly balanced door mayNOT reverse when required and could result in SEVERE
INJURY or DEATH.

3. ALL repairs to cables, spring assemblies and other hardware MUST be made by a trained door
systems technician BEFORE installing opener.

4. Disable ALL locks and remove ALL ropes connected to garage door BEFORE installing opener
to avoid entanglement.

5. Where possible, install the door opener 7 feet (2.13 m) or more above the floor.
6. Mount the emergency release within reach, but at least 6 feet (1.83 m) above the floor and

avoiding contact with vehicles to avoid accidental release.
7. NEVER connect garage door opener to power source until instructed to do so.
8. NEVERwear watches, rings or loose clothing while installing or servicing opener. They could

be caught in garage door or opener mechanisms.

9. Install wall-mounted garage door control:
l within sight of the garage door.
l out of reach of small children at a minimum height of 5 feet (1.5 m) above floors, landings,

steps or any other adjacent walking surface.
l away fromALL moving parts of the door.

10. Place entrapment warning label on wall next to garage door control in a prominent location.
11. Place emergency release/safety reverse test label in plain view on inside of garage door.
12. Upon completion of installation, test safety reversal system. Door MUST reverse on contact with a

1-1/2" (3.8 cm) high object (or a 2x4 laid flat) on the floor.
13. DO NOT install on a one-piece door if using devices or features providing unattended close.

Unattended devices and features are to be used ONLY with sectional doors.



Header Wall
Vertical Centerline of Garage Door 

2x4 Structural 
Supports

Level 

(Optional)

Unfinished 
Ceiling

2x4

OPTIONAL CEILING MOUNT 
FOR HEADER BRACKET 

Sectional door with curved track

Header Wall

Track

2" (5 cm)

Highest 
Point of 
Travel 

Door

One-piece door with horizontal track

Header Wall

Track

2" (5 cm)

Highest 

Point of

Travel 

Door

One-piece door without track:

jamb hardware  

Header Wall

8" (20 cm)

Highest

Point of

Travel  

Door

Jamb 
Hardware

One-piece door without track:

pivot hardware

Header Wall
8" (20 cm)

Highest

Point of

Travel  

Door

Pivot



Lag Screw 5/16"-9x1-5/8"

HARDWARE

UP

Wall Mounting
Holes

WALL INSTALLATION

CEILING INSTALLATION

Optional Mounting 
Holes 

Vertical 

Centerline of 

Garage Door

Header Wall

Header 

Bracket

2x4
Structural

Support

Door
Spring

Garage Door

Highest Point 
of Garage 

Door Travel 

Horizontal
Line

Lag
Screw

UP

Header Wall

Ceiling Mounting 
Holes

Finished Ceiling

Vertical 

Centerline of 

Garage Door

Header
Bracket

6" (15 cm)
Maximum 

Door Spring

Garage Door

Lag Screw



HARDWARE

Clevis Pin

5/16"x1-1/2" 
Ring Fastener 

Clevis Pin  

Ring Fastener 

Connected Disconnected

One-piece door 
without tracks 

2x4 2x4

All other 
door types



Finished Ceiling 

Lag Screw

1 2 3

Not
Provided

Not Provided

Not Provided

Hex Bolt

Nut

Lock
Washer

4 5 6

Lag Screw

Finished Ceiling

EXAMPLES

Unfinished Ceiling

HARDWARE

Hex Bolt
5/16"- 18x7/8"

Nut
5/16"-18 

Lock Washer 
5/16"-18

Lag Screw
5/16"-9x1-5/8" 



or or



FIGURE 1

FIGURE 3 FIGURE 4

FIGURE 2
Vertical 
Reinforcement

Vertical
Centerline 
of Garage Door 

UP

Door Bracket

Vertical Reinforcement

Vertical Reinforcement

Horizontal Reinforcement

Vertical Centerline
of Garage Door 

Hardware
(not provided)

Door Bracket

UP

Vertical 
Centerline
of Garage Door 

UP

Vertical Centerline of 
Garage Door 

Hardware
(not provided)

UP

Inside Edge of Door or
Reinforcement Board 

Self-Threading Screw

Self-Threading 
Screw

HARDWARE

Self-Threading Screw
1/4"-14x5/8" 



For a door with no exposed 
framing, or for the optional 
installation, use lag screws 
5/16"x1-1/2" (not provided) 
to fasten the door bracket. 

Vertical 
Centerline 
of Garage 
Door 

Optional 
Placement 
of Door 
Bracket 

Door Bracket

Header Bracket

Header Wall
2x4 Support (Finished Ceiling)

Door
Bracket 

Top of Door 
(Inside Garage)

Top Edge of 
Door

Optional 

Placement

Optional
Placement 

Top Edge
of Door 

Top of Door
(Inside Garage) 

Door
Bracket 

Hardware
(not provided)

Hardware
(not provided)

Metal Door Wood Door
Self-Threading Screw 



HARDWARE

Hex Bolt 5/16"-18x7/8" 

Nut 5/16"-18  

Lock Washer
5/16" -18

Clevis Pin 5/16"x1" Clevis Pin 5/16"x1-1/4" 

Ring Fastener  

Lock Washer

Nut 

Hex Bolt

Clevis Pin
5/16"x1-1/4"  

Ring Fastener  

Clevis Pin 5/16"x1"  

Straight
Door Arm

(Groove
facing out)

Curved
Door Arm



HARDWARE

Hex Bolt 5/16"-18x7/8" 

Nut 5/16"-18  

Lock Washer
5/16" -18

Clevis Pin 5/16"x1" Clevis Pin 5/16"x1-1/4" 

Ring Fastener  

One-Piece Door without Track

One-Piece Door with Track

Ring Fastener  

Ring Fastener  

Ring Fastener  

Nut

Nut

Ring Fastener  

Lock Washer

Lock Washer

Clevis Pin 5/16"x1-1/4" 

Clevis Pin 
5/16"x1-1/4" 

Hex Bolts 

Hex Bolts 

Clevis Pin 
5/16"x1" 

Clevis Pin 
5/16"x1" 

Straight Door Arm
(Groove facing out)

Curved Door Arm



Screw
6ABx1" (2)

Drywall 
Anchors (2) 

Screw
6-32x1" (2)

HARDWARE

Screw
6ABx1-1/2" (2)

1/4" (6 mm) 1 2 3 

7/16" (11 mm) Wall
1 2 3 

GANG BOX

6-32x1"

4-5 6 

8 7 

6ABx1"

Drywall Anchor

DRYWALL

6ABx1"

Drywall Anchor 6-32x1"

GANG BOXDRYWALL
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HARDWARE

Insulated Staple (Not Shown)

Staple



Safety Reversing Sensor 
6" (15 cm) max. above floorInvisible Light Beam 

Protection Area 

Facing the door from inside the garage

Carriage Bolt
1/4"-20 x 1/2" 

Wing Nut
1/4"-20 

HARDWARE

No more
than 6 inches
(15 cm)

Carriage Bolt

Wing Nut

1

2 3



Lens
Carriage
Bolt

(Not provided)

No more than 
6 inches (15 cm)

1 2

(Not provided)

Wing Nut

3 4

Inside Garage Wall

(Not provided)
1 2

Carriage Bolt

Wing Nut

3 4

Inside Garage Wall



Staple

7/16" (11 mm) 

W
H

IT
E

W
H

IT
E

G
R

E
Y

R
E

D

1 2

3

HARDWARE

Insulated Staple (Not Shown)



Safety reversing
sensor wires

Pre-installed 
wires 

White

White/Black

Yellow (for example)

Purple (for example) 

Wire nuts (not provided)

Pre-installed wires 

Safety reversing

sensor wires

1

3

4

7/16" (11 mm) 

2

PurpleYellow
5

7/16" (11 mm) 

Yellow

Purple

To insert or remove the wires from the terminal, 
push in the tab with a screwdriver tip.



Ground Tab

Green Ground Screw

Ground Wire

White Wire

Black Wire 



Green LEDAmber LED

Wing Nut

SENDING SENSOR RECEIVING SENSOR

(invisible light beam)

If the receiving sensor is in direct 
sunlight, switch it with sending sensor so 

it is on the opposite side of the door. 

R
E
D

W
H

IT
E

W
H

IT
E

G
R

E
Y

321

1 2



UP (Open) DOWN (Close)

Correct

Incorrect

UP Button

Adjustment Button 

DOWN Button

PROGRAMMING BUTTONS



UP Button

Adjustment Button 

DOWN Button

PROGRAMMING BUTTONS

1 2 3

4 5

6 7



1 2

1 2







Push Bar

LIGHT Button

LOCK Button

Command LED

LEARN Button



Push Bar

LIGHT Button

LOCK Button

Command LED

LEARN Button

Push Button



The command LED 
will flash once.

The command LED will 
flash once again.

1 2

OR

PIN

? ? ? ?

4GHI 5JKL

7PRS 8TUV 9WXY

0 QZ* #

ENTER

0 QZ
*

#

ENTER

6  MNO

3

LEARN LED

LEARN
Button

“clic
k”

“clic
k”

1-2 3

PIN

http://bridge.chamberlain.com/




1

2

3
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Accessories

AGDMEV-01 myQ Garage Door Monitor:

Monitor open/closed status 

for up to 4 myQ compatible 

garage door openers or gate 

operators and close them 

from anywhere in the home.

CLLP1 Laser Parking Assistant:

Park in the right spot every 

time! A laser beam is activated 

by your garage door opener 

and projected on to the 

dashboard of your vehicle to 

guide perfect parking.

956EV Keychain Remote Control:

Works with ALL Chamberlain 

openers from 1993-present. 

myQ compatible. With key 

ring.

953EV Remote Control:

Works with ALL Chamberlain 

openers from 1993–present. 

myQ compatible. Includes 

visor clip.

940EV Wireless Keypad:

For use outside of the home 

to enable access to the garage 

using a 4-digit PIN. Works 

with ALL Chamberlain openers 

from 1993–present. myQ 

compatible.

PILCEV myQ Remote Light Control:

Control home lighting and 

garage doors with one remote. 

For use with plug-in lamps. 

Synchronize to work with 

myQ compatible garage door 

openers and remote controls.

Extension Brackets:

(Optional) For safety 

reversing sensor installation 

onto the wall or fl oor.

CLOSED

OPEN

041A5281-1

7710CB 10 Foot (3 m) Rail 

Extension:

To allow a 10 foot (3 m) 

door to open fully.

8 Foot (2.4 m) Rail 

Extension:

To allow an 8 foot (2.4 m) 

door to open fully.

7708CB

828LG myQ Internet Gateway:

Internet enabled accessory 

which connects to the 

computer and allows you to 

monitor and control garage 

door openers and lighting 

accessories enabled by myQ 

technology.
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Warranty CHAMBERLAIN® LIMITED WARRANTY

The Chamberlain Group, Inc.® (“Seller”) warrants to the fi rst retail purchaser of this product, for the 

residence in which this product is originally installed, that it is free from defects in materials and/or 

workmanship for a specifi c period of time as defi ned below (the “Warranty Period”). The warranty 

period commences from the date of purchase.

WARRANTY PERIOD

Parts Motor Accessories

C203 1 Year 6 Years 1 Year

C400 C410 1 Year 10 Years 1 Year

The proper operation of this product is dependent on your compliance with the instructions regarding 

installation, operation, and maintenance and testing. Failure to comply strictly with those instructions 

will void this limited warranty in its entirety. If, during the limited warranty period, this product appears 

to contain a defect covered by this limited warranty, call 1-800-528-9131, toll free, before dismantling 

this product. You will be advised of disassembly and shipping instructions when you call. Then 

send the product or component, pre-paid and insured, as directed to our service center for warranty 

repair. Please include a brief description of the problem and a dated proof-of-purchase receipt with 

any product returned for warranty repair. Products returned to Seller for warranty repair, which upon 

receipt by Seller are confi rmed to be defective and covered by this limited warranty, will be repaired 

or replaced (at Seller’s sole option) at no cost to you and returned pre-paid. Defective parts will be 

repaired or replaced with new or factory rebuilt parts at Seller’s sole option. [You are responsible for 

any costs incurred in removing and/or reinstalling the product or any component.]

ALL IMPLIED WARRANTIES FOR THE PRODUCT, INCLUDING BUT NOT LIMITED TO ANY IMPLIED 

WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE LIMITED 

IN DURATION TO THE APPLICABLE LIMITED WARRANTY PERIOD SET FORTH ABOVE FOR THE 

RELATED COMPONENT(S), AND NO IMPLIED WARRANTIES WILL EXIST OR APPLY AFTER SUCH 

PERIOD. Some States and Provinces do not allow limitations on how long an implied warranty 

lasts, so the above limitation may not apply to you. THIS LIMITED WARRANTY DOES NOT COVER 

NON-DEFECT DAMAGE, DAMAGE CAUSED BY IMPROPER INSTALLATION, OPERATION OR CARE 

(INCLUDING, BUT NOT LIMITED TO ABUSE, MISUSE, FAILURE TO PROVIDE REASONABLE AND 

NECESSARY MAINTENANCE, UNAUTHORIZED REPAIRS OR ANY ALTERATIONS TO THIS PRODUCT), 

LABOR CHARGES FOR REINSTALLING A REPAIRED OR REPLACED UNIT, REPLACEMENT OF 

CONSUMABLE ITEMS (E.G., BATTERIES IN REMOTE CONTROL TRANSMITTERS AND LIGHT 

BULBS), OR UNITS INSTALLED FOR NON-RESIDENTIAL USE. THIS LIMITED WARRANTY DOES 

NOT COVER ANY PROBLEMS WITH, OR RELATING TO, THE GARAGE DOOR OR GARAGE DOOR 

HARDWARE, INCLUDING BUT NOT LIMITED TO THE DOOR SPRINGS, DOOR ROLLERS, DOOR 

ALIGNMENT OR HINGES. THIS LIMITED WARRANTY ALSO DOES NOT COVER ANY PROBLEMS 

CAUSED BY INTERFERENCE. UNDER NO CIRCUMSTANCES SHALL SELLER BE LIABLE FOR 

CONSEQUENTIAL, INCIDENTAL OR SPECIAL DAMAGES ARISING IN CONNECTION WITH USE, OR 

INABILITY TO USE, THIS PRODUCT. IN NO EVENT SHALL SELLER’S LIABILITY FOR BREACH OF 

WARRANTY, BREACH OF CONTRACT, NEGLIGENCE OR STRICT LIABILITY EXCEED THE COST OF 

THE PRODUCT COVERED HEREBY. NO PERSON IS AUTHORIZED TO ASSUME FOR US ANY OTHER 

LIABILITY IN CONNECTION WITH THE SALE OF THIS PRODUCT.

Some states and provinces do not allow the exclusion or limitation of consequential, incidental or 

special damages, so the above limitation or exclusion may not apply to you. This limited warranty 

gives you specifi c legal rights, and you may also have other rights, which vary from state to state and 

province to province.

Contact Information
For installation and service information call:

www.chamberlain.com

1-800-528-9131

Before calling, please have the model number of the garage door opener.

If you are calling about a Troubleshooting issue, it is recommended that you have access to your 

garage door opener while calling.

If you are ordering a repair part please have the following information:

part number, part name, and model number.

STOP!
This garage door opener WILL NOT work until the 

safety reversing sensors are properly installed and aligned.
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Repair Parts

Rail Assembly Parts

Description Part Number

1 Chain and Cable 041A5807

2 Pulley K144C0056

3 Master Link 004A1008

4 Rail 041A5665

5 Trolley Assembly

includes Clevis pin (1) 

and Ring (1)

041C5141-1

6 “U” Bracket 041D0598-1

Not Shown

Wear Pads 041A7276

Hardware Bag 041A7920-1

1

3

2

4

6

5

Installation Parts

Description Part Num-

ber

1 Curved Door Arm 041B0035B

2 Door Bracket with Clevis Pin and 

Fastener 

041A5047-1

3 Emergency Release Rope and 

Handle 

041A2828

4 Header Bracket with Clevis Pin 

and Fastener 

041A5047-2

5 Remote Control 

Visor Clip 

K029B0137

6 Safety Sensor Bracket 041A5266-3

7 Safety Sensor Kit Receiving 

and sending sensors with 

2-conductor wire 

041A5034

8 Straight Door Arm 4178B0034B

9 White and Red/White Wire 041B4494-1

10 3V CR2032 Lithium Battery K010A0020

11 Hanging Brackets 012B0776

Not Shown

Owner’s Manual 114A5230

1

3

4

2

5

6

7

8

9

10

11

Accessories

Description Part Number

1 Push Button Door Control

Model C203

041A7367-3

2 Multi-Function Door Control

Models C400 and C410

041A7185-1

3 1-Button Remote Control

Model C203

950ESTD

4 3-Button Remote Control

Models C400 and C410

953ESTD

1

3
4

2



44

11

10

7

6

9

2

12

8

4

4

3

5

5

1

13

14

Repair Parts

Garage Door Opener Parts

Description Part Number

1 Chain Spreader 041A5615

2 Gear and Sprocket 041C4220A

3 End Panel with Light Socket

Models C203 and C410

Model C400

041D8129

041A7760

4 Light Socket 041C0279

5 Light Lens

Models C203 and C410

Model C400

K108D0079M

041D7572

6 Capacitor 030B0532-1

7 Capacitor Bracket K012A0373

8 Travel Module 041D7742-7

9 Cover

Models C203 and C410

Model C400

041D8912

041D8807

10 Receiver Logic Board 045ACT

11 End Panel for Receiver Logic Board 

with Light Socket

Model C203

Model C400

Model C410

041D8374

041D7638

041D8128

12 Motor with Travel Module 041D7440

13 Line Cord 041B4245-1

14 Terminal Block 041A3150

Not Shown

Wire Harness 041A7945

 © 2018, The Chamberlain Group, Inc.

114A5230 All Rights Reserved

The Chamberlain Group, Inc.

300 Windsor Drive

Oak Brook, IL 60523

The images are for reference only and your product may look different.

(Models C400 and C410)
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