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Astracast. ("Astracast”, "we", "us", "our") warrants to the original consumer/purchaser that the products covered below are
free from defects in material and workmanship limited the disclaimers indicated below.

PRODUCTS WARRANTY PERIOD
(commences upon date purchased for its intended purpose) | Astracast Composite Sinks Limited lifetime for products to
the original consumer/purchaser only, against manufacturer's defect

IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED ALTOGETHER, OR

TO THE FULL EXTENT PERMITTED BY LAW.

This limited warranty does not cover:

(@) damage to the finish of fittings or accessories caused by the use of cleaning solvents/chemicals or improper
cleaning methods.

(b) damage to any products based on or resulting from installation or repair, misuse or abuse (including, but not

limited to excessive operating conditions), or alteration or adjustment, whether performed by a contractor, service

company or yourself.

damage resulting from failing to reasonably clean, care for or maintain a product

any products we sell that have been moved or removed from their original installation site.

damage resulting from the use of chloramines, excessive concentrations of chlorine in public water supplies

damage to solid surface products caused by prolonged exposure to, or direct contact with cooking accessories in

excess of 400°F.
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If you believe that a product fails to meet the above limited warranty, you should notify us at 1-800-898-4048 (selection
#3) prior to expiration of the applicable warranty period set forth above. Notification should include a description of the
product, model number and how the product fails to meet the above warranty. Upon receipt of your claim under this
limited warranty and evidence of the date of purchase, and after inspection by an authorized Astracast representative, at
our option and in our sole discretion, we will either repair or replace the product with an Astracast/Eljer product of the
same or similar type and size; provided, however, that we will not pay any costs (labor or otherwise) associated with
either removing a previously installed product, installing a replacement product, or transportation or return of a product.
If, as determined by Astracast/Eljer, repair or replacement of the product is not commercially practical or cannot be
completed in a timely manner, we will refund the actual purchase price paid for the product upon verification by
providing a copy of your invoice, receipt or bill of sale. The total Astracast/Eljer liability will never exceed the actual
purchase price paid for the product. NOTE: There could be variation in color between catalog images, color chips, and
actual plumbing fixtures. These images and color chips should never be used as a basis for color confirmation, as they are
provided only as approximate representatives of colors to be used in a general way to establish the color decor desired.

ELER WILL NOT BE LIABLE FOR ANY OTHER LOSS OR EXPENSE(S) NOT SPECIFICALLY DESCRIBED ABOVE, AND DISCLAIMS
ANY LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES.

SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE
ABOVE EXCLUSION MAY NOT APPLY TO YOU.

THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM
STATE TO STATE.

Astracast 2003 REVISED 11/32
EFFECTIVE November 1, 2003
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