1. Fail to add light?

Please try to add light again. If still not working, please check troubleshoot steps below.

1. Make sure Wi-Fi password is correct (case sensitive).
2. Check the light is Fast blinking or Slow blinking.
Fast blinking: blink every 0.5 seconds at a time. Choose EZ Mode in the upper right corner. (Recommend)
Slow blinking: blink every 2 seconds at a time. Choose AP Mode in the upper right corner.
*If you failed many times by Fast blinking, please try to switch to Slowly blinking.
*Read Question 3 and learn how to enter Fast blinking/Slow blinking mode.
3. Make sure the Wi-Fi network is a 2.4 GHz network. The Smart Wi-Fi Light will not connect to a 5 GHz network.
Please refer to page 40. No.18 How to tell if my network is 2.4GHz or 5GHz?
Please refer to page 46. No.19 How to separate SSIDs to 2.4GHz and 5GHz frequency
Keep the light as close as possible to the router.
If too many devices connect to router, we suggest to disconnect some of the devices and try to add light again.
Please pay attention to the router setting. Please refer to page 2.
Contact customer service. (886)381-2688
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2.Please pay attention to the router setting.

1. Make sure Wi-Fi broadcasting is enabled.

2. Make sure the Authentication Method is WPA2-PSK and WPA Encryption is AES, or both are set to Auto. Make sure the Wireless
Mode is not set to 11n only.

3. If wireless MAC address filtering is enabled for the router, remove your device from the router’s MAC address filtering list to ensure
that it is allowed to connect to the network. You can also disable MAC address filtering.

4. Make sure the DHCP service is enabled for the router. If not, the IP address will be occupied



3.The light is not blinking, how to enter the connecting mode.
Our equipment support connecting in two ways.

Enter Fast blinking(EZ Mode):

1. Turn the light on for more than 10 seconds.
2. Turn off/on the light 5 times (off - on - off - on - off - on - off - on - off — on ), interval is about one second.
3. After few seconds, the light starts to blink by 0.5 seconds per time

*If you failed many times by Fast blinking, please try Slow blinking.

Enter Slow blinking (AP Mode):

1. First enter the Fast blinking (blinking time can't more than 10 seconds)
2. Turn off/on the light 5 times (off - on - off - on - off - on -off - on -off — on), interval is about one second.
3. After few seconds, the light starts to blink at 2 seconds intervals

Attention:

1.If light blinks over 3 minutes, it will be unpaired automatically and the light will stay on. Power off the light and turn back on, Light will
be still on. Please follow above steps if you need to pair light to the App.
2.If light blinks over 10 second, Power off and on, light will be on. Please follow above steps if you need to pair light to the App.



4. How to make my device work with Amazon Alexa?

There are two options for link the light to Alexa, you can choose either of the following option.
Option 1:

Before we start:

o Please open the Smart Life App and sign into your account.
e Set up your devices via Smart Life App and make sure they can be controlled by Smart Life APP.

Connect your device to Amazon Alexa:
1.0pen the Amazon Alexa APP, tap menu button. Then click on “Skills & Games”.



STAY CONNECTED
Add Device

Lists & Notes

Reminders & Alarms
. \ Routines

Help set up an Echo
Show remotely

Things to Try

Step-by-step instructions to help at-
home loved ones set up their device a...

Skills & Games

Blueprints
LEARN MORE

Activity
Help & Feedback

Settings




2.Search “Smart Life”, then click on “Smart Life”

SKILLS & GAMES | Q| EN

Discover Categories Your Skills Sea rch Sea rCh
smart lifel : smart life
Connecting
kids to beloved 7,601 Results Sort: Relevance v
Disney and
Pixar stories ) Smart Life
e : @ “Alexa, set hallway light to 50
i percent”
Smart Home
Disney Stories 070 ¢ ¢ 3383
@ "Alexa, open Disney Stories." qgwer t y u i o P
Magical stories read aloud G G G D WD i) WD W . . Danale Smart Life
Danale,
. “Alexa, ask Danale to close the
a s df g h J k1 curtain”

Editor's Picks See More Smart Home

Cursed Paintin D D G U WD - =

e — g N




3.Tap on “ENABLE TO USE”, type in your Smart Life account and password, and then click “Authorize”.
After authorized successfully, the App will remind that “Smart Life has been successfully linked”. Tap “Done” to go to the next

step.

< Link Account X < Link Account X ¢ Link Account X

Done @& pxyl.tuyaus.com aA C, Done @& pxyl.tuyaus.com aA C, @ skills-store.amazo 2A O,

Smart Life @
Tuya Inc. ' ‘ I @ |

i amazon alexa
N——

+1 vI l
[ o]

Account linking required

Alexa by Amazon will be able to: Smart Life has been successfully linked.
If you have any problems, please contact us Forgot Password Help Receive your public profile What to do next:
at service@tuya.com Control your devices over internet » Close this window to discover smart-home devices you can

control with Alexa,

Smart Life offers the most comprehensive

voice-controlled smart home experience wi... _
Authorize
See More




4.Tap on “DISCOVER DEVICES” or use voice command “Alexa, discover devices”. Alexa will scan and show the devices bound

to your Smart Life account.
Attention: If the you see “No new devices found.”, it may have been connected successfully, please go to the "Device" TAB of Alexa APP

to check.
Discover Devices No new devices found.
Smart Home devices must be
discovered before they can be used Try discovery again
with Alexa.

1 light found and
connected

Get help connecting

Your light has been added to your
Alexa account. Next, continue
setting up your device.

Call customer service
Email customer service

CANCEL

DISCOVER DEVICES

SET UP DEVICE




Option 2:

Open Smart Life APP

Tap “Me”

Select “More Service”

Select “Alexa”

Select “Sign In With Amazon”

Select “LINK”. Please select Smart Life on Android phone.

It is successfully connected when it shows “Already linked with Amazon Alexa

Your devices can be found under “Device” on Alexa App. If no device is found, please say “Alexa, Discover Device”.
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5.How to connect your devices to Google Home

Before we begin:

o Please open the Smart Life App and sign into your account.
e Set up your devices via Smart Life App and make sure they can be controlled by Smart Life APP.

Connect your device to Google Home:
1.Log into Google Home App. Then tap “add” button

a °
Google Home Smart Life Home -~
@

Settings

e

Add devices to your
home antrol
everyth e place

g

® (5]
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2.Tap “Set up device”.Then tap “Have something already set up?”

X Add and manage ¢
Add to home

Setup
Q Set up device Set up new devices or add existing

devices and services to your home

+2  Add home member

|_§ Create speaker group New devices

" Set up new devices
A Create new home Google Home, Chromecast, Smart
Displays, devices labeled Made for
Google like C by GE smart bulbs,
Add services and Philips Hue Bluetooth (without
Hue Bridge)

4 Music and audio
Works with Google

[Z]  Videos and photos e Have something already set up?

Link your smart home services like
X Philips Hue (with Hue Bridge) and
(& Radio TP-Link
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3.Click on Search icon, and search for Smart Life. Then tap “Smart Life”.

X Add devices Q X Smart life Q
Add new Add new
@Foscam Camera n HiSmart Life

@Nodus Smart @ Smart Life

i SMART LIFE by TechZone

=

9

@ #Age of Discovery loT

+HomeHome ARU Smart Life for ARUGO
TH  1Home for KNX and Loxone @ Swift smart life

360 loT

Abode Smart Home

O ®
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4. Sign into your “Smart Life” account, then click on Link Now.(You may see a white screen for a few second while it links up).Then
click on Authorize

Done @& pxyl.tuyaus.com aA (C, Done @& pxyl.tuyaus.com aA C,

-
English
0

+1 v I I

authorizing Google to access
your devices.

13



5.Tap close and your devices will be shown on App home page.

Choose device

Light Light 2
Smart Light Smart Light
Liaht 3

14



6. How to edit device name.

1. Select the light and tap edit icon on the top right corner.

Home v )
36’1 Welcome Ho...

~
7\ Set your home location for mor... >

All Devices

Light

O @ Left time C) Schedule
Smar



2. Tap Edit then Tap Name of the device. Then tap confirm after rename is completed.

N

Light

Little bulb

Device Information

Tap-to-Run and Automation vy Cancel Confirm
===
—
Third-party Control
[ I .
O Icon “bulb” Bulbrite bulbs
Alexa Google N
Assistant Name Light q w e r t y u | o} p
Device Offline Notification o o . o
asdfghj kI

Location

Offline Notification
Others

Share Device

*If your devices are connected to Alexa or Google Home, recommend to edit name on Smart Life App so the changes will be synchronized

to Alexa or Google Home.
*If device name is edited on Amazon Alexa or Google Home App previously, the name will not be synchronized from smart life APP.
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7.Voice Commands.

Alexa Voice Commands

For example, if light on Amazon Alexa app is named “Flushmount’.

1.0n/Off: Alexa, turn on/off Flushmount.
2. Set brightness of light (Brightness percentage): Alexa, set/dim Flushmount to 50%.
Dimming range is 0-100%
3.Increase brightness: Alexa, brighten/increase Flushmount.
4.Decrease brightness: Alexa, dim/decrease Flushmount.
5.Set Light color: Alexa, change/set Flushmount to red.
Color Options: red, crimson, salmon, orange, gold, yellow, green, turquoise, cyan, sky blue, blue, purple, magenta, pink, lavender
6.Set Light color temperature: Alexa, change/set Flushmount to warm white.
Color temperature options: Warm white, Soft white, White, Daylight white, Cool white
7.Change scenario: If there’s a good night scenario on your Smart Life App, you can tell Alexa “Alexa, turn on Good Night”.

Google Voice Commands
For example, if light on Google Home app is named “Flushmount’.

1.0n/Off: Hey Google, turn on/off Flushmount.
2. Set brightness of light (Brightness percentage): Hey Google, set Flushmount to 50%.
Dimming range is 0-100%
3.Increase brightness: Hey Google, brighten/increase Flushmount.
4.Decrease brightness: Hey Google, dim/decrease Flushmount.
5.Set light color: Hey Google, set/change Flushmount to red.
Color options: snow, ghost white, antique white, alice blue, light goldenrod, lemon chiffon, gold, peru, chocolate, sandy brown,
coral, pumpkin, tomato, vermilion, orange red, pink, crimson, dark red, hot pink, smitten, magenta, medium purple, blue violet, indigo,

17



light sky blue, cornflower blue, ultramarine, deep sky blue, azure, navy blue, light turquoise, aquamarine, turquoise, light green, lime,
forest green

6. Set color temperature: Hey Google, set/change Flushmount to warm white.

Color temperature options: ivory, daylight, cool white, warm white, incandescent, candlelight

7.Change scenario: If there’s a good night scenario on your Smart Life App, you can say “Hey Google, turn on Good Night”.

18



8.No device is discovered on Amazon Alexa App

1.Make sure light is online, it cannot be discovered when it is offline.
2.Make sure your Amazon Echo is added to your Amazon Alexa APP which is linked to your Smart Life Account.

3.Make sure Amazon Alexa App is linked to Smart Life account.

4.Check the light in “Devices” tag on Amazon Alexa App.
5.Please try multiple times to discover lights due to possible network issues. If the App still fail to discover lights please link Smart Life

Skill to Amazon Alexa App again.

19



9.If “We are unable to link Smart Life at this time. Please try again later.” appears, please use
computer browser to sign in alexa.amazon.com and link Alexa again. Operation is similar to

Amazon Alexa APP.

20



10.How to create a scenario in Smart Life App.

Through the scene, you can execute multiple commands with one click. For example. When we tap the good night scenario, the
bedroom lights will automatically turn off

1.Open Smart Life App, select “Smart” and tap + icon on upper right corner.

Home v 0

Tap-to-Run  Automation

21



2.Select “Launch Tap-to-Run”, Select “Run the device”

<

Create Smart

o—o

Set a condition

&

Launch Tap-to-Run

When weather changes

When location changes

Schedule

When device status c...

<

Create Smart

—

Set up task

Run the device

Select Smart

Send notification

Delay

22



3. Select device, Select Function-Next

4 All Devices < Select Function Next

Bedroom light

Switch OFF

Mode

Bright

Colour Temp

Left time



4. Edit Scenario name(optional) and tap “Save”

Cancel Creatnew Smart

& Launch Tap-to-Run

Task (+)

Bedroom light
v Switch:OFF

Name
Good night

Style o

24



5.You can see the new scenario on “Smart” page, turn on the scenario by tapping the name.
Home v o ©

Tap-to-Run  Automation

Good night

1 Device(s)

) Add to Siri
Home Sm’nvt Me

25



11.How to add scenario to iOS shortcuts
You can control the scenario via Siri voice if you create a shortcut.
For example, when we say “Hey Siri, Good night”, Bedroom light will be turned off automatically.

You will need to create a scenario before adding it to SHORTCUTS. How to create scenario on Smart Life App. fdi \5E4%
1.Open Smart Life App, select “Smart”, tap bottom right corner “Add to Siri”
Home v o ©

Tap-to-Run  Automation

¢ O

Good night

1 Device(s)

o [ o

Home Smart Me
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2.Select a scenario

Siri Shortcut Help

Good night ® Add to Siri
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3. Type in voice command, then tap “Add to Siri”

Cancel

Add to Siri

Add a custom phrase Siri can use to
tell Smart Life to run this shortcut.

When | say:

Good night

Do:

Good night

Add to Siri

4.Now tell Siri “Hey Siri, Good night”, Siri will execute Good night scenario.
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12.How to create a scenario in Amazon Alexa App.

Link Smart Life skill to Amazon Alexa App before you can use the feature.
By adding a scenario to Amazon Alexa APP, you can make your Echo execute a preset scenario through voice commands.
For example, When we say Alexa, Good night. Bedroom light will be turned off automatically.

1.Amazon Alexa, tap “Routines”, then tap “+” icon

STAY CONNECTED (2] 2 ROUTINES (+)
Add Device
YOUR ROUTINES FEATURED
Lists & Notes

Reminders & Alarms

- \ Routines 0

Help set up an Echo Create Routine
Show remotely

Things to Try

Alexa can perform a series of actions,
X Step[by-SteP lnSthCth':]S to help at- Skills & Games like reading the weather and turning
ome loved ones set up their device a... on the lights, with a single command.

Blueprints
LEARN MORE

Activity
Help & Feedback

Settings
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2.Tap + icon of “Enter routine name”, and type in routine name, then tap Next.

NEW ROUTINE ENTER ROUTINE...

Enter routine name

© || Good night

When this happens Text remaining: 40

ex. you , good 7

Add action

ex. I

30



3. Tap + icon of “When this happens”, select “Voice”, then type in voice command, tap Next

NEW ROUTINE WHEN THIS HAP... WHEN YOU SAY...

NAME

Good night : Q

Schedule

Alexz, Good night

When this happens

exa, good morning"

°

Smart Home Location

S

Echo Button
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4.Tap + icon of “Add action”, select “Smart Home”, Select “Lights”, select “Bedroom Light”. Set power to “off” and tap “Next”

NEW ROUTINE

NAME
Good night

WHEN YOU SAY

Alexa, Good night

Add action

ex. F

Smart Home

Sounds

Traffic

Weather

£ SMART HOME

All Devices

® Lights

Control scene

32

< SMART HOME

Select All

9 Bedroom light

e Public version-CCT 2

BEDROOM LIGHT

Power

QO Brightness

O Set color temperature




5. Tap “Save” and tell Echo” Alexa, Good night. Bedroom light will be turned off.

NEW ROUTINE

NAME
Good night

WHEN YOU SAY

Alexa, Good night

ALEXA WILL

° Bedroom light

Power: Off
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13.How to create a scenario in Google Assistant App.

Please link Smart life to Google Home App before you can add a scenario.
Please download Google Assistant App.

By adding a scenario to Google Assistant APP, you can make your Echo execute a preset scenario through voice commands. For
example, when we say” Hey Google, lunch time, Dining Room light will be turned on automatically.

1. Open Assistant, Tap the icon on upper right corner.

B0 RENC

Google Home Smart Life  Assistant

Hi, how can | help? Here
are some things you can
ask

@] Hello in Japanese
9 Any gas stations nearby?
£ turn on bedroom light

€9 turn off bedro...after 1 minute
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2.Select Assistant, select Routines, select “Add a routine’
< Q"
You Services Devices B

L]

How your Assistant will sound

Continued Conversation
For asking follow-up questions

Voice Match

Teach your Assistant to recognize
your voice

Home control

= Manage the devices in your home
‘@‘ Routines
= Multiple actions with one command
Email updates

Latest news & features

Privacy Policy * Terms of Service

<

Routines

Your Assistant can do multiple things
with one command. Customize
Routines or create new ones from
scratch.

+ Add aroutine

Ready-made

Good morning
4 actions

Bedtime
2 actions

I'm home

>0 0O
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3.Select “Add Commands”, type in “Lunch time” and tap “ OK”

< Newroutine X Edit commands
When Lunch time X
Add commands (required) > + Add
Set a time and day (optional) >
Done

Assistant will

"time" times timer
+ Add action

And then play

+ Add media




4. Select “Add action”, type in voice command” Turn on the dining room light”

< New routine X Add action Add

Enter command Browse popular actions

When pop
I say "Lunch time” > |Turn on the dining room I|ght|

e.g. "set the volume to 50%" or "what's the

weather"
Set a time and day (optional) >

Done
Assistant will
and on light

+ Add action

And then play

+ Add media
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5. Tap “Save” and tell Google “Hey Google, Lunch time” Dining room light will be turned on automatically.

< Newroutine

When
| say "Lunch time" >
Set a time and day (optional) >

Assistant will
Turn on the dining room
X light *

+ Add action

And then play

+ Add media
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14.Can this product be used in sockets with dimmers?

No, this is designed to be used in on/off sockets only.

15.Can this product be used outdoors?

No, this is designed for indoor use only.

16.Can | still turn off the lights from a physical switch?

Yes, you can also use the physical switch to power on or off. However, the switch needs to be on to use
an App or a voice assistant.

17.Can this Wi-Fi light be used with a 5 GHz Wi-Fi network?

No, the Wi-Fi Smart light only work with 2.4GHz Wi-Fi network.
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18.How to tell if my network is 2.4GHz or 5GHz?

Check wireless frequency on PC:

1. Click network icon on bottom right corner on screen.
2.Click network and internet setting on pop up window.
3.0n setting window, double click Properties under WLAN

Check wireless frequency on Mobile Phone

Android system
1. Download “Network Analyzer” in Google Play

Sall S0 ™ X o @ © 310t (95) 3:24

&~ network analyzer Q ¢
Network Analyzer
Jiri Techet m
Contains ads

4.6% M+ |

19K reviews Downloads Everyone ®

Wifi scanner, signal meter, ping, traceroute, whois, DNS
query & other net tools
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2. Open the app and click on “Wi-Fi Signal”, then click on “ENABLE LOCATION PERMISSION”, allow the app to access the location

permission.

@ © 330t (980 3:02

@

Network Analyzer

Information

A WiFiSignal

LAN Scan

A
ﬁ Tools
®

About

o @ © 310t (941 3:31

Wi-Fi Signal Z;: 1

Any app with access to Wi-Fi networks around
you can derive your location based on these
networks using publically available databases.
This is why Google requires that apps using
Android 6 SDK or later hold the location

permission to access Wi-Fi networks. For
detailed explanation, please check this FAQ.

Network Analyzer does not use the location
information at all and only needs to hold the
permission so Android allows it to access the
Wi-Fi network information.

ENABLE LOCATION PERMISSION
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3. Check your Wi-Fi in 2.4GHz and 5GHz list

@ © #3101 92 3:49

(4

« -39 dBm
a8:0c:ca:0b:6f:e2 WPA2/WPA (AES)
Shenzhen Sundray Technologies Company 20 MHz
[ s 2 -45 dBm
a8:0c:ca:13:6f.e2 WPA2/WPA (AES/TKIP)
Shenzhen Sundray Technologies Company 20 MHz
T -45 dBm

a8:0c:ca:03:6f:e2

Shenzhen Sundray Technologies Company 20 MHz
- -55 dBm
a8:0c:ca:10:66:e8 WPA2/WPA (AES/TKIP)
Shenzhen Sundray Technologies Company 20 MHz
R -85 dRm

iOS System

@ © 330t (92 3:49

Wi-Fi Signal %
\ ety -45 dBm
a8:0c:ca:8b:6f.e2 WPA2/WPA (AES/TKIP)
Shenzhen Sundray Technologies Company 20 MHz
(153 B t -45 dBm

a8:0c:ca:83:6f.e2
Shenzhen Sundray Technologies Company 20 MHz

<hidden> -46 dBm
a8:0c:ca:9b:6f.e2 WPA2/WPA (AES)
Shenzhen Sundray Technologies Company 20 MHz
. -47 dBm
a8:0c:ca:93:6f.e2 WPA2/WPA (AES)

Shenzhen Sundray Technologies Company 20 MHz
&TED <hidden> -53 dBm

1. Download “AirPort Utility” in App Store
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@ 9 100% A,

No SIM & 2:33 PM
Q_ Airport utility ® Cancel
AT&T Mobile S...
Utilities GET
. 8.6.6 .8 ¢ App Pu
AirPort Utility
Q Utilities OPEN
®  kkkw
- ) o
@ 4 =S <& Q
Games Apr Arcade Search

Today
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2. Turn on the Wi-Fi Scanner in System Settings “Airport Utility”
No SIM & 2:43PM @ 100% =a)

{ Settings  AirPort Utility

PREFERRED LANGUAGE

Language English

kMobileAirPortUtilityMarketin
gVersion

Version \
(kMobileAirPortUtilitySource
Version)

Acknowledgements

Copyright © 2001-2019 Apple Inc. All right

Wi-Fi Scanner 0

Turning off the Wi-F

preserve battery

3. Open the app and click on “Wi-Fi Scan” in the upper right corner. Channel 1-13 band is 2.4GHz, and larger than 13 is 5GHz.
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No SIM F =¥ 2:44PM

AirPort Utility

Internet

No SIM 7 3, 2:45PM

Done

T

e

[ 246

ez 124G

Yankon-group

@ 100% ([=43)

Stop
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19.How to separate SSIDs to 2.4GHz and 5GHz frequency

Please follow the instruction below to setup your router, or you can contact your local service provider / router
manufacturer to setup the router.

How to configure separate Wi-Fi SSIDs for 2.4 GHz and 5 GHz bands? (For most of Routers)

If your router supports both the 2.4 GHz and 5 GHz bands, but only one Wi-Fi name is displayed on the Wi-Fi search page of
your mobile phone, perform these steps:
1. Go to the Wireless page of the router. (The entry address is usually provided on the label attached to the back of the router).
2. Go to the 2.4 GHz setting page, and set the Wi-Fi name (SSID) to (XXX)-2.4G, where xxx indicates the Wi-Fi name. Save setting.
3. Go to the 5 GHz setting page, and set the Wi-Fi name (SSID) to (XXX)-5G, where xxx indicates the Wi-Fi name. Save setting.
When the preceding settings are complete, the new Wi-Fi names will appear on the Wi-Fi settings page of your mobile phone.
Note: After the Wi-Fi names are changed, you need to reconnect the devices that use this wireless router. The password remains the
same if it has not been changed.
The following files describe how to configure the routers of some popular brands.
1. Configure a Netgear router
2. Configure an ASUS router
3. Configure a D-Link router
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How to configure separate Wi-Fi SSIDs for 2.4 GHz and 5 GHz bands? (NETGEAR Router)
1. On the BASIC tab page, click Wireless .
Q&)TGEAR”genie' '

BASIC _ 1 A new firmware upgrade is available. Click here fo get it.

Internet > “ A :
') e~ —

Wireless > Q & & =
Attached Devices g Internet Wireless Attached Devices
Parental Controls >
ReadySHARE > Status: GOOD i ::?sew?:li)zﬂ Number of devices: 7
Guest Network >

Ty i

Parental Controls ReadySHARE Guest Network

Status: NOT ENABLED Status: NO USB DRIVE Status: NOT ENABLED
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2. In the Wireless Network (2.4GHz b/g/n) area, set Name (SSID) to xxx-2.4G, where xxx indicates the Wi-Fi name. Saving setting.

Wireless Network

N GETED

Select Region

Region: ' China v

Wireless Network (2.4GHz b/g/n)

Name (SSID): NETGEAR75-2.4G| ]
Channel: 01 v

Mode: 'Up to 300 Mbps ¥ |

| Enable SSID Broadcast
| Enable 20/40 MHz Coexistence

Security Options

) None

® WPA2-PSK [AES]

) WPA-PSK [TKIP] + WPA2-PSK [AES]
) WPA/WPA2 Enterprise

Security Options (WPA2-P SK)
Passphrase: ’12345678 | (8-63 characters or 64 hex digits)
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3. In the Wireless Network (5GHz a/n/ac) area, set Name (SSID) to xxx-5G, where xxx indicates the Wi-Fi name. Saving setting.

Security Options (WPA2-P SK)

Passphrase: »12345678 (8-63 characters or 64 hex digits)

Wireless Network

Wireless Network (5GHz a/n/ac) ,
Name (SSID): NETGEART75-5G

Channel: 44 v
Mode: Upto 1733 Mbps v

Enable SSID Broadcast

Security Options
None
' WPA2-PSK [AES]
WPA-PSK [TKIP] + WPA2-PSK [AES]
WPA/WPA2 Enterprise

Security Options (WPA2-P SK) ‘
Passphrase: »12345678 | (8-63 characters or 64 hex digits)

When the preceding settings are complete, the new Wi-Fi names will appear on the Wi-Fi settings page of your mobile phone.
Note: After the Wi-Fi names are changed, you need to reconnect the devices that use this wireless router. The password remains the
same if it has not been changed.
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How to configure separate Wi-Fi SSIDs for 2.4 GHz and 5 GHz bands? (ASUS Router)

1. In the Advanced Settings area, click Wireless .
527 eeLoneeay =

“ o WAN IP: 192.168.10.238 Network Name (SS'D)

DDNS: 469599 U
€@ Guest Network ASUS_10_56

Authentication Method

) AiProtection
rﬂj WPA2-Personal

@ Adaptive QoS WPA Encryption

- Security level: AES
4\'[\. Traffic Analyzer WPA2-Personal [} WPAPSK key

ma Game Boost

@z USB Application

LANIP

S AiCloud 2.0

192.168.50.1

PIN code

Advanced Settings
20243562

@ Wireless LAN MAC address
Clients:

[E] LAN No Device
View List Wireless 5GHz MAC address

e I s AR )

gé%; WAN 18:31:BF:35:75:14

@ IPV6
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2. On the General tab page, check whether Enable Smart Connect is On . If Smart Connect is enabled, disable it to separate the SSIDs
for the 2.4 GHz and 5 GHz bands.

/== RT-AC86U Logout Reboot English

Operation Mode: Wireless router Firmware Version: 3.0.0.4.384 20467

f‘( g:t'l‘;'; Internet SSID: ASUS_10_2G ASUS_10_5G

General WPS WDS  Wireless MAC Filter RADIUS Setting Professional

General

@?} Network Map Wireless - General

@) Guest Network Set up the wireless related information below.
m et Enable Smart Connect ON Smart Connect Rule
n
g/ AiProtection

Smart Connect pual-Band sSmart Connect (2.4GHz and SGHz)

@ Adaptive QoS
Network Name (SSID) ASUS_10_56G

» -
. Traffic Analyzer
4\" Hide SSID ® ves OnNo

(g Game Boost Wireless Mode autofY

@Z USB Application Channel bandwidth Auto

- Control Channel Auto Current Control Channel: 0
¢ AiCloud 2.0

Extension Channel Auto
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3. In the Band drop-down list, select 2.4GHz and then set Network Name (SSID) to xxx-2.4G , where xxx indicates the Wi-Fi name. Save
the setting.

/il RT-AC86U Logout Reboot English

Operation Mode: Wireless router Firmware Version: 3.0.0.4.384 20467

f( g:tlﬁ'; Internet SSID: ASUS 10_2G ASUS_10_5G

General WPS WDS  Wireless MAC Filter  RADIUS Setting Professional
General

@?} Network Map Wireless - General

@.’ Guest Network Set up the wireless related information below.

: . Enable Smart Connect OFF
@ AiProtection
Band 2.4GHz
@ Adaptive QoS

Network Name (SSID) ASUS_10_2G

N -
. Traffic Analyzer
A Hide SSID ®ves Ono

Nﬁ Game Boost Wireless Mode Legacy[¥g M optimized for Xbox M big Protection

@Z USB Application Channel bandwidth 20 MHz
Au Current Control Channel: 2

~ Control Channel
(.;\J AiCloud 2.0 M Auto select channel including channel 12, 13

Authentication Method WPA2-Personal
Advanced Settings
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4. In the Band drop-down list, select 5GHz and then set Network Name (SSID) to xxx-5G . Save the setting.

Ji=lU> RT-AC86U Logout Reboot English

Operation Mode: Wireless router Firmware Version: 3.0.0.4.384 20467

= Quick Internet SSID: ASUS_10_2G ASUS_10_5G

rf\ Setup
General WPS WDS  Wireless MAC Filter RADIUS Setting Professional
General

@ Network Map Wireless - General

@.} Guest Network Set up the wireless related information below.

: . Enable Smart Connect OFF
@ AiProtection

Band SGHz
@ Adaptive QoS
Network Name (SSID) ASUS_10_5G

N 2
. Traffic Analyzer
A Hide SSID ®ves Ono

Mﬂ Game Boost Wireless Mode Auto M Optimized for Xbox

@z USB Application Channel bandwidth 20/40/80 MHz

X Control Channel Autofd Current Control Channel: 0
¢ AiCloud 2.0

Extension Channel Auto

Advanced Settings

Authentication Method WPA2-Personal

When the preceding settings are complete, the new Wi-Fi names will appear on the Wi-Fi settings page of your mobile phone.
Note: After the Wi-Fi names are changed, you need to reconnect the devices that use this wireless router. The password remains the
same if it has not been changed.
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How to configure separate Wi-Fi SSIDs for 2.4 GHz and 5 GHz bands? (D-LINK Router)
1.0n the D-Link home page, click the Settings tab and select Wireless.

'3 . T/
D .Llnk Home | Settings | Advanced Management
DIR-868L HW:B1 FW:2.03

~
Wizard
® Internet Connected
) ) ) ) ) ] Connected Clients: 1
Click on any item in the diagram for more information. Internet

Int t

reme Network
’ ' i SharePort

mydlink USB Device
—
Internet
IPv4 | IPv6
Cable Status: Connected MAC Address: E4:6F:13:35:76:E7
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2.In the 2.4GHz area, set Wi-Fi Name (SSID) to xxx-2.4G; and in the 5GHz area, set Wi-Fi Name (SSID) to xxx-5G, where xxx
indicates the Wi-Fi name.

7 N 0Z°02020290 = T =

g e g m e = m——eeee e e ——— ———

changes made in this section will need to be updated on your wireless device.

B T e ——

y .
"’

Settings >> Wireless Guest Zone SEVS

2.4GHz
status
Wi-Fi Name (SSID)]| D-LINK868-2.4G
Password: | 12345678
Advanced Settings...
5GHz

Status: =) (=) I

Wi-Fi Name (SSID);{| D-Link_DIR-868L-5G X

Password: | 12345678

Advanced Settings...
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3.The last step is to Save the settings. When the preceding settings are complete, the new Wi-Fi names will appear on the Wi-Fi
settings page of your mobile phone.

Note: After the Wi-Fi names are changed, you need to reconnect the devices that use this wireless router. The password remains the
same if it has not been changed.
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