Warranty Guide

Umbrella frames are warranted for a period of one (1) year, fabric is warranted for a period of two (2)
years.

Exceptions: Items used for commercial, contract or other non-residential purposes, display models,
items purchased as is, or items damaged due to acts of nature, vandalism, misuse or improper
assembly are not covered. Discoloration or fading of the finish or fabrics as a result of exposure to the
elements, chemicals or spills are not covered. Tabletop glass breakage, corrosion or rusting of hard-
ware and damages to frames or welds caused by improper assembly, misuse or natural causes are
not covered. Wind Damage is not warranted, PLEASE LOWER Umbrella in bad weather.

Warranty to the original purchaser is non-transferable. All warranty claims require a dated sales
receipt. Any replacement of warranted items will be in the original style and color, or a similar style
and color if the original is unavailable or has been discontinued. We don't reimburse for transportation
or delivery costs, or compensate the individual or any outside party for assembling or disassembling
the product.



