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Before calling customer service, please review the below information to provide the correct
information for support. The item, based on the manufacturing location, Thailand or China, has a
unique cartridge. Steps to identify which cartridge is needed:

Replacement Parts List

1. Remove the hot-side faucet handle by first removing the index button. Then use a H2.5 hex key to remove
the handle set screw. Pull the faucet handle upward to remove it from the handle adapter.

2. Once the handle is removed, Locate the Data Code; Code “S” indicates the item is from China, Code “R”
indicates the item is from Thailand.

3. Identify the cartridge stem and correct cartridge# from below table:
Brass Stem(Gold color): requested PART from Thailand

Aluminum Stem(Silver color): requested PART from China @
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No. | Description Part No. from China Part No. from Thailand | **Finish
1.1 | Metal Handle - Cold A079171C A079171C **CP Chrome
1.2 | Metal Handle - Hot A079171H A079171H **NP Brushed Nickel
2 Index Button AB03A12 AB03A12 **BL Matte Black
3.1 | Handle Adapter - Cold A517156 A66D574CZN-H
3.2 | Handle Adapter - Hot A517156 A66D574HZN-H
4 Retainer Nut Assembly A66D639 A66D639
5.1 | Ceramic Disc Cartridge - Cold A507180N A507104N
5.2 | Ceramic Disc Cartridge - Hot A507179N A507103N
6 Lock Nut Set A504023 A504023
7 Aerator A500966N-55-P A500966N-55-P
8 Lift Rod A025535 A025535
9 Pop-Up Assembly A505028 A505028
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