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Safety information

Before using your new Samsung Refrigerator, please read this manual thoroughly to ensure
that vou knaw haow to aperate the features and functions that your new appliance offers
safely and efficiently

What you need to know about the safety instructions

«  This appliance |5 not intended for use by persons (incleding children) with reduced
physical, sensory or mental capabilities, or lack of experience and knowledge, unless
they have been given supervisian ar instruction concerning use of the appliance by a
persan responsible for their safety. Children shauid be supervised ta ansure that they
do not play with the appliance.

= Bacausze the following instructions cover various models, the characteristics of your
refrigerator may differ slightly from the refrigerator described in this manual

= If you have any question, contact us at 1-800-SAMSUNG or find help and information
anling at www.samsung.com.

- Refrigerant squirting out of the pipes could ignite or cause an eve injury, When
refrigerant leaks from the pipe, avoid any naked flames and mowve anything flammable
away from the product and ventilate the room immediately

Failing to do sa may result in fire or expiosion

- Improper use of the grounding plug can result in a risk of electric shock. If it is
necessary to use an extension cord, useanly a 3-wire extension cord that has a 3-blade
grounding plug and a 3-slot receptacle that will accept the plug an the appliance.

The marked rating of the extension cord should be AC 115-120V, 10 A&, or mare. If 2 @_
grounding adapter is used. make sure the receptacle bax is fully grounded
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Important safety symbols and precautions:

Please fiollow all safety instructions in this manual. This manual uses the fallowing safety
symbals.

/N WARNING

Hazards or unsafe practices that may result in severe personal injury, property damage,
and/or death.

/N CAUTION

Hazards or unsafe practices that may result in severe personal injury and/or property
damage

@ NOTE

Useful information that helps users understand ar benefit from the refrigeratar.
These warning signs are here to prevent injury to you and others,

Please follow them carefully.

After reading this section, keep it in a safe place for future reference.

State of California Proposition 65 Warning

/N WARNING

Cancer and Reproductive Harm - wew.PESWarnings.cagov

Important safety precautions

Warning; Risk of fire / flammable materials

/N WARNING

« R-600a is used as a refrigerant. This product cantains flammable gas (Refrigerant
R-600a), cantact your local authority in regard 1o safe disposal of this product

« Inorder to avoid the creation of a lammable gas-air mixture If a leak in the
refrigerating circuit occurs, the size of the room in which the appliance may be siteg
depends on the amount af refrigerant used. The room must be 35 3 ft in size for every
8 g of R-600a refrigerant inside the appliance:
The installation location should not be expased to direct sunlight and not placed near
any electric appliance or heat source, £.g. stove, aven or hob, radiator, etc
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Safety information

« |If you use two products side by side, for safety reason, be sure to use certified products
in explasive gas atmospheres.

« Newer start up an appiiance showing any signs of damage. (T in doubt, consult vour
dealer.

= If the supply cord is damaded, it must be replaced by the manufacturer, its service agent
ar simifarly qualified persons in order to avoid a hazard

« The socket must be easily accessible so that the appliance can be guickly disconnected
from the supply In an emergency, |t must be outside the area of the rear of the
appliance

« Do not stare explosive substances such as aerosol cans with a lammable propellant in
this appliance.

«  New hose-sets supplied with the appliance are to be used and that old hose-sets should
nat be reused.

« When pasitioning the appliance, ensure the supply card is not rapped or damaged.

= Do not locate multiple portable socket-cutlets or portable power supplies at the rear of
the appliance:

/N WARNING

= Fill with potable water aniy

- Keep ventilation openings, in the appliance enclasure or in the built-in structure, clear aof
abstruction

= Do not use mechanical devices or other means o accelerate the defrosting process,
other than those recommended by the manufactorer.

= Do not damage the refrigerant circuit

= Do not use etectrical appliances Inside the food storage compartments of The apptiance,
unless they are of the type recammended by the manufacturer.

« Connect 10 potable water supply anfy.

/N WARNING

= Risk of child entrapment. Befare you thraw away your ald refrigerator or freezer.
Take oif the doors.
Leave the shelves in place so that children may not easily climb inside,
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This appliance is intended to be used in household and similar applications such
as

= staff kitchen areas in shops, offices and pther working environments

«  farm houses and by clients in hotels, motels and other residential type environments;

s bed and breakfast type environments;

« catering and similar non-retail applicatians
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Severe warning signs for transportation and site

/N WARNING

« When transporting and installing the appliance, care should be taken 1o ensure that na
Dur[:\ of the refrigerating circuit are damaged.
RErrlgerant leaking from the pipe wark could ignite or cause an eye injury. If a leak
is detected, avoid any naked flames or patential sources of ignition and air the room
in which the appliance is standing for several minutes
This appliance contains a small amawnt of ifcbula'u: refrigerant (R-600al, a natural
oas with high environmental compatibility that is, howewver, also flammable,

Critical installation warnings

,&WARNING

Do not install the refrigerator in @ damp location or place where it may came in contact
with water,
Dreteriorated insulation on electrical parts may cause an electric shock or fire
= Do not place this refrigerator in direct sunfight ar expose it to the heat from stowes,
room heaiers, or ather appliances.
Do not plug several appliances and the refrigerator into the same multiple power strip.
The refrigerator should always be plugged into its own individual electrical outlet which
has a woltage rating that matches the valtage isted on the refrigerator’s rating plate
This provides the best performance and also prevents overloading of house wiring
circwits, which could overheat the wires and cause a fire hazard
If the wall sacket is logse, do not insert the power plug.
There is a risk of electric shock or fire,
« Do not use a power card that has cracks or abrasion damage along its fength or at
either end.
= Do not bend the power cord excessively or place heavy ohjects on it
Do not pull or excessively bend the power cord
« Do not twist or tie the power cord
+ Do not hook the power cord over a metal object, piace a heavy object on the power
cord, insert the power cord between objects, or push the power cord into the space
behind the appliance,
When moving the refrigeratar, be careful not to roll over or damage the power cord.
This may result in an electric shock or fire
» Mever unplug your refrigeratar by pulling on the power card. Always grip the plug
firmiy and pull straight out from the outlet.
Damage to the card may cause a short-circult, fire, and/or electric shock
Do not install this appliance near @ heater or flammable material
= Do not install this appliance in a location where gas may leak
This may result in an electric shock or fire
« This refrigeratar must be properly located and installed in accordance with the
instructians in this manual before you use it
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Safety information

« Connect the pawer plug in the proper position with the cord hanging dawn.
If you cannect the power plug upside down, the wire can get cut off and cause a fire
ar electric shock
+  Make sure that the power plug is not crushed ar damaged by the back of the
refrigerator
«  Keep the packing materials out af reach of children.
There is a risk of death fraom suffocation if a child puts the packing materials on his
ar her head
« The appliance must be positioned so that the plug is accessible after installation
Failing to do sa may result in an electric shock or fire due to electric leakage.
« Do not install this appliance in a humid, aily ar dusty location, or in a location exposed
to direct sunlight or to water (rain drops).
Ceteriorated insulation on electrical parts may cause an electric shock ar fire,
= If large amounts of dust or water enter the refrigerator, disconnect the power piug and
contact @ Samsung Electranics service center
Otherwise there is a risk of fire.
= Do not stand on top of the appliance or place objects {such as laundry, ighted candles,
ghted cigarettes, dishes. chemicals. metal objects, etc] on the appliance,
This may result in an electric-shack, fire, prablems with the product, or ingury,
= You need to remove all the pratective plastic film before you initially plug the product
in
= Children should be supervised to ensure that they do not play with the snap rings used
for door adjustment or the water tube clips,
There is risk of death by suffocation if a child swallows a snap ring or water iube
clip. Keep the snap rings and water tube clips out of children's reach
= The refrigerator must be safely grounded.
Always make sure that you have graunded the refrigerator before attempting to
investigate or repadir any part of the appliance. Power ieakages can cause severe
electric shock.
= Meyver use gas pipes, telephone lines, ar ather potential lightning attractors as an
electrical ground
- You must ground the refrigerator to prevent any power leakages or electric shocks
caused by current |eakage from the refrigerator,
Current leakage may result in an electric shock, fire, explosion, ar prabiems with the
product
= Piug the power plug Into the wall socket firmly. Da not use a damaged power plug
damaged power cord, or loose wall socket,
This may result in an electric shock or fire.
= Only a qualified technician or service company should be allowed to change the fuse in
the refrigeratar.
Falling to do sa may result in an electric shock or personal injury.
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Installation cautions

/N CAUTION

-

Allow sufficient space around the refrigerator and install it on & flat surface;
Keep the ventilation space in the appliance enclosure or maunting structure clear of
obstructions.
After you have installed the refrigerator and turned it on, allow the appliance to stand
for 2 hours before loading it with food
it i= strongly recommended you have a qualified technician or service campany install
the refrigerator,
Failing ta do sa may result in an electric shock, fire, explasion, problems with the
product, or injury
Overlaading one doar may make the refrigeratar fall, causing physicat injury,

Critical usage warnings

/N WARNING

-

Do not insert the power plug into a wall socket with wet hands.
This may result in an electric shock.
Do not store articles on the top of the appliance.
When-you open ar close the door, the articles may fall and cause persanal injury
and/or material damage.
Do not insert hands, feet, or metal objects (such as chopsticks, etc) into the bottom ar
the back of the refrigerator.
Thiz may result in an electric shock or injury.
Any sharp edges may cause a personal injury
Do not touch the inside walls of the freezer or products stored in the freezer with wet
hands.
This may cadse frosthite,
Do not put a container filled with water on the refrigerator.
If spilled, there Isa risk of fire ar electric shock
Do not keep volatile or lammabée abjects or substances (benzeng, thinner, propane gas,
alcohel, ether, LP gas, and ather such products) in the refrigerator
This refrigerator is for storing food aonly.
This may result in fire or expiosion
Children should be supervised to ensure that they do not play with the appliance.
Keep fingers out of "pinch paint” areas. Clearances between the doors and cabinet
are necessarily small, Be careful when you open the doors if children are in the area.
Do not iet children hang on the door or docr bins, A seriocus injury may occur
Do not let children go inside the refrigerator. They could Become trapped.
Do not insert your hands into the area under the appliance.
Any sharp edges may cause persanat injury,
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Safety information

« Do not stare pharmaceutical products, scientific materials, ar temperature sensitive
products in the refrigeratar
Products that reguire strict temperature cantrols must not be stared in the
refrigerator.
- Do not place or use electrical appliances inzide the refrigerator/freezer, unless they are
of a type recommended by the manufacturer.
= If you smell smoke, pull out the power plug immediately, and then contact @ Samsung
Electronics service center,
= If large amounts of dust or water enter the refrigerator, disconnect the power piug and
contact your Samsung Electronics service center,
Otherwise there is a risk of fire.
= Do not let children step on a drawer,
The drawer may break and cause them ta slip.
- Do not leave the doors of the refrigeratar apen while the refrigerator is unattended and
do not let children enter the refrigerator.
- Do not allow babies ar children to go into a drawer.
It can cause death from suffocation by entrapment or personal injury.
« Do not overfill the refrigerator with food.
When you open the doar, an item may fall out and cause personal injury or materiat
damage
- Do not spray wolatile material such as insecticide anto the surface of the appliance.
As well as being harmful to humans, it may also result In an electric shock, fire, ar
problems with the product.
«  Newver put fingers or any objects into the water dispenser outlet, ice chute, ar ice maker
bucket
It may cause a personal injury or material damage.
- Do not use or place any substances sensitive to temperature such as flammable sprays
flammable objects, dry ice, medicing, or chemicals near or inside the refrigarator,
- Donat use a hair drver to dry the inside of the refrigerator, Do not place a lighted
candie in the refrigeratar to remove bad odors
This may result in an electric shock or fire.
= Fill the water tank and ice cube trays with potable water anly (tap water, mineral water,
ar purified water},
Do nat fill the tank with tea, juice, ar a sports drink: They can damage the
refrigerator
= Do not stand aon taop of the appliance or place objects {such as laundry, lighted candles,
fighted cigarettes. dishes, chemicals. metal objects, eic) on the appliance, This may
result in an electric shock, fire, problems with the product, or injury, Do not put a
cantainer filled with water on the appliance,
IF spilled, there is a risk of fire or electric shack,
= Mever stare directhy at the UV LED lamp for fong pericds of time.
This may result in eye strain due to the ultraviolet raya.
« Do nat put a fridge shelf into the refrigerator upside down. The shelf stopper will naot
wark
The glass shelf could fall and cause personal injury
= Keep fingers out of "pinch point™ areas. Clearances between the doors and cabinet are
necessarily small. Be careful when vou open the doors if children are in the area
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If a gas leak Is detected, avoid any naked flames ar poiential sources of ignition, and air

the room in which the appliance is standing for several minutes,
Do not touch the appliance or power card.

Do noi use a ventilating fan
A spark may result in an explosion ar fire

Use only the LED Lamps provided by the manufacturer ar its service agents.

Bottles should be stored tightly together so that they do not fall over ar out,

This product is intended only for the storage of food in @ domestic environment,

Mever put fingers or any objects into the water dispenser outlet, ice chute, or ice maker

bucket.

This can cause a personal injury or material damage.

Do not attempt to repair, disassemble, or modify the refrigerator vourself,
Unauthorized medifications can cause safety problems, To reverse an unauthorized
madification, we will charge the full cost of parts and labar.

Do not use any fuse (such as caoper, steel wire, etc) other than a standard fuse

If waur refrigerator needs to be repaired or reinstalled. contact your nearest Samsung

service center.

Failing to do so may result in an electric shock, fire, problems with the product, or
injury

if the interior ar exterior LED lamp has gone out, cantact yaur nearest Samsung service

center.

if the refrigerator emits a burning smell or smoke, Unplug the refrigerator immediately

and contact a Samsung service center,

Failing to do so may result inan electric ar fire hazards.

Pull the power plug out of the socket before changing the interior lamps of the

refrigeratar.

Otherwise, there s a risk of electric shock

If vou experience difficulty changing a non-LED light, contact a Samsung service center.

If the product is eguipped with LED lamps, do not disassemble the Lamp Covers and

LED lamps yourself
Contact a Samsung service center.

Plug the power plug into the wall socket firmly

Do not use a damaged pawer plug, damaged power cord, ar loose wall socket.

This may result inan electric shock or fire

English
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Safety information

Usage cautions

/N CAUTION

= Do not re-freeze frozen foods that have thawed completely.
= Use anly the ice maker provided with the refrigerator,
=« Toget the best performance from the product:
Do not place foed foo close 1o the vents at the rear of the refrigerator as this can
abstruct free air circulation in the refrigerator compartment.
Wrap food up properly or place it in airtight contziners before putting it into the
refrigerator,
Piease observe maximum storage times and expiration dates of frozen goods.
- Dn nat put glass cantainers or bottles or carbonated beverages into the freezer,
The container may freeze and break, and this may result ininjury
= Service Warranty and Modification
Ary changes or madifications performed by @ 3rd party on this finished appliance
are not covered under Samsung warranty sarvice, nor is Samsung responsible for
safety issues that result from 3rd party modifications.
= Do not biock the air vents inside the refrigerator,
If the air vents are blocked, especially with a plastic bag, the refrigerator can be over
caofed. IT @ coaling perind lasts toa long, the water filter may break and cauvse water
leakage
- If the refrigerator Is discannected from the power supply, vou should wait for at lgast
five minutes before plugging it back in
= If large amounts of water enter the refrigerator, poll out the power pleg and centact a
Samsung service center.
« Do not strike or apply excessive farce to any glass surface.
Broken glass may result In a persanal injury and/or property damage,
= Fill the water tank and ice cube trays with potable water only (tap water, mineral water,
ar purified water),
Do not fill the tank with tea, juice, aor a sports drink, They can damage the
refrigerator,
- If the refrigerator is flooded, shut off the power to the refrigerator and contact your
nearest Samsung service center.
There is a risk of electric shock or fire.
= Do not keep vegetabie ail in your refrigerator’s doar bins. The oif can salidify, making i
foul-tasting and difficult ta use, In addition, the open contalner can leak and the leaked
all can cause the door bin to crack. After opening an ol cantainer, it 1s best to keep the
container in @ coal and shaded piace such as @ cupbaard ar pantry,
Examples of vegetable oil: olive ail, corn oil, grape-seed oil, etc
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Cleaning cautions

/N CAUTION

-

Do not spray water directly on the inside or outside of the refrigerator,

There is a risk of fire or electric shock.
Do nof Use a hair dryer to dry the inside of the refrigerator.
Do not place a lighted candle in the refrigerator ta remove bad odors.
- This may result in an electric shock or fire
Do not spray cleaning praducts directly on the display.

Printed letters on the display may come off,
if-any foreign substance such as water has entered the appliance, unpiug the paower
plug and contact vour nearest Samsung service center.
- Failing to da s0 may result in an efectric shack ar fire,
Use a clean, dry cloth to remowe any foreign matter ar dost from the power plug blades
Do not use a wet or damp cloth when cleaning the plug
- . Otherwise, there is @ risk of fire or eleciric shock
Do not clean the appliance by spraying water directly onto it
Do net use benzene, thinner, or Clarox [bleach) to clean the refrigeratar

They may damage the surface of the appliance and may cause a fire.
MNewver put fingers or any objects into the dispenser outlet
- This can cause a personal injury or material damage,
Before cleaning or performing maintenance, unplug the appliance fram the wall socket.
- Faifing to do s0 may result in an efectric shock ar fire,
Use & clean spange or soft cloth and a mild detergent in warm water to clean the
refrigeratar.
Do not Use abrasive ar harsh cieansers such as window sprays, scauring cleansers,
flammable fluids, muriatic acid, cleaning waxes, cancentrated detergents, bleaches, ar
cleansers containing petroleum products on extarior surfaces {doors and cabinet), plastic
parts, doar and interiar liners, and gaskets

These can scratch or damage the material.
Do not clean glass shefves or covers with warm water when they are cold, Glass shelves
and covers may break if exposed to sudden temperature changes or impacts such as
bumping or dropping.
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Safety information

Critical disposal warnings

/N WARNING

English

Children trapped inside a refrigerator can hurt themselves or suffocate ta death
Please dispase of the packaging material from this product in an enviranmentally
friendly manner.
Ensure that none of the pipes on the back of the refrigerator are damaged pricr to
disposal
This product contains R-600a, a lammable gas, which is used as the refrigerant. Contact
wour local authorities regarding safe dispasal of this product
When disposing of this refrigerator, remave the door/door seals and door laich so that
small children or animals cannot become trapped inside. Children shauld be supervised
io ensure that they do nof play with the appliance

If trapped inside, the child could Be injured or suffocate to death.
Cyclopentane is used In the insulation. The gases In the insulation material require
a spetial disposal procedure, Please contact your local autharities in regard to the
environmentally safe disposal of this product
Keep all packaging materials well cut of the reach of children, as packaging materials
can be dangerous to children

If a child places a bag aver his or her head, the child could suffocate
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Installation

Follow these instructiol
prevent accidents befare using it

/N WARNING

Use the refrigerator anly for its intended
= Any saryicing must be performed by a qu
Dispase of the product packaging mat
« To prevent electric shock, unplug the po

'pose as descr
ied technician.
l'in compliance w
er plug befare se

Refrigerator at a glance

ed in this manua

5 carefully to ensure a proper installation of this refrigerator and to

the local regulations
cing or replacing parts.

The actual refrigeratar and provided component parts of yaur refrigerator may differ from

the illustrations in this manual, depending on the model and the country
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Installation
01 Auta Ice Maker 02 Main panel
03 Wide Pantry 04 Freezer
05 Door bins 06 Water filter
07 lce Maker ® 08 ice bucket *

* applicable madets anly

@. NOTE

« Farenergy efficiency. keep all shelves, drawers, and bas

= When ciosing the door, make sure the vertical hinged se
1o avoid scratching the other doar

= If the vertical hinged sectian Is revers
close the doar,

- Moisture may vertical hinged section

= Ifyouclase a ully, the other door may open

= When a door Is apened, the interlock switch automatically disables the auger motor of
the ice maker for safety reasons.

« Ifthe internal or external LED lamp is out of order, contact a local Samsung service
center

« |If the doar is left open for too lang. the top internal LED will bBlink. This is norma

k

ets in their original pasitions

on is in the correct pa

d, put it back into the correct position, and then
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Step-by-step installation

STEP 1 Select a site

Select a site that:

+ Hasasolid, level surface without carpeting or flooring that may obstruct ventilation
« Is away fram direct sunlight

+ Has adeguate room for opening and closing the door

+ Is away fram any heat sources

=  Provides room for maintenance and servicing

+ Hasa temperature range between 50 °F (10 "C) and 109 "F (43 °C)

/N CAUTION

= If your refrigera is equipped with an ice maker, provide extra space at the rear af the
refrigerator far the water line connection

= When you install the refrigerator next to a fixed wall, Youw must provide @ minimum
clearance of 3 {95 mm) from the wall to allow the door to swing open

@" NOTE

To facilitate moving your refrigerator fo its final location, be sure to measure the width

and height of doorw: ceilings, stairways, and anything eise that needs to be

taken Into consideration to ensure you can move your refrigerator safely, The fallowing

diagram illustrates the-exact height and depth {factory specifications, your refrigeratar
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Installation

Clearance
See the following figures and tables for space requirements for inst

it Model RF27"
Depih “A” 32 7/u" (836 mm)
Width "B” 353" (908 mm)
Height “C" 68 7/ {1749 mm)
Overall Height 0" 70° (1777 mm)
Depth “E* 35 3s" (89B mm}

it

] i A Madel RF27°
01 2" (50 mm)

&
=
=
=
=]
E]

02 130

a3 B2 4" (15E1 mm)
04 132" {
05 35 3/

07 3 3" (93 mm)
o8 L7fe" (47 mm)
09 A7 34" (1201 mm)

10 51 " (1318 mm)

The measurements in the table abave
may differ s tly from the actual
measurements, depending on the
meadsuring and rounding method

ar
B,
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STEP 2 Flooring

If the refrigeratar cannat pass thravgh the entrance due to jts size, see STEF 3 Door
remawal for entrance.

@NDTE
To prevent floor damage, make sure the
front leveling legs are in the upright

paosition

urface you install the refrigeratar
st support a fully loaded

floor, put a large piece

ng the path o the
refrigeratar's final installation lacation

« Orpce the refrigeratar is in its final
position, do not mowe it unl
necessary to protect the floor, |f you
have to move the refrigerator, place
thick paper or cloth such as old carpets
along the path of movement.
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Installation

STEP 3 Door removal for entrance

If the refrigerator cannot pass through the entrance to your hame ar kitchen due ta its
size, follow these instructions to remove and then re-install the refrigerator’s doars. IF you
do not need to remove the doors, go to page 27 to continue the installation procedure.

/N WARNING

Unplug the power cord of the refrigerator before removing the doors

Tools required {not provided)

N e 4
N M-
Phillips screwdriver Flat-head screwdriver Socket wrench /& (10 mm)
h .
= R I -
E = '
= -
=] L% -~ b A
=
Pliers Allen wrench /" {5 mmil
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Detach the fridge doors

Left doar

1, With the doors closed, use a Phillips
head screwdriver ta remove the Screws
(%3} in the top cover

2. Disconnect the wires and the water tube
fram the left-side door. Do the fallowing
uentially
jple the connector
While helding down ane end of the
water line coupler, disconnect the water
tube

/N CAUTION

keep the water tube clips out of children’s
reach

3. Gently draw up the clamp, To prevent
finger injuries, da nat apply a sudden
force to the clamp

English
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Installation

4. Pull the clamp to remove it

{E NOTE
Be careful not to drop the clamp on the
floar.

5. Dpen the door 90 degrees, While
helding the door, pull up and remaove
ihe top hinge, Be careful not to damage
the connector wires when yau remowve
the hinge

{E) NOTE

Be careful not to drop the hinge on the
floar.

6. Gently pull up the doar vertically to
remove. Do not apply excessive farce
to the door. The door may fall. causing
physical injury

7. Lay the door down an a flat surface.

/N\ CAUTION

Please put the door down slowly to prevent
scratches

English
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Right doar

1. Disconnect the wire connectors {x2)
on the right door, The position of the
connectors differs with the modet.

/N CAUTION

« Do not remove bath doors
simultaneously, Make sure to remove
one door at a time. Otherwise, ane of
the doors may fall and cause physical
Injury
Make sure the refrigeratar is off before
discannecting the connectors

2, Gently draw up the clamp. To prevent
finger injuries, do nat apply a sudden
force ta the clamp

3. Pull the clamp to remove it,
{E) NOTE

Be careful nat to dropg the clamp on the
floor

4. Qpen the door 90 degrees. While
holding the daor, pull up and remave
the top hinge. Be careful not to damage
the cannector wires when you remaowve
the hinge

@ NOTE

Be careful nat to drop the hinge an the

floor

Wk 3
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Installation

g 5. Gently pull up the doar vertics
remove. Do not apply excessiv
io the door. The door may fall, causing
physical injury
6. Lay the door down an a flat surface.

To reattach the fridge door
After you have moved the refrigerator to its final location, reattach the doors by fallowing
the removal instructions in reverse order

(@ s N /A CAUTION
- 1o prevent water |eaks from the dispenser,
— [D[ﬂ:D: jl . *‘H] i: the water line must be fully connected

; o1 ; Make sure both tubes of the water line are
:lD:ﬂlD: _” inserted fully to the center of transparent
L] i + coupler (A} ar the guidelines (B)

a3

a2
\ ¥

01 Dispenser
02 Center of fransparent caupler

03 Guidelines

M
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To detach the freezer drawer

= 1, Lift up the front of the upper basket and
pull to remove.

= 2. Then, pull up to remove the lower
basket from the rail assembly

=1
&
—
1
=3
=3
Q

v, =

ress down the hooks to unlock the rail
assembly,

4. While holding the upper area of the
freezer drawer frant, slide the drawer
out all the way to remove the freezer
drawer from the rail assembly.

English 25
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Installation

®)

N /N CAUTION

Be careful not to scratch or dent the rail
assembly

Make sure you mount the fregzer
baskets in the correct position
Otherwise, the door will not open or
close properly, which causes frost to
build vp

Do not stare oo much food in the
freezer drawer, This prevents the freezer
drawer from closing properly, resulting
n frost buildup.

To reattach the freezer drawer
Once the refrigerator is inor near its Anal location, re-attach the freezer drawer by
following the directions in the reverse arder of remowval

M
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STEP 4 Leveling the refrigerator

& CAUTION

When installed, the refrigerator must be feveled on a flat, solid floor. Not leveling the
refrigerator can cause damage to the refrigerator or physical Injury

« Leveling must be perfor mcd with the refrigerator empty, Make sure no foed items are
in side the refrigerator.

= For safety reasons, adjust the front a little higher than the rear

Lewel the refrigeratar using the special screws (levelers) on the front legs. Use a flat-head
screwdriver to turn the levelers.

= Ta adjust the height of the left side
at-head screwdriver inio the
the left side front leg. Turn the
leveler clockwise to raise the |eft side or
\\\ turm it counterclockwise to lawer

+ Toadjus lth.. height of the right side
driver into the
« front leg. Turn
the leveler c|[::|c'.wse to raise the right
side or turn it counterclockwise to lower.
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Installation

STEP 5 Adjust the door height and the door gap

P
Snap rings
@ @ The height of a door can be adjusted using the provided
: - snap rings, which come in 4 ¢ rent sizes (L mm,
L5 mm, 2 mm, and 2.5 mm)
\ b

To adjust the height of a door

it . Theck the height difference between the
doors, and then lift up and hold the doar
with the lower height,

J
™ 2. Insert a suitable-sized snap ring (A)
between the door grommet (B) and the
hinge as shown
/

/I CAUTION

= Insert only one snap ring. IF you insert two or more snap rings. the rings may slip out or
make a rubbing naise

s Keep the snap rings out af children's reach and keep them for future use

- Donaot raise the door too much: The door can contact and damage the top cover

English
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STEP 6 Attach the handles

P

/"1‘-""‘"-1

/N CAUTION

The refrigerator hangdles must be oriented
in the correct direction
The fridoe handles must be attached so
that the hales an each face each other.
The freezer handle must be attached so
that Its hole faces downwards.

1. Using a Phillips scresdriver, attach the
handie screws to the refrigerator, twao
for each handle respectively, as shown
inthe illustration to the left

]
-]
P
a
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AN
2. Attach the handie to the handle screws
on the door,
A
7 For type B handle: insert the hook on the
middle of the handle to its designated hole
on the door, and then place the upper and
lower part of the handies ta the handle
SCIEwWs
{E) NOTE
The design of the right side daor handie
may differ depending an vour model
N
English 29
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Installation

3. Push the handle down

4. Insert the supplied wrench into the
handle hole, and then turn it clockwise
io tighten

5. Repeat Steps 2 through 4 with the
second refrigerator door handle.

M
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6. To attach the freezer handle to the
refrig , first place the l=ft side of
the freezer handle onta the left handle
screw, and then push it to the left.

7. Then, place the right side of the
handle onta the right handle scre
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8. Insert the supplied wrench inta t
: e, and then turn it clockwise

2
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Installation

STEP 7 Connect the water dispenser line

A water dispenser with a filter is ane of the helpful features on your new refrigerator. To
help promaote better health, the water filter remaves unwanted particles from your water
However, it does not sterilize or destroy microorganisms. You may need 1o purchase a
water purifying system to do that

The water fine also cannacts to the ice maker. For the ice maker to operate praperly, water
pressure of 30 to 120 psi {200 to B27 kPa) psiis required

If the refrigerator is-installed in an area with low water pressure (below 30 psi /206 kPa)
you can install a booster pump to compensate for the low pressura

After you have connected the water line, make sure the water storage tank inside the
refrigerator is properiy filed. To do this, press the water dispenser lever until water runs

from the water outiet.
@.ND'IE
« Water line instaliation kits are available at extra cost from your retailer, We recommend
using a water ling installation kit that contains copper tubing and a */4" {& mm)
compression nut,
# \ 1. Shut off the main water source.
a 2. Insert the pipe clamp (B} and the shutoff
valve (€} into the cold water line (&}
E
13
LS =
fa et 3. Connect the water line installation kit
== 1A) to the shutaff valve (B).
\ o
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Connect the water supply line to the refrigerator
There are several items you must purchase to camplete this connection. You may find these
items soid as a kit at your local hardware stare

- Y4 copper tubing
Copper Tubing « 4" compression nut {1 pc)
= Ferrule (2 pg)

« 4" piastic tubing - Moided end {Bulb)

Plastic Tubing = " compression nut {1 po)

A. Refrigerator
B. Househald water supply line
€. Water Line: must be kept straight

01 Compression Nut ('/4") {Assembled)
02 Ferrule {Not supplied]

04 Piastic Tubing
05 Compression F 1
06 Molded end (Bulb)

07 Compression nut (*/<") (Nat supplied)
0B Piastic Tubing (Mot supplied)

]
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{8) NOTE

If vou have ta relocate the refrigerator
after cannecting the water line (C), make
sure the joined section of the water ling is
straight,
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Installation

( o N /N CAUTION
///_ @ Do net mount the water filter on any part
I of the refrigerator, This may damage the
refrigerator
i
fl
—
| ]
% Yl J

1. Connect the household water ling to the assembled compression fitting
If wouw are using capper tubing. slip the compression nut {07) inot supplied) and
ferrube (not supplied) on the copper tubing {not supplied) as shawn
|F wou are using plastic tubing (08), insert the moided end (Buib) of the plastic tubing
(O8) into the compression fitting.

/N CAUTION

= If you use plastic tubing (08), do not use it without the molded end (Bulb}

= Leaving the water line discannected may cause the water valve to produce a buzzing
sound gver time, If this is the case, make sure that the ice making function is turned
"OFF" and do not attempt to use the water dispenser

2. Tighten the compression nut (07) anto the compression fitting, Do not over-tighten the
compression nut {07)

3. Turn the water cn and check for any leakage, If you find water drops or leakage in
the connection areds, turn aff the main water supply, Check the connections and, if
necessary, tighten,

4. Flush 1 gallen of water through the filter before drinking ar using the water from the
refrigerator, {Flush approximately & minutes,) To flush, press a large glass or cup against
the water dispenser lever. Fill the glass, empty it, and then repeat.

5. After you turn an the refrigeratar, let the ice maker make ice for 1 to 2 days. Over that
period af time, throw aut the first 1 or 2 buckets of ice the ice maker makes to ensure
all impurities have been removed from the water ling.

[i) NOTE

aniy connect the water ling 10 a potable water source,

« If you have to repair ar disassembie the water line, cut off /+" of the plastic tubing to
make sure you get a snug, leak-free connection,

can test the water line guickly vsing a paper cup, Under normal conditions, the

wiater dispenser can fill a 5 Y/ oz, {170 cc) cup in about 10 secands

« Yo
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STEP 8 Initial settings

completing the following steps, the refrigerator shauld be fully functioning

1. Plug the power card into the wall socket to turn the refrigerator on

Open the daor, and check if the interior light lights up

3. Set the temperature to the coldest setting, and wait far about an hour. Then, the freezer
will ke slightly chilled, and the motor should be running smaathly

4. Wait until the refrigerator reaches the set temperature. Mow the refrigerator s ready
for use.

STEP 9 Final check

When Installation is complete, confirm that

ratar is plugged in ctrical outlet and grounded properly

= The refrigeratar is installed on a flat, level surface with a reasonabie clearance from
walls and cabinets.

« The refrigeratar is level and is sitting firmly an the floar

+ The door opens and clases freely, and the interior light turns on automatically when you
open the daoor;
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Operations

User interface

(@) NOTE

= Far more infarmation about other me
See the Online manual of your i

=« The content of apps and widgets
discontinued without notice, depending on the content pr

= Children’s use of the refrigerator's functions, apps, and ser

us and apgs available on the Refrigerator app

sUppOrt may oe

esign is subject to change
vider's pal

rvised by

super

(=]
=
m
1=}
(1]
=t
=]
=
0

36 English

A , an u AL LEERI}
[CTT R —\%— HOSATL ABLL



01 Home screen

nd drop an app o
grid. When you
the yidget ta a new grid
ation, the lacation turns grey if it is
able: If it is not available, it turns

. the statu
to the foll:
[=]
=
m
3
7]
=
=
-
w
lcon descriptions
Bluetooth (%] Indicates Bluetooth conmection status
LISE () Indicates USB connection status

& NOTE

Remaote Turns on when Remote Management |5 enabled and running
Management ()

MNetwork () Indicates network conngctian s Off, 1-4)
Software Update Indicates the newest v n of saftware has heen downlnaded

| from the server and is ready to update
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Operations

Maotification ([}

Indicates there is a notification message

Cloud sync {2

Indicates Family Hub is receiving data from the cloud se

02 Soft buttons

@ I@ @ 01 Bixby

Tap to use Bixby
02 Task Manager
Tap ta open the Task Manager.
See the Task Manager section far
details
03 Home
Tap to open the Home screen
04 Return
Tap ta return ta the previous screen.
05 Motification
- Tap ta dispiay the Quick Panel.
06 Hide/Show
Tap ta hide ar show Soft buttons
The Hide/Shaw buttan anly appears
when an app is active.

38 English
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Fridge Manager
To access Fridge Manager, swipe the Home screen to the ieft, and then tap the Fridge
Manager widget

+ Tap = or » on the bottom of the widget
to move between pages

« On the first page. you can check the
current temperatures or modes of each

compartment as well as active special

Fridge nctions.
g + Tap the first page ta open the Fridge
hManager for detailed settings
Freezer + On the second page, you can check the

filter status

£ + Tap the second page to open the Fridoge
Settings

| + Tap Buy Filter on the second page

i = p- to open the website where you can

purchase a water filter,

suoijesadp
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Fs ) ™ The Fridge Manager 15 a graphical
Fridge Manager representation of your refrigeratar. The left
half represents the freezer compartment,
{81 maimgice ot the right half represents the refrigerator
compartment, The temperature or mode
settings for each are displayed over each
sectian,
Fridge Manager AL a Glance
01 Temperature
Set or change the temperatures for the
fridge and freezer with Power mode
tPower Cool or Power Freeze)
Power Cool and Power Freeze speeds

i "t up the cooling and freezing process
2 ; and the freezer keeps running at full
| speed far several hours, and then
ey

returns to the previous temperature.
To freeze large amounts of food,
activate Power Freeze for at least
20 hours befare putting food in the

i @ at maximum fan speed. The fridge

: e freezer
e ] {B) NOTE
ORI Starage hamidiiy b maiiaied Using Power Cool or Power Freeze
o B INCreases power consumption. Make sure
: b Eeid ; it wau turn it aff to return to the previous
! ik i} temperature if you do not intend to use it
L i

02 Special Features
Special functions available on this refrigeratar are listed with a brief description
03 Fridge Settings
See the next page far details.
04 External Canditions
Displays the external (ambient) temperature and humadity,
@NDTE

The displayed conditions may differ from the actual temperature and humidity.
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Also displayed is the Ice OFF {ice making off) indicatar at the top, center. When the indicator
displays lce OFf, the refrigerator's ice maker is turned off

fce Maker

The ice maker has 3 options (Rapid Ice/ lce maker Gn / lce Maker

Off). Tap and drag the button to select one of the 3 options, Note

that if the ice bucket is full of ice, the refrigerator does not start

makirg ice when you tap and drag this buttan {turning the e

Maker an}, but gisplays the ice Full indicatar an the main screen

If vou hold down the dispenser lever for 5 seconds, the Ice Maker

OFf status changes to lce Maker On.

@NUTE

= When Rapid Ice & Ice Maker On indicators are an, ice making is
faster than when ce Maker On indicator is on alone

= When Rapid Ice is on, amount of ice making increases io
doukble. Turn aff Rapid lce to save energy.

Dispenser Lock

Turns the ice and water dispensers on and off. Tap to set
Dispenser Lock on or off.

The door alarm sounds if you leave the door open. Tap and drag

BonEaterm the button to turn on or off.
3 Switch the temperature scale between Celsius and Fahrenheit.
Temp. Unit .
Touch °F or "C to change the scale.
Provides a water filter replacement tutorial and lets you reset the
water filter replacement indicator. Tap to apen
(B} NOTE
W il = After installing the water filter, tap Water Filter, and then tap
ater Filter Reset. Tzpping Reset re-initializes the function that measures
the time remaining until the water filter needs to be replaced
again
« |If you tap the Buy Filter, you will be directad to the website
where you can purchase a water filter
= Chieck is =i dia 585 cti ag to open. t
Self Check Self Check is @ se gnoses function. Tag to open. Tap Start to

run

Demand Response
{applicable models

Warks with the Smart Grid energy saving manager. Tap to apen
Tap and drag the button to turn on or off, See the Smart Grid

41
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Operations

Cooling Off made {also called Shop mode), is designed for use by

they are displaying refrigeratars an the shop floor

mode, the refrigerator's fan motor and lights wark

normatly, but the compressars do not run, and the refrigerator

and freezer do not get cold, If Coaling OFF js turned an, all cooling

controls will turn to GFF on the Fridge Manager.

«  Toactivaie Conhing Off, tap Activate = Proceed from
Cancel/Proceed,

« To deactivate Cooling OFff, tap Deactivate > Proceed from
Cancel/Froceed,

In Conling O

Cooling Off

Settings

= Turn an ar turn off a Wi-Fi connection. The
Wi-Fi current Wi-Fi network is lisied first In the
access point (AR) list

= You can check your Netwaork Status by
Selection of Metwark Status Menu

MNetwark Status

= When the Speaker mode is on, you can listen
to music and media on your mobile phone or
tablet thraugh Family Hub's speaker
- Only one connected maobile phoneg or
tablet is listed
= When the Speaker mode is off, you can
search and connect to nearby Blustooth-
enabled devices.
- Up to 4 recently paired Bluetooth devices
are listed
To add a new device when 4 paired
dewices are listed, first unpair a paired
dewvice from the dewice list
- Availabie devices are Bluetooth-enabled
headsets, headphones, and speakers.

Connections Bluetooth and
Speaker

=}
=
m
1=}
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Q
=
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= Easy Connection can be used with Samsung
Smartphone apps, and allows you to connect
waur device to the same home Wi-Fi network
that your smartphone is connected to.

Easy Connection

« You can set the screen brightness, motion
Display detectar, themes, wallpaper, screen turns off

Display after, and duration of the cover screen

Turn an sa you can clean the screen without

Clean screen mode Eod % A
activating any apps
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Sound

Set the wolume and equalizer and turn on or
turn off the tauch sound

Notifications

You can furn onr or turn eview of

Motification

Profile

¥ou can add, edit, or delete @ profile

Food Preference

You can register preferred diet and non-
preferred ingredient to receive a specialized
Food Al service

You can set the function that related with
woice recognition

Language and Vaice S
communicate with Bix
soice feedback. The 5
app aniy when y
Sound feedback - Change the sound feedback

Bixby”, You can als

Wk | 4

Bixby change the settings for the voice wake-up
: Change the Voice 1D settings. You
can also register and delete the Voice 1D
ersonalization S use Bixby's
interactive and customized services to
enhance your Experience
Privacy - ¥ou can change options about user
Privacy
About Bixby © View the Bixby version and
legal information.
. Enable ar disahle restrictions on Family Hub
Securit S T (R =
¥ features and aops
Ehiati You can check saving star P
9 and check saving storage of Images
English
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Operations

s Select a preferred language, Available

Language 3
guag anguages depend on the saies region

«  Make sure the Auto updaie functian is on
with a proper Wi-Fi network connection
Language and Open the fridge doar and lacate the display
Time reset buttan on the inner side af th
Date and Time Press the button and press
the display. Then, the date and time will be
synced by the time server

* Youcan change the time zone throwgh the
Time zone mend

een reader
lan users

= Setto turn an or off the
function for biind and low

Accessibility

ure the Software Update function Is

ith a proper Wi-Fi neiwork connectian

» When updates are available, the
button becomes active. When vpd

Device informatian are complete, the refrigeratar restarts
automatically,

= Legal infarmation displays the Open Source
License Agreement, Tap the list item to open
the Open Source Annocuncement

=

= You can restart Family Hub LCO by selection
of Restart Button.

About Family «  You can initialize Setting of

Hub Bluetooth by selection of Reset netwark
Settings Button,

= Tap Reset ta restart the refrigerator by
sefection of Factory Data Reset buttan. &

Restart and Factory user data will be remeved permanently

Data Reset Data that will be remaved includes account

nformation, memos, photos, and user

settings.

/N CAUTION

Once factory reset is complete, no user data can
be recaversd

=}
=
m
1=}
(1]
=y
Q
=
0

44 English

Vanka {%;, HOAEID WML ISR



e

The online manuat will walk you ithrough

refrigerator

Online Manual

«  Use Remote Management to allow a service

Melp & Contact representa remotely diagnas
Us problems and provide solutions
Remate + Remate b ement requires a Wi-Fi
Management connect
+ The Remoie Management menu does not

appear on models that do not support
Remote Management

suoijesadp
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Operations

Display reset (applicable models only)
if wou encocunter an abnormal symptom on the display, try resetting the display. This may

1. Open the fridge door and locate the

tch caver an the top right corner of
the door.

. Push up the cover to reveal the power
switch

[ =]

3. Turn the switch off and turn it on again
4. Reinsert the switch cover to the and
until youw hear a clicking sound
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SmartThings

Installation

Visit the Google Play Store, Calaxy Store, ar Apple App Store and search for “SmartThings™
Daownload and install the SmartThings app provided by Samsund Electronics to yvour smart
device

{E) NOTE

The SmartThings app is not available fo e tablet and 1Pad and some smartphone.
Suppaort that [Andraid] 05 6.0 or higher. (mimimum 2 GB RAM Size)
Suppart that [iI05] 10.0 or higher/iIPhone & or higher.

«  For improved performance, the SmartThings app is subject 1o change without notice or
discontinued support according to the manufacturer's policy
Recommended encryption systems include ASTRIP and WPAZ/AES. Any newer or
nan-standard Wi-Fi authentication protocols are not supported

«  Wireless networks may be affected by the surrounding wireless communication
EMvViranment.

= If your Internet service provider has registered the MAC address of your PC or modem
for identification, vour Samsung Smart Refrigeratar may fail to connect to the Internet.
If this happens, contact your Internet service provider for technical assistance.

« The firewall settings of your network system may prevent your Samsung Smart
Refrigerator from accessing the Internet. Contact vour Internet service praovider for
technical assistance. If this symptom continues. conkact a local Samsung service center
or retailer.

Ta configure the wireless access point (4P) settings, see the user manual of the AP
(rauter]

= Samsurg Smart Refrigerators support both IEEE 802.11 bfg/n (2.4 GHz) and
B802.11 a/n/ac (& GHz) protocois. (IEEE 802.11 n and 802,11 ac are recommended )
Unauthorized Wi-Fi wireless routers may fall to connect to applicable Samsung Smart
Refrigerators.
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Samsung account
You are reguired to register your Samsung account to use the app, If you don't have a
Samsung account, follow the app's onscreen instructions to create a free Samsung account

Getting started

Turn an the device you want to connect, open the SmartThirgs app on your phane, and
then fallaw the instructions below

If @ pop-up appears saying that a new device has been found, tap ADD NOW.

if a pap-up doesn't appear, tap the + button, and then select the device you want ta
cannect from the list of available devices

If your dewice isn't in the list of availzble devices, tap Supported Devices, select the device
iype (Refrigeratar), and then select the specific device model

Follow the instructions in the app to set up your device, Once setup is complete, your
refrigerator will appear as a "card" an your Devices screen

Refrigerator app

Integrated control

You can monitar and cantrol your refrigeratar at home and on the ga.

« Tap the refrigerator icon on the SmartThings Dashboard ar tap the Devices icon at the
bottom of the Dashboard, and then tap the refrigerator “card” to open the Refrigeratar
page.

« Check the operation status or notifications related to your refrigerator, and then change
options or settings if necessary.

B NOTE

Some options or settings of the refrigerator may not be available for remote contral
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Refrigerator settings

Category

Description

Monitoring

Displays

fridge

e desired temperature setting of the

Displa

freezer.

e current temperature of the

Detects abnormal operations af the
refrigerator.

Energy monitoring

hecks the accumulated power consumption of
the refrigerator for the last 1BQ days

Ice making

You can turp the ice making fuaction on or off,
and check the current settings of the functian,

Yau can also check the st
|ce making

and progress

Power Cool

Yau can turn Power Cool on or off, and check
the current settings

Functions
: b n turn Power Freeze on or off, and chech
Power: Frepze You can turn ower Freeze on o and check
the current settings
o N | ¥ou can set the desired temperature of the g
Fridge temperature | .- o
= fridge 3
o
r ¥ou can set the desired temperature af the =
pErature freezer. S
armally high This alarm is triggered when th
peratine freezer has-abnormally high tel
This alarm is triggered if the fridge door or the
Alarms Bioar opening This alarm is triggered if the fridge door or the

freezer drawer is apen for a specific time.

Water filter
replacement

This alarm reminds youw that the water filter
must be replaced.

Inside Image

You can view the inside of the refrigerator and
can see if you need to replace food items,

¥ou can connect to the App Store and

Family Hub App Link

dawnioad the Refrigerator app
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Operations

Recommendations for voice recognition

For the voice recognition function, there is a built-in microphone at the tap of the

refrigerator's display. Ta use the waice recagnition function:

- Stand na more than 3 feet (1 meter) from the refrigerator and speak loudly and clearly
towards the built-in microphone.

- Speak at a reguiar pace: Reduce ambient naoises, such as notses from a fiving-raom TV

(&) NOTE

The woice recognition function may not work if you stand more than 3 feet {1 meter) away
ar if you speak too saftly.

Samsung Family Hub

Installation

Visit the Coogle Play Store, Galaxy Store, or Apple App Stare and search for “Samsung
Family Hub" Download and install the Samsung Family Hub app provided by Samsung
Electronics to your smart device

@. NOTE
= The Samsung Family Hub app is not available for some tablet and iPad and some
smartphore
=] support ¢ [Android] 05 6.0 ar higher{mimimum 2 CB RAM Size}
B support that [i05]10.0 or higher/iPhone & or higher.
E «  Far improved performance, the Samsung Family Hub app is subject to change without
é' notice, Support may be discantinued according to the manufacturer's policy.
I =« Wireless networks may be affected by the surrounding wireless communication

environment

= | your Internet service provider has regisiered the MAC address of vaur PC or modem
for identification, your Samsung Smart Refrigerator may fail to connect to the Internet.
If this happens. cantact yaur Internet service provider for technical assistance

= The firewali settings of your network system may prevent your Samsung Smart
Refrigerator from accessing the Internet. Contact your Internet service provider far
techinical assistance. |f this symptom cantinues, contact a local Samsung service cenier
ar retailer
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Samsung account

Youo are reguired to register yoor Samsung account to wse the Samsung Family Hub app. IF
you don't hawve a Samsung account, fallow the apps anscreen instructions ta create a free
Samsung a nt

@] NOTE

To connect your smartphone and the refrigerator, register your Samsung account in
Settings — Profile

Item Description
Calendar You can share your schedule with your family,
To Do You can create and edit a to-do list
Memo You can bring & Memo from your refrigeratar to your smartphane

or send a Mema from your smartphone to your refrigeratar

White Board You can bring a White Board message from your refrigerator
to your smartghane ar send a White Board message from your
smartphane to your refrigerator.

Photo Yau can send photas from your smartghane to the refrigerator,

{#} View Inside You can chack the inner view of the refrigerator, use different
" abels to register item-specific storage periods, and keep track of
them to ensure youU Use items by their use-by dates

Shopping List ‘You can create and edit shopping lists.

suolyesadp
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Operations

SMART GRID Function (Demand Response) (applicable models
only)

When the refrigerator operates in SMART GRID (Demand Respanse) mode, the Energy
tanagement Refrigeratar function can cantral energy wsage or delay the operation of
same functions 1o save money when energy grices or demand are the highest.

[ENG'IE

- ‘you can deactivate the SMART GRID (Demand Response) function at any time using the
Peak Demand QFf function

s Touse the SMART GRID [Demand Response} Tunction, you need a separate contract with
wour electric utility company

In addition, to use the Smart Grid (Demand Respanse) function, you must register for the
service with your electric company. The company must have an EMS (Energy Management
Sysiem| that supports SEP {Smart Energy prafile)

Using the SMART GRID (Demand Response) Function

This feature monitors energy prices and demand information from your utifity company

and sends notifications ta the refrigerator to run high energy consuming tasks during off-

peak times when electricity costs and demand are lower

if the refrigerator receives a control signal from the utility company. the refrigerator wiil

display the DAL (L3) ~ TALR {L4) levelson the refrigeratar display and control the power

cansumption according to the level,

[Exception candition] The DAL and TALR controf signals from a utility company work as

fong as product performance is maintained

If the refrigerator receives the SMART GRID {Demand Response) signal (DAL or TALR), the

refrigerator will operate in Delay Appliance Load {Display.L3) or Temparary Appliance Load

Reduction (Display:L4) made.

= Delay Appliance Load IL3); The refrigerator responds 1o a DAL signal by providing a
moderate load reduction for the duration of the delay period. This function controls
functions that consume a Iot af energy. such as adjusting the Cooling system, running
the defrost cycle, and making ice:

When the refrigerator aperates in DAL (L3) made, "L3™ s displayed an the
refrigerator display

DAL mode is automatically deactivated after it lasts for the amount af time stipulated
by the DAL signal (max. 4.5 hours} ar when the Peak Demand Off key is pressed.

« Temporary Appliance Load Reduction {Ld); The refrigerator responds to a TALR signal
by agoressively reducing the Inad for a short time period. This function reduces energy
consumption by stopping the compressar and contrelling the functions that consume a
‘ot of energy such as the defrost cycle and making ice
- When the refrigerator aperates in TALR {L4) made, "L4" is dis

refrigerator display

TALR (L4) mode is automatically deactivated after it lasts for the received duraticn
[max. 15 minuwies), or when the Peak Demand Off key is pressed, The mode is
immediately deactivated and the refrigeratar returns io the normal state when the
door is opened or closed, ar the dispenser is used

fayed on the
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To check the MAC address

1. Tap the Settings icon on the Hame screen

2. Scroll down to and apen About Family Hub.

3. The screen displays among others) the Wi-Fi MAC address

Peak Demand Off (Override mode)

When you want the refrigerator to ignere the SMART CRID {Demand Response) signal from
the utility company. you can activate Peak Demand OFf (Override maode)
When you activate Peak Demand Off {Override mode), the refrigerator ignores the SMART
CRID (Demand Response) signal and is not controlled by the utility company

Activating and deactivating Peak Demand Off (Override mode)

1. Tap the Fridge Manager icon on the Home screen

2. Open the Fridge Settings menu on the bottom of the screen

3. Open the Demand Response menu.

4. Turn the Peak Demand Off (Override mode) on and off. Tap and drag the button to
activate ar deactivate "Demand Off"

.@] NOTE

» Altermatively, you can activate or deactivate Peak Demand Off (Override mode) using
the SmartThings app and the Energy Management function. See the next page
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Operations

Using the Energy Management Function
The Energy Management function enables you o control and monitor your Energy
Management refrigerator using the SmariThings app for yaur convenience
(B} NOTE
= Touse the Energy Management refrigerator functions, you have to install the
corresponding app first.
1. Operational Status
¥You can check the OR and Peak Demand OFf (Owverride mode) status.
2. Energy Consumption Reporting
Shows the accumulated power consumption, Pawer consumption data is updated
every 10 minutes.
13 NOTE
The energy consumption report may differ from the power consumpiion specifications of
the preduct depending on the operating enviranment and the stored food
3. Delay Defrost Capability
- The Delay Defrost Capahbility function saves energy by delaying the defrost
aperatian ta a time specified by the user. You can configure the time. and this
function will save energy during the specified period in a 24 hour cycle If the time
is not set, the function works with the default time seitings. The default time settings
are below
& am to 10 am: 1st. November = 30th. April
I pmto 7 pm:1st May T 31th. Octaber

To change the time setting for the Delay Defrost Capability
Yau can change the time setting for the Delay Defrost Capability on the app

Provision for Open Access to the Connected Product Requirements
1. 5GIP Open Standards {Smart Energy Profile 2.0 - http/fwww cseporg/)
Energy Cansumption Reporting
Cemand Response
2. Samsung OPEN AD|
- Operational Status, User Settings & Messages
ICE Maker Status: GET Jicemaker/status/vs/0
Goor Open Alarm: GET fdoors/vs/0
DR Status: GET /dric/vs/0
Delay Defrost Capability
Set Schedule of the Oefrost Delay: POST /defrost/reservation 'Pap=add
Get Schedule of the Befrast Delay : GET /defrost/reservation/vs/0
Deiete Schedule of the Defrost Defay. POST /defrostfreservation/vs/0?op=remove
Defrost Delay On/OFF: POST fdefrost/delay fvs/0
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Dispenser panel

=
Water Cubed | Crushed
1 ez (35
a1 o2 o3
4
01 Water [ Lock 02 Cubed Ice

03 Crushed ice

01 Water / Lock {3 sec)

To dispense chilled water, press Water. The corresponding indicator

Water D
turns on.
spenser panel buttons and the dispenser g
mare than 3 secands. E
If you press and hold the buttan again far more than 3 seconds, the g-
[ nser ock will be deactivated )
Lnlck ; an dispenser lock is on. the indicator blinks if any button on the
|:|:!IS|]C’-‘IEL—" Ranel { | dispenser panel is pressed or the d nser lever is pressed.
Dispenser lever)
(B) NOTE

5 nat affect the controls an the
we the Control Lack function on

The Lock on the dispenser panel daoe
main panel, To | the main panel
the main pane

02 Cubed Ice

Pr Cubed lce to dispense cubed ice, The carresponding indicator
turns on,

Cubed lce

03 Crushed Ice

Press Crushed lce to dispense crusl e. The

Indicator turms on.

m

carrespanding
Crushed ice panding
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Operations

Special features

Water/lce dispenser

Using the dispenser, vou can dispense water with or without ice,

The water dispenser offers 2 options, chilled water, cubed ice, and crushed ice To dispense
chilled water, press Water on the dispenser panel, Put a water glass under the dispenser,
and then push the dispenser lever

To dispense water with ice

r ™ 1. With the Ice Maker enabled, press Cubed

Ice or Crushed Ice to select the ice type.
2. Put a water glass under the dispenser,

and then push the dispenser lever with
the giass. lce will be dispensed from the
dispenser

| 3. Press Water to select water,

i\_ _)u' 4. Push the dispenser |ever with the

glass. Water will be dispensed from ihe

dispenser

@NUTE

= The dispenser will stop dispensing if vou keep pushing the dispenser lever for about 1
minute. Ta dispense mare water, release and push the lever again

= Make sure the glass is in line with the dispenser to prevent the dispensed water from
spilling out.

= If you do not wse the water dispenser for 2-3 days, the dispensed water may have an
abnormal smeill or taste, This is not a system fallure. Discard the first 1-2 glasses of
WELET.
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Ice maker

The refrigerator has-a built-in ice maker that automatically dispenses ice so that you can
enjoy fiitered water with cubed or crushed ice

Ice making

After you have installed your refrigerator and plugged it in, follow these instructions to
ENsure proper ice making and to keep the ice bucket full of ice:

1. Let the refrigerator operate for at least 24 hours to ensure optimal performance.

2. Dispense the first 4 to 6 ice cubes into a glass.

3. Wait another 8 hours and dispensa another 4 10 6 ice cubes

4. Then, wait anather 16 hours and dispense the first glass-full of ice

@NUTE

« IFyou cansume afl the ice at once, you must wait 8 hours before dispensing the first 4
io & cubes, This ensures that the ice bucket is filled with ice properly.
= lce cubes generaied rapidly may look white, which is normal
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Diagnosis

|F ice does not dispense, first check the ice

maker.

1. Press Test an the side of the ice maker.
You will hear a chime (ding-dong} when
you press the button.,

2. You will hear anather chime if the ice
maker is operating properhy,

/N CAUTION

« If the ice making chime rings repeatedly, contact your waterfine installer or a local
Samsung service center,

« Do nokt press Test repeatedly after the ice tray is filied with lce or water. Water may
overflow or ice may jam

« Do nek put fpod in the ice bucket, The frozer food may damage the ice maker, especially
when you open or close the door.

= When the refrigerator recavers power after a power failure, the ice bucket may cantain
a mix of melted and jammed fce cubes, which can prevent the ice maker from warking
properly, Ta prevent this, make sure to empty the ice bucket so the ice bucket can refill
with fresh, loose ice cubes

= Do not put fingers or any objects into the dispenser agutlet or the ice maker. This can
cause physical injury ar praoperty damage

« When reinserting the ice maker tray, make sure that the tray is properly centered at the
entrance. Otherwise, the tray can get stuck.

If ¥ou Turn the lce Maker Off

If wou press and hold Ice Maker for more than 3 seconds to turn the ice maker off, make
sure to remave all ice cubes from the ice bucket. Remaining ice cubes may clump together,
making It difficuit to remove them

To remove the ice bucket, see the lce bucket {applicable models only) section on page 58.

@ NOTE

« Remoaval of the ice bucket does not affect the thermal and mechanical performance of
the refrigerator.,

Water clouding

Water supplied ta the refrigerator flows thraugh a care alkaline filter. Ouring this filtering
process, the water pressure of the water increases and the water becomes saturated with
oxygen and nitrogen. This causes the water to look misty or cloudy tempaorarily when
dispensed, This is narmal and the water will lock clear after a few seconds.
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Maintenance

Handling and care

Ice bucket (applicable models only)

If you do not dispense ice for an extended period, ice may farm clumps inside the bucket
If this happens, remove and empty the ice bucket.

/i CAUTION

1. To remove the ice bucket, gently lift
it up, and then pull it out siowly while
holding the bottom of the bucket with
one hand and the side with the
hand

2. Empty the buchket

pasition, I the bucket d ot fit in,
turn the helix screw 90 degrees, and
then try again

If the ice bucket is not firmly inserted
turn the Helix {A) 90 degrees, and then try
again.

= Do not apply excessive force ta the bucket cover: The cover may break.

= Do not forcefully clase the door. Water may spill over the ice makar

-« Toprevent injury, make sure to clean up any ice or water that has fallen on the floor.

« Toprevent accidents ar injury, do not let children play with the water dispenser or the

ice maker.

= Do not put your hand or an abject into the ice chute. This may cause physical injury or

product damage
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« Use only the provided ice bucket. Third-party ice buckets may cause a system failure:
{@) NOTE
« The water pressure required for ice making is bebween 30 to 120 psi (206 to B27 kPa),

« Moise from the ice maker as it produces ice during the ice making process is normal
While the door is open, neither the jce maker nar the water dispenser operates

Fridge shelves
The appearance of the shelves differs by model

- Ta remove a shelf, fully open the
correspanding door. Hald the front of
the shelf, and then gentiy fift up-and

slide out
@ NOTE

Do not [ift up the shelf fully when
remowving or reinserting the shelf, The rear
wall of the fridge roocm can be dented

Ta reinsert, hold the shelf at an angle
so the front is higher than the back. and
then insert the top hook inta the top
shelf notch, Then, lower the shelf and
insert the bottom shelf hook inta the
battam shetf notch

/\ CAUTION

+ The tempered glass shelves are heawy.
Use caution when removing them

«  The sheif must be inserted correctty. Do
not insert wpside down
Glass containers may scratch the surface
of glass shalves,
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K
Maintenance
Door bins
i Er = Toremove the door bin, hoid the front
sides of the hin, and then gently lift up
10 rEmave,
» Toreinsert, insert the doar bin slightly
above its final location making sure that

the bach he bin is against thé door
Haold the rear of the deor bin with both
hands. and then press down so that it
fits snugly,

o

-

( h /N CAUTION
Lo not remove a bin that is filled with
food. Empty the bin beforehand
Use caution when opening the door if
the battam: bin contains larger battles
which may fall aver,
Do not allow children to play with the
bins, Sharp corners of the bin may cause

o _.a’l njury.
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Fridge drawers

Vegetable / fruit drawers

Gently lift up the front of the drawer and

slide out

+  We recommend that you remove the
door bins befare removing the drawer.
This is to prevent damage to the door
bins.
Ta reinsert, insert the drawer into the
frame rails and then slide inward

Ta remove, fully open the Wide Pantry
Then, slightly Bt the front side and pull
straight out

To reinsert, push the rails to the back of
the refrigerator. Then, place the Wide
Pantry onto the rails and slide it back
until it is'in place,

Freezer baskets

Lower ice bucket (applicable models only)

1. Fully apen the freezer drawer
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Maintenance

il
L.
Upper basket
i it
=
~
i

/N CAUTION

Lo not twist the basket when removing or reinserting the basket The basket can be

English

scratched.

2. Lift the lower ice bucket to remove

To remove, fully slide apen the freezer
drawer. Lift up the front of the upper
basket and pull to remave

To reinsert, align the front wheels of the
upper basket with the end af the lower
basket Slide the upper basket to the
front

To remove, first remove the upper
basket. Then, tilt up the frant of the
fower basket to pull qut,

To reinsert, put the basket anto the rail
assembly rear side first

To prevent physical injury, property damage, or suffocation, keep children away from

freezer baskets that hawve been removed,
Do not remove the divider.
Put the wheels

f the upper basket an the end of the rails of the lower basket. Then,

slide the upper basket all the way ta the front, Otherwise, the drawer will not open ar
clase properly, which will cavse frost to build up.
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Cleaning

Interior and exterior

/N WARNING

« Do not use benzene. thinner, home/car detergent, or Clorox™ to clean the refrigerator
They may damage the surface of the refrigerator and cause a fi
= Do not spray water onto the refrigeratar This may cause electric shock,

Regularly use a dry cloth to remave all fareign substances such as dust or water from the

power plug terminals and cantact points

1. Unplug the power cord.

2. Use a maoistened, soft. int-free cloth ar paper towel to clean the refrigeratar’s interior
and exteriar

3. When done, use a dry cloth or paper towel to dry well

4. Plug in the power cord,

Ice / Water dispenser

When crushed ice s selected, some residual ice chips may callect in the ice chute. Ta
prevent this, remove the residual ice from the chute using a soft. clean cloth

Rubber seals

If the rubber seals of a doar become dirty, the door may not close properly and reducing
refrigeratar performance and efficiency. Use a mild detergent and damp cloth to clean the
rubber seats. Then, dry well with a cloth

Rear panel
To keep cords and exposed parts af the

rear panel free of dirt, vacuum the panel
once or twice a year.

/N CAUTION

Da nat remowve the rear panel cover. Electric shack may accur.
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Maintenance

Replacement

Water filter

_/l\_ WARNING

Do not use third-party water flters. Use only Samsung-provided or -approved filters,

« Unapproved filters may leak and damage the refrigerator, causing electric shock
Sam=ung is not responsible for any damage that may occur from use of third-party
water filters.

The Filter Reset indicator { Filter ) turns red to let you know it is time to replace the water

filter. Befare replacing the fiiter, make sure the water supply line is shut off,

1. Shut off thewater supply line

2. Turn the knob of the filter cartridge
90 degrees caunterclockwise (174 furn)
The filter cartridge unlocks

3. Pull put ta remowve the cartridge
IF the water filter is se.ﬂmly
cantamindted, the cartridge may nat
be easy ta remove. If that is the case,
use force to remove the cartridge
To prevent water leaks from the filter
opening, pull the cartridge straight
out while removing it,

4. Insert a new filter cartridge. Use only

Samsung-provided or approved filters.
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5. Turn the cartridge knob clockwise ta
fock into place

6. Press and hold Ice Maker on the main
panel for 3 seconds to reset the life
cycle detectar. The Filter Reset indicatar
{Filter ! turns off

7. Whan you are done replacing the filter,
open the water valve and run water
through the dispenser for about 7
minutes. This isto remove impurities
and air fram the water ling.
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@ NOTE

« A newly installed filter may cavse the water dispenser to spurt water briefly, This is
because air has entered the waterling

« The replacement proc may cause the water dispenser 1o drip far a short period of
time._ if it drips, simply wipe up any weater on the floor with a dry towel.

Rewverse osmaosis water filtration system

The water pressure af the water supply system 1o a reverse osmosis water filtration

system must be between 30 to 120 psi (206 to 827 kPa).

The waier pressure af the reverse osmosis water filtration system to the refrigeraior's

coid water line must be at least 40 psi (276 kPa). T the water pressure is below these

specifications:

« (Check if the sediment filter in the reverse osmosis system is-blocked, Replace the filter
if nECessary

= Refill the water tank in the reverse nsmaosis system with water,

= If yvour refrigerator has a water filter, it may further reduce the water pressure when
used in conjunction with a reverse psmosis system. Remove the water filter

For mare information ar servicing, cantact a licensed plumbing professional.

Ordering a new filter
To purchase a new water filter, contact a local Samsung service center or visit www,
samsungparts.com an the web.

LED Lamps
To replace the lamps of the refrigeratar, contact a local Samsung service center,

/N WARNING

« The lamps are not User-serviceable. Do not a
cawse electric shock

mpt 10 replace a lamp yourself. This can
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Troubleshooting

Before calling for service, review the s
none af the suggeste stions resol
samsung.com or call Samsung Customer Care at 1-B0(

below. If
e Ak www.
&4). Note that

ymptoms and recommended solutions
& your proglem, please visit our wel
SAMELNG (726-78

you will be charged for any service wisits in which no defects were found,
General
Temperature
Symptam Possible causes Salution
« Power cord is not plugged in | = Properly plug in the power
properly. card
+ Temperature cantral is not St the temperature fower
set correctly 2=t e temperat o
= esp the refrigerator away
« ‘Refrigerator is lacated near a rrn"npdirr-c‘ 4 |Hr : '_‘_ Ir'r 5 ‘;:___”
: heat source ar direct suniight HOML HireCL Sl an 2. neat
Fridge/freezer SOUrce
Saes ok Apcrate, « Make sure there is a gap of
Fridge/freezer + Mot enough clearance at least 2.5 inches (5 cm)
temperature is between refrigerator and betwean the refrigeratar
warm. nearby walls or cabinets. back and sides and any
nearby walls ar cabinets
+ Energy Saver mode is « Deactivate Energy Saver
activated made
= Therefrigerator is = Do not overload the
overloaded. Food is biocking refrigera D nat allow
the refrigerator wents food to block vents.

Fridge/freezer is Temperature cantrol is not

i « Set the temperature frigher,
over-cooling. set correctly = pera frigha

=
=]
[ =
=
m
“
-
(=]
=)
=
=
ol

66 English

Uk o {%;, HOEAT L AM HERLL



e

Symptom

Possible causes

Salution

Interior wall is hot.

Refrigerator has heat-proof
piping in the interior wa

To prevent condensation
from forming,
refri tor | neat-praof
piping in th nt Carners.
If the-amhbient temperature
rizes, this equipment may not

Odors

Symptom

Possible causes

Salution

Refrigerator has

Spoiled food.

ean the refrigeratar and
remove any spailed food

odars. . sure strong smelling
ood with 5 g odars e F &
Food with strong odaor wrapped airtight
Frost
Symptom Possible causes Solution

Frost around the
vents,

= biocking the ve

Make sure no food blocks the
refrigerator vents

Frost on interior
walls.

Door is not closed properly

Make sure food does nat
block the deor, Clean the
door gasket.

[T
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Troubleshooting

Condensation
Symptom Possible causes Solution
¥ oo s 155t opah: melstire Remove the moisture and
tondensation enters the refrigerator, B 0L 18aye & 0607 nfen Tor

forms on the
interior walls.

extended perinds of time.

Foad with high moisture
content.

Make sure food is wrapped
airtight.

Water/ice (dispenser models only)

Symptom

Possible causes

Salution

Water flow is
weaker than
normal.

Water pressure 1s too low

Make sure the water pressure
I5 between 30 to 120 psi
(206 to 827 kPa}

Ice maker makes a
buzzing sound.

The ice maker function is
- e water
supply to the refrigerator has
not been connected

55 lce Maker

lce maker does not
make ice.

lce maker has just been
installed

You must wait for 12 haurs
for the refrigerator to make

Ice

Freezer temperature is too
high

Set the freezer temperature
below O °F (-18 "C) ar -4 °F
[-20 "C) in warm ambient air

enser panel Lock is
ted

Deactivate dispenser panel
Lack:

lce maker is off

Turm on the ice maker

English
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Symptom Possible causes Salution

« |f you won't be using the

refrigerator for a-long time,
e bucket and
the ice maker.

« lce-may jam if the ice
dispenser Is not used for a
lang time {approx. 3 weeks)

« |ce bucket is not properly = Make sure the ice bucket is

inserted, property inser

= Check if the water line is
nstalled correctly. Checkl if
ater line stop cock is

Ice does not
dispense.

connected

" SLPPEY 1T

= Water line is not
araperly ar wat
not an

«  Check if the water line is
nstalled correctly. Check if
the water line cock s

« Water line is not connected
properly ar water supply is

not an.
Water does not
dispense.
= Dispenser panel Lock is « Deactivate dispenser panel
activ Lock g
«  Use only Samsung-provided E
+ A third-party water filter was r appraved filters 7
installed «  Unapproved filters may leak a
and damage the refrigerator, =
a

«  Replace the r filter. After
replacing, reset the filter
ndicator sensor,

«  Water filter indicatar turns
an ar bfinks
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Troubleshooting

Do you hear abnormal sounds from the refrigerator?

Before calling for service, review the information below. IF you still have questions about
sounds your refrigeratar is making, please call Samsung Customer Care at 1-BO0-SAMSUNG
{726-7864). Mote that you will be charged for any service visits related to normat
operating sounds in which no defects were found

These sounds are normal.

= When starting or ending an operatian, the refrigerator may make sounds similar to a
car engine ignition. As the operation stabilizes, the sounds will decrease,

Clicking! Buzzing!
or Chirping|

=« While the fan is operating, these sounds may cccur. When the refrigerator reaches the
set temperature, the fan sound will stop

f,— SISRRRY wWniel

f
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« During a defrost cycle, water may drip on the gefrost heater, causing sizzling sounds.

HiSS!

= As the refrigerator cools or freezes, refrigerant gas moves through sealed pipes, cavsing
bubbling sounds

Butbling!

« &5 the refrigerator temperature increases or decreases, piastic parts contract and
expand, creating knocking noises. These noises ocour during the defrosting cycle ar
when electranic parts are working,

g Cracking!

2
/

&

-
=]
=
=
m
h
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(=]
s
= |
=]

b

« Forice maker models, When the water valve opens ta fill the ice maker, yau may hear a
buzzing sound.

= [Due to pressure equalizing when you apen and close the refrigerator door, vou may
hear 8 whooshing sound
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Troubleshooting

SmartThings

Symptam

Action

Could not find
"SmartThings™ in
the app market.

The SmartThings app is not available far same tablet and iPad
and some smartphone
support that [Android] 05 6.0 or higheriminimum 268 RAM
Sizel
support that [I05]10.0 or higher/iPhone6 or higher,

The SmartThings
app fails to operate,

The SmariThings apg is availabie for applicable models oaly.
The old Samsung Smart Refrigeratar app cannot connect with
Samsung Smart Home models.

The SmartThings
app is installed but
is not connected to
my refrigerator.

¥ou must Iog into yaur Samsung account to use the app

Make sure that your router is operating normally

If you have not connected your refrigerator to the SmartThings
App after the app was inst

talled, you must make the connection
using the device registration function af the app

Could not log into
the app.

¥ou must Iog inta yaur Samsung account to use the app
If you don't have a Samsung account, follow the app's onscreen
instructions to create ane

An error message
appears when |
try to register my
refrigerator.

Easy Connectian may fail due to the distance from your access
paint (AP} or electrical interference from the surrounding
environment. Wait a moment and try again

The SmartThings
appis successfully
connected to my
refrigerator but
does nok run.

Exit and restart the SmartThings app or disconnect and
reconnect the router.

Unplug the power cord of the refrigerator, and then plug it in
again after 1 minute
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Samsung Family Hub

Symptom

Action

Could not find
“Samsung Family
Hub” in the app
market.

The Samsung Family Hub app is not avaifable for some tabiet
and jPad and some smartphone
support that [android] 05 6.0 ar higher(mimimum 2 G8 RAM
Size}
support that [i05]10.0 or higher/iFhane & ar higher

Could not log into
the app.

You must log into your Samsung account to use the app.
If you dom't have a Samsung account, follow the app's anscreen
Instructions to create one

LCD

Symptom

Action

Cannot connect to
my TV,

This refrigerator can only connect to the following Samsung
Smart TV

2015-17 models: J/KMUSA00 Series

2018 madels: NUTA00 series o
5. QEOR series or aboy
2020 modefs: QBOT ies or above and Lifestyle TV [The
frame, The sero). Please check the model name of your TV first
Metwork connecticns may suffer temporary interruptions. Turn
your T off, and then try again

The inner view
picture looks
bulged out or
incomplete.

The edges of the inner view may loock bulged out. The bulging
is caused by the conves lens of the camera.

The inner view may be incomplete due to the biind spots on
the left and right corners or screened depending on the fayout
of food items. Make sure to place food items in the front center

The displayed
measurement an
the Fridge Manager
is not correct:

The displayed conditions may differ from the actual
temperature and humidity
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Troubleshooting

Smart Grid (applicable models only)

Symptam Action

To use the Smart Grid {Demand Response) and Energy
Management functions on your refrigeratar, you need the

A wireless access point (ro
A Samsung Energy Management-supported refrigerator

What Do | Need « A smartphane
to use the Energy Registration
Management c e =g D _
and Smart Crid + Connect your -:r'_r-gl:'-rr_r.:u to your home Wi-Fi netwark.
functions? Register for the ERMS service with your ectric company. Your
elactric com must have an EMS ergy Management
System) supporting SEP {Smart Energy profile)
App
«  Dowrnload the SmartThings app from the Coogle Play Store,
Apple App Store, ar Samsung Galaxy Store,
Install and run the SmartThings apa an your smartphone.
. Make sure that your home rauter is operating normally with
Why isn't praper Internet vice and connectian,
the Energy «  Make sure that the refrigerator is cannected to the AP (router)
Management checkpoints
function warking d - =
normally? Connect your smartphane to the router (AF Access Pointl, and

then check if you can browse the Internet on the smartphone

Why isn't the Delay
Defrost Capability
working normally?

fMake sure that vour home router |= operating nermally with
praper Internet service and connection
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LIMITED WARRANTY (U.S.A))

SAMSUNG REFRIGERATOR

LIMITED WARRANTY TO ORIGINAL CONSUMER PURCHASER WITH PROOF OF
PURCHASE

This SAMSUNG brand product, as supplied and distributed by Samsung Electronics
America, Inc {SAMSUMNG) and delivered new, in the ariginal carton to the original consumer
purchaser, is warranted by SAMSUNG against manufacturing defects in materials or
workmanship for the limited warranty peried of,

One (1) year parts and labor

Five [5) years parts and labor on Sealed Refrigeration System Only (Compressor,
Ewvaparator, Condenser, Orier, and Connecting Tubing)

Ten {10} years part and Five {5) years labar an Digital inverter Compressor Only

This limited warranty is valid anly on products purchased and used in the United Stales
that have been installed, operated, and maintained according to the instructions attached
fo or furnished with the product To receive warranty service, the purchaser must contact
SAMSUMC at the address or phone number provided below for problem determination and
service procedures Warranty service can anly be performed by a SAMSUNG authorized
service center, The ariginal dated bill of sale must be presented upon reguest as proof

of purchase to SAMSUMNG or SAMSUNG's authorized service center to receive warranty
SEIViCE

SAMSUNG will provide in-hame service within the contiguouws United States during the
warranty periad at no charge, subject to availabifity of SAMSUNG authorized servicers
within the customer’s geagraphic area. I in-home service is not availabie, SAMSUNG may
elect, at its option, to provide transpartation of the prodoct to and from an authorized
service center, If the product is located inan area where service by a SAMSUNG authorized
sErviCer is not available, you may be responsible for a trip charge or reguired to bring the
product to a SAMSUNG autherized service center for service.

To receive in-home service, product must be unobstrocted and accessible to the service
agent

During the applicable warranty period, a product will be repaired, replaced, or the purchase
price refunded, at the scle option of SAMSUNG. SAMSUNG may use new ar reconditianed
parts in repairing a product, or replace the product with @ new or reconditionad product.
Replacement parts and products are warranted for the remaining portion of the ariginal
product's warranty or ninety {90) days, whichever is longer. All replaced paris and products
are the property of SAMSUNG and you must return them to SAMSUNG,
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LIMITED WARRANTY (U.S.A)

This limited warranty covers manufacturing defects in materials or workmanship
encauntered in normal household, noncammercial use of this product and shall not

cover the following: damage that accurs in shipment, defivery, instaliation, and uses far
which this product was not intended; damage caused by unauthorized modification ar
alteration of the product, product where the original factory serial numbers have been
removed, defaced, changed inany way, or cannot be readily determined; casmetic damage
including scratches, dents, chips, and other damage to the product’s finishes, damage
caused by abuse, misuse, pest infestations, accident, fire, floods, aor other acts of nature or
Cod; damage caused by use of eqguipment, uiilities. services, parts, supglies, accessories,
applications, installations, repairs, external wiring or cannectors noi supplied or authorized
by SAaMSUNG, damage caused by incorrect electrical line current, voltage, fluctuatians

and surges; damage cavsed by failure to operate and maintain the product according

to instructians, in-home instruction on how ta use your product; and service ta correct
installation not in accordance with electrical ar plumbing codes or correction of househald
electrical or plumbing {i.e, hause wiring, fuses, or water inlet hoses). The cost of repair or
replacement under these excluded circumstances shall be the customer's responsibility.

\isits by an authorized servicer to explain product functions, maintenance or installation
are not covered by this imited warranty. Please contact SAMSUNG at the number below
for assistance with any of these Issues

EXCLUSION OF IMPLIED WARRANTIES

IMPLIED WARRAMNTIES, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY OR
FITMESS FOR A PARTICULAR PURPOSE. ARE LIMITED TO OME YEAR OR THE SHORTEST
PERICD ALLOWED BY LAW, Some states do not allow limitations on how long an implied
warranty |asts, so the above limitations or exclusions may not apply to vou. This warranty
gives you specific rights, and you may also have other rights, which vary from state to
state
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LIMITATION OF REMEDIES

YOUR SOLE AND EXCLUSIVE REMEDY S PRODUCT REPAIR, PRODUCT REPLACEMENT,

OR REFUMD OF THE PURCHASE PRICE AT SAMSUNG'S OPTION, AS PROVIDED IN THIS
LIMITED WARRANTY, SAMSUNG SHALL NOT BE LIABLE FOR SPECIAL, INCIDENTAL DR
CONSEQUENTIAL DAMAGES, INCLUDING BUT NOT LIMITED TO TIME AWAY FROM WORK,
HOTELS AMD/OR RESTAURANT MEALS, REMODELING EXPENSES, LOSS OF REVENUE OR
PROFITS, FAILURE TO REALIZE SAVINGS OR OTHER BENEFITS RECARDLESS OF THE LEGAL
THEORY ON WHICH THE CLAIM IS BASED, AND EVEM IF SAMSUNG HAS BEEN ADVISED OF
THE POSSIBILITY OF SUCH DAMACES. Some states do nat allow exclusion or limitation of
incidental or conseguential damages, so the above limitations or exclusions may nat apply
te yow. This warranty gives vou specific rights, and you may also have other rights, which
vary from state o state,

SAMSUNC does not warrant unintesrupied or error-free operation of the product. Mo
warranty ar guarantee given by any other person, firm, or corporation with respect to this
product shall be binding on SAMSUNG.

To obtaln warranty service, please contact SAMSUMNG at
Samsung Electronics America, Inc

85 Challenger Road

Ridgefield Park, NJ 07660

1-BO0-SAMSUNG (726-7864)
WWW.SAMSUNg.com/ussupport
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Warranty Information (CANADA)

If your refrigerator needs service

Do not hesitate to call any Samsung Authorized Service Center nearby giving them your
name, address and telephone number if yoor product is not functioning properly.

Limited Warranty for Original Purchaser

This Samsung product is warranted by Samsung Electronics Canada Inc. thereafier referred
to as SECA) against manufacturing defects in material or workmanship for the following
periods:

Labor : 1 year {in-home)

Paris @ 1 year

Inverter Compressor - L0 years (Part onlyl

SECA further warrants that if this product fails 1o operate properly within the specified
warranty period and the failure is.due to improper workmanship or defective material
SECA will repair or replace the product at its option, In-hame seryice is not avaiiable in all
areas. Contact us te find oot if in-home service is currently available in your area by using
the contact Information at the back. of this warranty

All warranty repairs or part replacements must be performed by a SECA Authorized Service
Center. (To find the nearest SECA Service Center, call 1-800-SAMSUNG (7267864) ar wisit
our web site at www.samsung.com/ca)

English

@- O AR BEEL LS



Obligation to the Original Owner

The ariginal dated sales receipt must be retained by the customer and is the only
accepiable proof of purchase. It must be presented to a SECA Authorized Service Center
at the time service is reguested before warranty services are rendered. On all carry-in
miadeis, transpartation to-and from the Authorized Service Center is the responsibility of
the customer.

Exclusions of the Warranty

This warranty does not caver damage due to accident, fire, flocd, and/ar ather Acis of God,
misise, Incorrect line voltage, imoroper installation, improger ar unauthorized repairs,
commercial use, or damage that occurs during shipping. Customer adjustments which are
explained In this owners manual are not coyered under the terms af this warranty, This
warranty will automatically be voided for any unit found with a missing or altered serial
number. This warranty is valid only on products purchased and used in Canada

SAMSUMNG CUSTOMER CARE CENTER

Samsung Electronics Canada Inc.
2050 Derry Road West
Missizsauga, Ontario LSN OBS
Canada
1-800-5AMSUNG (726-T864)

Wi samsung.com/ca/suppart (English)
www . samsung.com/ca_fri/support (French)
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Regulatory Notice

FCC Notice

/N FCC CAUTION:

Any changes ar modifications not expressly approved by the party responsible for
compliance could woid the vser’s authority to operate the sguipment,

Cantains Transmitter Module FCC 1D ALCCBPT300

This device complies with Part 15 of FCC Rules. Operation is Subject to the following two
conditions:

{1) This device may not cause harmful interference, and

{2} This device must accept any interference received including interference that cause
undesired operation.

For producis available in the US and Canadian markets, only channels 1711 are available.
You cannot select other channels.

FCC STATEMENT:

This equipment has been tested and found to comply within the fimits for a Class 8
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to provide
reasanable protection against harmful interference in a residential installation.

This equipment generates, uses, and can radiate radio freguency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will nat occur
in a particular installation. If this equipment does cause harmful interference to radio

or television reception, which can be determined by turning the eguipment off and on,
ihe user is encouraged to try to correct the interference by one or more aof the following
MEdSUres:

= Reorient or relgcate the receiving antenna

= Increase the separation between the equipment and receiver

= Connect the eguipment to an gutlet that is on a different circuit than the receiver.

= Consult the dealer or an experienced radig/TV technician far help.

FCC RADIATION EXPOSURE STATEMENT:

This equipment camglies with FCC radiation expasure limits set forth for an uncontrolled
enviranment

This eguipment should be installed and operated so there is at least 8 inches [20 cm)
between the radiator and your body. This device and It's antennas most not be co-located
or operated in conjunction with any other antenna or transmitter except in accordance
with FCC multi-transmitter product procedures.
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IC Notice

Contains Transmitter Medule IC BA9E-CCBRT 300G

The term “IC” before the radio certification number anly signifies that Industry Canada
technical specifications were met. Operation is subject to the following two canditions | (1)
this device may not cause Interference, and (2] this device must accept any interference,
Including interference that may cause vndesired operation of the device

This Cfass B digital apparatus complies with Canadian ICES-003.

Cet appareil numerigue de la classe B est conforme 4 |a norme NMB-003 du Canada.

For products avallable in the US and Canadian markeis, anly channels 1711 are available
Yoo cannot select other channels

IC RADIATION EXPOSURE STATEMENT:

This eguipment complies with IC R85-102 radiation exposure |imits set forth for an
uncantrelled environment. This equipment should be installed and operated so there Is at
least 8 inches (20 cm) between the radiator and your bady. This device and it's antennas
must not be co-located or operated In conjunction with any other antenna or fransmitter
except in accordance with FCC multi-transmitter product pracedures.

SAVE THESE INSTRUCTIONS
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Regulatory Notice

Model RF27T55015R
RF27T5501*
Variant Model [The symbol **" can be any alphanumeric

character}

Samsung Electranics America, Inc

Responsible Party - US. Contact a5 Challenger Road,
Information Ridgefield Park. M1 07660

Phone; 1-BOO-SAMSUNG (7 26-7B64)

FCC Compliance Statement

This device complies with Part 15 of the FCC Rules, Operation is subject to the following
two conditions: (1) This device may not cause harmful interference. and (2) This device
must accept any interference received, including interference that may cause undesired
operation
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Open Source Announcement

The saftware included in this product caniains open source software

The fallowing URL http://opensource samsungcom/opensource/SMART_TP2_0/seq/0 |leads
to open source license information as refated to this product.
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Contact SAMSUNG WORLD WIDE
If you have any guestions or comments relating to Samsung products, please contact the
SAMSUNG Customer Care Center

SAMSUNG

Scan the QR code® or visit
W, SAM SUMG.COM/5psn

to view our helpful

How-ta Videos and Live Shows

Country

Contact Center

Web site

DAGE-040144-00
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