
Read the instructions carefully and keep for future reference

OWNER’S MANUAL

Commercial/Medical Refrigerator

MODEL: CMV 1300 GMODEL: CMV 400

Scan the above QR code to download the “Tuya Smart” app to operate the WiFi function
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You can register your Warranty by any of 

the following methods:

-

1. Open Smart Phone 
2. Open Photo
3. Scan QR Code

1. Scan the QR Code

2. Online at: ApplianceDesk.com/Warranty

QR Code QR Code



State of California Proposition 65 Warnings:

WARNING:This product contains one or more chemicals known to the State of California to cause cancer.
WARNING:This product contains one or more chemicals known to the State of California to cause birth defects or 
other reproductive harm.

Do not puncture or damage refrigerant tubing.

Safe Disposal

Before discarding the refrigerator, remove doors in order to prevent risk of child entrapment.

Leave shelves in place.

U

Use a dedicated power outlet and a three prong power socket, that is properly 

grounded.

Do not use the power cord or plug if it is damaged.

 When removing the power plug, do not pull on the cord. Grasp the plug firmly and pull

it out from the socket.

 Unplug the unit first when doing maintenance or repair.

Repairs must be done only by a qualified technician.

Do not use extension cords or ungrounded two prong adapters.

This appliance is not intended for use by children or persons with reduced physical, 
sensory or mental capabilities, or lack of experience and knowledge, unless they have 
been given supervision or instruction concerning use of the appliance by a person 
responsible for their safety. Children should be supervised to ensure that they do not 
play with the appliance.

Customer Service.

Do not put acid or flammable or volatile materials inside the appliance.
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Safety

Please always follow the safety precautions listed below:

Secure the cord behind the unit to prevent a tripping hazard.

Do not connect or disconnect plug with wet hands.

 Keep ventilation openings free of obstructions.

Dispose off this appliance in accordance with local regulations.



Placement

This unit is designed  to be free standing or built-in and used indoors.

The unit should be placed in a ventilated and dry environment.

Do not put the unit in direct sunlight, and keep it as far as possible from heat sources.

Do not put the unit in a cold or moist area.

The unit should be placed on flat and stable ground. Keep the unit level by adjusting the 

2 front leg levelers.

The refrigerator can be placed with at least a space of 2" (5 cm) around the top, sides 

and back of the unit to allow proper ventilation. 
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Installation

Ensure the vent in the front of the refrigerator is not covered or blocked.

Installation must be done in accordance with local regulations.

Installation under counter for CMV 400

CMV 400 can be installed under a counter keeping minimum space required as shown below.



Before Use

Before initially plugging in the refrigerator, keep the unit standing upright and stable for 

at least 2 hours. 

The refrigerator should be on for 4 to 6 hours and adequately cold, before putting items in it.

It is recommended that you clean the interior of the unit before placing items inside.

This appliance is designed for the storage of medicine and other medical products. 

Do not store beverages or perishable food in this unit.

Do not open the door more often than necessary.

Do not overfill the unit. Allow space between stored items.
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Control Panel

Operating Instructions

There are 4 buttons on the control panel:

SET

Press the SET button for 1 second to see the display on the control panel.

Press the SET button for 5 seconds to set or change the temperature or lighting on 

the control panel.

HI LO

Press the HI LO button to view or select the highest and lowest temperature.

Power/Temp Up

Press the Power and Arrow Up button to turn the power on and off and also to 

increase the temperature.

Light/Temp Down

Press the Light and Arrow Down button to turn the lighting on and off and also to 

decrease the temperature.

The front top of the Refrigerator has a Lock, Control Panel, USB connection and 

Reset Switch.

Operation

When the Refrigerator is first plugged in, the compressor will start to run, which will show as 

an indicator light on the Control Panel and the temperature inside the unit will also be displayed.

To turn the refrigerator On: Press the Power button.

To set the temperature: Press the SET button and the Arrow Up or Arrow Down button 

at the same time. Once the desired temperature has been selected, press the SET 

button to save the temperature setting.

Press the Light button to turn on or off the lighting in the refrigerator.

Press the HI LO button to see the highest and lowest temperature in the display.

To start or stop Defrost, press both the SET and HI LO button at the same time for 3 seconds.



S1 Refrigeration: Flashing icon indicates refrigeration is delayed.

S2 Light: Shows whether light is on or off.

S3 Door open alarm: Indicates the door is open.

S4 Fan: Shows when the Evaporator Fan is working.

S5 Defrost: Shows if the refrigerator is being defrosted.

S6 Clock: Time settings.  

S7 Alarm: This icon flashes while the temperature is being set.

S8 WiFi: indicates one of four WiFi status:

Off: WiFi module is not connected.

Quick flash: WiFi module is waiting for network distribution.

Slow flash: WiFi module is connected to the router, but not connected to the network.

On: the WiFi module is connected to the router and the network.

Setting the Time

Press the Up and Down buttons at the same time for 1 second – 

the display will show “YR”

Press the Up or Down buttons to program the desired year.

Repeat this process to program:

 -Month “MH”

-Day “dy”

- Hour “Hr”

-Minute “Mn”

Once you have programed the time, press the SET for 3 seconds to save.

There are 8 icons on the display screen:
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Alarm Codes

turn On/Off the light.

control panel

control panel.control panel
control panel

control panel
control panel
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Clean inside, behind and around the refrigerator regularly, using water and mild 

detergent, and a damp cloth (not wet).

Clean the door gasket regularly to ensure that the door closes and seals properly.

Never use boiling water, harsh cleaning chemicals or abrasive materials.

Extended Absence

Leave the door open and place the unit in a well ventilated area to avoid build up of odor.

If the unit will be switched off for a long time, remove all items, turn off the appliance 
and clean the unit throughly.

Defrost

The surface of the evaporator will ice up over time when the refrigerator is in use. This is a 
normal process. The refrigerator must be defrosted and cleaned on a regular basis to avoid 
unnecessary energy consumption and inefficient operation.

Maintanance

Simply

The following phenomenon is normal
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Always remove all items and unplug the unit before cleaning.

Dry all surfaces thoroughly. 

After defrosting, clean the appliance and allow it to dry.

Remove all items and unplug the appliance.

Plug in the refrigerator and wait 4 to 6 hours for the unit to be at the correct temperature 
before putting your items back.

We will add the following bullet item at the end of the Cleaning section: The Condenser is 

located at the back or bottom of the unit. It should be cleaned every 3 months using a 

vacuum hose.
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Troubleshooting

This is normal. 
No action needed.

This is normal. 
No action needed.



CMV 400

Commercial Ref.

3.8 cu.ft.

120V / 60Hz

R600a

No Frost

82 / 95

35 x 24 x 21.3

Weight (Net/Gross) lbs

Certification UL & ETL

Rated Voltage / Frequency

Capacity

Category

Model No.

Package Dimensions (H*W*D) inches

Product Dimensions (H*W*D) inches

P

71 x 29.9 x 29

Refrigerant

Type of Defrost

Temperature Range 

ElectronicThermostat

CMV 1300 G

Commercial Ref.

12.7 cu.ft.

120V / 60Hz

R600a

No Frost

157 / 177

65 x 23.4 x 28

Weight (Net/Gross) lbs

Certification UL & ETL

Rated Voltage / Frequency

Capacity

Category

Model No.

Package Dimensions (H*W*D) inches

Product Dimensions (H*W*D) inches

P

71 x 29.9 x 29

Refrigerant

Type of Defrost

Temperature Range 

ElectronicThermostat

35 F to 46 F
O O
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35 F to 46 F
O O



S6 Clock: Time settings.  

S3 Door open alarm: Indicates the door is open.
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