
LIMITED WARRANTY 
  

Mid America Outdoor Supply (MAOS) offers a limited one-year 
warranty to the original owner of our products. Within a 30-day 
period, MAOS will repair or replace, at its discretion, any parts 
found to be missing from or damaged in the original packaging. 
MAOS will only replace a defective part due to a manufacturer’s 
defect and not for seasonal checks. Photographs are required to 
process this claim. After the initial 30 days, shipping and handling 
fees will apply. 
Under this warranty, there will be a replacement for any defective 
component of the Planter Box. A one-year warranty covers all 
parts. However, this warranty does not cover labor costs, 
expedited freight, commercial use, abuse, accidents, 
modifications, the addition of any accessories not sold by MAOS, 
cosmetic issues such as fading or scratches from normal wear, or 
any other causes not arising from defects in materials or 
workmanship. Minor wood checks, cracks, and surface blemishes 
are all-natural characteristics of wood that do not affect its 
structural integrity and are not covered under this warranty. 
For warranty service or information about replacement parts, you 
can visit our website at www.mid-america.biz and submit a 
request or send an email to service@mid-america.biz. 
Replacement parts remain available for purchase after the 
warranty expires. Please contact us by email at service@mid-
america.biz for details. 
 

Warranty: 1 Year for all Components  
Days from Date of Purchase Cost to Customer 

Within 30 days No Cost 

After 30 days, but within 1 year 
Shipping and 

Handling (S&H) 
 


