
ELECTRIC FIREPLACE
USER MANUAL

(RFH-5001LCPC6 lllustrated)

. .

Scan the QR code to 
watch the product videos

Web: www.rwflame.com

Email: support@rwflame.com

Tel: 888-668-8169

Model No.: 
RFH-3001LCPC6  RFH-3601LCPC6
RFH-4201LCPC6  RFH-5001LCPC6
RFH-6001LCPC6  RFH-6801LCPC6

Read this booklet thoroughly before using and save it for future reference

FCC ID: 2ANDL-WBR3
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SAFETY INSTRUCTION. .
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This device complies with Part 15 of the FCC Rules. operation is subject to the following 2 conditions:
(1) This device may not cause harmful interference, and
(2) This device must accept any interference received, including interference that may cause undesired 
operation.
NOTE: Changes or modifications to this unit not expressly approved by the party responsible for compliance 
could void the user's authority to operate the equipment.
NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to Part 15 of the FCC.
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Decorative stuff (fire log) and crystal stones (Different models have different designs)

KNOWING YOUR UNIT. .
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RFH-3001LCPC6

RFH-3601LCPC6

RFH-4201LCPC6

RFH-5001LCPC6

RFH-6001LCPC6

RFH-6801LCPC6
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Model
A

mm/inch

RFH-3001LCPC6 762/30

914/36

1067/42

1270/50

1524/60

440/17.32

697/27.44

849/33.43

1002/39.45

1205/47.44

1459/57.44

145/5.71 422/16.61

RFH-3601LCPC6

RFH-4201LCPC6

RFH-5001LCPC6

RFH-6001LCPC6

1727/68 1662/65.43RFH-6801LCPC6

B

mm/inch

C

mm/inch

D

mm/inch

E

mm/inch



BEFORE FIRST USE. .
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Model
A

mm/inch

RFH-3001LCPC6 701-711/27.6-28

853-863/33.58-34

1007-1017/39.65-40

1209-1219/47.6-48

1464-1473/57.6-58

430/16.93 ＞155/＞6.1

747/29.41

899/35.39

1052/41.42

1255/49.41

1509/59.41

6/0.24

RFH-3601LCPC6

RFH-4201LCPC6

RFH-5001LCPC6

RFH-6001LCPC6

1667-1676/65.6-66 1712/67.40RFH-6801LCPC6

B

mm/inch

C

mm/inch

D

mm/inch

E

mm/inch



CONNECTING YOUR UNIT. .

RFH-3001LCPC6/RFH-3601LCPC6/
RFH-4201LCPC6/RFH-5001LCPC6/
RFH-6001LCPC6
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INSTALLING YOUR UNIT. .

10

NOTE: Remember to cut off the zip ties securing the bottom tray.
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- Lay the unit flat on its back, pull the glass frame horizontally forward for 0.4-0.8 inches along the direction 
parallel to the fireplace and then lift away along the direction vertical to the fireplace.
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Note: The final look is based on the model you purchase.

Remember to cut off the zip ties securing the bottom tray.
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NOTE: To connect a new phone, turn off the unit, then press and hold the power button for about 10 seconds until the 
indicator light flashes. Turn the unit back on, and it is then restored to its default settings.

USING YOUR UNIT

Remote Control & Control Panel Operation

. .
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F1 (Firewood Crackling), F2 (Ocean Waves), F3 (Birdsong), F4 (Stream

A B C

A B C

Flowing), F5 (Rainfall),



Press             button to activate Temperature setting mode, the screen will display the current temperature. 

Press and hold this button, or tap the switch button in the upper-left corner of the app interface, to switch the 
temperature unit between Fahrenheit and Celsius.

NOTE: By default, the heater will not turn on if the room temperature is above 25°C (77°F). To force it on, use the remote to set a 
target temperature higher than the current room temperature.

Set the target temperature within the range of 15-35°C (59-95°F) using "+" and "-" button. Note that the increment or 
decrement must be at least 1°C (1℉).

Press         button to exit the Temperature setting mode.
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Flame speed

Flame color

The brightness of 
the flame and
the flame bed

Flame speed

Used for Timer
and Temperature
setting

Flame bed color

Sound

Temperature
Fahrenheit (°F) / Celsius (°C)

Heating gear

Timer

The brightness
of the flame and

the flame bed



To download the app, search for Smart Life in the Apple App Store or Google Play. 

1. To download the app, search for Smart
Life in the Apple App Store or Google 
Play.

2.Tap Sign Up to create a new account. creating a new account and logging
in, tap the on "+" on the top, and choose
"Add Device" 

finding and connecting the device, 
your machine can already be controlled

through Smart 

NOTE: The temperature unit can be 
switched between Fahrenheit and 
Celsius by tapping the toggle in the 
upper-left corner of the app interface.

Life. You can operate all
the functions of this fireplace through this 
interface. 

APP Connection
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Alexa Connecting Instruction
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Alexa Voice Command Instructions
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MAINTENANCE. .

22



23



TROUBLESHOOTING. .
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Thank you for purchasing this product! lf you have any 

questions about the product such as missing parts, 

damaged products, product assembling and operation, 

please contact us via customer service team:

Email: support@rwflame.com

Tel: 888-668-8169

Web: www.rwflame.com

8:30am-5:30pm P.S.T.   

Monday to Friday


