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LIMITED WARRANTY

ONE YEAR LIMITED WARRANTY

FORIOUS products are crafted with high-quality materials and exquisite craftsmanship,
ensuring long-lasting durability for customers.If any defects in materials or craftsmanship
are discovered under normal usage within the first year after delivery, Forious will either
replace parts free of charge or, at its discretion, replace the product or any part of it
deemed defective under standard installation, usage, service, and maintenance
conditions. This warranty applies exclusively to the original purchaser and requires proof
of purchase for claims. Scratches are not covered under this warranty.

Forious recommends installation by a licensed professional plumber.Forious shall not be
held responsible for any damage or product failure resulting from improper installation,
misuse, or the failure to use certified professionals.Forious assumes no liability for any
costs associated with product removal or installation.

This limited warranty does not apply to products that have been damaged by accidents,
negligence, improper installation, product abuse, misuse, or the use of cleaning agents
containing abrasives, alcohol, or other organic solvents. Such exclusions apply regardless
of whether the actions were performed by contractors, service companies, or yourself,
and are not covered under this warranty.

Under the terms of this limited warranty,Forious's liability shall be limited solely to the
replacement of defective parts, excluding any other expenses.Forious shall not be
responsible for labor costs incurred in installation, repair, or replacement, nor for any
damages and/or liabilities arising therefrom.Additionally, Forious assumes no
responsibility for any indirect, incidental, consequential damages, losses, injuries, or
expenses of any nature related to this product, except where expressly prohibited by
law.To the extent permitted by law, this limited warranty supersedes and excludes all other
warranties, conditions, or guarantees whether express, implied, statutory, or otherwise,
including but not limited to warranties of merchantability and fitness for a particular
purpose.

Note: When applying for warranty, please ensure the following are provided:
- Copy of the original invoice

- Installation date

- Description and photos of the defect

- Model number or product model description

To obtain warranty services and replacement parts, please contact Forious Customer
Service.
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