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Temperature sensor

Power cord

Wall-mounted bracket

handle

*The wall bracket is already installed. You can pull out and detach the 
  bracket by pressing on the protruding part above the bracket

Do not place or cover 
items or clothing on 
top of the product!

Do not use in wet 
environments, and not 
touch the product case, 
power cord, plug, etc. 

with wet hands!

Do not let children with  
delicate skin touch or 

trip over the product！

Please keep a distance of 
more than 1 meter from 

curtains, quilts, newspapers, 

Feet

Air outlet

Converter heater

Air intake

COMPONENTS

    Do not let children to    
    touch or trip over

         the product!

Please keep a distance 
of more than 1 meter
from easy flammable
objects. 
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FOOT INSTRUCTIONS

without using a screwdriver.

2. Carefully turn the main body upside-down on a scratch-free and stable surface. Be 

Note:The wall bracket edges may be sharp.It is recommended that if using as a free 
standing appliance please remove the wall bracket from the back of the heater

Before you install:

Remove the foot, wheels 
and thumb screws from 
the foam on the side of 
the product package. 
Mount the wheels on 
the foot

Align the foot with the 

the main body and turn 
the included thumb 

as possible.
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WALL MOUNTING INSTRUCTIONS

300mm(12inch)

150mm(6inch) 150mm(6inch)

150mm(6inch)

Note:
1.The appliance must not be located inmediately below a socket outlet.

and any other surrounding parts including other appliances and side walls.At least 

3.Do not run the power cord behind the heater.

WALL MOUNTED

       front of orbelow the wall socket. Ensure there is at least 150mm clearance on all 
       sides of the appliance.

       align and insert it, then align the upper hole and push it toward the wall. You can 
       press down on the protruding part above the bracket so that the bracket slot can 

6.   Plug appliance into a standard 120 volt AC electrical outlet.

WALL MOUNTED HEATERS 
AREONLY TO BE MOUNTED ON 
HEATRESISTANT WALLS THAT 
COMPLYWITH CURRENT 
SPECIFICATIONS & BUILDING 
REGULATIONS
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WALL MOUNTING INSTRUCTIONS

250 m
m

6.0 m
m

6.0 m
m

6.0 m
m

6.0 m
m

190 m
m

hole size and distance
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OPERATING YOUR HEATER

)

)

℉

Control Panel

Electronic

Comfort mode indicator
ECO mode indicator
Timer on indicator
Power level indicator

Screen
Number increase 
Number decrease

Power level 
Mode switch 

Button

Child-lock 
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OPERATING YOUR HEATER
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OPERATING YOUR HEATER
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Overheat when the ambient temperature is above 275°F.

Please contact us at BalluCustomerService

Tip-over 

When the heater is moved or knocked over, it 

and while keeping it upright, try using it again.

Memory (power level, mode, temperature value) when 

again when this heater is turned on.

When the room temperature reaches the 

below the target temperature.



TROUBLESHOOTING

Note:

heater unit. If your problem persists, please contact customer support.
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Error Codes 
on Display

The heater 
suddenly 
shuts down

Product does 
not heat

E1-Temperature sensor 

has been triggered.
Please contact us at 
BalluCustomerService@gmail.com 

been triggered. even surface. Keep it upright and turn it 
on again.

Connect the plug to a powered electrical 
outlet.

Power cord is not  properly 
plugged in.

No power is passing through 
the unit.

Ensure that your circuit breaker or fuse is 
working properly./Ensure your heater is 

Make sure the thermostat is set at  a 
higher temperature than the ambient 
temperature.

power outlet. Allow it  to cool, and then 
plug it into the electrical outlet again.

The temperature value set by 
the heater is too low

threshold of the thermal 

temperature sensor

E4-ambient temperature has 

degrees)

E2-Short circuit on 
temperature sensor channel.

Please contact us at 
BalluCustomerService@gmail.com 



TROUBLESHOOTING

1. Why does it smell when I use it?

：

3. Why is the room slow to warm up?

：

A: To protect the metal of new products, we add a layer of protec�ve oil to the surface. 
During the first use of the heater there may be some odor, this is considered normal and not harmful 
to health. For first use, we recommend turning on the product at maximum power (86°F) for 
approximately 2 hours in a ven�lated environment to remove the odor.It is also possible that the odor 
is caused by hair or dust in contact with the hea�ng element. Please make sure that no foreign objects 
get inside the heater.

2. Why does the room warm up slowly?
A：Convec�on hea�ng process is so� and comfortable, generally need at least 1 hour to heat the full 
room, the specific �me spent on hea�ng is affected by the use of the area, house warming effect, the 
surrounding environment and other factors.During use it is recommended to close doors and windows 
to prevent heat loss and to keep the heater temperature set at a maximum of 86°F(30℃).This helps to 
warm up the room faster.

3. Why do you some�mes hear switch sounds?
A: The heater is equipped with a temperature sensor and automa�c opera�on mode, when the set 
temperature on the heater is reached in the room, the heater automa�cally switches off the hea�ng, 
so it is possible to hear the switch switching sound at that moment.

4. What is the difference between this Ballu convec�on heater and other oil heater?
A: Oil heaters heat the medium(oil) and then heat the air, which will cause too much heat to be wasted
in the mediun(oil), resul�ng in low thermal efficiency. Because the heat loss rate of the room is fast, the
thermal efficiency of the oil heater is low and there is no con�nuous hea�ng effect, so th room
temperatrue will be lower.
Ballu convec�on electric heater direcrly heats the air through special alloy hea�ng material, without
intermediate medium, with high thermal efficiency, rapid room temperature rise, and by virtue of natural
air convec�on, the indoor temperature is very uniform.

5. What is the difference between Ballu convec�on heater and air condi�oner?
A: The air condi�oner will cause the indoor air to flow sharply, which will make people feel dry and lack
of oxygen, and because the installa�on posi�on of the air condi�oner is high, it will cause the experience
of hot head and cold feet. In addi�on, the air exchange principle of the air condi�oner determines its
hea�ng effect. When the outdoor temperature is very low, the air condi�ner loses its hea�ng effect.
The Ballu convec�on heater is based on the physical principle of hot air rising and cold air falling to 
achieve natural air convec�on without direct blowing, and can make the temperature of the upper and
lower posi�ons of the room the same, and the hea�ng feels very comfortable. 

6. How to save on electricity bills?
A: Power connsump�on depends on the size of the room, the insula�on of the room, and the temperature
you expect. It is recommended to use in a space of 160-220 square feet(Can be used up to 300 square
feet, but requires longer hea�ng �me), close doors and windows to reduce heat loss, and adjust the
heater to the highest temperature and power for faster hea�ng. When the room enters the thermal
insula�on state, the temperature will be stable, and the power consump�on per hour will be reduced.
At this �me, a lower temperature value can be set. You can also save on electricity bills with different
mode temperatures, which are used at different �mes of the day and in different situa�ons.
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CARE AND CLEANING

Care and cleaning
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Customer service: BalluCustomerService@gmail.com

Manufacture Co., Ltd
Address: C area, 2nd Floor, 9A building, factory 

area (First phase),Leliu Town, Shunde District,
Foshan City, Guangdong, China 

https://ballu.world/




