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ONE YEAR WARRANTY

This product is warranted to the original purchaser by Casablanca Fan Company/
Hunter Fan Company against defects in material and workmanship for one (1) 
year from date of purchase. During the warranty period, we will repair or, at our 
option, replace a defective product at no charge. For information on how to obtain 
service, contact the Casablanca/Hunter Service Department by calling our toll-
free number at 888-830-1326. Damage to the product caused by mishandling, 
improper installation or modification is not covered by this warranty. This warranty 
is given in lieu of all other warranties expressed or implied. Some states do not allow 
limitations of time on an implied warranty, therefore the above limitations may not 
apply in every case. This warranty states specific legal rights which may vary from 
state to state.

   TROUBLESHOOTING 

    Lights don’t come on.

• Make sure that the bulbs are properly installed.

• Make sure power switch is on.

• Pull the pull chain to make sure it is on.

• Check the circuit breaker to ensure the power is turned on.

• Check the pin connections in the light kit.

• Refer to the fan manual for locating the fan’s wiring. Verify that the light and power 
wires are correctly connected to the ceiling and the light kit.

If you have problems installing or operating your light kit, do not return this product 
to the dealer. Call our Consumer Affairs Hotline.

888-830-1326


