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Before returning contact us on:
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PRODUCT SPECIFICATIONS 

VOLTAGE 

AMPS 

WATTS 

120VAC, 60 Hz 

12.5 Amps 

1500 Watts
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IMPORTANT: DO NOT DISCARD the red bag. It contains the 
remote control and hardware pack.

Charity Shell
Cross-Out



   

 This heater has a voltage rating of 120 volts. The cord has a three-blade, 

 

ground-ing-type plug. An adapter is available for connecting three-blade 
grounding-type plugs to two-slot receptacles. The grounding plug extending 
from the adapter must be connected to a permanent ground such as a 
properly grounded outlet box. The adapter should not be used if a three-slot 
grounded receptacle is available.

     Metal Screw

Cover of Grounded

Outlet Box 
Grounding Pin

Grounding PinGrounding Means



13. Do not insert or allow foreign objects to enter any ventilation or exhaust opening

as this may cause an electric shock or fire, or damage the appliance.

14. To prevent a possible fire, do not block air intakes or exhaust in any manner. Do

not use on soft surfaces, like a bed, where opening may become blocked.

15. This appliance has hot and arcing or sparking parts inside. Do not use it in areas

where gasoline, paint or flammable liquids are used or stored. This fireplace

should not be used as a drying rack for clothing. Christmas stockings or

decorations should not be hung in the area of it.

16. Use this appliance only as described in the manual. Any other use not

recommended by the manufacturer may cause fire, electric shock or injury

to persons.

17. Connect to properly grounded outlets only.

18. DO NOT EXCEED THE CURRENT RATING OF THE CURRENT TAP.

19. Hyperthermia can result in death. Symptoms of hyperthermia include high body

temperature, headache, nausea, vomiting, tiredness, dizziness, fainting, and

rapid pulse. If you begin to experience symptoms related to hyperthermia, turn

off the heater and seek medical attention.

20. To avoid excessive room temperatures which can cause hyperthermia: DO NOT

leave product running unattended in a confined space around infants, or

individuals with reduced physical, sensory, or mental capabilities.

21. Top of heater must have a minimum of 24'' (inches) clearance from any
obstruction.

SAVE THESE INSTRUCTIONS 

4 
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PACKAGE CONTENTS

A

QUANTITYDESCRIPTIONPART
A Fireplace 1

1Glass Front PanelB
1Mounting BracketC

QUANTITYDESCRIPTIONPART
1Acrylic Crystals D
2Legs E

1Remote Control 
(Batteries)O

B

C

O

D

EE
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HARDWARE CONTENTS (NOT SHOWN ACTUAL SIZE)

AA BB CC DD

PART DESCRIPTION QUANTITY
AA Wall Anchor 6
BB Screw 6 
CC Small Bolt 2
DD Large Bolt 4

' i i i

PREPARATION 

Before beginning assembly of product, make sure all parts are present. Compare parts with 

package contents list and hardware contents list. If any part is missing or damaged, do not 

attempt to assemble, install or operate the product. To protect the product from possible 

scratches, please assemble the parts on a scratch-free surface. 

Estimated Assembly Time: 15 Minutes

Tools Required for Assembly (not included): Phillips screwdriver, Hammer, Level

Phillips screwdriver

 Level Hammer
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ASSEMBLY INSTRUCTIONS

FREESTANDING INSTALLATION 

1. Fasten the legs (E) to the fireplace (A)
using the bolts (DD).

2. Gently place decorative crystals (D) inside
the tray of the fireplace.

1

A

DD

E

2

D

A

x 4

Hardware Used

DD L BoltBB

i
Remove the protective plastic cover from the
control panel before moving to step (3).

 

phanl
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phanl
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ASSEMBLY INSTRUCTIONS

3. With assistance from another person, carefully
slide the glass front panel (B) onto fireplace (A),
ensuring that the side brackets of the glass front
panel (B) are aligned with the notches on the
fireplace (A).

CAUTION: Handle the glass carefully to prevent
injury or damage.

3

B

x 2

Hardware Used

CC Small Bolt BB

i

CC

4. Secure the glass front panel (B) to the fireplace       4(A) using the small bolts (CC).

A

phanl
Line

phanl
Line

phanl
Line
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ASSEMBLY INSTRUCTIONS

1
WALL MOUNT INSTALLATION 

1. Using a Phillips head screwdriver,
remove the screws holding the mounting
bracket (C) from both sides of the fireplace (A).

NOTE: Do not discard the screws, as they will 
be needed later to attach the fireplace to the 
wall bracket.

A

2. Select a wall location to install the mounting
bracket (C). Position the mounting bracket (C) in
the desired location. Use a level to ensure it is
straight, then mark six holes with a pencil.

C

2

C

phanl
Line

phanl
Line

phanl
Line
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ASSEMBLY INSTRUCTIONS

3

C

AA

BB
x 6

x 6BB Screw 

'  i AA Anchor Plastic

3. Drill small pilot holes at the marked locations on

With assistance from another person, hang 
the fireplace (A) on the mounting bracket 
(C) and secure it using the two screws that
were removed in step 1.

4. 4

c
Wall

the wall. If a stud is present, wall anchor (AA) is
not required. For drywall, install wall anchor (AA)
into the wall. If the wall is neither drywall nor has
a stud, choose the appropriate hardware (not 
included) for your installation site. Attach the
mounting bracket (C) to the wall using screws
(BB).

Hardware Used

' 

' 
' 

' 
' 

' 

i 

i 

i 
i 

i 

i 

A

phanl
Line

phanl
Line

phanl
Line

phanl
Line

phanl
Line

phanl
Line

phanl
Line
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Line
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Line
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ASSEMBLY INSTRUCTIONS

5

D

5. Gently place decorative crystals (D) inside the
tray of the fireplace.

6. With assistance from another person, carefully
slide the glass front panel (B) onto fireplace (A),
ensuring that the side brackets of the glass front
panel (B) are aligned with the notches on fireplace
(A).

CAUTION: Handle the glass carefully to prevent 
injury or damage. A

B

Wall

6

D

A

Remove the protective plastic cover from the
control panel before moving to step (6).
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ASSEMBLY INSTRUCTIONS

Secure the glass front panel (B) to the 
fireplace (A) using the small bolt (CC).

7. 

x 2

Hardware Used

CC Small BoltBB

CC

i
 

Wall

7



BUILT-IN INSTALLATION

For the "Built-In Installation," we recommend that the installation 
be performed by a professional electrician or contractor to ensure 
proper and safe setup. This will help meet all electrical and safety 
standards for optimal performance.

ASSEMBLY INSTRUCTIONS

13

A

B
C

AModel B C

1143WFP-60-100 57.75/146.7 15.75/40 5/12.7

Cabinet - in / cm Fireplace - in / cm

A1Model B1 C1

1143WFP-60-100 57.25/145.4 15.43/39.2 4.33/11

C1

A1

B1
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Note: Reinstall the 2 screws to the fireplace.

$&

㈀

1. Using a Phillips head screwdriver to remove
the two screws from both the left and right side
of bracket (C) that is connected to fireplace (A).

2

1BUILT-IN INSTALLATION

ASSEMBLY INSTRUCTIONS

A

2. Remove the 2 screws that secure the black
bumper at the back of the fireplace (A). Remove
the black bumper, then reinstall the screws in to
the back of fireplace (A).

.

.
 

. .

:
 
.
 
.

. A

A C
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ASSEMBLY INSTRUCTIONS

4. Secure fireplace (A) to the wall or
cabinet using the supplied screws (BB). 4

x 4

Hardware Used
 BB Screw 

i 

3. Slide Fireplace (A) into the wall or cabinet and
plug electrical cord into professionally installed
power outlet, ensuring that the electrical cord is
not pinched.

3

A

i
i

i
i

BB 

tke9
Stamp

tke9
Stamp

tke9
Stamp
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ASSEMBLY INSTRUCTIONS

5.  Gently place decorative crystals (D) inside
the tray of the fireplace. 5

With assistance from another person, carefully 
slide the glass front panel (B) onto fireplace (A), 
ensuring that the side brackets of the glass 
front panel (B) are aligned with the notches on 
fireplace (A).

CAUTION: Handle the glass carefully to prevent 
injury or damage.

66.

x 2

Hardware Used

CC Small Bolt BB

�

�

CC

Wall

D

A

Remove the protective plastic cover from the
control panel before moving to step (6).

 



OPERATING INSTRUCTION 

Control Panel 

The control panel is located on the top right corner of the unit. 
To control the unit, touch any button to wake up the control panel. The power button will flash, and all other buttons 
will light up. 
The control panel will turn off after 10 seconds of inactivity. 

 

 
      

 

 

 
  

 

 

   
            

 

 

  

Lock and Unlock Heater Function: Press and hold the heater button for 10 seconds. The heater number is gone, 
indicating that the heater function is locked. To unlock the heater function, press and hold the heater button for 10 
seconds. The heater number is turn on, indicating that the heater function is unlocked. Note: The remote control cannot 
set the heater Lock and Unlock function.

17



 
 

  
 

 

15

18

OPERATING INSTRUCTION 



The battery compartment is located on the back end of the remote control. 
1. Press and slide the battery cover open.
2. Insert two  (AAA) batteries (not included) ensuring they are installed correctly with regard to the polarities(+ and -)
marked on the inside of the battery compartment.
3. Replace the battery cover.
NOTE: The battery should be removed if the product is to be left unused for a long time.

When replacing the batteries, replace both batteries at the same time with new batteries of the correct type. 
 Do not mix old and new batteries.
 Do not mix alkaline, standard (Carbon-Zinc), or rechargeable (Nicad, Nimh, etc) batteries. 

• Do not dispose of battery in fire. Battery may explode or leak.

FCC STATEMENT 

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This 
device may not cause harmful interference, and (2) this device must accept any interference received, including 
interference that may cause undesired operation. 
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of 
the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residen-
tial installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used 
in accordance with the instructions, may cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If this equipment does cause harmful interference 
to radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged 
to try to correct the interference by one or more of the following measures: 
 Reorient or relocate the receiving antenna.
 Increase the separation between the equipment and receiver.
 Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
 Consult the dealer or an experienced radio/TV technician for help. 

CAUTION: Changes or modifications not expressly approved by the party responsible for compliance could void the  
user's authority to operate the equipment. 

Home Insights LCC's FCC Declaration of Conformity 
Unique Identifier: Model 1143WFP-60-100 
Responsible Party: Home Insights LCC
Mailing Address : Corporate Headquarters,
210 E COMMERCE AVE STE C1156, HIGH POINT, 
NC 27260-6686, United States Contact:
jcline@homeinsightsfurniture.com
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MAINTENANCE

Clean the metal trim using a water-dampened soft, clean cloth. DO NOT use brass polish or household cleaners as 
these products will damage the metal trim. 
The motors used on the fan and the flame generator assembly are prelubricated for extended bearing life and require 
no further lubrication. However, periodic cleaning/vacuuming of the fan/heater and air intake/output vents is 
recommended. The heater should be cleaned and inspected regularly, depending on conditions, and at least at 
yearly intervals. 
WARNING: Any electrical repairs of this unit should be carried out by a licensed electrician in accordance with 
national and local codes. 
WARNING: Disconnect power by unplugging the power and allowing heater to cool before attempting any 
maintenance or cleaning to reduce the risk of fire, electric shock, or injury. 
NOTE: When the heater is not in use, the heater should be stored in a dry location, away from possible damage. 
The power cord should be stored properly to avoid contact with hot or sharp objects. 

TROUBLE SHOOTING 

Fault code 

E3 

Fault Cause 

The heater not working. 

Solution 

If the vents are dirty or clogged. Unplug the power, 
clean the dust and debris of the vent area. Wait for 
30 minutes, plug in and turn on the heater. If the 
heater still don't work, please call after-sales service. 

20



1  YEAR LIMITED WARRANTY 

Our electrical fireplace is free from manufacturing and material defects for a period of one year from date of purchase, 
subject to the following conditions and limitations. 
1. This electric fireplace must be installed and operated at all times in accordance with the installation and operating
instructions furnished with the product, Any unauthorized repair, alteration, willful abuse, accident, or misuse of the
product shall nullify this warranty.
2. This warranty is non-transferable, and is made to the original owner, provided that the purchase was made through
an authorized supplier of the company.
3. The warranty is limited to the repair or replacement of parts found to be defective in material or workmanship,
provided that such part(s) have been subjected to normal conditions of use and service, after said defect is confirmed
by the Company's inspection.
4. The Company may, at its discretion, fully discharge all obligation with respect to this warranty by refunding the
wholesale price of the defective part(s).
5. Any installation, labor, construction, transportation, or other related costs/expenses arising from defective part(s),re-
pair, replacement, or otherwise of same, will not be covered by this warranty, nor shall the Company assume respon-
sibility for same.
6. The owner/user assumes all other risks, if any, including the risk of any direct, indirect or consequential loss or
damage arising out of the use, or inability to use the product, except as provided by law.
7. All other warranties-expressed of implied-with respect to the product, its components and accessories, or any
obligation/liabilities on the part of the Company are hereby expressly included.
8. The Company neither assumes, nor authorizes any third party to assume, on its behalf, any other liabilities with
respect to the sale of our product.
9. The warranties as outlined within this document do not apply to 3rd party accessories used in conjunction with the
installation of this product.
This warranty is void if : 
a. The fireplace is subjected to prolonged periods of dampness or condensation.
b. Any unauthorized alteration, willful abuse, accident, or misuse of the product.
c. You do not have the original receipt of purchase.

21
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PART #DESCRIPTIONPART
Glass Front PanelB
Mounting BracketC
Acrylic Crystals D

TTS1143Legs E
Remote ControlO

Printed in Vietnam 

REPLACEMENT PARTS LIST 

KD Hardware Pack Pack1143-60EE

For replacement parts, call our customer service department at  877-888-8225,
8 a.m. - 8 p.m., EST, Monday - Sunday. You could also contact us at

D

O

C

E

'i ��i

RC9-01

G1143-60

B

MB1143-60
AC1143-60

 COVERED UNDER WARRANTY 
 Yes

 Yes
 Yes

 Yes

 Yes

 Yes

i

tke9
Stamp

tke9
Stamp

tke9
Stamp

tke9
Stamp



CHIMENEA DE MONTAJE 
EN LA PARED / DE MESA 

DE 152.4 CM

ARTÍCULO #8151305 
MODELO #1143WFP-60-100

Gracias por comprar este producto STYLE SELECTIONS. 
¿Preguntas, problemas o piezas faltantes? 
Antes de volver a la tienda, póngase en contacto con nosotros al: 
877-888-8225, de lunes a domingo de 8 a.m. a 8 p.m., hora estándar del Este

DF26290
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IMPORTANTE: NO TIRE la bolsa roja. Contiene el control 
remoto y el paquete de accesorios de montaje.



 
 

 
 

 
tomacorriente

Tornillo de metal

Cubierta de la caja

Caja de salida Clavija con 
puesta a tierra

Medios de puesta a tierra



  a  de 60.96 cm     
sin obstrucciones.



Soporte de montaje

A B

C

O

D

EE
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AA BB CC DD

' i i i

Destornillador Phillips

Nivel Martillo
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INSTRUCCIONES DE ENSAMBLAJE

 

Retire la cubierta protectora de plástico del 
panel de control antes de continuar con el 
paso (3).
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INSTRUCCIONES DE ENSAMBLAJE

3

B

CC

   44. Fije el panel frontal de vidrio (B) a la
chimenea (A) con los pernos pequeños (CC).

A

       

 

 P m

3.  Con  la  ayuda  de  otra  persona,  deslice  con
cuidado  el panel frontal de vidrio (B) sobre la
chimenea (A) y asegúrese de que los soportes 
laterales del panel frontal de vidrio (B) estén 
alineados con las muescas de la chimenea (A).

PRECAUCIÓN: manipule  el vidrio con cuidado
para evitar lesiones o daños.
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INSTRUCCIONES DE ENSAMBLAJE

1 

 

Seleccione una ubicación en la pared 
para instalar el soporte de montaje (C). Coloque 
el soporte de montaje (C) en el lugar deseado. 
Utilice un nivel para asegurarse de que esté 
recto y luego marque seis orificios con un lápiz.

INSTALACIÓN CON MONTAJE EN LA PARED

 Con un destornillador Phillips, retire los tornillos 
que sujetan el soporte de montaje (C) de los dos 
lados de la chimenea (A).

Nota: no deseche los tornillos, ya que serán
  necesarios más adelante para fijar la chimenea
al soporte de pared.
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INSTRUCCIONES DE ENSAMBLAJE

 Ancla de expansión de 
plástico 

 Tornillo

 Perfore pequeños orificios guía en los lugares

Con la ayuda de otra persona, cuelgue la 
chimenea (A) en el soporte de montaje (C) 
y fíjela con los dos tornillos que se quitaron 
en el paso 1.

Pared

marcados en la pared. Si hay un montante 
presente, no se requiere un ancla de expansión 
de pared (AA). Para paneles de yeso, instale el 
ancla de expansión de pared (AA) en la pared. Si 
la pared no es de panel de yeso ni tiene 
montantes, elija los aditamentos adecuados (no 
incluidos) para el lugar de instalación. Fije el 
soporte de montaje (C) en la pared con los 
tornillos (BB).

Aditamentos utilizados

A
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INSTRUCCIONES DE ENSAMBLAJE

Coloque suavemente los cristales decorativos 

Con la ayuda de otra persona, deslice con
cuidado el panel frontal de vidrio (B) sobre la 
chimenea (A) y asegúrese de que los soportes 
laterales del panel frontal de vidrio (B) estén 
alineados con las muescas de la chimenea (A).

PRECAUCIÓN: manipule el vidrio con cuidado 
para evitar lesiones o daños.

Pared

(D) dentro de la bandeja de la chimenea.
Retire la cubierta protectora de plástico del 
panel de control antes de continuar con el 
paso (6).
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INSTRUCCIONES DE ENSAMBLAJE

Fije el panel frontal de vidrio (B) a la 
chimenea (A) con el perno pequeño (CC).

Aditamentos utilizados

 Perno pequeño

Pared



INSTALACIÓN EMPOTRADA

Para la "Instalación empotrada", recomendamos que la instalación 
la realice un electricista o contratista profesional para garantizar 
una configuración adecuada y segura. Esto ayudará a cumplir con 
todas las normas de seguridad y eléctricas para un rendimiento 
óptimo.

INSTRUCCIONES DE ENSAMBLAJE

35

Modelo

6 146.68/57.75 40.0/15.75 12.7/5

Gabinete: cm / pulg. Chimenea: cm / pulg.

Modelo

6 145.41/57.25 39.19/15.43 11.0/4.33

C1

A1

B1
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Nota: vuelva a colocar los 2 tornillos en la 
chimenea.

para quitar los dos tornillos de los lados 
izquierdo y derecho del soporte (C) que está 
conectado a la chimenea (A).

INSTALACIÓN EMPOTRADA
 Utilice un destornillador de cabeza Phillips

INSTRUCCIONES DE ENSAMBLAJE

Retire los 2 tornillos que fijan el protector
negro en la parte posterior de la chimenea (A). 
Retire el protector negro y luego vuelva a 
colocar los tornillos en la parte posterior de la 
chimenea (A).

A C

.

.
 

. .

:
 
.
 
.

. A
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INSTRUCCIONES DE ENSAMBLAJE

Asegure la chimenea (A) a la pared o al 
gabinete con los tornillos suministrados (BB)

Aditamentos utilizados

 Tornillo

 Deslice la chimenea (A) en la pared o el
gabinete y enchufe el cable eléctrico en un 
tomacorriente instalado profesionalmente, 
asegurándose de que el cable eléctrico no 
quede atrapado.
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INSTRUCCIONES DE ENSAMBLAJE

 Coloque suavemente los cristales decorativos 

Con la ayuda de otra persona, deslice con 
cuidado el panel frontal de vidrio (B) sobre la 
chimenea (A) y asegúrese de que los soportes 
laterales del panel frontal de vidrio (B) estén 
alineados con las muescas de la chimenea (A)

PRECAUCIÓN: manipule el vidrio con cuidado 
para evitar lesiones o daños.

Aditamentos utilizados

 Perno pequeño Pared

(D) dentro de la bandeja de la chimenea.
Retire la cubierta protectora de plástico del 
panel de control antes de continuar con el 
paso (6).



INSTRUCCIONES DE FUNCIONAMIENTO

Panel de control

El panel de control está ubicado en la esquina superior derecha de la unidad. Para controlar la unidad, toque 
cualquier botón para activar el panel de control. El botón de encendido parpadeará y todos los demás botones se 
iluminarán.
El panel de control se apagará después de 10 segundos de inactividad.

Botón de brillo
Botón del 
temporizador Botón de llama

Visor Botón de 
lecho de brasas

Botón de 
calefacción

Botón de 
encendido

Alimentación  

El botón de encendido enciende y apaga la chimenea. Cuando la chimenea esté apagada, toque cualquier 
botón para activar el panel de control y el encendido parpadeará. Luego, toque el botón de encendido para 
encender la chimenea. Toque de nuevo el botón de encendido para apagar la chimenea.

La chimenea tiene una función de memoria incorporada y cuando se vuelve a encender, comienza con la última 
configuración utilizada (excepto el temporizador). Si la chimenea se desconecta de la fuente de alimentación 
principal, vuelve a la configuración predeterminada.
Llama  

Este botón se utiliza para encender las llamas, modificar el color de las llamas y apagarlas. Presione el botón Llama 
varias veces para recorrer la opción de rotación de color (01), 15 opciones de color (02, 03, 04, 05, 06, 07, 08, 09, 
10, 11, 12, 13, 14, 15, 16) y apagar las llamas.
Calentador  

Este botón se utiliza para encender el calentador y modificar la temperatura. Con la temperatura mostrada y 
parpadeando, presione el botón de calefacción varias veces para alternar entre: 27 °C – ENCENDIDO – 18 °C - 19 °
C - 20 °C - 21 °C - 22 °C - 23 °C - 24 °C - 25 °C - 26 °C (82 °F – ENCENDIDO – 64 °F - 66 °F - 68 °F - 70 °F - 72 °F - 
74 °F - 76 °F - 78 °F - 80 °F).
Con la temperatura mostrada y sin parpadear, presione el botón de calefacción una vez para apagar el calentador.

Función de conversión de unidades de temperatura: el calentador incluye escalas de temperatura en grados 
Celsius y Fahrenheit. Para cambiar la unidad de temperatura, encienda el calentador y luego mantenga presionado el 
botón de encendido durante 5 segundos. La unidad de temperatura actual parpadeará 3 veces y se convertirá a la 
otra unidad de temperatura. Nota: el control remoto no puede convertir las unidades de temperatura.

Función de bloqueo y desbloqueo del calentador: mantenga presionado el botón del calentador durante 
10 segundos. El número del calentador desaparece, lo que indica que la función del calentador está bloqueada. Para 
desbloquear la función del calentador, mantenga presionado el botón del calentador durante 10 segundos. El número 
del calentador se enciende, lo que indica que la función del calentador está desbloqueada. Nota: el control remoto no 
puede configurar la función de bloqueo y desbloqueo del calentador.
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• No incinere las baterías. Estas podrían explotar o presentar pérdidas.
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PIEZA #DESCRIPCIÓNPIEZA
Panel frontal de vidrio
Soporte de montaje
Cristales de acrílico
Patas
Control remoto

Impreso en Vietnam

LISTA DE PIEZAS DE REPUESTO

Paquete de aditamentos KD

Para obtener piezas de repuesto, llame a nuestro Departamento de Servicio al Cliente al 877-888-8225, 
de lunes a domingo, de 8 a.m. a 8 p.m., hora estándar del Este. También puede ponerse en contacto 
con nosotros a través de 

  
CUBIERTO POR LA GARANTÍA

Sí

Sí
Sí

Sí

Sí

Sí


