
  

Shower Door Limited Warranty  

  

■ Coverage  

The manufacturer warrants this shower door against defects in 

materials and workmanship under normal residential use for 1 year from 

the date of purchase.  

■ Exclusions  

This warranty will be void if:  

• Improper installation  

• Damage caused by water leakage due to incorrect assembly  

• Use in commercial or non-residential environments  

• Unauthorized modifications or repairs  

• Use of abrasive or harsh cleaning chemicals  

■ Claim Process  

1. Contact us with your proof of purchase  

2. Provide clear photos of the defective product or issue  

3. We will assess and determine whether to repair or replace the 

item  

■ Limitations  

This warranty is your exclusive remedy. The manufacturer shall not be 

liable for any incidental or consequential damages.  

■ Contact  

Moonlence Inc Customer Service  

Email: moonlencehd@outlook.com  
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