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Congratulations

Dear Customer:

Welcome to the Euhomy family. Thank you for purchasing one of our products.

Our goal is to provide you with superior service. If there is anything missing from or wrong with 
your order, or if you have any questions about using our ice maker, PLEASE contact us.

Email: support@euhomy.com
Facebook: @Euhomy.Official

The Euhomy team is available 24/7 to address your questions, comments, and concerns. Your 
satisfaction is our ultimate goal. We want to make everything right so you'll share your positive 
experience with other shoppers on Amazon.

If you experience any problems, please send an email to support@euhomy.com.

Our mission:
* To be the most trusted appliance brand.
* To create practical, compact appliances that better your life. 

Be sure to register at
www.euhomy.com/register 

for updates, warranty, and other relevant information.





Q&A

1.How often do I need to clean my ice maker?

2.How should I clean the machine?

3.Why is my ice cube cloudy?

4.Can I put milk and juice into the water tank to make ice cubes?

5.Why does my ice cube melt easily?

6.Why is my ice so thick and difficult to fall from the ice tray? 
    What should I do?

7.Why does the ice cubes have a plastic smell?

8.Why is there noise in the operation of my machine?

9.Why is water leaking from my machine?

10.Why is there water flowing but not making ice?

Depending on how frequently you use it, it is recommended that you clean it at least once a week. Failure to clean the 
machine will cause scale accumulation, which will eventually block the pump and cause the product to stop working 
properly.

It is recommended to use lemon water or weak acid vinegar for cleaning. Drain immediately after cleaning, and then clean 
it with pure water.
It is recommended to drain the water at least once every three days (pulling out the small hose on the right side of the 
water tank). Draining will not only ensure that the hardness of the water is not too high, but also ensure that impurities 
can be discharged well, and it is not easy to produce scale in the water tank.

It means that the water quality is turbid. It is recommended to use drinking water and distilled water. If your water quality 
problem is serious, it is recommended that you install a water filter kit.

We recommend that you do not do that. Our research has found that the high concentration of milk and beverages can 
easily block the pump and reduce the life span of the pump. At the same time, the protein in milk is prone to calcification, 
which chemically reacts with the PU water pipe inside the machine, which easily breaks it, making the product unable to 
continue working.

Since the ice maker is not a refrigerator, it does not have a heat preservation function. The high ambient temperature in 
summer will accelerate the melting of ice cubes. You can close the lid of the machine to keep the internal temperature. 
Some customers also put electric fans on the side of the machine to blow away the hot air surrounding the device, thus 
solving the problem. Feel free to try it yourself. However, if you are not using ice cubes for a long time, we recommend 
removing them from the ice basket and storing them in the refrigerator.

It may be that your ice making time is set for too long, or it may be that the temperature of your environment is very low. 
You can reduce the time to 0 or -6 by pressing the minus key on the touch panel.

The ice cube itself has no taste. If you feel there is a plastic smell, try to clean the inside of the machine with lemon 
water, then run a few cycles, and finally rinse with distilled water.

There is a faint sound when the machine is running. Closing the lid can reduce the noise. If the water pump makes a noise 
during use, it is recommended to turn off the machine first, and then turn on the machine after cleaning the filter in the 
water tank to observe whether or not the noise disappears.

It may be that the PUA tube inside the machine fell off during transportation. You can remove the back cover of the 
machine and connect it by yourself. If you don't know how to operate, please contact the Euhomy team. We will give you 
a professional video to help you solve the problem.

Please provide a video or picture and send it to us. The Euhomy team will assist you.
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Safety

Safe Disposal
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Do not store explosive substances such as aerosol cans with a flammable propellant in thisappliance.

Refrigerant and foaming material is fammable. Take precautions during handling, installationand 
maintenance.

Ensure that the refrigerant circuit is not damaged

Keep ventilation openings clear of obstructions

When positioning the appliance, ensure the electrical cord is not trapped or damaged

Do not place multiple portable socket-outlets at the rear of the appliance.

Never unplug the appliance by pulling on the power cord. Grip the plug firmly and pull straightout to 
remove from wall socket.

Do not place the power cord near water or where it could be a tripping hazard and do not usea damaged 
power cord.
Ensure that the power cord is not near the compressor of the Refrigerator.

Do not use an extension cord.

Do not defrost with electrical devices or scrape the ice with sharp tools.

Children should be supervised to ensure that they do not climb on or play with the appliance.

This appliance is not intended for use by persons (including children) with reduced physicalsensory or 
mental capabilities, or lack of experience and knowledge, unless they have beengiven supervision or 
instruction.

Danger: Prevent risk of child entrapment. Before discarding the Refrigerator, remove thedoor but 
leave shelves in place so that children may not easily climb inside.

Please dispose of this appliance in accordance with local regulations.



Technical Specifications

Installation
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When transporting the refrigerator, keep it in an upright position. Do not tilt the Refrigerator atan 
angle of more than 45°

Place the appliance away extreme heat and cold. lt is not designed to be in direct sunlight oroutside.

Before connecting the refrigerator to power, let it stand upright for at least 4 hours.

Check the plug and cord before you connect the power and make sure it is a properly ground-
ed115/60 Hz outlet.

The Refrigerator is designed for recessed installation.

Place the Refrigerator on a flat level surface, leaving 2 inches (5 cm) on either side and atleast 3 
inches (8 cm) between back of appliance and the wall. Allow sucient clearance (160°)for the door to 
open completely.

The feet of the appliance can be adjusted to make it level. Turn counterclockwise to raise andclock-
wise to lower.

SKU

Capacity

Voltage

Current

Refrigerant

Net Weight

Product Dimensions (HxWxD)

RSD-44H

4.4 cu ft

115V 60Hz

0.8A

R600a, 0.8 oz

50.9 lbs

32.1x20.3 x22.2 (inch)



Door Reversal Instructions
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The Refrigerator is built with a reversible door which lets you open it from either the left or 
rightside. In order to reverse the opening of the door, transfer the hinges and screws indicated inthe 
figure below from one side to the other.

Operation
Clean the outside and inside of the Refrigerator with a soft cloth.

Insert the power cord into the outlet.

The temperature control dial is located at the top right corner inside the Refrigerator.

Turn the temperature control dial to 7, the coldest setting.

After 2 hours, change the dial setting to 4, which is the normal position to keep food cold.

Wait to put food inside the Refrigerator until it is adequately cold.
If a slightly higher or lower temperature is preferred, the dial can be changed with 1 being leastcold 
and 7 being the coldest.

To turn the Refrigerator off, turn the dial setting to 0.



Maintenance
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Make sure the power cord is unplugged before moving or cleaning the back of the appliance.

Clean the outside and inside of the appliance regularly, using water and mild detergent.

Do not touch cold surfaces with wet hands, because the skin may stick to the surface.

When the Refrigerator is not going to be used for an extended period of time:

Moisture on the door- wipe with dry cloth
Sound of fluid is the compressor when it is starting or stopping
Flowing sound of refrigerant in the refrigeration system
Condensation forming inside the cabinet- wipe with dry cloth
Warm Refrigerator front (anti-condensation pipe heats up the front)

Remove the power cord plug from the outlet.
Remove all contents.
Dry the interior and leave the door open.

The following phenomenon is normal:



Troubleshooting
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California Proposition 65：
WARNING: This product contains chemical known to the State of California to cause cancerand 
birth defects or other reproductive harm.

Problem Possible Cause and Solution

Not Working

Not Cooling

Too muchcooling

Too muchnoise

Door does notclose
properly

Defrost wateroverflows

Check the fuse has not blown.
Check if it is plugged in correctly to the power source.

Temperature is set too high. Lower the temperature.
Move it if near a heat source or in direct sunlight.
Check for proper ventilation and that air inlet or outlet is not 
blocked.
Door opened frequently or not closed properly.
Check to see if door seal is damaged.
Too many items stored that are blocking internal circulation.

Temperature is set too low. increase the temperature.
Food is placed directly under the cool air outlets. Move the food 
awayfrom the affected area of the Refrigerator.

Appliance is not placed on flat surface or not level. Adjust the 
feet to level it.
Check if some items inside the Refrigerator are causing rattling.
Check if something has fallen behind the Refrigerator.

Check the door seal.
Shelves are not positioned properly. Adjust the shelves.
ltems in the Refrigerator are causing an obstruction.

Check that the drain pipe and drain hose are not clogged.
Check that the drain pan behind the Refrigerator is placed 
properly.
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