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Limited Warranty - Kohler Portable Generators and Pumps
Kohler Co. warrants to the original retail purchaser that each new portable generator or pump will be free from manufacturing defects 
in materials or workmanship for the applicable coverage period set forth below, beginning on date of purchase; provided the product is 
operated and maintained in accordance with Kohler Co.’s instructions and manuals.

Type of Use
Portable Products Residential Professional/Rental
PRO Series (e.g. PRO 9.0 ) Gasoline Generators 3 Years 3 Years
GEN Series (e.g. GEN 5.0, eGEN1.8iS) 3 Years 90 days

PRO Series (e.g. PRO 5.4 DES) Diesel Generators 3 Years or 2,000 hours 
whichever occurs first

3 Years or 2,000 hours 
whichever occurs first

Pumps (e.g. WP2.0 & TP3.0) Gasoline Pumps 3 Years 3 Years

Pumps (e.g. TP4.0D) Diesel Pumps 3 Years or 2,000 hours 
whichever occurs first

3 Years or 2,000 hours 
whichever occurs first

Pumps (e.g. WA2.0) Gasoline Pumps 1 Year 90 days
Pumps (e.g. WB2.0) Gasoline Pumps   2 Years 90 days

Kohler Co.’s obligation under this warranty is expressly limited, at its option, to an appropriate adjustment, repair, or replacement of such 
product, part or parts as found to be defective following an inspection by Kohler Co. or an authorized service facility designated by Kohler 
Co.

EXCLUSIONS:
The following items are not covered by this warranty.
•	Damage caused by:  (i) an accident or casualty; (ii) unreasonable use or neglect; (iii) normal wear; (iv) premature wear from improper 
maintenance; (v) improper storage; (vi) old or contaminated fuel left within the fuel system, which includes but is not limited to tanks, fuel 
lines, carburetors or fuel injection components.

•	Failures caused by: (i) faulty repairs made by others than Kohler Co. or an authorized service facility designated by Kohler Co.; (ii) use 
of non-Kohler replacement service parts; (iii) misapplication or use of the portable generator or pump in a manner inconsistent with such 
product’s design or intended purpose; or (iv) an act beyond the control of Kohler Co., which includes but is not limited to theft, vandalism, 
fire, lightning, earthquake, windstorm, hail, volcanic eruption, flood or tornado.

•	Transportation charges in connection with the repair or replacement of defective parts.
•	Rental of equipment during performance of warranty repairs.
•	Portable generators used for prime power.
•	Portable generator or pump accessories, which include but is not limited to fuel tanks, clutches, transmissions, power drive assemblies and 
batteries; unless such accessories are supplied or installed by Kohler Co.

•	Failures of a pump caused by water freezing, or damage caused by foreign objects such as trash, rocks, or wood.
•	Fuel, lubricating oil, or coolant/antifreeze.

IMPLIED OR STATUTORY WARRANTIES, INCLUDING THOSE OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, 
ARE EXPRESSLY LIMITED TO THE DURATION OF THIS WRITTEN WARRANTY. KOHLER CO. MAKES NO OTHER EXPRESS 
WARRANTY, NOR IS ANYONE AUTHORIZED TO MAKE ANY ON KOHLER CO.’S BEHALF. KOHLER CO. AND/OR THE SELLER SHALL 
NOT BE LIABLE FOR SPECIAL, INDIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES OF ANY KIND.

Some states or countries do not allow limitations on how long an implied warranty lasts, or the exclusion or limitation of incidental or 
consequential damages, so the above limitation or exclusion may not apply to you. This warranty gives you specific legal rights, and you 
may also have other rights which vary from country to country, or state to state within U.S.A.

TO OBTAIN WARRANTY SERVICE:
Original retail purchaser must bring the portable generator or pump to a Kohler Portable Product dealer found by visiting 
www.kohlerpower.com or telephone 1-800-544-2444 (U.S.A. and Canada).
Kohler Portable Products, Kohler Co., Kohler Wisconsin

CALIFORNIA AND FEDERAL EXHAUST AND EVAPORATIVE EMISSIONS CONTROL WARRANTY STATEMENT
GASOLINE ENGINES
YOUR WARRANTY RIGHTS AND OBLIGATIONS
The California Air Resources Board, US Environmental Protection Agency (“US EPA”) and Kohler Co. are pleased to explain the exhaust 
and evaporative emissions control systems warranty on your 2017-2019 Small Off-Road Engine (“SORE”) and engine powered equipment 
as applicable. In California and the USA, SORE and engine powered equipment must be designed, built and equipped to meet California 
and US EPA stringent anti-smog standards. Kohler Co. must warrant the emissions control systems on your SORE and engine powered 
equipment for the period listed below provided there has been no abuse, neglect or improper maintenance of your SORE or engine powered 
equipment.

Your exhaust emission control systems may include parts such as carburetors, fuel-injection systems, the ignition system, and catalytic 
converters. Also included may be an evaporative emission control system which may include fuel tanks, fuel lines, fuel caps, valves, 
canisters, filters, vapor hoses, clamps, connectors, belts and other associated components. For engines less than or equal to 80 cc, only the 
fuel tank is subject to the evaporative emission control warranty requirements of this section (California only).
MANUFACTURER’S WARRANTY COVERAGE:
The 1995 and later SORE and evaporative emission control system is warranted for three years. If any exhaust or evaporative emission-
related part on your SORE or engine powered equipment is defective, the part will be repaired or replaced by Kohler Co.
OWNER’S WARRANTY RESPONSIBILITIES:
As the SORE or engine powered equipment owner, you are responsible for the performance of the required maintenance listed in your 
owner’s manual. Kohler Co. recommends that you retain all receipts covering maintenance on your SORE or engine powered equipment, 
but Kohler Co. cannot deny warranty solely for the lack of receipts. 



TP-7034  1/18aKohlerPower.com2

As the SORE or engine powered equipment owner, you should however be aware that Kohler Co. may deny you warranty coverage if your 
SORE or engine powered equipment or a part has failed due to abuse, neglect, improper maintenance or unapproved modifications.

You are responsible for presenting your SORE or engine powered equipment to a Kohler Co. distribution or service center as soon as a 
problem exists. The warranty repairs should be completed in a reasonable amount of time, not to exceed 30 days. If you have a question 
regarding your warranty coverage, you should contact a Kohler Dealer at 1-800-544-2444 or www.KohlerEngines.com.
GENERAL EMISSIONS WARRANTY COVERAGE
The warranty period begins on the date the engine or equipment is delivered to an ultimate purchaser. Kohler Co. warrants to the ultimate 
purchaser and each subsequent purchaser that the engine is: 

Designed, built, and equipped so as to conform with all applicable regulations adopted by the Air Resources Board and US EPA; and Free 
from defects in materials and workmanship that cause the failure of a warranted part to be identical in all material respects to the part as 
described in the engine manufacturers application for certification.

The warranty on emissions-related parts is as follows:
(1)	Any warranted part that is not scheduled for replacement as required maintenance in the owner’s manual supplied, is warranted for the 

warranty period stated above. If any such part fails during the period of warranty coverage, the part will be repaired or replaced by Kohler 
Co. at no charge to the owner. Any such part repaired or replaced under the warranty will be warranted for the remaining warranty period.

(2)	Any warranted part that is scheduled only for regular inspection in the owner’s manual supplied, is warranted for the warranty period stated 
above. Any such part repaired or replaced under warranty will be warranted for the remaining warranty period.

(3)	Any warranted part that is scheduled for replacement as required maintenance in the owner’s manual supplied, is warranted for the period 
of time prior to the first scheduled replacement point for that part. If the part fails prior to the first scheduled replacement, the part will be 
repaired or replaced by Kohler Co. at no charge to the owner. Any such part repaired or replaced under warranty will be warranted for the 
remainder of the period prior to the first scheduled replacement point for the part.

(4)	Add-on or modified parts that are not exempted by the Air Resources Board may not be used. The use of any non-exempted add-on or 
modified parts by the ultimate purchaser will be grounds for disallowing a warranty claim. The manufacturer will not be liable to warrant 
failures of warranted parts caused by the use of a non-exempted add-on or modified part.

PARTS COVERED BY WARRANTY
Listed below are the parts (if equipped) covered by the Federal and California Emission Control Systems Warranty. Some parts listed below 
may require scheduled maintenance and are warranted up to the first scheduled replacement point for that part.
•	Oxygen sensor				    • Gaseous fuel regulator
•	Intake manifold				    • Electronic control unit
•	Exhaust manifold			    • Carburetor or fuel injection system
•	Catalytic muffler			    • Fuel metering valve
•	Thermal reactor muffler 	 		   • Air filter, fuel filter, and spark plugs (only to first
•	Fuel line, fuel line fittings and clamps	    replacement point)
•	Spark advance module			    • Evaporative System
•	Crankcase breather 		   	    - Canister
•	Air Injection System			      - Canister filter assembly
  - Air pump or pulse valve		     - Vapor hose
  - Control/distribution valve		     - Orifice connector
  - Distribution manifold			      - Fuel Tank
  - Air hoses				       - Fuel Cap
  - Vacuum lines				       - Primer bulb canister
•	Ignition module(s) with high tension lead

Limitations
This Emission Control Systems Warranty shall not cover any of the following:
(a) Consequential damages such as loss of time, inconvenience, loss of use of the engine or equipment, etc.
(b) Diagnosis and inspection fees that do not result in eligible warranty service being performed.
Kohler Portable Products, Kohler Co., Kohler Wisconsin

CALIFORNIA AND FEDERAL EMISSION CONTROL WARRANTY STATEMENT
DIESEL ENGINES
YOUR WARRANTY RIGHTS AND OBLIGATIONS
The California Air Resources Board, U.S. Environmental Protection Agency (“EPA”) and Kohler Co. are pleased to explain the emission 
control system warranty on your MY2017-2019 engine. In California (“the State”) and US EPA regulated applications, new heavy-duty 
off-road engines must be designed, built and equipped to meet the State’s and US EPA’s stringent anti-smog standards. Kohler Co. must 
warrant the emission control system on your engine for the periods of time listed below provided there has been no abuse, neglect or 
improper maintenance of your engine.

Your emission control system may include parts such as the fuel injection system and the air induction system. Also included may be hoses, 
belts, connectors and other emission-related assemblies.

Where a warrantable condition exists, Kohler Co. will repair your heavy-duty off-road engine at no cost to you including diagnosis, parts and 
labor.
MANUFACTURER’S WARRANTY COVERAGE:
The MY2017-2019 heavy-duty off-road engines are warranted for the periods listed below. If any emission-related part on your engine is 
defective, the part will be repaired or replaced by Kohler Co.

MY2017-2019 KD, KDW and All TPEM Engines
Engine Power Duration
kW < 19 (hp < 25) 3 years or 2,000 hours
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OWNER’S WARRANTY RESPONSIBILITIES:
•	As the off-road engine owner, you are responsible for the performance of the required maintenance listed in your owner’s manual. Kohler 
Co. recommends that you retain all receipts covering maintenance on your off-road engine, but Kohler Co. cannot deny warranty solely for 
the lack of receipts or for your failure to ensure the performance of all scheduled maintenance.

•	As the off-road engine owner, you should however be aware that Kohler Co. may deny you warranty coverage if your off-road engine or a 
part has failed due to abuse, neglect, improper maintenance or unapproved modifications.

•	Your engine is designed to operate on diesel fuel only. Use of any other fuel may result in your engine no longer operating in compliance 
with California’s emissions requirements.

•	You are responsible for initiating the warranty process. The ARB suggests that you present your off-road engine to a Kohler Co. dealer as 
soon as a problem exists. The warranty repairs should be completed by the dealer as expeditiously as possible.

If you have any questions regarding your warranty rights and responsibilities, you should contact Kohler Co., by visiting 
www.KohlerEngines.com or telephone 1-800-544-2444 (U.S.A. and Canada).
COVERAGE
Kohler Co. will repair or replace emission control system parts, components and sub-assemblies found to be defective with respect 
to materials or workmanship at no cost to you including engine exhaust system related diagnosis, labor and parts. The choice and 
responsibility of the decision to repair or replace an emission control system defect will be solely that of Kohler Co. Emission control system 
parts/components covered by the Federal and California Emission Control Systems Limited Warranty are listed below.

•	Fuel injector(s)					     • Electronic control unit (ECU) if equipped
•	Injection pump(s)				    • Sensors associated with ECU operation
•	Exhaust manifold				    • Emission control information labels
•	Intake manifold					    • Turbocharger (if equipped)
•	Exhaust gas recirculation (EGR) tube		  • Fuel limiting device
•	Crankcase ventilation valve

Parts/components that are scheduled to be replaced as part of the required maintenance schedule will be covered under the warranty 
provisions for a period of time up to the first scheduled replacement point for the subject parts/components. Subsequent damage to other 
engine components as a direct result of a warrantable failure an exhaust emission part/component will be covered under the warranty 
provisions described herein.
As the heavy-duty off-road engine owner, you should however be aware that Kohler may deny you warranty coverage if your heavy-duty off-
road engine or a part has failed due to abuse, neglect, improper maintenance or unapproved modifications. Only due to the above reasons, 
the manufacturer may deny the warranty coverage.
Kohler Portable Products, Kohler Co., Kohler Wisconsin

Garantía limitada - Bombas y generadores portátiles de Kohler
Kohler Co. garantiza al comprador minorista original que uno de los nuevos generadores portátiles y bombas están libres de defectos de 
fabricación en cuando a materiales y mano de obra durante el período de cobertura establecido a continuación, desde la fecha de compra, 
siempre y cuando el producto haya recibido un uso y un mantenimiento adecuados en línea con las instrucciones y manuales de Kohler Co.

Tipo de uso
Productos portátiles Residencial Profesional / Alquiler
Serie PRO (p. ej. PRO 9.0) Generadores de Gasolina 3 años 3 años
Serie GEN (p. ej. GEN 5.0, eGEN1.8iS) 3 años 90 dias

Serie PRO (p. ej. PRO 5.4 DES) Generadores Diésel 3 años o 2.000 horas, según 
lo que ocurra primero

3 años o 2.000 horas, según 
lo que ocurra primero

Bombas (p. ej. WP2.0 y TP3.0) Bombas de Gasolina 3 años 3 años

Bombas (p. ej. TP4.0D) Bombas Diésel 3 años o 2.000 horas, según 
lo que ocurra primero

3 años o 2.000 horas, según 
lo que ocurra primero

Bombas (p. ej. WA2.0) Bombas de Gasolina 1 año 90 dias
Bombas (p. ej. WB2.0) Bombas de Gasolina 2 años 90 dias

La obligación de Kohler Co. derivada de esta garantía se limita expresamente, a su criterio, a un correcto ajuste, reparación o sustitución 
de dicho producto o de la pieza o piezas que resulten defectuosas tras una minuciosa inspección realizada por Kohler Co., o en un taller de 
servicio designado por la compañía.

EXCLUSIONES:
Esta garantía no abarca los elementos siguientes.
•	Daños causados por:  (i) accidente o siniestro; (ii) uso indebido o negligencia; (iii) desgaste normal; (iv) desgaste prematuro por 
mantenimiento inadecuado; (v) almacenamiento incorrecto; (vi) restos de combustible viejo o contaminado que queda en el sistema, 
incluyendo, aunque no exclusivamente, depósitos, tuberías de combustible, carburadores o componentes del sistema de inyección del 
combustible.

•	Fallos causados por:  (i) reparaciones defectuosas realizadas por terceros distintos de Kohler Co. o por un centro de servicio autorizado, 
designado por la compañía; (ii) utilización de repuestos que no pertenecen a Kohler; (iii) mal uso o utilización indebida del generador 
o bomba portátil, de manera incompatible con el diseño o propósito de dicho producto, o (iv) actos fuera del control de Kohler Co., 
incluyendo, aunque no exclusivamente, robo, vandalismo, incendios, rayos, terremotos, vendavales, granizo, erupciones volcánicas, 
inundaciones o tornados.

•	Gastos de transporte relacionados con la reparación o sustitución de piezas defectuosas.
•	Alquiler del equipo durante la realización de reparaciones en garantía.
•	Generadores portátiles usados como fuente principal de energía.
•	Los accesorios para los generadores portátiles y las bombas, incluyen, aunque no exclusivamente, depósitos de combustible, embragues, 
transmisiones, dispositivos de toma de fuerza y baterías, a menos que hayan sido suministrados o instalados por Kohler Co.
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•	Fallos de la bomba por congelación del agua, o daños causados por objetos extraños como basura, piedras o madera.
•	Combustible, aceite lubricante o refrigerante/anticongelante.

LAS GARANTÍAS IMPLÍCITAS O LEGALES, INCLUSIVE AQUELLAS DE COMERCIABILIDAD O IDONEIDAD PARA UN OBJETIVO 
ESPECÍFICO, SE LIMITAN EXPRESAMENTE A LA DURACIÓN DE ESTA GARANTÍA POR ESCRITO. KOHLER CO. NO OTORGA 
NINGUNA OTRA GARANTÍA EXPRESA, NI AUTORIZA A NINGUNA PERSONA A REALIZAR NINGUNA EN SU NOMBRE. KOHLER CO. 
Y/O EL VENDEDOR NO SERÁN RESPONSABLES POR DAÑOS ESPECIALES, INDIRECTOS, INCIDENTALES O CONSECUENCIALES 
DE NINGÚN TIPO.

Es posible que algunos estados o países no permitan las limitaciones de duración de garantías implícitas, o la exclusión o limitación 
de daños incidentales o consecuenciales, por lo que es posible que la limitación anterior no sea aplicable en su caso. Esta garantía le 
proporciona derechos legales específicos, y es posible que tenga otros derechos que pueden variar de un país a otro, o de un estado a otro 
en los EE.UU.

PARA OBTENER EL SERVICIO DE GARANTÍA:
El comprador minorista original debe llevar el generador o la bomba portátil a un distribuidor de productos portátiles de Kohler. Para más 
información, por favor visite www.kohlerpower.com o por teléfono: 1-800-544-2444 (EE.UU. y Canadá).

Garantie limitée - Pompes et générateurs portables Kohler
Kohler Co. garantit à l’acheteur d’origine que chaque nouvelle pompe ou nouveau générateur portable vendu par Kohler Co. ne présentera 
aucun défaut de fabrication, au niveau des matériaux ou de la main d’œuvre, sur une période applicable mentionnée ci-dessous à compter 
de la date d’achat, à condition que le produit soit utilisé et entretenu conformément aux manuels et instructions de Kohler Co.

Type d’utilisation
Produits portables Privé Professionnel/Location
Série PRO (ex. PRO 9.0) Générateurs à essence 3 ans 3 ans
Série GEN (ex. GEN 5.0, eGEN1.8iS) 3 ans 90 jours

Série PRO (ex. PRO 5.4 DES) Générateurs au diesel 3 ans ou 2 000 selon l’échéance 
arrivant à terme en premier

3 ans ou 2 000 selon l’échéance 
arrivant à terme en premier

Pompes (ex. WP2.0 & TP3.0) Pompes à essence 3 ans 3 ans

Pompes (ex. TP4.0D) Pompes au diesel 3 ans ou 2 000 selon l’échéance 
arrivant à terme en premier

3 ans ou 2 000 selon l’échéance 
arrivant à terme en premier

Pompes (ex. WA2.0) Pompes à essence 1 an 90 jours
Pompes (ex. WB2.0) Pompes à essence 2 ans 90 jours

L’obligation de Kohler Co. en vertu de cette garantie se limite expressément, à sa discrétion, à un ajustement approprié, la réparation ou le 
remplacement du produit, de la ou des parties considérés comme défectueux suite à une inspection par Kohler Co. ou un centre de service 
autorisé désigné par Kohler Co.

EXCLUSIONS: 
Les éléments suivants ne sont pas couverts par la présente garantie.
•	Dommages causés par:  (i) un accident ou un sinistre; (ii) une utilisation excessive ou une négligence; (iii) une usure normale; (iv) une 
usure prématurée due à un mauvais entretien; (v) stockage inapproprié; (vi) du carburant contaminé ou trop vieux laissé dans le circuit de 
carburant, notamment mais sans s’y limiter les composants des réservoirs, des conduites de carburant, des carburateurs ou de l’injection 
de carburant.

•	Défaillances causées par: (i) des réparations inadaptées exécutées par des intervenants autres que Kohler Co. ou un de nos ateliers de 
réparation désignés par Kohler Co.; (ii) l’utilisation de pièces de rechange d’une marque autre que Kohler; (iii) l’utilisation ou la mauvaise 
application de la pompe ou du générateur portable d’une manière incompatible avec la conception de tel produit ou l’utilisation pour 
laquelle il est faite; (iv) ou une action échappant au contrôle de Kohler Co., notamment mais sans s’y limiter un vol, un acte de vandalisme, 
un incendie, un orage, une tempête, la grêle, une éruption volcanique, une inondation ou une tornade.

•	Des charges de transport en rapport avec la réparation ou le remplacement de pièces défectueuses.
•	Location du matériel pendant l’exécution des réparations entrant dans le cadre de la garantie.
•	Générateurs portables utilisés pour la puissance de base.
•	Les accessoires de pompe ou de générateurs portables, notamment mais sans s’y limiter les réservoirs de carburant, les embrayages, les 
boîtes de vitesse, les modules d’entraînement et les batteries; à moins que de tel accessoires ne soient fournis ou installés par Kohler Co.

•	Les défaillances d’une pompe causées par le gel, ou les dommages causés par des corps étrangers comme des débris, des cailloux ou du 
bois.

•	Du carburant, de l’huile de lubrification ou du liquide de refroidissement/antigel.

LES GARANTIES IMPLICITES OU PRESCRITES PAR LA LOI, INCLUANT DES GARANTIES DE COMMERCIALISATION ET DE 
CONVENANCE À UN USAGE QUELCONQUE SONT EXPRESSÉMENT LIMITÉES À LA DURÉE DE LA GARANTIE ÉCRITE. KOHLER 
CO. NE PROPOSE AUCUNE AUTRE GARANTIE EXPRESSE ET N’AUTORISE PERSONNE À EN PROPOSER DE NOTRE PART.  
KOHLER CO. ET/OU LE VENDEUR NE PEUT PAS ÊTRE TENU POUR RESPONSABLE DE QUELQUE DOMMAGE PARTICULIER, 
INDIRECT, ACCESSOIRE OU CONSÉCUTIF.

Certains états ou pays n’autorisent pas la limitation de responsabilité concernant la durée des garanties implicites ou l’exclusion ou la 
limitation des dommages accessoires ou indirects, il est donc possible que les limitations ou exclusions ci-dessus ne s’appliquent pas à 
votre situation. Cette garantie vous confère des droits spécifiques auxquels peuvent s’ajouter d’autres droits variant d’un pays à l’autre ou 
d’un état à l’autre aux États-Unis.

POUR OBTENIR UN SERVICE DE GARANTIE : 
L’acheteur d’origine doit déposer la pompe ou le générateur portable chez un des concessionnaires agréés  
Kohler cités sur le site www.kohlerpower.com ou téléphoner au 1-800-544-2444 (États-Unis et Canada).
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