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Customer Service and Warranty

Thank you for choosing the TDBYWAE Air Purifier. We are committed to
providing you with the best product quality and service. We hope this product
brings you and your family Breathe Pure, Live Clean.

TDBYWAE offers a 1-year warranty +30 days return/exchange policy +lifetime
support for this product.

If you don't like it,

If you have a user manual problem,

If you have missing accessories,

If your package got damaged,

If the product can't be used,

If you have any questions or feedback,

If you want to extend the warranty for 1 more year,
Please contact our brand support team at

X support@tdbywae.com
& 1-888-982-2291
@ tdbywae.com

We will provide the best service for our brand's customers.

In order to help you solve the problem efficiently, please send us the following
information when you contact us.

*Amazon order number

*A brief description of the problem: problem + the efforts you tried + photos/video
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Product Parameters

Name Air Purifier
Model MB-025
Size 163x163x268mm

Product Introduction

PM2.5 Display Lamp

Timing 2H, 6H,
12H three steps

High, medium and
low wind speed

Timer, filter change

compound button Wind speed button Essential Oil Box Lid

Automatic button Switching mode

Touchscreen Button

Power Cord Socket
Upper Shell

Lower Shell
Air Intake Vent

Filter
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1. Open the package.

2. Take out the unit and the filter.

3. Remove the protective bag from the new filter before installation.

4. Align the filter locking notches and tighten the filter buckle in the A direction.
5. Do not block the air inlet and outlet, e.g., by placing items on the air outlet

or in front of the air inlets closer than 20cm.

How to Use the Air Purifier

J Power off

Touch the power button O again to turn off the machine.
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J Automatic Mode

Touch the automatic mode button & to select automatic mode. It will adjust
automatically based on the PM2.5 values. Sleep mode is for values between
0-80, mid mode is for values between 80-250, and high mode for values
above 250. The PM2.5 values are for reference only.

J Airflow Selection

Touch the speed button é|5= to switch fan speed modes, high-speed mode,
medium-speed mode, and sleep mode.

J Timer Selection

Touch the timer button , the indicators of 2 hours, 6 hours, and 12 hours
will light up. You can select the timing length you need (2H, 6H, or 12H).
Press the timer button again to exit.

p Check Filter Indicator

When the machine's operating time reaches the lifespan of the filter
(1440 hours), the timer button light will flash, signaling the user to
replace the filter.

J Aromatherapy
Enhance your indoor air with your favorite scent by adding 4-5 drops
of essential oil to the top aromatherapy pad.
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How to Replace the Filter

Turn off the air purifier, then turn it Please remove the packaging
upside down and rotate the twist handle from the new filter before using it.
clockwise to unlock the base cover.

Take out the used filter and align Align these two marks first, then
the new filter with the filter locking rotate the base cover and tighten
notches for proper installation. the buckle until it locks correctly.
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@ Notice:

After the replacement is completed, turn on the air purifier and wait for
about 30s, after the PM2.5 values displayed on the screen, and then press
the timer button for 10 seconds to reset. You will hear a beep sound after
a successful reset.

Precautions

1. When moving or cleaning the air purifier, please stop operating it and unplug
the power cord.

2. Pay attention to the correct installation of the filter.

3. Keep a distance of at least 20cm between the product's air intake and other
obstructions.

4. Regularly clean dust, hair, and impurities from the surface of the filter to
reduce bacterial growth.

5. Clean dust and impurities blocking the product's air intake to prevent a
decrease in airflow.

6. When not using this product for a long time, please cover the top air outlet
grille to prevent dust from entering and keep the outlet grille and internal fan
blades clean.

7. If the product is abnormal, such as abnormal noise, odor, high temperature,
or irregular fan rotation, please stop using it immediately.
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8. Do not place hair, fabric, etc. close to the product to avoid entangling or
blocking the air inlet hole and the air outlet grille.

9. When using the product simultaneously with household gas appliances
(such as gas stoves and water heaters), please ensure proper ventilation to
prevent carbon monoxide poisoning.

10. Do not pour liquid, powder, debris, or fine matter into the product from
the outlet grille.

11. Do not attempt to disassemble or repair the product by yourself. For any
questions and concerns, please contact the after-sale support team and
manufacturer at support@tdbywae.com.
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Maintenance

1. Do not spray water on the product and Do not splash water onto the filter.
2. Do not use it on watery floors or in humid environments such as bathrooms
to avoid the risk of electric shock.

3. External Cleaning: Wipe the product's body with a soft damp cloth. Do not
use strong solvents or detergents as they may damage the surface coating.
4. Internal Cleaning: Clean the interior with a soft damp cloth.

5. Replace the filter every 2-4 months. It varies depending on the area and
ambient air quality. The filter replacement cycle may be reduced in heavily
polluted areas, smoking areas, etc. When the filtering effect is poor, please
replace the filter.

6. Especially the air intake, ensure the product is kept away from open flames
and devices such as candle holders, incense burners, stoves, fireplaces,
lighters, igniters, and fire bowls.

7. Keep the product away from high-temperature heating appliances such
as electric heaters, space heaters, electric stoves, and irons.
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Troubleshooting

Problems Possible Reasons and Solutions

(D Check if there are any obstructions in the outlet grille or
. air intake. If so, please turn off the air purifier and remove
Low air output. | {he obstructions.

(2 Check if the filter has been used for a long time and
become dirty. If so, please try to replace a new filter.

' @ Please check that the filter element is installed correctly.
Can't feel S o .
(2 The filter is too dirty and has not been replaced for a
the effect. long time. Please replace the filter.

D The filter is too dirty and has not been replaced for a
long time. Please replace the filter.

(@ Water has entered the filter or the purifier has been
used in a humid environment. Please replace the filter.

The air purifier (3) Reuse the purifier that has been stopped use or sealed
produces a for a long time. Please clean the filter first. If this cannot
be solved, please replace the filter.
strange smell.

@ Keep the product away from high-temperature heating
appliances.
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TUBYWAE

Learn more about TDBYWAE, please visit us at

=y

Support Online Instant Chat

ﬁ @ I Made in China
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