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Statement

hank you for purchasing our product!

'his quick user guide will talk about main usages of the product. More
iInformation can be found on our website and the help center. This user guide
may contain inaccurate content due to hardware and software upgrade. It is
subject to change without notice.

Safety Caution

1. Please do not put any fluid container on the product.

2. Please use the product in ventilated environment and prevent blocking
the vents.

3. Please use Iincluded power supply with the product to prevent damage
to the product.

4. Please use the product under its standard working temperature and
humidity. (advised In the full manual or distributor’'s website)

5. Please follow the regulation and policy in your country and ara during
the installation.

Out of Box Audit

After receiving the product, please check all products and accessories according
to the distributor’'s Package Includes information. If any is missing or damaged,
please contact the manufacturer at: http://www.cvtus.com

Before installation
his product may require some cabling.
Please test all products & parts before installation.

Applications

he system Is a standalone system with built-in 10.1" screen.

By connecting the NVR to the Internet, you can view the camera footage
from anywhere anytime as long as you have internet connection.
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1. 10.17 Built-in Screen

2. Monitor ON / OFF Button

3. USB Ports

4. Power / Hard Drive Indication LED

5. HDMI Output Port
6. LAN Port

/. Power Input
8. WiFi1 Antenna

Packing List

Wireless HD NVR 1 pcs
USB Mouse for NVR 1 pcs
1M (3ft) CAT5e Cable 1 pcs
DV 12V 3A Power Adapter 1 pcs
Quick Installatioin Guide 1 pcs
Wireless HD Camera 4 pcs
DC 12V 1A Power Adapter 4 pcs

This system Is standalone with embedded Linux Operation System in the

NVR. With built-in 10.1 inch monitor you don't need to install a monitor.
The system also supports HDMI for output to the TV.

Steps to setup the system:

€ Install antennas for cameras and the NVR.

@ Open up the built-in 10.1 screen on top of the NVR

@ Power on the NVR system using the included power adapter
(Use the bigger 12V 3A power adapter)
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() Getting NVR System ONLINE

Connect the NVR to the router by plug in the Ethernet cable to the
LAN port, and connect the other end to the Modem or Router. Right
click on the mouse and go to “Fast Network™. Within minutes NVR will
obtain IP address and "Network Status” will show “Healthy Network™.
Once you see “Healthy Network” skip to step 2.

** If Network status shows “Gateway unreachable” than please click on
the "Auto Config” and click “Yes” for confirmation message. This will
renew the IP address, and once it is finish network status message
should update to “Healthy Network”.

IP Pro

# Available on the GET IT ON

= App Store o Google Play
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< Register

Login

CQ Please input User Name Ptease input User Name

@ 6~12 characters @ 6~12 characters

Register Forget? 6 Please confirm
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[ Trial |

IP Pro IPC Pro , 24 Hour Remote Video
Surveillance Moblie Application

READ MORE

@ Check the FAQ if the system & screen does not power on, If the NVR & screen 9 Download the IP Pro Application

IS powered on skip to step 5

& Power on the cameras using the included power adapter
(Smaller 12V 1A power adapters)

(3 Once the NVR & camera has been power on wait about 10~30 seconds, you
should see cameras images on the screen

@ Plug the included mouse to an USB port on the front / back of the NVR. You
shall then be able to operate the system using the mouse.

In the OS you can find all the functions including live view, record, play-
back, video backup and more.

Default Username: admin / Password: (blank) *Leave the password
empty. Just click “OK” to log Iin*

Recommendation: To protect your privacy please change the password as soon
as possible.

(Right click the mouse to bring up the menu > System Setup > System Admin >
User > Set password)

Please search the “|IP Pro” on the App store / Google Play Store to
download & install the free application. When finish installing the
application open it and take a minute to “Register’ an account.

=) Add device

Cloud ID
Descriptions
User Name

Password

PTZ 0 Playback
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@ Adding the NVR system to your application

Run the “IP Pro” and log in using the username / password you have
created from step 2. Touch “+" > “Add Device by ID” or “Cloud ID".
Now you can enter in the cloud ID (found in the NVR’s Network setup),
Description (ex. Home or Office), User Name (default user name is
‘admin”), and Password (default is “blank™ - empty). When you are
done touch the "Submit” to save & exit back to the device list. Now you
can touch the device you have just added to start the remote view and
See your cameras.

**If you’'ve change the password on the NVR, please update your password on
the application to view)
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While viewing Live Video of the system, you can touch “Playback” to
enter the remote playback menu. The app automatically playback
camera 1, and you can witch channels by touching the “CH". You can
also search by touching the “Calendar” to select the date & time you will
ike to view.

**Videos In playback are HD, which requires very good internet
connection. We recommend you to use the WiFi connection for the
remote playback. Remote playback on smartphone may not work 100%
due to the condition of the internet connection.

EseeCloud Windows & MAC Software

You can also download and install "EseeCloud” software on your
Windows & Mac to view the system remotely. The CMS software along
with its manual can be found at: Http://www.cvtus.com

Continue to next page
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Remote View on Windows PC
*MUST USE “INTERNET EXPLORER” **

-seenet.com ess/ previe ,'D > O :;%‘-.-‘idea View

Welcome: cvius
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To view the system remotely using the Windows base PC you will need
to view using the “Internet Explorer”.

Step 1. Open up the Internet Explorer (IE) browser and visit:
www.e-seenet.com

Step 2. Click on the “Username login™ (1-1)

Step 3. Enter in your |IP Pro username / password to login. (1-2)

(If you have not yet made account using the |IP Pro you can
create by clicking “New account™ (1-3))

Step 4. If you have just created new account you will be asked to add
device once you are logged In. Please enter in your 9 digit cloud
ID number (located bottom right of the NVR screen), Device set
name, Device username (default: admin), Device password
(default: (blank)-empty), and click “Add” (2-1 ~ 5). When you are
done click “live Online” (3-1) to start the live view.

Step 3. If this Is your first time using the web viewer, please click “install /
update controls” to download and install the “WebClient.exe”
control.

Step 6. Once the installation is finish, repeat steps 1 ~ 3 to login to the
web viewer again.

Step 7. When you are logged into the web viewer you will see a pop up
message at the bottom of the Internet Explorer. Click “Allow” to
run the web viewer. Now you should be able to view the system
remotely using your PC. If the remote view does not start click
“‘Open all” (3-2) to start the remote view.

Note: You can also login using the “Esee ID login” without creating the username. However
we recommend you to use the username login for easy access to the remote view.

If you are having trouble installing / running web viewer please follow

the guide to enable the ACTIVE-X on the Internet Explorer.

Ger%:@lﬂ Security |Privacy Content Connections Programs  Advanced
—
=ethings =ettings
i EVEW O Chon SeCRy e |#| ActiveX controls and plug-ins |@| Download signed ActiveX controls
| 0 @ 4 ® o] Allow ActiveX Fitering O Disable
@ - v @ (@ Disable | EZ’.E‘T@E'L@E&EEML_.
|| Intermet | Localintranet Trustedsites Restricted O Enable @ ® Prompt (recommended)|
Sies @] Allow previously unused ActiveX controls to run without prom ¢ Dovinload unsigned ActiveX controls
Internet (®) Disable (O Disable (recommended)
“ This zone is for Internet websites, S ' (O Enable () Enable (not secure)
pt th listed in trusted ang |@| Allow Scripbets {;} E"@ Prompt '
restricted zones. (@) Disable Il Initizlize and script ActiveX controls not marked as safe for &
(") Enable (") Dicable {recommended)
Security level for this zone () Prompt . L J Enable (not secure)
|@] Automatic prompting for ActiveX controls ﬁﬁ E_@,ﬂ':ﬂ?_t. ,
Custom (@) Disable |@] Only allow approved domains to use ActiveX without prompt
Custom settings. O Enable () Disable
- To change the settings, dick Custom level. |#| Binary and script behaviors @ Enable
= To use the recommended settings, dick Default level, - (% _Adminietestar sancaad 5 o 5 Bl Dven Actival sonbeale and obw.ine 2
*Takes effect after you restart your computer *Takes effect after you restart your computer
Enable Protected Mode (requres restarting Internet Explorer)
. Reset custom settings , Reset custom settings
o 5 Custom level... ] Default level | S zictel] i il
' | Medium-high (default) v Reset... ' ESELID! | Medium-high (default) ~ Reset...
Reset all zones to default level
0K Cancel @ﬂ- Ok ﬂ Cancel

Step 1. Click “Tools” £ > “Internet Options” > “Security” > “Internet” >
Custom Level”

Step 2. Scroll down to find “ActiveX controls and plug-ins™ > “Allow
ActiveX Filtering” > “Disable” (This option is only available on
Internet Explorer 9 or 11. If you are using the previous ver. of
Internet explorer skip to step 3.)

Step 3. Change the following ActiveX controls to "Prompt”.

Download signed ActiveX controls > “Prompt”

Download unsigned ActiveX controls > “Prompt”

Initialize and script ActiveX controls not marked as safe for
scripting > “Prompt”

Step 4. When you are done click "OK” to exit out security setting, and
click “OK” one more time to save & exit internet options.
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You can choose to view multiple cameras or single
camera

Split Screen -

Video Manage = Manage IP cameras and NVR channels

System setup - System setup menu

Video playback -  Piayback recorded videos

Video backup -
Color Adjust -

PTZ control -
Manual record -

Back up recorded videos
Adjust the image setting of each camera
Control PTZ cameras (Works only for PTZ cameras)

Manually turn ON/OFF continuous (24/7) recording
Adjust volume of audio cameras (Works only with audio

Volume ) cameras)

Setup Wizard - Step by step guide for setting up the system

Fast network - Network settings & diagnose

Wifi add - Setup wizard for adding cameras

Exit System _ Logout, Reboot, Close Screen Output, and Shut Down

menu
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Step 1. Right click your NVR mouse to bring up the main menu, and
then click the "Video Playback™

Step 2. Select the date using the calendar.

(Highlighted dates indicate that there is recording.)

Step 3. Once you have selected the date click on “Search” to load the
time frame at the bottom.

Step 4. The time frame shows the recording as bar from 0 to 24 hours.
("Time” recording display as “Red” bar & “Motion” recording
display as “Green” bar. As a default recording is set to “Time”.)

Step 5. Use the player control to rewind, pause, play, and fast forward.

X » « > »

Last Frame Next Frame

Rewind Play

m \/ildeo Backup
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USB storage

@® Exit System

You can backup the video with USB flash drive.
Before you start please make sure to plug the USB flash drive into the
NVR's USB port.

Step 1. Right click your NVR mouse to bring up the main menu, then
click the “Video Backup®.

Step 2. Select the camera channel for search.

Step 3. Select the record mode for search.

Step 4. Select the date & time frame for search.

Step 5. Click “Search” to load the recorded video files.

Step 6. Find the channel and time frame of all of the files you will like to
back up and check the box on the right.

Step 7. Once you have check all the box click "Backup” to start the
backup process.

Note: Support up to 32Gb USB flash drive

Fast Forward

@ FAQ

Q1: | cannot get any display on the built in screen.

A: Make sure the system is power on & press the “screen” button front
of the system. If it still does not display anything on the screen please
contact the technical support at support@cvtus.com

Q2: | cannot get any display on monitor / TV using the HDMI output.
A: This is an issue caused by resolution compatibility. The default
resolution on the system may not be compatible with some screen.

How to resolve the issue:

1. Right click on the mouse to bring up the main menu and go to:
System setup > General setup > Screen setup > VGA resolution.

2. Change the resolution to “1080@60" and click “apply” to save.

3. If you are still having an issue please try to lower the resolution one at
a time until you find the correct resolution that works with the screen.

Q3: Why some buttons on the system / App does not function?

A: The system / App Is developed to work with different model systems,
SO It has to cover all the functionalities which your model may not work
with.

Q4: The system does not go ONLINE.

A: Please make sure the you have connect the NVR system to the
router using the Ethernet (LAN) cable, and right click on the mouse to
bring up the main menu and go to: Fast Network. In the fast network
click on the “Auto config” and click “yes” for the confirmation message.

This will renew the |P address of the system, and once it is finish your
system should be ONLINE.

Q5: | cannot connect using IP Pro application. “PWD Error”.

A: PWD Error shows up when the username & password you have enter
IN while adding the device does not match the username & password on
the NVR system. To resolve this issue first delete the device you have
added by touching “..." (3 dots) > delete. Once you have delete the
device touch the “+” > Add device by ID / Cloud ID. Now enter in your 9
digit cloud ID number, descriptions, username, password, and touch
‘submit”. Now touch the device you have just added to start the remote
View.

Note: Username & password are case sensitive, and make sure to enter
INn the system username & password.

Q6: Do | have to have a router or internet service to use the
system?

A: No, you don't have to have a router or internet service. The NVR has
built-in WiFI router enabling automatic connection to the cameras.
Note: Internet service is only require for remote viewing

Q7: Is there any sort of monthly fee for using the system?
A: No, there is no monthly fee required for using the system.

Online Resources:

For product specifications, detailed instructions, quick user guide,
complete user manual, software download, and more please visit:
http://www.cvius.com

If you have any problem or questions setting up or using the product
e-mall our technical support at: support@cvtus.com
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