REPLACEMENT PARTS

AWARNING: To reduce the risk of personal injury, disconnect battery pack from tool
and engage trigger lock-off before performing maintenance, or clearing a jammed nail.
The tool comes equipped with a spare no mar tip (18) located on the side of the nail
magazine as shown in Figure K.

1. To replace the no mar pad, simply pull off the old no mar pad and refit the new no
mar pad onto the contact trip as shown in Figure L.

lUse only identical replacement parts. For a parts list or to order pars, visit our
service website at www portercable.com. You can also order parts .rom your nearest
PORTER-CABLE Factory Service Center or PORTER-CABLE Authorized Warranty
service Center. Or, you can call our Customer Care Center at (888) 848-5175.

SERVICE AND REPAIRS

AWARNING: To reduce the risk of serious personal injury, remove nails from
magazine before making any adjustments or servicing this toaol.
The charger and battery pack are not serviceabls.

All qualig tools will eventually require servicing and/or replacement of parts. For information
about PORTER-CABLE, its factory service centers or authorized warranty service centers,
visit our website at www.portercable.com or call cur Customer Care Center at (888) B48-
5175. All repairs made by our service centers are fully guaranteed against defective
material and workmanship. We cannot guarantee r%pairs made or attemj}ted b% athers. You
can also write to us for information at PORTER-CABLE, 4825 Highway 45 Morth, Jackson,
Tennessee 38305, (888) 848-5175 - Attention: Product Service. Be sure to include all of the
information shown on the nameplate of your tool (model number, type, serial number, etc.).

This Class B digital apparatus complies with Canadian ICES-003. This device complies

with part 15 of the FCC rules. Operation is subject to the following two conditions: (1)

This device may not cause harmful interference, and (2) this device must accept any

interference received, including interference that may cause undesired operation.

NOTE: This equipment has been tested and found to comply with the limits for

a Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are

designed to provide reasonable protection against harmful inferference in a residential

installation. This equipment generates, uses and can radiate radio frequency energy

and, if not installeg and useg in accordance with the instructions, may cause harmful

interference to radic communications. However, there is no guarantee that interference

will not cccur in a particular installation.

If this equipment does cause harmful interference to radio or television reception,

which can be determined by turning the equipment off and on, the user is encouraged

to try to correct the interference by one or more of the following measures:

= Heorient or relocate the receiving antenna.

* Increase the separation betwesn the equipment and receiver.

* Connect the equipment into an cutlet on a circuit different from that to which the
receiver is connected.

* Consult the dealer or an experienced radio/TV technician for help.

Changes or modifications to this unit not expressly approved by the party responsible

for compliance could void the user's authontE to operate the equipment. This Class B

digital apparatus complies with Canadian ICES-003.

The RBRC® Seal T,
The RBRC® (Rechargeable Battery Recycling Corporation) Seal on the nickel .
Jﬁ&.

cadmium, nickel metal hydride or lithium-ionbatteries (or battery Eacks]

indicates that the costs to recycle these batteries (or battery packs) at the end
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TROUBLESHOOTING

Problem
- Unit will not start.

- Tool doesn't actuate.
(Headlights on, motor does
nat run)

- Tool doesn't actuate.
(Headlights flash)

- Tool doesn't actuate.
(Headlights flash
continuously)

- Tool doesn't actuate.

(Headlights on, motor
runs)

- Tool doesn't actuate

(Headlights on, motar rung,

driver blade stuck down)

- Tool operates, but does

nat drive the fastener fully.

- Tool operates, but no
fastener driven.

- Jammed fastenar.

- Battery pack will not
charge.

- Unit shuts off abruptly.

Possible Cause

- Battery pack not installed property.
- Battery pack not changed.

- Trigger lock-0ff iz engaged.

- Motor stops running after 2
seconds.

- Low battery charge or damagead
battery.

- Jammed fastener [ tool stalled.

- Jammed mechanism.

- Jammed fastener [ tool stalled.

- Low battery charge or damaged
battery.
- Depin adjustment set too

shallow.

- Tool not firmly applied o
warkpiece.

- Material and fastener length too
rigorous an application.

- Mo fasteners in magazine.
- Wrong size or angle fasteners.

- Debris in contact trip or
magazine.
- Jammed fastener.

- Wrong size or angle fasteners.
- Material and fastener length too
ri%umus an application.

- Low battery charge or damaged
battery. ) )

- Debns in nose piece or magazing.

- Battery pack naot inserted into
charger.
- Charger not plugged in.

- Surrounding air temperature too
hot or too cold.

- Battery pack has reached its
maximum thermal limit.

- Out of charge. { To maximize
the life of the battery pack it is
designed fo shutoff abruptly when
the charge is depleted.

Possible Solution

- Check battery pack installation.
- Check battery pack charging
requirements.

- Disengage trigger lock-off.

- Mormal operation; release trigger
or contact trip and re-depress.

- Charge or replace battery.

- Remaove the battery, rotate the stall
release lever. Clear the jammed
fastener, and reinsert battery pack.
- See authorized service center.

- Remaove the battery, rotate the stall
release lever. Clear the jammed
fastener, and reinsart battery pack.

- See authorized senvice center.

- Charge or replace battery.

- Rotate depth adjustment wheel o
a deeper setting.
- Read instruction manual.

- Choose appropriate material or
fastener lemgth.

- Load fasteners into magazine.
- Uze only recommended
fasteners.

- Rermove debris.

- Read “Clearing a Jammead MNail".

- Use only recommended
fasteners.

- Charge or replace battery.
- Remove debris.

- Inzert battery pack into charger
until LED lights.

- Plug charger into a working
outlet. Refer to “Important
Charging Motes™ for more details.
- Mowve charger and battery pack
to a surrounding air temperature
of above 40 degress F (4.57C) or
below 105 degrees F (+40,5°C)

- Allow battery pack to cool down.

- Place on charger and allow o
charge.

For assistance with your product, visit our website at www.portercable.com for a list of
service centers, or call the PORTER-CABLE Customer Care Center at (888) 848-5175.
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of their usetul life have already been paid by PORTER-CABLE. In some areas, it is
illegal to place spent nickel cadmium, nickel metal hydride or lithium-ion batteries in the
trash or municipal solid waste stream and the Call 2 Recycle® program provides an
environmentally conscious alternative.

Call 2 Recycle, Inc., in cooperation with PORTER-CABLE and cther battery users, has
established the program in the United States and Canada to facilitate the collection of
spent nickel cagmium, nickel metal hydride or lithium-ion batteries. Help protect our
environment and conserve natural resources by returning the spent nickel cadmium,
nickel metal hydride or lithium-ion batteries to an authorized PORTER-CABLE service
center or to your local retailer for recycling. You may also contact your local recycling
center for information on where to drop off the spent battery. HBH(%@ is a registered
trademark of Call 2 Recycle, Inc.

THREE YEAR LIMITED WARRANTY

POHTER-CABLE will repair or replace, without n::harge, an]}' defects due to faulty
materials or workmanship for three years from the date of purchase for tools (two
years for batteries). This warranty does not cover part failure due to normal wear or
tool abuse. For further detail of warranty covera%e and warranty repair information,
visit www.portercable.com or call (B88) B48-5175. This warranty does not apply to
accessories or damage caused where repairs have been made or attempted b%
others. This warranty gives you specific legal rights and you may have other rights
which vary in certain states or provinces.

In addition to the warranty, PORTER-CABLE tools are covered by our:

1 YEAR FREE SERVICE: PORTER-CAELE will maintain the tool and replace worn
parts caused by normal use, for free, any time during the first year after purchase.

90 DAY MONEY BACK GUARANTEE: If you are not completely satisfied with the
performance of your PORTER-CABLE Power Tool for any reason, you can return i
within 90 days from the date of purchase with a receipt for a full refund — no questions asked.

LATIN AMERICA: This warranty does not apply to products sold in Latin America. For
products sold in Latin America, see country specific

warranty information contained in the packaging, call the local company or see website
for warranty information.

To register your tool for warranty service visit our website at www portercable.com.
WARNING LABEL REPLACEMENT
If your warning labels become illegible or are missing, call (B88) BAB-5175 for a free replacement.

PORTER Rd CABLE.

4825 Highway 45, Morth Jackson, TN 38305
(8248) 848-5175 www.portercable.com
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