
Model No.: 

ELECTRIC FIREPLACE

Scan the QR code to 
watch the product videos

Web: www.electacticshop.com

IMPORTANT INSTRUCTION
AND OPERATING MANUAL

Email: service@electacticshop.com

Tel: 818-531-2784



Thank you for purchasing this product! If you have any questions about the 
product, such as missing parts, damaged products, product assembling,
and operation, please contact us via Amazon Message or customer
service number: 213-4467172 or 661-4358826

IMPORTANT
Please call our customer service department for any consulting:

213-4467172
661-4358826

(8:30am - 5:30pm P.S.T.)
DATED PROOF OF PURCHASE IS REQUIRED FOR WARRANTY

SERVICE.

AVIS
Veuillez appeler le service à la clientèle pour toutes questions au:

213-4467172
661-4358826

(8:30am - 5:30pm P.S.T.)
PREUVE D’ACHAT ORIGINALE REQUISE POUR SERVICE DE 

GARANTIE.

IMPORTANTE
Sólo hay que llamar nuestro departamento de servicio
al cliente en caso de tener preguntas o inquietudes:

213-4467172
661-4358826

(8:30am - 5:30pm P.S.T.)
SE REQUIERE PRUEBA DE COMPRA CON FECHA PARA SERVICIO

BAJO GARANTÍA.

Address: ROWAN ELECTRIC APPLIANCE LLC 28407 Ascent Way, Santa Clarita, CA 91350

Phone: 213-4467172 or 661-4358826
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 Remove and immediately recycle or dispose of used batteries according to local regulations and keep
them away from children. DO NOT dispose of batteries in household trash or incinerate.

 Even used batteries may cause severe injury or death.
 Call a local poison control center for treatment information.
 Compatible battery type: CR2025
 Battery nominal voltage: 3.0 Vdc
 Non-rechargeable batteries are not to be recharged.
 Do not force discharge, recharge, disassemble, heat above (rated temperature 140℉),or incinerate.

Doing so may result in injury due to venting, leakage, or explosion resulting in chemical burns.
 Ensure the batteries are installed correctly according to polarity (+ and -).
 Do not mix old and new batteries, different brands, or types of batteries, such as alkaline, carbon-zinc, or

rechargeable batteries.
 Remove and immediately recycle or dispose of batteries from equipment not used for an extended period

according to local regulations.
 Always completely secure the battery compartment. If the battery compartment does not close securely,

stop using the product, remove the batteries, and keep them away from children.

WARNING
 INGESTION HAZARD: This product contains a button cell or coin battery.
 DEATH or serious injury can occur if ingested.
 A swallowed button cell or coin battery can cause internal Chemical Burns

in as little as 2 hours.
 KEEP new and used batteries OUT OF REACH OF CHILDREN.
 Seek immediate medical attention if a battery is suspected to be swallowed

or inserted inside any part of the body.
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Air inlet

Heater Vent

Remote
Receiver Control

Panel



Note：Remove the battery holder
by taking out the screw first

Battery(CR 2025)
Battery Holder
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PROBLEM 

1. Main Power supply switch is off.

2. Circuit breaker has tripped.

3. Heater is unplugged from wall
outlet. 

Heater doesn't turn on 

SOLUTION 

Turn the main power supply switch to "ON " posi�on. 

Too many appliances on this circuit. Be sure that 
electrical supply for this unit is an individual circuit. 

Make sure the power cord is plugged into a func�oning 
and properly grounded 15 Amp 120V AC electrical 
outlet. 

with the power switch. 4. Power cord or power plug are
damaged. 

Contact a qualified electrician to replace power cord. 

5. Power outlet for power plug
Check the power outlet and replace with a new one. 

prong is loose. 

6. Loose wiring.
Check all wiring for loose connec�ons. Contact a 
qualified electrician. 

Long-press the "DIMMER" bu�on for 6 seconds, the 
1. Heater switches in on, but Flame appliance will go into sleep mode. All the lights off, the
is not on. hea�ng func�on goes on. Long-press for 6 seconds 

Heater is on, but no again, the appliance will back to normal mode. 
flame or low flame 

2. Flame Adjus�ng knob is at low
intensity. Turn the knob to maximum se�ng. 

se�ng. 

3. Loose wiring.
Check all wiring for loose connec�ons. Contact a 
qualified electrician. 

1. Flame element is not a�ached to 
the motor. 

Flame are frozen 

Excessive noise in the 
lower por�on of the 
heater. 

Heater system doesn't 

2. Rota�on motor is defec�ve.

1. Flame element isn't seated 
properly 

2. Motor is defec�ve.

1. Heater power switch is off.

2. Heater system is overheated.
come on. 

Turn the heater power switch to the "ON" posi�on. 

Maybe the heater is covered or air inlet or air outlet is 
blocked; remove the clothes or the blockage and turn 
off the power switch and unplug it. Wait 10 minutes, 
and then turn the heater on again. 

3. Loose wiring. Check all wiring for loose connec�ons. Contact a 
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Contact us via customer service.

Contact us via customer service.



qualified electrician. 

4. The air inlet or air outlet is Leave adequate space around the unit. Remove the 
blocked completely. blockage, on or in front of the air outlet. 

1. The heater system is overheated. Check the air inlet and outlet. Turn off the power
Temperature Limit thermostat is switch and unplug it. Wait 10 minutes, and then turn 
cutoff. the heater on again. 

"HEATER" switch has 
been flipped in the on 2. Fan motor is defec�ve.

posi�on, but there is 
no airflow. 3. Fan blower is balanced badly.

4. The "POWER" and the "HEATER" 
switches are not turned on. 

1. Loose wiring.

2. Bad hea�ng element.Fan runs but no heat is 
coming out. 

3. Build up of dirt on the fans

4. Heater fan is defec�ve.

1. The ba�ery is not properly
installed. 

Turn these two switches on. 

Clean all fans. 

Make sure the ba�ery is properly installed. Move the 

ba�ery's transparent insula�ng piece away before 

using. 

The remote control 2. Not poin�ng to the right posi�on. Aim the remote control at the receiver.
does not work. 

Remove objects that may be in the way. Items between 
3. Have an obstacle in front of the the remote control and the remote control receiver will 
machine. 

block the signal. 

4. Press the remote control bu�ons Don't press the remote control bu�ons too quickly.
too quickly. Give the unit �me to respond to your commands.

There is an odor The heater may emit a slight, harmless odor when first used. This is a normal condi�on 
coming from the 

caused by ini�al hea�ng of the internal parts and will not occur again. heater. 

NOTE: For the most of func�onal problems, you can unplug the plug, 

wait for 10 minutes and plug it again, the machine will reset to the 

ini�al status (original system state). 
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Contact us via customer service.
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6.1 PARTIALLY REFLECTIVE GLASS CLEANING 

The par�ally reflec�ve glass is cleaned in the factory during the assembly opera�on. During shipment, installa�on, 
handling, etc., the par�ally reflec�ve glass may collect dust par�cles; these can be removed by dus�ng lightly with a 
clean dry cloth. 
To remove fingerprints or other marks, the par�ally reflec�ve glass can be cleaned with a damp cloth. The par�ally 
reflec�ve glass should be completely dried with a lint-free cloth to prevent water spots. To prevent scratching, do 
not use abrasive cleaners 

6.2 SCHEMATIC DIAGRAM 
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DISCONNECT POWER AND ALLOW THE HEATER TO COOL BEFORE ATTEMPTING ANY MAINTENANCE OR
CLEANING TO REDUCE THE RISK OF FIRE, ELECTRIC SHOCK OR DAMAGE TO THE PERSON.

THE FIREPLACE SHOULD NOT BE OPERATED WITH AN ACCUMULATION OF DUST OR DIRT ON OR IN THE UNIT, AS 

THIS CAN CAUSE A BUILD-UP OF HEAT AND SUBSEQUENT EVENTUAL DAMAGE. FOR THIS REASON, THE HEATER 

MUST BE INSPECTED REGULARLY, DEPENDING ON CONDITIONS, AND AT LEAST AT YEARLY INTERVALS.
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ROWAN ELECTRIC APPLIANCE LLC

8:30am-5:30pm P.S.T.   
Monday to Friday


