
ACO Polymer Products, Inc.

12080 Ravenna Road
P.O. Box 245
Chardon, OH 44024
Tel  (440) 285-7000
 (800) 543-4764
Fax  (440) 285-7005
www.acousa.com

RE: QuARTz by ACO Limited Warranty

ACO Polymer Products provides a limited one year warranty from installation, or two years 
from date of purchase, whichever comes fi rst, on QuARTz by ACO products, parts and 
accessories provided that:

1. QuARTz by ACO products have been installed according to the installation 
instructions as described in the current ACO Installation Manual.

2. QuARTz by ACO products have been used for a bathroom application, and 
the unit and its components have not been altered or changed from its original 
factory condition in any way.

This limited warranty covers all parts and components of QuARTz by ACO shower drain 
products.

Products confi rmed as defective will be replaced. This warranty is limited to products, parts 
and accessories only, installation cost is not included.

Should you require additional information, please contact us at (888) 490-9552, or 
(800) 543-4764.

Sincerely,

Derek Humphries
President


