Bosch Service Network

Unmatched reliability.
Maximum uptime.

Bosch Power Tools deliver
proven innovation,
performance and durability.

No other brand offers the level

of service coverage that Bosch
provides. With hundreds of service
partners and repair centers
nationwide, power tools and
measuring tools are repaired
quickly by factory-trained
technicians using genuine

Bosch service parts.

@© BOSCH

Invented for life

SERVICE

FASTEST RESPONSE

» Repairs guaranteed in 5 business days or less

* (5% of all repairs are completed and shipped
within one day

» Over 98% fill rate on all parts requests

» The largest network of repair partners and
service centers nationwide

BUILT ON TRUST

» No hassles, no surprises. All non-warranty
repairs offer “will not exceed” pricing to save
you time and money

« All non-repairable tools delivered back to
users with a discount coupon toward any
Bosch power tool purchase

» All repairs completed by factory-trained
technicians using genuine Bosch service parts

e Dedicated 800 number for all service requests

» Easy online access to genuine Bosch parts
and local service network locations
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Your. Bosch power tool can be
serviced at over
1,000 service network partners.

To find the nearest
Service partner location visit
www.boschtools.com
or call

1-800-346-4103

BOSCH REGIONAL SERVICE CENTERS

901 S. Rohlwing Rd. Unit C
Addison, IL 60101
8840 N. W. 24th Terrace
Miami, FL 33172
173 Lawrence 428 Dock #2
Walnut Ridge, AR 72476
4990 Landon Drive
Anaheim, CA 92807

121 Corporate Blvd.
S. Plainfield, NJ 07080

BOSCH MEASURING TOOLS
CENTRAL SERVICE

255 W. Fleming Street
Watseka, IL 60970
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Best-in-class service
for best-in-class tools
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INDUSTRY BEST SERVICE and SUPPORT PROGRAMS

| PRO

' TOOL AND BATTERY
PROTECTION PLAN

+ BATTE '_aﬁo

Prou\‘lantagué“ Protection Plan*

Register your cordless tools

3-Year protection for all Bosch
Cordless Tools.

« Tool replacement option for the first year

» No-charge battery replacements for
two years

» No-charge tool repair for three years

» Dedicated toll-free access for
all members, call 1-888-919-7272

MaxVantage Repair Program

Ask for it on all Bosch Repairs

Ask for MaxVantage on all Bosch repairs.

Guaranteed to have your tool repaired
and back on the job faster.

* No hassles, no surprises, no lost time
» Simple “will not exceed” pricing

» Backed by a one-year repair warranty

» Any unrepairable tools are returned with

a discount coupon toward any Bosch
power tool purchase

for parts or repairs call
1-800-346-4103

= RAPID
REPAIR

Tool Repair. Five days or less-or it's free.

RapidRepair°*

There’s a Partner near you

Tool repairs in 5 days or less™,

orit’s free!

 Drop off and pick-up at any local
RapidRepair partner

« Applies to all warranty and
non-warranty repairs

« Instant Estimate repair cost guidelines

« All repairs have a 6 month warranty

** Ready for pick-up in 5 business days or less
(Monday-Friday)

EasyShip Tool Repair*
Drop-off at any UPS store

Fast, convenient and cost effective
no matter where you are.

» Free shipping to the nearest Bosch Factory
Service Center with MaxVantage repairs

» Tools returned direct to you within
5-7 business days

» Covered by the MaxVantage one-year
repair guarantee

*Excludes measuring tools
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