
 

Laminate and Floating Wood Floor Underlayment  
Limited Lifetime Warranty 

 

 
 

PLI warrants that the Floor Comfort underlayment regardless of brand of laminate or floating floor used, will conform to the 
published product specifications, subject to manufacturing tolerances, and will be merchantable for the ordinary purposes for 
which such goods are used. PLI (Manufacturer) warrants that the Floor Comfort underlayment (“Product”) for laminate and floating 
wood is free from defects in manufacturing, materials and workmanship for the lifetime of the product from the original date of 
purchase. The warranty is nontransferable.  

Floor Comfort is warranted for above grade, on grade and below grade installations where the concrete slab is within the industry 
tolerances. (see note below*)   

This warranty is null and void if the product has been punctured, penetrated, ripped or torn during or before installation. All 
punctures must be properly covered with aggressive plastic tape prior to the floor installation. This warranty will only be effective if 
Floor Comfort underlayment is installed and maintained in full compliance with the laminate, engineered or floating wood 
manufacturer’s instructions, recommendations and specifications. PLI is not responsible or liable for faulty installations procedures 
inconsistent with the flooring manufacturer’s installation instructions and maintenance procedures. Not covered is damaged caused 
by water and moisture accumulations caused by flood, fire, natural disaster, owner negligence or neglect, frozen or broken pipes, or 
similar events which result in damage or are subject to insurance coverage.  

*  Where concrete slabs are subject to excessive moisture, a calcium chloride test is necessary. Emissions of vapor over 5 lbs per 
1,000 square feet in a twenty four hour period requires additional protection. A concrete sealant or 6 mil polyethylene sheeting may 
be necessary in these extreme moisture exposure situation. 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