BALDR & RainPoint One-Year Limited Manufacturer Warranty

BALDR & RainPoint stand behind the quality of our products. We offer a one-year limited
warranty from the original date of purchase, covering defects in materials and workmanship
under normal use. If your product experiences a covered defect within the warranty period, we
will provide a repair, replacement, or refund at our discretion.

What’s Covered?
* Manufacturing defects in materials or workmanship

» Malfunctions under normal use and proper installation

What’s Not Covered?

» Damage caused by misuse, abuse, accidents, or improper installation

» Normal wear and tear, cosmetic damage, or environmental factors

* Unauthorized modifications, repairs, or use with incompatible accessories

* Products purchased from unauthorized sellers or resellers

To file a warranty claim, please provide proof of purchase and contact our customer support
team at [support email/phone]. We are committed to ensuring your satisfaction and will assist
you with the next steps.

BALDR Support Team



