SHOWER PANEL LIMITED LIFETIME WARRANTY

VIGO INDUSTRIES, LLC (“VIGO")
EFFECTIVE JANUARY 1, 2019

Wi30 offers the following limBied warranty on aach of s SHOWER PANEL Products® (the “Product™). Thie warranty extands only io the orlginal
purchasanand-user lor parsonal housahold uss and |2 nol tranelerrable, For commarcial use, addiional limitations apply, VIGO0 warranis the
mechaniosl components to be free from defects in workmanship and malenals under normdal household use lor ihe period of TWO (2) years from the
initial date of purchase by the purchaserfend-user, contractor, or buildar, from VIGD or an authorized VIGD Dealer, VIGO warrants the finish of tha
Product to be frea from defects in workmanship and materists under normal housahold wse for the |fetime of the product by the ocriginal
purchasanand-user. Subject o the Warranty provisions below, amy product reporied to VGO or an suthorized dealer aa balng defective within the
warraniy period will receive replacamant parts andfor troubleshooting assisiance (o conmect the issue. I a replacement unll s deamed necessary by
VIGO, the replacesment will be rade with e same model (or with a prodwet of equal valugl. This warranty exiends to the original purchaseniend-user
and is not transfarable o a subsequent ownar. Melther the distributor, authorized dealar, nor any ofher person has been aulhorized o make any
affirmation, represartation, or warranty other than these contained in this warranty. Producis sold in “es-is" condition, closeouts, discounted, resale,
ratum purchases or purchases made through non-authorized dealers ane not coveared under the terms of thls warrenty. Ary afilrmatlon,
represantation, o wanranty olher than thoss conlained in this wairanty shall not be anlorceable agalnst VIGO or any other parsan, VIGO reserves
ihe rigiit ey iy Ehish wearanty it any lifes wilh the understanding that such modifiaations will not alter the warranty conditions apphioabile at the fime
of sale for the products in guestion,

LIMITATIONS

This warranty shall not apply ¥o Instances of incormect operating procadures, breakages, of damagss causad by faull through Improper installation,
carelessness, abuse, misuse, misapplicalion, Improper mainlenance, or alleration of the Product, as well as damage dus to hard water, chemical o
nalural corresion, ascidant, fire, flood, an act of God, or any othar casually. Whan claaning, handling, and maintaining the Product, avold abrasive
cleaners, stesl wools, and harsh chemicals & these will scratch, damage andéor dull the product andfor finlsh and void this warmanty. The
ownarand-user of the Product coverad by the present wamanty (s entiraly responsible for all labor costs, proper Installation and amy

plumbing or alectrical wirlng. VIGO0 neither inslalls nor supenises ingtallation, nor hires contractors for this purposs. VIGO cannot be held
respongible lor any default, breakage, or damages caused ihersby of regulting thereot, aither directly or indirecily, The cwnenend-ussr must provide
requasied images, photos, vidaos of the Product as described In the Instaliation gulde so that VIGO can propady iroubleshoot and anecute T
warranty spacified harsin. All repair expanses and labor are the responsibiity of the ownerand-user. This wamanty does not apply to Products that
have not baan installed or operated in accordance with instructions supplied by VIGO and all applicatls rules, regulations, and legislation partalning
o such ingialiations. This warmanty doas not apply unless the VIGD Product i installed by a lully insured, Bcensed professional. VIGO0 strongly
recammands thal such licensed professional have experance in the installafion of bathroom and kitchen products. Inslallation of certain products,
including but not limited o glass products (.9, shower doors and glass sinks) by an inexperianced parson may rasult in glass breakage, and
consequenily may cause parsonal mjury or deakh. VG0 is not Bable for personal injuries or deaths o any parsons or for any direct special, incidental
or congaquentlal damage, loes of time, loes of profits, Incormvenéance, incidental expenses, labor or material charges, or oiher costs resulling from
the use of the Product or equipment pertaining o the application of the prasent warranty, or regulting from ihe rameval or replacamant of any product
of alarmant of pan covensd by this warrarnty.

EXCEPT AS OTHERWISE PROVIDED ABOVE, VIGD MAKES MO WAFRRANTIES, EXPRESSED OR IMPLUED, INCLUDING WARFANTIES OF
MERCHANTABILITY AND FITMESS FOR A PARTICULAR PURCHASE OR COMPLIANCE WITH ANY CODE. VIGD cannol be hald liabla for any
amount over and above the purchass price paid for the Product by the ownanfend-user, contractor, bullder, or ofher installation professional,

COMMERCIAL LIMITATIONS

In addilion 1o the above condifions and limitaions, The warmanty panod for fhe products insalled for cormmencial applications or used in commancial
vanbures s ONE (1) year fram the initial date of purchase by the ownerdend-user, contractor, or builder from an authorized dealer, VIGD is not
responsible for bes of use or profit under any ciFrcumstances. H the product Is used &8 a display, the warmanty period begina when the product ks
placad on display. This warranty givea tha cwnerfend-usar spacilic lagal rights. The ownarand-user may also hawe athar rights which mey vary fram
one slate or province ko another,

WARRANTY CONDITIONS

in ordar to obdain the warranty provided, plasse comtact the VIGO Product Support Department during normal business hours at B66-501-T792,
option 2 or via amail a SUPPORTEVIGOINDUSTRIES.COM. VIGO0 will assist with roubleshooting and provide replacement parts as described
above when the following condilions heve been met: the failure 15 of the natung or type covered by the warranty; the user has informed YIGO of the
nature of the problem during the warmanty peried; conclusive evidanca (a.g. proof of purchase and images, video, aic) is provided ko the foregoing
by the user proving that the fallure occurred or was discovered within the wamanty pedod. YIEO's warmanty obligation shall be discharged upon
tender of replacamant parts or prodwct replacemant. The customer's refusal i accept the tender lerminatea VIGO's wamanty

*Certaln modals are panding approvel.
Certification may ba anded by VIGO0 or cartilication agancias without notice.

WIGL Product Support (BEG] 580 -7F g fption ) Monday = Friday 530am - 5:30pm ST Vigoing usdr




