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CALL US FIRST DO NOT 

RETURN TO STORE 

For immediate assistance with assembly, missing parts, or if your product arrives damaged, please 

contact us before returning to the retailer. 

1-888-575-6968

Monday through Friday, 8am to 5pm CST 

customercare@modernember.com I modernember.com 

SAVE THESE INSTRUCTIONS FOR FUTURE USE 

If you sell or give this product to another person, make sure this manual is included with it. 
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Preparation Tools
CAUTION

This product includes a GLASS panel! ALWAYS USE 
EXTREME CAUTION  when handling glass. FAILURE to
do so could result in personal injury or property damage.

• Remove all parts and hardware from the carton and place
them on a clean, soft, dry surface.

• Parts and assembly steps are grouped for wall-hanging or
recessing use.

• Check the parts list to make sure nothing is missing.

• Dispose of packaging materials properly. Please recycle
whenever possible.

YOU WILL NEED THE FOLLOWING TOOLS 
(NOT INCLUDED):

• Phillips Screwdriver

• Stud Finder

• Level

• Tape Measure

• Electric Drill

• 1/4” Wood Drill Bit

• Hammer

Parts & Hardware

A - Fireplace

D - Remote Control

G - Box Connector H - Decorative Clear Crystals

B - Wood Screws

E - “L” Shape Bracket

C - Drywall Anchors

F - Metal Cover Plate

I -  Wall Bracket
Fixed on back of fireplace



Specifications & Dimensions

11.9”
[302mm]

11.9”
[302mm]

11.9”
[302mm]

11.5”
[292mm]

ME-VIB-42-Crystals

ME-VIB-50-Crystals

ME-VIB-60-Crystals

ME-VIB-72-Crystals
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Installation & Assembly
Your appliance is a wall-mounted, recessed and/or mantel installed appliance. Select a suitable location that 
is not susceptible to moisture and is away from drapes, furniture and high traffic areas.

NOTE: Follow all National and local electrical codes.

MINIMUM CLEARANCE TO COMBUSTIBLES

MINIMUM MANTEL CLEARANCES

WARNING
When using paint or lacquer to finish the mantel, the paint 
or lacquer must be heat resistant to prevent discoloration.

Bottom 0” (0mm)

Sides 0” (0mm)

Back 0” (0mm)

Top 11.8” (300mm) to mantel/ceiling

NOTE: Measurements are taken from the glass front.
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Installation & Assembly
WALL RECESSED PRE-INSTALLATION

Finishing Material

curtains,

FRAMED OPENING SIZE

“Framed Opening Size”).

“Front Glass Panel Removal” section).

D.

I

H I J

H

I

H

J

ME-VIB-72-Crystals

ME-VIB-60-Crystals

ME-VIB-50-Crystals

ME-VIB-42-Crystals

(NON-LOAD 
BEARING)
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Installation & Assembly
FRONT GLASS PANEL REMOVAL

WALL RECESSED INSTALLATION
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Installation & Assembly
WALL RECESSED INSTALLATION
C.	Have two adults lift up the fireplace and insert it into the rough-in frame and then secure it by

installing 4 wood screws (B) through the holes (Fig. 2-3, Fig. 2-4).

D.	Place the decorative crystals into the ember bed, and then re-install the front glass using the
reverse steps in “Front Glass Panel Removal.”
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Installation & Assembly
WALL MOUNTED INSTALLATION

A. Select a location that is not prone to moisture and is located at least 36” (914mm) away
from combustible materials such as curtains, drapes, furniture, bedding, paper, etc.

B. Have two people hold the appliance against the wall where it will be mounted. Use a
bubble level to ensure the fireplace is level on the wall. Mark the location.

C. Place unit face down on a soft,
non-abrasive surface.
Remove the bracket from
the back of the unit by
removing the screws as
shown in Fig. 3-1.

It is highly recommended that the mounting bracket be screwed 
into the wall studs whenever possible. If wall studs cannot be 
used, ensure that the supplied plastic anchors are used to affix the 
bracket to the wall and that the bracket is adequately secured.

CAUTION

D. Mark the location of the screw locations on the wall. Then mount the bracket on the wall
using the supplied screws. The bracket must have the hooks facing upward and be level.

E. With the wall mounting bracket installed, have two people lift the appliance up and
insert the two hooks on the bracket into the two slots on the back of the appliance.

F. Check the appliance for stability, ensuring that the bracket will not pull free from the wall.

Fig. 3-1

Wall Bracket Illustration

Wall Bracket

10



Installation & Assembly
“L” SHAPE BRACKET INSTALLATION

A. Remove the silver screw at the bottom of the appliance (Fig. 4-1). Set the screw aside.

Fig. 4-1 Fig. 4-2

Fig. 4-3

B. Using the screw previously removed, attach the L-bracket (supplied) to the
bottom of the fireplace box (Fig. 4-2).

C. Install the plastic anchor (C) into the drywall, then install the screw B (supplied)
into the hole of the L-bracket into the wall anchor to secure the fireplace from
coming off the hooks (Fig. 4-3).
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Installation & Assembly 

Do not share a socket with other 

appliances when using the electric 

fireplace. Please use a dedicated socket. 

X X 

Never use with an extension cord or 

relocatable power tap (outlet/ power strip). 

electric fireplace 
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Installation & Assembly
HARD-WIRING INSTALLATION

WARNING Turn off the appliance completely and let cool before servicing. Only a qualified service
person should service and repair this electric appliance.

A. Remove the 3 securing screws from the junction box cover plate, located on the bottom right hand side
of the appliance (Fig. 5-1).

B. Remove the wire connectors from the power cord. The power cord may be discarded (Fig. 5-2).

C. Take new cover plate supplied in the hardware bag and punch out the 7/8” (22.2mm) hole. Install a box
connector through into the junction box. Snap the box connector clamp onto the supply wires.

D. Using the wire connectors, connect the ground green wires (G), the common white wires (N), and the
hot black wires (L). Refer to Fig. 5-3.

E. Reinstall the cover plate using the 3 screws removed in step A.

Fig. 5-1

Fig. 5-3

Fig. 5-2

If it is necessary to hard wire this appliance, a qualified electrician must remove the cord connection, and wire 
the appliance directly to the household wiring. The dedicated circuit and power supply breaker must be rated 
for 120V, minimum 15 amps.

This appliance must be electrically connected and grounded in accordance with local codes, if hard wired. 
In the absence of local codes, use the current CSA C22.1 Canadian Electrical Code in Canada or the current 
ANSI/NFPA 70 National Electrical Code in the United States.

HARDWIRING CONNECTION
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Installation & Assembly

Methods of Operation

Operation

DECORATIVE CRYSTAL INSTALLATION

POWER

Fig. 6-1
Crystals

CONTROL, or by Tuya APP.

A. Glass front must be removed and the appliance must be mounted in its final location before the crystals
are installed.

B. Carefully place the crystals (H) into the strip (Fig. 6-1). Apply an even layer from side to side.
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Methods of Operation

TOUCH CONTROL PANEL OPERATION

REMOTE CONTROL OPERATION 

COLOR Button: Makes the flame effect change 
colors.

NOTE: Color effect stays on until power button is 
turned off. Color flame effect must be on for heater 
to turn on.

1. Press once. Flame color effect starts changing.

2. Press again until desired setting is reached.
There is a total of 10 flame colors.

1. Press once. Flame brightness effect starts
changing.

2. Press again until desired setting is reached.

1. Press once.  Indicator lights up. Fan blows
cool air for 10 seconds. 750W heater turns on
and blows warm air.

2. Press again. Indicator lights up. 1465W heater
turns on and blows hot air.

3. Press again.  Heater turns off. The fan blows
cool air for 10 seconds to allow heater to cool
down and then turns off.
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Methods of Operation

REMOTE CONTROL OPERATION

When the heater is first turned on, a slight odor may be present. This is normal and 
should not occur again unless the heater is not used for a long period of time.

To improve operation, aim the remote control at the front of the fireplace. DO NOT 
press the buttons too quickly. Give the unit time to respond to each command.

NOTICE

NOTICE

COLOR Button:  Makes the flame effect change
colors.

NOTE:  Color effect stays on until power button is
turned off. Color flame effect must be on for heater 
to turn on.

NOTE:  Fireplace has memory function for color.

1. Press once. Flame color effect starts
changing.

2. Press again until desired setting is reached.
There is a total of 10 flame colors.

1. Press once.  Flame speed starts changing.

2. Press again until desired setting is reached.
Display shows the setting. The default setting is
03 (fast speed).

CRACKLER

CRACKLING SOUND button: Adjusts the
volume of the crackling sound. There are 3 
crackling sound settings: S1 (low), S2 (high), 
and S0 (off).

1. Press once.  Crackling sound is enabled.

2. Press again  until desired setting is reached.

S2-S1-S0 (OFF)

Display Value NO 1 2 3 4 5 6 7 8 9 10 11 NO

Temperature
C° 20 21 22 23 24 25 26 27 28 29 30 C°

F° 68 70 72 74 76 78 80 82 84 86 88 F°

1. Press once. Indicator lights up. Fan blows
cool air for 10 seconds. 750W heater turns on
and blows warm air.

2. Press again. Indicator lights up. 1465W heater
turns on and blows hot air.

3. Press again. Heater turns off. The fan blows
cool air for 10 seconds to allow heater to cool
down and then turns off.
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Methods of Operation

CONTROL PANEL

POWER

NEVER dispose of batteries in

Remote control uses two AAA batteries.  (Not Included)

fire. Failure to observe this precaution
may result in an explosion. Dispose of batteries at your local
hazardous material processing center.WARNING

TEMPERATURE LIMITING CONTROL

2.

REMOTE CONTROL BATTERY INFORMATION

DO NOT

Care & Maintenance

CLEANING
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NO SERVICING of the internal or electrical parts should be performed
by the consumer. DO NOT service the unit yourself.WARNING

MAINTENANCEMAINTENANCE

Care & Maintenance
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Replacement Parts

Crackling Speaker

3190228 3190220 3190222

ME-VIB-72
-Crystals

ME-VIB-60
-Crystals

ME-VIB-50
-Crystals

ME-VIB-42
-Crystals
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App Connection Instructions
3. Add device

After account is created, lo nto account and
Download " Tuya Smart" from the app store.

Scan the QR code.

Turn on the "GPS" from your mobile device.

select the  button.“Add Device”

15:40

1. App download

Make sure your mobile phone is onnected to the nearest  WiFi signal.
Only  one device  can be paired  t

 t
hroug
hroug

h 
h 

the APP at a time.NOTE

There are three methods to add your Electric Fireplace. 

Add device - Method 1
Press the           button when you see the device named “Vibrance Fireplace.”

When complete, display on control panel shows “P4” and LED ember light shows GREEN 

Your WiFi SSID

Your WiFi Password  

Enter the WiFi name and password, and then press “Next” button for pairing.

(Bluetooth)
 

gigi

l c

2. Register with your email ID

Set up your account with your email ID or Mobile phone number as the user name.

Setup your account password.

Turn on the Bluetooth device with your mobile phone.
Connect your mobile phone with WiFi signal.

IMPORTANT INFORMATION

Method 1: Add by Bluetooth. Open Bluetooth on your mobile phone before adding.
Method 2: Add manually on “P0” mode. Please follow steps A,B,C,D below.
Method 3: Add manually on “P1” mode. Please follow steps A,B,C,D below.
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App Connection Instructions

display on control panel shows “P0. ” Then follow below steps A,B,C,D.

Add device - Method 2 - (P0)

Enter the WiFi name and password and then press “Next” button for pairing.

Press the Blink Quickly button for “P0,” device being added.

When complete, display on control panel shows “P4” and LED ember light shows GREEN 

     Display  show s “P0"
   Press  Blink  Quickly  Butto n

Your WiF i SSID

Your WiFi Passwor d 

15:52

Press & hold        from remote  contro r contro ane l until

A

B

15:52

C

D

15:4915:52

l ol o l pl p
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App Connection Instructions

     Display  shows  “P1"
    Press  Blink  Slowly  Butto n

Select device’s hotspot (SmartLife-xxxx), and then go back to device. Device is being added.

Your WiFi SSI D

Your WiFi Passwor d 

15:52

display on control panel shows “P . ”1 Then follow below steps A,B,C,D.

Add device - Method 3 - (P1)

Enter the WiFi name and password, and then press “Next” button for pairing.

Press the Blink Slowly button for “P1,” device being added.

When complete, display on control panel shows “P4” and LED ember light shows GREEN 

Press & hold        from remote  contro r contro ane l until

A

B

15:52

C

D

15:4915:52

l ol o l pl p
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App Connection Instructions
5.Complete
Press  to complete.Done

AP perating Instruction

Vibrance  Fireplace

Vibrance Fireplace

Only one device can be paired through the APP at a time.NOTICE

Temp  slide  dial

Switch  between  
Celsius & Fahrenheit

Power
On/Off

      Heater
Off/Low/High

More  Functions

Change  e 
       color

Adjust  e 
  brightness

Time etting

Adjust  e speed    

Heat  disabled

Vibrance  Fireplace

r sr s

Crackling sound

POPO
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Modern Ember 2 Year Limited Warranty 

Modern Ember warrants to the original purchaser that its electric fireplaces shall be free from defects in material and 

workmanship under normal use and service for a period of two (2) years from the date of original purchase, subject to 

the conditions and exclusions outlined below. 

Scope of Warranty 

During the warranty period, Modern Ember will, at its discretion provide replacement parts free of charge. 

This warranty applies only to units purchased from authorized dealers and installed in accordance with all applicable 

codes and installation guidelines provided with the product. 

Exclusions and Limitations 

• This warranty does not cover:

• Damage due to misuse, abuse, accident, alteration, negligence, improper installation, or lack of maintenance.

• Surface blemishes or cosmetic damage occurring after purchase (e.g., discoloration, chips, scratches).

• Operation with unauthorized accessories or components not originally supplied with the unit.

• Acts of God, environmental conditions (e.g., prolonged exposure to dampness), or chemical damage.

• Damage caused by shipping or handling.

• Consumable parts including light bulbs, fuses, batteries, and remote control batteries.

• Any labor or travel expenses not pre-approved or exceeding industry-average thresholds.

Conditions of Warranty 

• This warranty applies only to the original purchaser and is non-transferable.

• Proof of purchase (receipt or invoice) must be provided with any warranty claim.

• Modern Ember reserves the right to inspect the product or request photographs before authorizing warranty service

or reimbursement.

• Any replacement parts provided are covered for the remainder of the original warranty period or 90 days, whichever

is longer.

• Any installation, labor, construction, transportation, or other related costs/expenses arising from defective part(s),

repair, replacement, or otherwise of same, will not be covered by this warranty, nor shall the Company assume

responsibility for same.

Claim Process 

To initiate a warranty claim, please contact Modern Ember Customer Support at 1-888-575-6968 or 

customercare@modernember.com. Please provide: 

• Proof of purchase.

• Product model and serial number.

• A description of the issue, including relevant photos or video, if available.

Modern Ember may require that defective components be returned for evaluation. Return shipping is the 

responsibility of the customer unless otherwise specified. 

Limitations of Liability I 

To the maximum extent permitted by law: 

• Modern Ember's liability under this warranty is limited to the purchase price of the product or part.

• Modern Ember shall not be liable for indirect, incidental, or consequential damages arising out of use or inability to

use the product.

Your Legal Rights 

This warranty provides you with specific rights. You may have other rights, which vary from state to state or province 

to province. 
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MODERN EMBER
®

Thank you for your purchase. 
Each unit has been manufactured to ensure safety and reliability. Before 

first use, read the instructions carefully and keep them for further reference. 

Questions, problems, missing parts? 

Before returning to store, call Customer Service: 

8am-5pm CST, Monday - Friday 

Phone: 1 -888-5 7 5-6968 

Email: customercare@modernember.com 

Retain this manual for future use. 

Don'tforgettotagus! (cf' (':i:1 Ir\ r't>' � 
@modern.ember� l£..j \I/ L!:::.J � 


	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page



