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Terms, Conditions and Warranties

Terms and Conditions of Sale

U.S. Sales

Terms and Conditions of Sale

Payment Terms

Freight Allowance

Canada Sales

Terms and Conditions of Sale

Payment Terms

Freight Allowance

Other

Terms and Conditions for Field Services

Distech Controls Terms & Conditions of Sale

Product Addendum for Products Incorporating 

or Utilizing the Niagara

Framework or the Sedona Framework

ROAMview Third Party Reseller 

Terms (applicable to Dell-branded products)

Product Warranties

Lighting

Acuity Brands LED/OLED

Acuity Brands Lighting LED Commercial Indoor

Acuity Brands Lighting LED Commercial 

Outdoor

Acuity Brands Lighting OLED Commercial 

Indoor

Acuity Brands Other

Acuity Brands Lighting Battery Warranty

Acculamp

Acculamp Lighting Warranty

American Electric Lighting

American Electric Lighting Non-LED Outdoor 

Fixture Warranty

Antique Street Lamps

Antique Street Lamps Non-LED Outdoor Fixture 

Warranty

Antique Street Lamps Pole Warranty

Contractor Select

Contractor Select Non-LED Fixture Warranty

Gotham Lighting

Gotham Non-LED Fixture Warranty

Healthcare Lighting

Healthcare Lighting Non-LED Fixture Warranty

Holophane

Holophane Ballast

Holophane Emergency Fixtures and Batteries

Holophane Non-LED Commercial Indoor Fixture 

Warranty

Holophane Non-LED Commercial Outdoor 

Fixture Warranty

Holophane Pole Warranty

Hydrel

Hydrel Non-LED Fixture Warranty

Hydrel Pole Warranty

Juno Lighting

Juno Emergency Products Warranty

Juno Non-LED Product Warranty

Juno Pole Warranty

Lithonia Lighting

Lithonia Lighting Emergency Fixtures and 

Batteries

Lithonia Lighting Non-LED Commercial Indoor 

Fixture Warranty

Lithonia Lighting Non-LED Commercial Outdoor 

Fixture Warranty

Lithonia Lighting Pole Warranty

Lithonia Lighting Special Pole Fatigue 

Addendum

Mark Lighting

Mark Non LED Fixture Warranty

Peerless Lighting

Peerless Lighting Non-LED Fixture Warranty

RELOC Wiring Solutions

RELOC Wiring Solutions Commercial Product 

Warranty

Sunoptics

Sunoptics Warranty

Winona

Winona Lighting Non-LED Fixture Warranty

Winona Lighting Pole Warranty

Controls
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Dark to Light

Dark to Light Limited Warranty

Distech Controls

Distech Controls Limited Warranty

Easyl

Easyl Limited Warranty

Fresco

Fresco Limited Warranty

Lighting Control & Design

Lighting Control & Design Limited Warranty

nLight

nLight Limited Warranty

ROAM

ROAM Intelligent Photocontrols Products 

Warranty

Sensor Switch

Sensor Switch Limited Warranty

Synergy

Synergy Lighting Controls Limited Warranty

Service Warranties

Acuity Brands Technology Services Warranty

Residential Product Warranties

Residential Products Warranty

Software

ROAM Concierge™

Customer Agreement - ROAM Concierge

Description of ROAM Concierge Services

ROAM Concierge Software Services Warranty

End-User License Agreements (non-ROAM)

Acuity Non-Platform Dependent App EULA

Acuity Platform Dependent App EULA

Acuity Software EULA

Additional Restrictions Language for Software Source Code Copyright Statement

Acuity Brands Lighting, Inc. does not intend its notification of its copyright to be interpreted as evidence of publication of the work.

THE SOFTWARE CODE REPRESENTS OR CONTAINS PROPRIETARY INFORMATION AND TRADE SECRETS OF ACUITY BRANDS LIGHTING, INC. OR ITS 

LICENCORS. THE USE, DISCLOSURE, OR REPRODUCTION OF ANY PORTION OF THE CONFIDENTIAL SOFTWARE CODE IS PROHIBITED WITHOUT THE 

PRIOR EXPRESS WRITTEN PERMISSION OF ACUITY BRANDS LIGHTING, INC. ADDITIONAL RESTRICTIONS MAY APPLY.

BRANDS

LIGHTING

Aculux

American Electric Lighting

Antique Street Lamps

Gotham Lighting

Healthcare Lighting

Holophane

Hydrel

Indy

Juno

Lithonia Lighting

Mark Architectural 

Lighting

Peerless Lighting

Winona

LIGHTING CONTROLS

Acuity Controls

Blue Box

Dark to Light

PRODUCTS

INDOOR

RESIDENTIAL

INDUSTRIAL

OUTDOOR

LIFE SAFETY

RESOURCES

INDUSTRIES

PROGRAMS

CUSTOMER TOOLS

TRENDING TOPICS

EDUCATION AND 

EVENTS

INSPIRATION

RENOVATION

SUPPORT

CONTACT US

HOW TO BUY

ABOUT US

ACUITY 
ACADEMY

CAREERS

INVESTORS
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Fresco

LC&D

nLight

ROAM

Sensor Switch

Synergy

XPoint Wireless

Pathway Connectivity 

Solutions

BUILDING 

MANAGEMENT

Distech Controls

Lucid - BuildingOS

INTERNET OF 

THINGS

Atrius

DG Logik

COMPONENTS

eldoLED

IOTA

Power Sentry

RELOC Wiring

DAYLIGHTING

Sunoptics

CONTROLS

BUILDING 

MANAGEMENT

INTERNET OF 

THINGS
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