
Q. The stitches on the underside of the fabric look messy and loopy, while the top stitches look
normal.

A. This usually means the top thread tension is too low. When you thread the top thread, make sure it is
pressed between the two metal tension disks instead of just lying across the top of the disks. If the
stitches under the fabric are still loopy, you may need to turn the tension screw clockwise to tighten the
tension.

Q. The stitches on top of the fabric look messy and loopy, or the stitches look too tight.

A. This may mean there is no tension on the bobbin thread, or the top thread tension is too high. Make
sure you are using a metal bobbin, since the bobbin tension system is magnetic. Take out the bobbin
and look underneath it to make sure the ring-shaped magnet is still in place.

If the magnet is there and the bobbin is metal, but the problem continues, try adjusting the top thread
tension. Turn the tension screw counterclockwise to loosen it until the stitching returns to normal.

Q. How do I pull more thread through the needle to make the thread tail longer? It seems like the
needle will bend if I pull the thread.

A. To avoid bending the needle, always pull the thread from above the needle first to create some slack,
and then pull the thread through the needle. If pulling the thread from above the needle is also very
difficult, you may need to loosen the tension by turning the tension screw counterclockwise.

Q. I need to wind more thread on my bobbin. Where is the bobbin winding spindle?

A. The bobbin winding spindle is in the center of the hand wheel. For instructions on how to use it,
please see the section “Winding the Bobbin” in the user manual.

Q. The thread winds onto the bobbin too loosely or messily.

A. It’s a good idea to guide the thread with your thumb and finger as it winds onto the bobbin. This helps
ensure that it winds correctly. CAUTION: Do not touch the moving parts of the machine while the
bobbin is winding.

Q. Why does the machine start sewing as soon as I turn it on? I haven’t pressed the foot pedal yet.

A. This is normal. When you are using the foot pedal, leave the power switch in the OFF position at all
times, and the machine will start sewing when you press the foot pedal. If you want to use the machine
without the foot pedal, use the power switch to start and stop sewing.

Q. What size needle should I use?

A. When buying replacement needles, look for standard sewing machine needles, size 14/90 (also called
90/14). These can be found at many craft stores, sewing stores, or major retailers.

Q. What size bobbin should I use?

A. The machine uses Class 15 metal bobbins. These can be found at many craft stores, sewing stores, or
major retailers. Please make sure they are metal so they will work with the magnetic bobbin system.
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youtube.com/watch?v=y7ZNjDLJ4jo
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FREQUENTLY ASKED QUESTIONS

Q. The machine keeps jamming up while sewing. What should I do?

A. This often means that the top thread has no tension or low tension due to incorrect threading. When
you thread the top thread, make sure it is pressed between the two metal tension disks instead of just
lying across the top of the disks. If the stitches under the fabric are still loopy, you may need to turn the
tension screw clockwise to tighten the tension.

If that doesn't help, please try the following tips:

Visit this web page for a short Quick Start Guide video:

- Always turn the hand wheel to lower the needle into the fabric before starting to sew. If you turn the
machine on while the needle is still above the fabric, this can cause jamming.

- Check to see if the bobbin holder is turning or getting out of place when you turn the hand wheel. If it
does get out of place, the needle may hit it, causing the machine to jam. If you’re unable to get the
bobbin holder back into place, please contact customer support.

- Make sure the needle is pushed up as far as it will go inside the needle bar (you may have to loosen the
needle clamp screw to do this). Replace the needle if it is bent or broken. The flat side of the needle
should face toward the right of the machine (toward the hand wheel), and the needle should be
threaded from left to right.
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