


Please contact us with following information:
1. Screen shot of your order page, including product picture, name and order 
ID number.
2. Problem details with pictures / short video if possbile.

       Email: lightingcustomercare@gmail.com

Contact Information

1





F(%P#%>B6#%"4#%C'X#6%"'%"4#%X;6#>%@'B%76#%X'6Q;2<%'2%;>%W;>3'22#3"#WZ%#;"4#6%"4#%LB>#
;>%6#$'U#W%'6%"4#%3;63B;"%86#7Q#6%;>%"B62#W%'LL(%DB62;2<%"4#%C'X#6%'LL%B>;2<%"4#%9;<4"%>X;"34
;>%2'"%>BLL;3;#2"%"'%C6#U#2"%#9#3"6;379%>4'3Q(
*(%?%AB79;L;#W%9;3#2>#W%#9#3"6;3;72%;>%6#AB;6#W%L'6%"4#%;2>"7997";'2(
1(%D4#%'B"9#"%8'^%72W%>BCC'6"%>"6B3"B6#%$B>"%8#%>#3B6#9@%$'B2"#W%72W%37C789#%'L%
6#9;789@% V>BCC'6";2<% 7% $;2;$B$% 'L% J0% C'B2W>(% `>#% '29@% `R% N3`R% L'6% :727W;72%
!2>"7997";'2H%9;>"#W%$'B2";2<%8'^#>%$76Q#W%_=[5%=?&%Y`TT[5D_(
)(%D4#%L72%$B>"%8#%$'B2"#W%X;"4%7%$;2;$B$%'L%J%L##"%39#76723#%L6'$%"4#%"67;9;2<%#W<#%'L%
"4#%897W#>%"'%"4#%L9''6(
I(%S'%2'"%'C#67"#%6#U#6>;2<%>X;"34%X4;9#%L72%897W#>%76#%;2%$'";'2%N;L%7CC9;3789#H(%=72%$B>"%
8#%"B62#W%'LL%72W%897W#>%>"'CC#W%8#L'6#%6#U#6>;2<%897W#%W;6#3";'2(
G(%S'%2'"%C973#%72@%'8]#3">%;2%"4#%C7"4%'L%"4#%897W#>(
J(%D'%7U';W%C#6>'279%;2]B6@%'6%W7$7<#%"'%"4#%L72%72W%'"4#6%;"#$>Z%8#%37B";'B>%X4#2%
X'6Q;2<%76'B2W%'6%39#72;2<%"4#%L72(
/(%S'%2'"%B>#%X7"#6%'6%W#"#6<#2">%X4#2%39#72;2<%"4#%L72%'6%L72%897W#>(%?%W6@%WB>"%39'"4%'6%
9;<4"9@%W7$C#2#W%>'L"%39'"4%X;99%8#%>B;"789#%L'6%"4#%39#72;2<(
.(%?L"#6%$76Q;2<%#9#3"6;379%3'22#3";'2>Z%>C9;3#W%3'2WB3"'6>%>4'B9W%8#%"B62#W%BCX76W%72W%
CB>4#W%376#LB99@%BC%;2"'%'B"9#"%8'^(%D4#%X;6#>%>4'B9W%8#%>C6#7W%7C76"%X;"4%"4#%<6'B2W#W%
3'2WB3"'6%'2%'2#%>;W#%'L%"4#%'B"9#"%8'^(
F0(%K9#3"6;379%W;7<67$>%76#%6#L#6#23#%'29@Z%W;LL#6#2"%L72%9;<4"%$7@%47U#%W;LL#6#2"%9;<4"%>47W#%
72W%8B98>(
FF(%`>#%'29@%'B6%6#C973#$#2"%C76">(%D4;>%#AB;C$#2"%47>%8##2%"#>"#W%72W%L'B2W%"'
3'$C9@%X;"4%"4#%9;$;">%L'6%7%397>>%P%W;<;"79%W#U;3#Z%CB6>B72"%"'%C76"%FI%'L%"4#%=::%5B9#>(%
D4#>#%9;$;">%76#%"'%C6'U;W#%6#7>'2789#%C6'"#3";'2%7<7;2>"%476$LB9%;2"#6L#6#23#%;2%7%
6#>;W#2";79%;2>"7997";'2(%D4;>%#AB;C$#2"%<#2#67"#>Z%B>#>%72W%372%67W;7"#%67W;'%L6#AB#23@%
#2#6<@%72W%;L%2'"%;2>"799#W%72W%B>#W%;2%733'6W723#%X;"4%"4#%;2>"6B3";'2>%$7@%37B>#%476$LB9%
;2"#6L#6#23#%"'%67W;'%3'$$B2;37";'2>(

Warning:
D'%6#WB3#%"4#%6;>Q%'L%C#6>'279%;2]B6@Z%B>#%'29@%"4#%"X'%>"##9%>36#X>%72W%X7>4#6>%C6'U;W#W%
X;"4%"4#%'B"9#"%8'^%L'6%$'B2";2<%"'%"4#%'B"9#"%8'^(%O'>"%'B"9#"%8'^#>%3'$$'29@%B>#W%L'6
"4#%>BCC'6"%'L%9;<4";2<%L;^"B6#>%76#%2'"%733#C"789#%L'6%L72%>BCC'6"%72W%2##W%"'%8#%6#C973#WZ%
3'2>B9"%7%AB79;L;#W%#9#3"6;3;72%;L%;2%W'B8"(

D'%6#WB3#%"4#%6;>Q%'L%L;6#Z%#9#3"6;3%>4'3Q%'6%C#6>'2%;2]B6@Z%$'B2"%L72%"'%'B"9#"%8'^%$76Q#W%
_733#C"789#%L'6%L72%>BCC'6"_(

D'%6#WB3#%"4#%6;>Q%'L%C#6>'279%;2]B6@Z%W'%2'"%8#2W%"4#%897W#%8673Q#">%N79>'%6#L#66#W%"'
7>%L972<#>H%WB6;2<%7>>#$89@%'6%7L"#6%;2>"7997";'2(%S'%2'"%;2>#6"%'8]#3">%;2%"4#%C7"4%'L%"4#%
897W#>(

Safety Rules
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NOTE:
Please insert 2 batteries before using. 
AAA 1.5V battery x 2pcs (not included)

        : Turn off the fan and lights.

               : "F" refers forward fan direction."R" refers reverse the fan.

        : 1/2/3/4/5/6 for fan speeds.

        : 1H/2H/4H for timing the fan.

        : Turn on/off the lights.

        : Natural wind of the fan, fan speed will change automatically when use this function. 

        : Turn off the fan.

REMOTE SIGNAL PAIRING: 
If the remote control loses signal with the fan, turn off the power from the wall switch, then turn it back on, immediately press button        for around 3 seconds. After the fixture beeps or flashes, 

the reconnection is complete.



1. Fan doesn't work
• Make sure the fixture is connected to an ON/OFF wall switch, not dimmer switch.
• Check the remote control battery (not included in this package).
• Check the circuit breaker to ensure the power is on.
• Turn off power from the circuit breaker, then loosen the canopy and check all the 
connections according to the wiring diagram.

2. Lights Do Not Light Up / Flicker / Noisy Operation
• Make sure the fixture is connected to an ON/OFF wall switch, not dimmer switch. 
• Check your power and switch to make sure it's power on.

3. Noisy Operation
• Re-tighten all screws on bracket.
• Check to see if any of the blades are cracked. If so, replace the blades.

4. Remote does not work
• Make sure the battery is installed correctly.
• Pair the remote control again (See page 6). 
• Install 2 new batteries.

Trouble Shooting

Clean And Care

To clean, wipe the xture with soft cloth. Spray from chemical cleaners can discolor the
nish of the xture. Do not use scouring pads, powders, steel wool or abrasive paper to

clean this xture.

Ordering Parts

Keep this manual for future reference, and in case replacement parts are needed.
Available parts can be ordered from place of purchase. Use exact wording from diagrams
when ordering parts.
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