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Top Loading Water Dispenser - with Pet Bowl
#4141740

You've just chosen better water for you and your family! The Primo Water Dispenser + Pet Station means all of
your family members (four-legged included) can drink quality water with the convenience of a single, easy-to-use
dispenser! Thanks for trusting Primo to support your healthy lifestyle.

FEATURES

WATER BOTTLE - Sold separately. Uses 3- & 5-gallon bottles.
Visit PrimoWater.com to find Primo water at the store nearest you.

SPILL-PROOF BOTTLE HOLDER WITH LEAK GUARD - Prevents
spills when loading bottles of Primo Pre-Filled Exchange Water.

WATER DISPENSING CONTROLS - Depress to dispense. Right
dispenses cold water, left dispenses hot water and center dispenses
cool water into pet bowl.

FUNCTION LIGHTS - Green light on snowflake indicates dispenser
is cooling water. Green light on wavy lines indicates dispenser is
heating water.

SPOUTS

LED NIGHT LIGHT - Located behind bottle support(s). Helps in
low light situations.

DRIP TRAY - Dishwasher-safe. Slides in and out. Red float rises to
top to inform you it is time to empty the tray.

DELUXE FEATURES

PET BOWL - Removable and dishwasher-safe. Water dispenses
directly into the bowl.

PET BOWL TRAY - May be placed on front, right or left side of
dispenser. To prevent accidental spills, water won’t dispense when
tray isn't in place.

COVER PANELS - Cover sides of the dispenser where pet station is
not in place.

O X0

Join our community by following us on social and signing up for our emails.
We share tips for healthy living, important news about water, new product announcements and special offers.



WHAT YOU'LL NEED TO HAVE HANDY

. Primo Water Dispenser + Pet Station

. Phillips screwdriver (not included)

. Wall anchor (included) 1
. Screw (included)

. Bracket (included)

. Drip tray (included])

. Pet bowl (included)

. 3- or 5-gallon bottle of Primo water (sold separately)
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QUICK START GUIDE

1. Place the dispenser on a level floor surface in the
desired location in your home. Product is intended for
indoor use only.

(Note: Do NOT plug
power cord into wall
outlet until instructed.)

2. Position dispenser so the back is at least 1
4 inches from wall and there are at least |

4 inches of clearance on both sides.

3. Clip wall bracket onto rear right
corner of dispenser as shown.
Using a Phillips screwdriver (not
included), install plastic anchor
directly into drywall or sheetrock.
Secure by installing screw through
the bracket into the plastic anchor.

4. Slide drip tray into place.

5. Grab a bottle of Primo water
(sold separately) and remove
the sticker from the cap. Carefully
lift bottle and insert onto probe.
Apply slight pressure if needed to
ensure that the cap is fully pierced.
Water will begin to flow into the
reservoirs causing air bubbles to
rise in the bottle.

6. Remove pet bowl tray from the top of the dispenser.
(Open the lid of the dispenser package if you don't
see the pet bowl and tray.) Place bowl tray in desired
location (front, left or right) and
push into place until you hear a
click. Place cover panels over
unused sides. Open the lid of the
dispenser package if you don't
see the pet bowl and tray.

7. Plug dispenserinto a ground fault circuit
interrupting (GFCI) outlet.

8. Turn on desired functions by flipping
the switches on the back of the
dispenser to the ON position.

Green - night light
Blue - chills water
Red - heats water

9. Once the dispenser has stopped filling the
internal reservoirs, dispense and dispose at
least 1 quart (approximately 2 pint glasses)
of water from both the hot and cold spouts. 1
Dispense enough water to fill half of the pet QT

bowl, then discard.
s (R

11. Register your dispenser on our customer support page
at PrimoWater.com to activate your warranty, which
runs for 1 year from date of purchase.

10. Your water will be ready

to dispense fully chilled in
approximately 1 hour or
piping-hot in approximately
12 minutes.

Primo Pre-Filled Exchange Water or Self-Service Refill
Water from Primo (sold separately)

Available at thousands of locations nationwide.
Learn more at PrimoWater.com/locations.



Top Loading Water Dispenser - with Pet Bowl

OPERATING INSTRUCTIONS

DISPENSING COLD WATER

1. Water will take approximately 1 hour after initial setup
to become completely chilled. Cooling light will turn off
once the water has been fully chilled.

2. Press and hold the blue cold water button to dispense
cold water. Release to stop dispensing.

DISPENSING HOT WATER

1. Water will take approximately 12 minutes after initial
setup to reach its hottest temperature. Heating light
will turn off once the water has been fully heated.

2. Slide the red child lock back, then press and hold the
button down to dispense hot water. Release to stop
dispensing.

CAUTION: This unit dispenses water at temperatures that can cause severe burns. Avoid direct

contact with hot water. Keep children and pets away from the unit while dispensing. Never allow

children to dispense hot water without proper and direct supervision. Disable the heating feature
by switching the heating convenience switch on the back of the unit to the off position or unplug the

unit. Product is intended for water dispensing only. Do not use with other liquids. Always check the
water temperature before serving it to children and infants.

DISPENSING WATER INTO PET BOWL

1. With pet bowl in desired location, press and hold the
center paw print button to dispense room temperature
water into the pet bowl. Release to stop dispensing.
Water will only be dispensed where the pet bowl tray is
installed.

2. To remove the bowl from the tray, pull up and slide
tray away from the dispenser first. Lift the bowl from
the tray.

REPLACING THE BOTTLE

1. Pull upward to remove the empty bottle from the
bottle holder.

2. Grab a bottle of Primo water and remove the sticker
from the cap.

3. Carefully lift bottle and insert onto probe. Apply slight
pressure if needed to ensure that the cap is fully
pierced. Water will begin to flow into the reservoirs
causing air bubbles to rise in the bottle.

CLEANING & MAINTENANCE

For best taste, performance and hygiene, clean your
cabinet, controls, bottle probe and spouts regularly. Use a
clean, soft cloth and food-grade sanitizer or bleach.

Empty and clean drip tray as needed. Clean the cold
reservoir regularly.

Visit PrimoWater.com for detailed cleaning instructions.

FREQUENTLY ASKED QUESTIONS

What's the capacity of the pet bowl? The pet bowl holds
approximately 2 liters of water.

Does the pet bowl fill automatically? No. The Primo Water
Dispenser + Pet Station is designed to allow you to dispense
the desired quantity of water directly into the bowl by pressing
and holding the paw print button.

Can | purchase additional pet bowls? Yes. Pet bowl/tray kits
are available for purchase at PrimoWater.com.

Can I fill more than one bowl simultaneously? Yes. If you
purchase additional pet bowl/tray kits, you can place them on
the front, left and right sides of the dispenser. When you press
the paw print button, water will dispense wherever there's a
pet bowl tray in place. Note: You may notice a slight reduction
in speed of water dispensing with two or three pet trays in
place.

Does this dispenser use filters? No. The Primo Water
Dispenser + Pet Station is designed for use with 3- and
5-gallon bottles of Primo Water which undergoes a multi-step
process including reverse osmosis so your whole family can
enjoy quality water.

LIMITED WARRANTY

Primo Water Corporation, (“Vendor”], warrants to the original purchaser of this
dispenser, and to no other person, that if this dispenser is assembled and operated
in accordance with the printed instructions accompanying it, then for a period of one
(1) year from the date of purchase, all parts in such dispenser shall be free from
defects in material and workmanship. Vendor may require reasonable proof of your
date of purchase from an authorized retailer or distributor. Therefore, you should
retain your sales slip or invoice. The Limited Warranty shall be limited to repair

or replacement of parts which prove defective under normal use and service and
which Vendor shall determine in its reasonable discretion upon examination to be
defective. Before returning any parts, you should contact Vendor’s Customer Service
Department using the contact information listed below. If Vendor confirms, after
examination, a defect covered by this Limited Warranty in any returned part, and if
Vendor approves claim, Vendor will replace such defective part without charge. If
you return defective parts, transportation charges must be prepaid by you. Vendor
will return replacement parts to original purchaser, freight or postage prepaid. For
units purchased outside of the continental US (limited to Hawaii, Alaska, and Puerto
Rico), dispensers determined to be defective by the Vendor should be returned or
exchanged at the original point of purchase within the warranty period.

The Limited Warranty does not cover any failures or operating difficulties due

to accident, abuse, misuse, alteration, misapplication, improper installation or
improper maintenance or service by you or any third party, or failure to perform
normal and routine maintenance on the dispenser, as set out in the User’s Manual.
In addition, the Limited Warranty does not cover damage to the finish after purchase,
including without limitation scratches, dents, discoloration or rust.

The Limited Warranty is in lieu of all other express warranties. Vendor disclaims

all warranties for products that are purchased from sellers other than authorized
retailers or distributors. AFTER THE PERIOD OF THE ONE (1) YEAR EXPRESS
WARRANTY, VENDOR DISCLAIMS ANY AND ALL IMPLIED WARRANTIES, INCLUDING
WITHOUT LIMITATION THE IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE. FURTHER, VENDOR SHALL HAVE NO
LIABILITY WHATSOEVER TO PURCHASER OR ANY THIRD PARTY FOR ANY SPECIAL,
INDIRECT, PUNITIVE, INCIDENTAL, OR CONSEQUENTIAL DAMAGES. Vendor
assumes no responsibility for any defects caused by third parties. This Limited
Warranty gives the purchaser specific legal rights; a purchaser may have other rights
depending upon where he or she lives. Some jurisdictions do not allow exclusions or
limitation of special, incidental or consequential damages, or limitations on how long
a warranty lasts, so the above exclusion and limitations may not apply to you.

For warranty information, additional assistance, or instructional videos for maintaining or operating your dispenser, visit
our customer support page at PrimoWater.com or call us at 844-23-PRIMO. Our US-based customer service team would

be happy to help!

Primo Water Corporation, 200 Eagles Landing Blvd., Lakeland, FL 33810

© 2024 Primo Water Corporation
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