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WASHING INSTRUCTIONS
To prolong the life of your heating pad, proper care and cleaning 
is essential. Follow these washing instructions to preserve the 
softness of the fabric and protect the electrical components:

1. Always unplug the heating pad from the electrical outlet 
before washing. 

2. Disconnect the Pad Connector from the Control 
Connector.

3. Hand wash in cold water or place in the washing 
machine on the gentle cycle. 

4. Hang dry the heating pad or tumble dry it on high heat 
for 5 minutes. Remove from the dryer while still damp 
and drape to dry. 

5. DO NOT iron PureRelief.
6. Make sure the Pad Connector is completely dry before 

plugging the heating pad into an electrical outlet. 

PRODUCT SPECIFICATIONS
Pad Size: 12” x 24” 
Power Supply: AC: 120V, 60Hz, 180W
Pad Material: Microplush (Top); Polyester (Bottom)
Auto Shut-Off 
Timer:

120 minutes

4 Heat Settings: Warm–temperature range (~110o F)
Low–temperature range (~120o F)
Medium–temperature range (~130o F)
High–temperature range (~140o F)
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