
Thank you for your purchase! 

Medical
Rollator
Walker

ASSEMBLY INSTRUCTIONS 

Before You Begin: 

Please identify all component parts and hardware pieces required before you begin. Carefully remove all of the 

components from the packaging and set aside for assembly. Assemble on a soft surface to prevent scratching during 

assembly. 

Caution: 

Tighten all components securely before use. Failure to do so may result in personal injury. 

DO NOT use any sharp objects to open plastic wrapped components as damage to product or components may 

result. 

Wheels may slide on carpeted surfaces when turning or braking

Warning: 

CHOKING HAZARD - Small Parts. Adult Assembly Required. 

DO NOT ALLOW CHILDREN TO CLIMB ON THE WALKER. 

Customer Service Email: CustomerExperience@theubiquegroup.com I Phone: 866-552-2810 
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PARTS: 

x1 Storage Bag 4 

2 � � gi x1 Backrest Strap 5 

3 x1 Cup Holder 6 

:,, Remove the triangle knobs from both sides and the 
strap then flip the front and rear wheels downwards 
until they align with the installation holes. 

x1 Small Bell 

x1 Crutch Clamp 8 

x1 Crutch Box 9 

STEP 3 STEP 4 

Lift the buckle, pull 
outwards on the frame 
body, then push down on 
the seat until you hear an 
audible click. 

The bell (Part 4) can be 
added on either side. 

41---� 

Press the 
button on 
the right 
leg to 
adjust the 
height of 
the 
handles. 

x4 Triangle Knob 

x1 Main Frame 

x1 Buckle 

Insert the (4) triangle 
knobs (part 7) into the 
holes and tighten. 



Pull up on the 
seat handle and 
press inwards on 
the frame body 
to fold. 

STEP 8

Pull 

Brake 

Handles 

Up To 
Slow The 

Walker 

Push Brak 

Handles 

Down to Lock 

Rear Wheels 



Quality and Safety Guidelines 

- Please follow the static and dynamic weight capacity limits provided on this item. If you are 

unsure of the weight capacities for this product, email us at

customerexperience@theubiquegroup.com or call 866-552-2810.

- Do not use the walker under the influence of alcohol, medication or other drugs that affect your 

physical or mental abilities.

- All wheels must have constant contact with the ground to ensure correct alignment of the 

walker.

- Do not use the walker on uneven surfaces or surfaces that may hinder the wheels such as 

sand or gravel.

- Do not use the walker on icy or wet surfaces or in reduced visibility conditions.

- Do not use the walker on stairs or escalators.

- Transport things solely in the bag provided, do not hang anything from the frame.

- Do not use the device as a walker while seated. Before using the seat, the parking brake must 

be activated.

- Consult your physician to determine the proper adjustment and use of this device.

- Make sure that the handles on both sides are set on the same height and are locked correctly.

- Regularly check all parts to ensure there is no damage to the grips, wheels, or frame and that 

all screws are securely tightened.

- No modification may be made to this device. Use only original parts supplied by the 

manufacturer to replace any broken or defective parts.

- Do not use the product if it is damaged!

- Hold firmly to the handles while using this product and move forward with short steps to ensure 

proper balance.

- In case of falling, let the walker fall to the side to avoid contact with your body.

- While using this product, beware of any indentations, holes, obstacles, or other ground 
deformities in the path of the walker.

- This product is not intended for use as a step stool, lever, or for moving furniture.

- This item is intended to seat one person at a time.

- DO NOT store outdoors or in a vehicle and protect from extreme temperatures (Over 100° F or 
Below 32° F).

- Ensure all appendages are clear of the interior foldable areas while folding or unfolding the 
walker.



INTENDED USE:
Walking aids are used as part of a rehabilitation program when the user is recovering from an injury 
or surgery or as a long-term aid when the user has a permanent condition that causes difficulty with 
walking. This device helps maintain balance and aids in the prevention of injuries (particularly falls) 
allowing individuals to independently attend to their needs. Mobility aids with wheels may be used 
indoors or outdoors. Mobility aids are used to modify weight distribution so some of the weight 
carried through the legs while walking is transferred to the arms of the walker frame for support. 
The product is intended for adult use.

Do Not Use If You Have Any Of The Following:
Severe Cognitive Disorder
Severe Loss of Balance
Severe Motor or Perception Disorders
Weakness in the Upper Limbs

Please review and retain all assembly instructions, safety and quality guidelines and product 
warnings for future reference.
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