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safety Information

Congratulations on your new Samsung Washer. This manual contains important
infarmation on the installation, use, and care of your appliance. Please take time
to read this manual to take full advantage of your washer's many benefits and
features.

WHAT YOU NEED TO KNOW ABOUT SAFETY INSTRUCTIONS
Wamings and Impartant Safety Instructions in this manual do not cover all possible conditions and
situations that may ooour. |tis your respansibility to use common sense, caution, and care when installing.
maintaining, and cperating your washer.

IMPORTANT SAFETY SYMBOLS AND PRECAUTIONS

What the icons and signs in this user manual mean:
Heazards or unsafe practices that may result in severe personal injury
or death.

WARNING To reduce the risk of fire, explosion, electric shook. or parsonal injury
when using your washer, follow these basic safety precautions:

Hazards or unsafe practices that may result in minor personal injury or
CAUTION property damage.

Do NOT attempt. -

W

Do NOT disassemble.

Da NOT touch.

Follow directions explicitly

Unplug the power plug from the wall socket.

Make sure the machine is grounded to prevent electric shock.

Call the service center for help.

SlHSIGHHON %]

Mote

These warning icons are here to prevent injury to you and others.
Please heed them explicitly.
After reading this section, keep it in a safe place for future reference.

@ Read all instructions before using the appliance.

SAVE THESE INSTRUCTIONS
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safety Information

/N WARNING
State of California Proposition 65 Warning (US only)

This product contains chemicals known to the State of California to cause cancer
and birth defects or other reproductive harm.

,Q‘éﬂ IMPORTANT SAFETY PRECAUTIONS

To reduce the risk of fire, electric shock, or injury to persons when using your
appliance, follow basic precautions, including the following:

1.
2.

D ~Nm®

B

Read all instructions before using the appliance.

Do not wash or dry articles that have been previously cleaned in, washed in, scaked
in, ar spotted with gasoling, dry-cleaning solvents, ather flammable or explosive
substances as they give off vapors that could ignite or explode.

. Do not allow children to play on or in the appliance. Closs supervision of children s

necessary when the appliance 1s used near children.

. Before the appliance is removed from service or discarded, remove the lid of the

wshing or drying compartment.
Do not reach into the appliance if the drum is moving.

. Do not install or store this appliance where it will be exposzed to the weather.

Do not tamper with the controls.

Do not repair or replace any part of the appliance or atternpt any servicing unless it is
specifically recommended in the uger-maintenance instructions or in published user-
repair instructions that you understand and have the skills to camy out.

Do not ackd gasaoling, dry-cleaning soivents, or ather flammable or explosive substances
to the wash water. These substances give off vapors that could ignite aor explode.

10. Under certain conditions, hydrogen gas may be produced In & hot water system that

YOHIHA W ASH_WASGH_LSER MANLAL IR

has nat been used for 2 weeks or more, HYDROGEN GAS 13 EXPLOSIVE. If the

hot water systern has not been used for 2 weeks or more, before using a washer or
combination washer-dryer, turn on all hot water faucets and let the water flow from
each for several minutes. This will release any accumulated hydrogen gas. As the gas is
flarmmabole, do not smoke or use an open flame durng this time.

SAVE THESE INSTRUCTIONS
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.m.%.u CRITICAL INSTALLATION WARNINGS

Plug the power cord into an AG 120V / 60 Hz/wall sccket rated at 15 amps or higher, Use

the socket for this appliance only, In addition, do not use an extension cord.

- Sharing a wall socket with other appliances, using a power strip, or extending the power
cord may reault in electric shock or fire,

- Do nat use an electric transformer. It may result in electric shock or fire,

- Ensure that the power voltage, frequency, and current match the product's
specifications. Failing to do so may result In electric shock or fire,

Have this appliance instalied by a qualified technician or senvice company.
- Failing to do so may result in electric shock, fire, an explosion, problems with the
praduct, or injury.

Rermove all foreign substances such as dust or water from the power plug terminals and
contact points using a dry cloth an a regular basis.

- Unplug the power plug and clean it with a dry cloth,

- Falling to do so may result in electric shock or fire.

Plug the pawer plug inte the wall sockit in the right direction so that the cord runs towards
the flaor.

- If you plug the power plug into the socket in the opposite direction, the electric wires
within the cable may be damaged and this may result in electric shock or fire.

@ This appliance must be properly grounded.
Do nat ground the appliance to & gas pipe. plastic water pipe, or telephong line.
- Improper grounding may result in electric shock, fire, an explosion, or problems with the
product.
- Newer plug the power cord into a socket that is not grounded carrectly, Make sure the
socket you use is grounded in sccordance with local and natlonal codes.

@ Do not install this appliance near a heater or fiammable material,

Do nat install this appliance in a humid, oily, or dusty lacation, or in a location exposed to
direct sunlight or water {rain drops).
Do not install this appliance in a location where gas may leak.
- This may result in electric shock or fire.

Pug the power plug into the wall socket firmby. Do not use a damaged power plug,
darmaged power cord, or loose wall sockel.

- This may result in electric shock or fire.

Do not pull or excessvely band the power cord,

Do not twist or tie the power cord.

Do nat hook the power cord over a metal object, place a heavy object on the power cord,
insert the power cord between objects, or push the power cord into the space behind the
appliance.

- This may result in electric shock or fire.

Do nat pull the power cord when unplugging the power plug.

- Unplug the power plug by holding the plug.
- Falling to do so may result in electric shook or fire.

If the: power plug or power cord are damaged, contact your nearest sennce center.

SAVE THESE INSTRUCTIONS

English - 5
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safety Information

n.é"ri}‘.. INSTALLATION CAUTIONS

@ Pasition the appliance so that the power plug is easlly accessible.
- Failing to do so may result in electric shock or fire dus 1o electric leakage.

Iristall your appliance on a level and hard floor that can suppert its weight.
- Falling to do so may result in abnomal vibrations, noise, or problems with the product.

@ Unplug the power plug when the appliance is not being used for long periods of time ar
during a thunder/lightning stomm.
- Falling to do so may result in efectric shock or fire.

.&; CRITICAL USAGE WARNINGS

If the appliance is floodad, cut the power immediately and contact your nearest service
canter.
Ifthe appliance emits a strange noise, a buming smell, or smoke, unplug the power plug
Immediately and contact your nearsst service center.

Failling to do so may result in electric shock or fire.

In the event of a gas kak {such as propans gas, LP gas, eto.), ventilate the area
Immediately, Do not turn any appliznce or light on or off.
Do nat uge & ventilating fan,
- Aspark may result in an explosion or fire.
P ) Da not wash iterns contarminated with gasoline, kerosene, benzens, paint thinner, aleohol or
ather flammable or explosive substances.
This may result in electric shock, fire, or an explosion.
Da not foree the washer lid open while the washer is operating (high-temperature washing/
drying/spinning).
- Water flowing out of the washer may cause bums or cause the floor to be slippery,
This may reslt in injury.
Farcing the lid open can damage the product or cause infury.

Make sure to rermnove the packaging (sponge, styrofoam) attached 1o the bottom of the
washer before using It

Do not insert yvaur hand under the washer,
This may result in injurny,

SAVE THESE INSTRUCTIONS
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& Do nat tauch the power plug with wet hands.

- This may result in electric shock.

Do nat turn the appliance off by unplugging the power plug while the washer is in oparation.

- Plugging the power plug into the wall socket again may cause a spark and result in
electric shock or fire,

Keep all packaging materals well out of the reach of children, as packaging materals can

be dangerous to children,

- It achild places a bag over their head, the child may suffocate.

Do not let children or infirm persons use this washer unsupenised.,
- Failing to do so may result in electric shock, bums or injury.

Do not insert your hand or a metal abject under the washer while it is operating.
- This may result in injury.

&

Do not attermpt to repair, disazsemble, or modify the appliance yourself.

- Do not use any fuse (such as copper, steel wire, etc.) other than the standard fuse.

- If you need to repair or rednstall the appliance, contact your nearest service center.

- Falling to do so may result in electric shock, fire, problems with the product, or injury.

If any foreign substance such as water enters the appliance in any area other than the tub,
unpug the power plug and contact your nearest service center,
- Failing to do so may result in electric shock or fire,

If the: water supply hose comes looge from the faucet and floods the appliance, unplug the
pawer plug.
- Falling to do so may result in electric shock or fire.

/\ USAGE CAUTIONS

@)
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If the: washer is contaminated by a foreign substance such as detergent, dirt, food waste,
ate. unplug the power plug and clean the washier using a damp, soft cloth.

- Falling to do so may result in discoloration, deformation, damage or rust.

Thie clear portion of the lid can be broken by a strong impact. Take care when using the
washer.

- If the clear portion is cracked or broken, it may result in injury,

Adter a water supply fallure or when reconnecting the water supply hose, open the faucet

slowly.

Open the faucet slowly after a long period of non-use.

- The air pressure in the water supply hose or the water pipe may result in damage to a
part or in water leskage.

If & drain error occurs during an operation, check if there s a draining protlem,

- If the washer is used when it is flooded because of a draining problem, it may result in
electric shock or fire due to electric leakage.

Do not insert your hand under the washer,

- This may result in injury.

SAVE THESE INSTRUCTIONS
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safety Information

Insert the laundry into the washer completely so that laundry does not get caught in the lid.
I laundry gets caught in the lid, it may result in damage to the laundry or the washer, or
result in water leakage.

Ensure that the faucet is tumed off when the washer is not baing used.
- Ensure that the water supply hose connectors are properly tightened.
Failing to do so may result in property damage ar injury.

Open the faucet and check if the water supply hose connectar is firmly tightened and that
there is no water leaking before using the product.
Ifthe water supply hose connectors are loose, it may result in water leakage.

@ Do not stand on top of the appliance or place objects (such as laundry, ighted candles,
lighted cigarettes, dishes, chermicals, metal abjects, ete.) on the appliance.
- Thiz may result m electne shock, fire, problems with the product, or injury:

Do not operate the appliance with wet hands.
This may result in electric shock,

Do not spray volatiie material such as insecticide cnito the surface of the appliance.
- As well as being harmful to humans, it may also result in electric shock, fire, or problems
with the product.

Do not place an obtject that generates a electromagnetic fisld near the washer.

- This may result in injury due to a matfunction.
A Since the water drained during a high-temperature wash or drying eycle is hot, do not touch
[ 7 the water.

- Thig may result in bums or injury,

For waterproof fabrics, only use the WATERPROOF cyole,
Do not use other cycles for waterproof fabrics.

" This may rasult in injury or damage to the washer, walls, floor, or clothing dus to
abronmal vibrations.

- Set the termperature and spin according to the attached cars label.

Do not operate the washer when the detergent dispenser is remaoved.
- This may result in electric shock o injury due to water lzakage.

Da not insert your hand inta the detergent dispenser after opening it.
This may result in injury as your hand may be caught.

SAVE THESE INSTRUCTIONS

English - 8
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Do not place any non-laundry objects, such as shoes, food waste, or animals into the

washer,

- This can causes abnormal vibrations that can damage the washer, and, in the case of
pets, cause severe Injury or death.

Do not press the buttons using sharp otjects such as pins, knifes, fingemails, ete.
- This may result in electric shock or Injury.

Do nat wash laundry contaminated by ails, creams, or lotions weually found in skincare
shops or massage clinics.
- This may result in the: rubber seal becoming deformed and water leakage.

Do not leave metal abjects (safety ping, hair ping, ete.) or bleach in the tub feor long perlods

of time.

- This may cause the tub to rust,

- If rust appears on the surface of the tub, apply a neutral cleansing agent to the surface
and use a sponge to clean it Never use a metal brush,

Do nat use dry cleaning detergant directly in the Wb and da not wash, nnse, ar spin laundry

contarninated by dry cleaning detergant.

- This may result in spontanecus combustion or ignition dus to heat from the axdation of
the oil.

Do net use hot water from water cooling/heating devices,
- This may result in problems with the washer.

Do not use natural hand-washing seap in the washer,
- If it hardens and accumnulates inside the washer, it may cause probiems with the
product, discoloration, rust, or bad odors.

Do not wash large laundry iterns such as bedding in the washing nat.

- Faiing to do so may result in injury-due to abnormal vibrations.

- Place smaller tems, such as late socks and lingerie in the washing net.
Do not use hardered detergent.

- Ifit accumudates inside the washer, it may result in water leakage.

Do nat wash throw rugs or doormats.

- If you wash throw rugs or doonmats, the sand will accumulate inside the washer. it may
result in error such as no draining.

4\ CRITICAL CLEANING INSTRUCTIONS

B Do nat clean the appliance by spraying water directly onto it
Do not use the strang acid cleaning agert.
Do not use benzene, paint thinner, or aleohal to clean the appliance.
- This may result in discoloration, deformation, darmage, electric shock, or fire.

Before cleaning or performing maintenance, unplug the appliance from the wall socket.
- Failing to do so may result in slectric shock or fire.

SAVE THESE INSTRUCTIONS

English - 9
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nstaling vour washer

UNPACKING YOUR WASHER

Unpack your washer and inspect it for shipping damage. Make sure you have received all the items
shown below. If your washer was darmaged during shipping. or vou do not have all of the iterms, contact
1-800-SAMSUNG (1-800-7 26-7864).

To prevent personal injury or strain, wear protective gloves whenever lifting or camying the unit.

& Packing materials can be dangerous to children; Keep all packing material (plastic bags, polystyrens,

et pte. ) wiell out of children's reach.

& When unpacking the washing maching, 2 person collaboration is needed. To remove the cushion
mes bottom of the packing matenals, forward dumping is stnctly prohibited,

OVERVIEW OF YOUR WASHER

1 Control panel
-+ Lid

Drain Hose -

S i

Power Cord +— -fﬁ \ 1

——— Adjustable legs

!"_—IF-.
(= J ] E—
User manual book Plastic zip hose tie Water Intake cap
Water supply hoses
Tools needed
R _
& =— T o o
'\_/
Wrench Flat screwdriver Level
English - 10
Ty
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BASIC LOCATION REQUIREMENTS

Electrical

120 Volt 80 Hz 15 AMP fuse or circult breaker.

*  Indivicdual branch cireult senang only your Washar s recommended.
*  Your Washer is equipped with a power cord,

A\ NEvER USE AN EXTENSION CORD,

Grounding

ELECTRICAL GROUNDING IS REQUIRED FOR THIS AFPPLIANCE.

This apphance must be grounded. In the event of malfunction or breakdown, grounding will
reduce the nsk of electric shock by providing a path of least resistance for electric current.
This appliance is equipped with & power cord having a three-prong grounding plug for use in'a
praperly installed and grounded outlet.

The plug must be plugged into an appropriate outlet that is properdy instalied and grounded in
accordance with all local codes and ordinances.

saysemnok Bujeisy) 1o

An impraperly connected equipment-greunding conductor can increase the risk of electrical

wanns SOCHK, Check with a guaified electrician or serviceman if you are not sure whether the
appliance is properly grounded. Do not modify the plug provided with the appliance - if it
does nat fit the outlet. have a proper outlet installed by a qualified electrician.

IMPORTANT SAFETY PRECAUTIONS

*  Toprevent unnecessary risk of fire, alectrical shock or parsonal injury, all wiring and
grounding must be done in accordance with the National Electrical Code ANSIFNPA, No.
70 Latest Revision and local codes and ordinances. It is the personal responsibility of the
appliance owner to provide adequate electrical service for this appliance.

NEVER CONNECT THE GROUND WIRE TO PLASTIC PLUMBING LINES, GAS LINES, OR
sy HOT WATER PIPES.

Water

To correctly fill your Washer in the proper amount of time, water pressura of 20 to 116pst (137 to
200kPa) 1= reguired.

Water pressure less than 20 psi may causse water valve failure, or may not allow the water vahe
to shut off completely, or may extend the fill time beyond what your Washer controls allow,
causing your Washer to turn off. A time limit is built into the cantrols to prevent flocding in your
home if & hose becomes loose,

The water faucets must be within 4 fast / 122 om to the back of your Washer to match the inlet
hoses provided with your Washer,

fﬂ Accessory inlet hoses are available in various izngths up to 10 feet / 275 em for faucets that
are further away frorm the back of your Washer,
To avaid the possibility of water damage:
o Have water faucets easily accessible,
*  Tum off faucets when the washer is not in use.
» Perodically check that there is no leakage from the water inlet hose fittings.

“{i}; CHECK ALL CONNECTIONS AT THE WATER VALVE AND FAUCET FOR LEAKS,

English - 11
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nstaling vour washer

Drain facility

The recommended height of the standpipe is 33 in / 53 em. The drain hose must be routed
through the drain hose clip to the standpipe. The standpipe must be large enough to accept the
outside diameter of the drain hose. The drain hose 15 attachad to the washer at the factory.

Flooring

For best performance, you must install your washer on a solidly constructed floor, Wood fioors
rnay need to be ralinforeed to minimize vibration and/or unbalanced load situations. Carpeting
ard soft tile surfaces are contributing factors 10 vibration which can cause your washer to move
slightly during the spin cycle.

Mever install your washer on a platform or weakly supported structure,

Location considerations

Do not nstall your washer in areas where water may freeze, since your washer will ahways retain
some water in its water vahve, pump, and hose areas. Frozen water can damage the belts, the
pump, hoses, and other components.

Alcove or closet installation

MINIMUM CLEARANCES FOR CLOSET AND ALCOVE INSTALLATIONS:

Sides—1in / 25 mm Closat Front— 2 in /51 mm

Rear - 6in/ 152 mm TOP-21in/ 533 mm ™
Gap between end of water vale and the wall

- Case 1. Assernble supply hose after instaling | Over 3.9 n (10 cm).

- Case 2. Assermble supply hose before nstalling : Cwver 2.8 i (Fem).

If the washer and dryer are installed together, the claset front must have at least a 72 in” (485 om?)
uncbstructed air opening. Your washer alona does not require a specific air opening.

Casa 139 m. {10 em)

Caze 2 2.8 . {7 cm)

1 i, —-je— 30.0 in. —=||+— 30.0 in. —=}=—1in. 2in. —»|=— 32.3in. —»|=—6in.

(2.5 &ri) (76.2 £m) (76.2 ) 2.5 em) | | {51 em) (82.0 £m) (15,2 i)
A Recessed area
B. Side view - closet or confined area
English - 12
i
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Required dimensions for Install

ation

- 323 0n. =
(B2.0 cm)
Yy Zin.
FII D w {76 em)
aeny || =
@
e L.
24 in.
I E——H LETY
{155 cm’]T U gsem)
Closet ar Door
*Required spacing
IMPORTANT NOTE TO INSTALLER
Please read the following instructions carefully before instaling your washer.
Thesa instructions should be retained for future reference.
We recommend you hire a professional to install this washer.
Installation Flow chart
i 2 Aemoving the :
Selecting Connecting the watar Adjusting the Powering your
alocation. > Shipping bolts ®  andthe drain *  levelingfeer ~  washing maching:
{*Drumonly]
Doesa Running T
> Laundary machinge — 3 aCalibration -,
Vibrate? No mode. Iosttion
STEP 1 Selecting a Location
ure the location:

[j Before you Install the washer, make s

*  Has a hard, level surface without carpeting or fiaoring that may obstruct ventilation.

Is away from direct sunlight.
Has adequate ventilabion.

s % 8 = s

ls not exposed to freezing temperatures (temperatures under 32 °F or 0 °C)L
Is away from heat sources such as oil or gas.
Has encugh space so that the washer dogsn't rest on its power cord.

POHIHA WASH_WASGH_USER MANLAL_INHEGII3
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nstaling vour washer

STEP 2
Connecting the water and the drain

Connecting the water supply hose

Beafore instaling the water supply hoses, make sure there ars

cammen FUBbEr gaskets inside the fittings at both ends of each new
water hose. Installing the water supply hoses without rubber
gaskets can cause water leakage.

WWhien you Initially install the washer, be sure to ume new hoses.
eaman F3lling o do 50 may result in a waler leakage or overflow and
may damage your property.
Do not eonnect multiple water supply hoses together to
eamon [NCrease the length of the supply hose. Hoses connected this
way can leak and the leakage can cause electrical shock, If a
hose is too shart, replace the hose with a longer, high pressure
hose.
1. Connect the ends of the water supply hoses to the HOT and COLD faucets.
2. Tighten the fittings by hand until they are snug, and then tighten them an
additioral twa-thirds of a tur with a wrench.

A When you fasten the fittings, da not fasten them too tightly or apply

dre l2pe or sealant 1o the faucets or water supply intakes, This can
damage the fittings.

After you have connecled the water supply hoses to the faucets,
ensure that they ars connacted cormectly by pulling the water supply
hoses downwards

3. Place the unconnected ends of the hoses into a bucket and open

thie faucets connected to the two water supply hoses for 10 or 15

seconds to remove arry forekin substances from the hoses. Close the

faucets before continuing,

-

Connect the ends of the water supply hoses to the water supply
Intake connections at the back of the washer.
& The water supply hose connected to the HOT faucel must be
awmen CONNECted to the hot water supply intake and the water hose
connected to the COLD taucet must be connected to the COLD
water supply intake,
5. Tighten the fittings by hand until they are snug, and then tighten them
an additional two-thirds of a turm with 2 wranch,
[4 To ensure the corect water usage, connect both the HOT and
COLD water faucets. If either or both are not connected, an
“4E (na fill) ermor can ooour.
If you do not want to use the HOT water supply hose, ingert
the water intake cap into the HOT water supply intake hole. In
this case, you must select the Tap Cold optian for the water
ternperature. If you select the Tap Cold option, all the lamps for
the water termperaturs options are turned off.
& Canfirm that the water supply hoses are not twisted or bent. If
wonen the hioses are twisted or bent, the hoses can leak and cause
electric shock due to the water leakage.
6. Tum on the HOT and COLD water supplies and check all the water
supply intake connections and the faucets for waler leaks.

English - 14
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Connecting the drain hose

The: end of the drain hose can be positioned In
three ways:
Over the edge of a wash basin

Secure the guide 1o the side of the basin wall
with a hook or to the tap with 2 piece of string to
prevent the drain hose fram moving.

In a standpipe or laundry tub
The standpipe must be no shorter than 39 in (99
em) and no longer than 96 In (245 em),

Lfa Make sure that the connection between the
drain hose and the standpipe is not airtight.

Connect the hose guide within 4 in (10cm)
from the end of the drain hase. If the drain hose is
extended more than 4 in (10cm) beyond the end of the
hase guids, mold or microorganisms could spread to the
inside of the washer,

Mo more than
The Drain Hose can be installed to a 96 in (245cm) 4in (10cm)
miaxirmurm, but the draining capability can be reduced *
at this heighl it can cause the washer to have an odar .
Hose Guide

because of rernalning water in the drain system.

If the drain hase is installed below 39 in (99cm), water
can be drained in cycles due to a siphon phenomenon, It
causes the washer to display & "4E” eror code.

STEP 3

Leveling your washer

See if the washer is level by checking the position of the tub:
1. Slide the washer into position.

2. Open the lid of the washer, and pour the water into the tub to
just below the pulsator level.

3. If the washer is level, the pulsator is positioned at the center of the
water as shown in the figure. If not, level your washer by turming the
front leveling fest clockwise or counterclockwise as necessary.
Tum the front leveling feet clockwise to raise the washer, and

counterclockwise 1o lower the washer.

English - 15
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nstaling your washer

STEP 4
Powering your washer
Plug the power cord into a 3-prong, well grounded 120 volt 60
Hz approved electrical outlet pratected by a 15-amp fuse ar
comparable circuit breaker,
Yisur washer is grounded through the third prong of the power
cord when plugged into a three-prong grounded slectrical
outlet.
Lf,j Testrun
Make sure that you install your washing machine comectly by running the Rinse+Spin cycle
after the installation is complete.

STEP 5

Running a test cycle

Fur a test oycle as follows fo check if your washer is properly installed.
1. Load about & pounds of laundry into the tub,

2. Pressthe Power button to turm on your washer.

3. Select the Ringe+Spin cycle by tuming the Cycle Selector.

4. Press the Start/Pause button to siart the test cyole,

6. The washer should not rock or vibrate excessivety when water is supplied or when washing
or spinning, and should drain wel during the spin cycle.

If weater leaks while water is being supplied or drained, check the water connections. Refer
to the “Connecting the water and the drain® section on pages 14~15 for instructions.

If the washer racks and vibrates excessively, level your washer again. Refer to the "Leveling
your washer" section on page 15 for instructions.

STEP 6
Calibration Mode
Your Samsuryg washing machine detects the laundry weight autormatically.

For more accurate weight detection, please run Calibration Mode after the installation.
To run Calibration Mode, follow these steps:

1. Remowe laundry or any contents in the machine.

2. Press the Temp. and Delay End buttons more 3 seconds when the power is switched an,
3. Press the Start/Pause button to activate “Calibration Mode™.

4. The spin drum rotates cockwise approximately 2 minuta,

5.

When “Calibration Mode” is finished, "End” appears on the display, and the maching
automatically tums off. The washing machine is now ready for use.

English - 16
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operatng Instructions

WARNING: To reduce the risk of firg, electric shock, or injury to persons when using your appliance,
s DMWY Basic precautions, including the following:

LOADING YOUR WASHER

= Fill the tub with dry, unfolded elothes evenly around In order to enhance washing efficiency and prevent
excess wear, or wrinkling of the load.
- For aptimal washing pedormance, make sure the laundry is piled up evenly.

»  \Wash delicate terns such as bras, hosiery, and other Ingene in the Delicates cycle with sirmilar
lightweight ftems.

= When washing big bulky iterns or a few srmaller iterns that don't fill the tub completely — a rug, 2 piflow,
stuffied toys, or ane or two sweaters, for example — add a few towels o improve spin performance,
* Do not insert bulky items except for Bedding in this cycle.
!:‘Junng the .m.ﬂ cycle, the washer may add additional water to redistribute the clothes and corect an
imbatance inside the dnurn.
= \When washing heavily soled loads, do not overioad your washer to ensure good cleaning results.
o To add a forgotten item:
1. Press the Start/Pause button to pause the washsr.
2. Wait for the door to unlock automatically, and then open the door.
3. Add the item, close the door, and then press the Start/Pause buttan, The oycle will resume.

GETTING STARTED

Load your washar,

Add liquid {or powder) detergent and additives 1o the dispenser (see pages 24-26).
Select the appropriate cycle and options for the load (see pages 18~23),

Close the lid.

5. Press the Start/Pause button.

6. The Wash Indicator light lluminates.

7. The estimated cyele time will appear in the display.
The time may fluctuate o indicate the: tima remaining in the cycle.

The actual time reqguinred for a cycle may differ from the estimated time in the display depending on the
water pressure, water temperature, detergent, and laundry.

8. Before your washer starts 1o fill, it will make a series of clicking noises to chack the door leck and do a
quick drain,
+  When the cyele s complete, the Door Lock bght will go out and “End” will appear in the display.
*  Pressing the Power button cancels the oyele and stops your washer.
& The Wash_ Rinse, and Spin indicator lights will lluminate during those portions of the cycls,

s
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washing a load of laundry

OVERVIEW OF THE CONTROL PANEL
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(7) Cycle Selector
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Select the appropriate cycle for the type of laad,

The cycle you select determines the tumble pattern and spin speed

for the cycle.

T rminimize wrinkling of lzundry, select the Perm Press cycle.

NORMAL - For mast fabrics including cottons, linens, and normally

soiled garments.

HEAVY DUTY - For sturdy, colorast fabncs and heavity soiled

garments.

COLORS/DARKS - For brightly or dark colored casusl garments.

SANITIZE - For heavily soiled, colorfast garments. This cycle hests

the water to 150 °F to eliminate bacteria.

# For heawly solled, colorfast garments. (less than 14lbs)

rf If you select pause during the heating portion of the Sanitize Cycle, your

’ Washer door will remain locked far your safety.

When selecting this cycle, the water heats to an extra high temperature
to remove 93.9% of certain bacteria typically found an clothing, bedding,
or towels, This cartification is conducted by NSF International, an
independent third-party testing and certification organization.

Please check the garment care label to avoid garment damage. Only
sanitizing cycles have been designed to meet the requirements of this
protocol for sanitization efficacy.

ALLERGEN - This cycle is applied to remove dust mites, pet dander

or other allergic substances of the fabric.

l'g Only ALLERGEN cycle has been designed to meet the
requirement of P351 far allergen reduction efficacy.

Sanil
Cormmanial,

MEF Probocat PAST

| HSE/' Adtrrjeen Aecuction Pesformancs of Aesideril s

Carmercil, Famiy-Sited Clothess Washers

PERM PRESS - For wash-and-wear, synthetic fabrics. and lightly to

normally solled garments,

ACTIVE WEAR - Use this cycle to wash exercise wear such as

sports jerseys, training pants, shins/tops and ather perfarmance

clothing. This cycle provides efféctive soil removal with gentle action

for special fabric care.

DEEP STEAM - For heavily soiled, colorfast garments, this cycle

provides a high washing temperature and steam and (s effective for

cleaning stains.

NIAGARA WASH - This cycle uses more water during the wash and

ringe eycle for enhancing rinsing performance. For most fabrics
English - 18
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meluding cottons, linens, and nomaly soiled garments.

WATERPROOF - For waterproofl or water-resstant dems. (less than 14ibs)

* Oy not wash waterproof fems and non-watemeodf ks together,

# Gheck the specilication label on the febnc item and see if the tem & weterpreal. Do
ot wizsh ner-walarproof itema with the WATERPROOF cycle.

BEDDING - For bulky and large ifems, such as comforters, blankets and sheets.

When washing caomiorters, use Iquid delergent.

Wa}emmc! sheets and &l water resstant fems shoukd be washed usryg the waterproot

cycle.

xrste the waterproaf cycle for waterprood or water-resistant items such a8 mattress
coners, [Hastic mats, sk pants, rainceat and comforers which handly sbsort water,

QUICK WASH - Fee lightly seiied garments nesded auickly. it takes sbout 33 10 48 minutes

accoring to amount af laundry,

DELICATES - For sheer fatics, bras, lingeris, silks, and other hanchwagh-only fabrics.

For best results, uss liquid detergant,

SPIN - Drains tre water and Sping &t a high spead.

ELNSE + SPIN - Use for loads that nesd rnsing only ar to add rnss-added fabric softener to &
.

'@uiaplay

Pravides instructions and dizgnostics while keeping you updated on the cycle status and time
AMERNY.

@ mmtm

Preas e buthor repeatedhy to cyce threugh the different watsr temperture options.
Extra Hot - Heavly soled, colorisst fems. Only avallabie with the Sanities cycke,
Hat - Whiles and Feaviy soled, colorzst fems.
Warm - Colorfast ems,
Eco Warm - Moderstely soied, coforfast tems; most winkie-free fams,
Cold - Brghtiy colored, very lightly solled hems.
Tap Gald - Cokd weter with no weanmm waber acided,
% If you select the Tap Cold aption, all the mps for the water
tfemperature cotians are turned off,

Aipuney jo peoj e Bujysem go
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Prass the button repeatedly to cycle through the different spin speed options.

Extra High - Removes mone water from loads during spin,

High - Use for underwesr, 1-shirls, jeans, and sturdy cottons,

Medium - Use for jeans, wrinkie-fres or wash-and-wear tems, and syrthietics,

Low - sz for delicats items needing a slow spn speed.

No Spin - Drains your washer without gpinning. Uss for extremely celicate itams that cannat
talerate any spin.

Rinse - o Dran and Spinning after Rirse.

* If you 2elect Ringe Hold, ai the lamps for the Spn opticrs am twrred off,

Soil Level
\— selection button

Prass the button fo select the soi leveliwashing tme,
[Ligtt = W Nowmal 3 & 2 Heavy)

Heavy - For heaviy soiled lcads.
A
Mormal - For mocerately soiled loads. This setting is best for most oads.

v
Light - For ightly soied loads.

Press these buttons to select different cycle aptions.

Aquadet™ Deep Clean - Improve washing perfammance thraugh loeyger Aquadet spray action,
Water Level can be adjusted.

Extra Rinse - Changs from spray mose mode to deep rinss mode, and rinse once again.

Eco Plus - To increass your energy savngs on your wash eycles. {Less hot water consumptian)
Fabwic Softener - Add an additanal rnse at the end of the cycle to mare tharoughly remove
lgunary additives and perfurnes.

My Cycle - Press and hoid for 3 seconds to Save: Create and/or use & cycle you creste with
customized temperature, spin, sol fsvel, cptian, eto.

Detay End - Delaty the End of any cycle for up 1o 19 hours in ene-hour increments. Displayed
howr indicates the time the wash wil be ended,

Sedf Clean - Use to clean dirt and bactenia from the drum, Reguize use (after every 20 washes) is
recommencied. No detergent or bleach is neaded.

Pre Soak - It adds 15 minutes soaking tme at the start of the wash cycle for batter stain
remowval

selection button | /75 10 pause and estart cyces.
% button Prass ance to tuem your washer on. Press again to fum your washer off, If the washer is lgft on for
Power rmicre: thar 10 minubes witheut any buttons Igeng pressed, the powsr mﬂa\?\a‘iicalh- turms off,

POHIHA WASH_WASGH_USER MANLAL_INHEGII3
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Child Lock [g]
Child Lock prevents children from playing with your washer,

Activating the Child Lock function

PFrass and hold the Spin and Soil Level buttons simuttaneously for approxmiately 3 seconds.
*  \When you activate the Child Lock function, the “Child Lock [&]" lamp blinks.

Using the Child Lock function

If the lid = opened wihen the Chid Lock function is ony, “dE” is displeyed and an slarm sounds.

*  |f the water level in the tub is above the safe water level, *dE” is displayed on the LED display
and the washing maching starts to drain water by force after 30 seconds.

= |f the water level in the tub is above the safe water level and the Child Lock function is tumed
on while the door is open, "CL" is displayed on the LED display even if the power of the
washing maching is turned off and the washing machine drains water by foroe,

*«  Evenif the power of the washing machine is tumed off, if the lid is opened while the water
level in the tub Is above the Reset water leved, "CL" Is displayed on the LED display without
the alanm sounding and the washing machine starts 1o drain water, When the draining
operation finishes, the power is autormaticatly tumed off again.

* You have activated the Child Lock function while the washing machine is running. the Start/
Pause button will not work.

* After the compulsory drain, the *CL" code display blinks at 1 second intervals and the
product enters the *CL" mode. (When the product is in the “CL" mode, only the Power
button warks.)

* Tocancel the "CL" mode, you nesd to turn the power off and then on again.

* Tocancel the "dE" mode, deactivate the Child Lock function. To deactivate the Child Lack
function, press and hold the Spin and the Soil Level buttons simultanecusly for at least
3 seconds.

Adding laundry when Child Lock is on
*  Toadd laundry, deactivate the Child Lock function. To deactivate the Child Lock

function, press and hold the Spin and the Seil Level buttans simuitanscously for at least
3 seconds. See “Pause Option” on page 23 far additional details.

Deactivating the Child Lock function

Press and hold bath the Spin and Soil Level buttons simultaneously for approximately

3 seconds.

* \When you deactivate the Child Lock function, the “Child Lock [ is tumed off.

*  The Child Lock function pravents children or the infirm from accidently operating the washer
and injuring themsshes.
s |f a child enters the washing maching, the child may beeome trapped and suffocate.

WABNG.

*  Once you have activated the Child Lock function, it continugs warking even if the power
/N istumned off.
*  Foring the lid open can result in injury or damage to the product.

[ﬂ To add laundry after you have activated the Child Lock function. you must first deactivate
the Child Lock function.
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Sound

The Sound Off function can be selectad during all cycles,

Garment Plus 1%

POHIHA WASH_WASGH_USER MANLAL_INHEGII3

You can add or take out laundry items even after the wash has started, as long as the “Garment
Plus” light is an. Pushing the Start/Pause button unlocks the lid. If you open the lid and want to
continue the wash cycle, close tha lid, and then press the Start/Pause button,

If you have activated the Child Lock, you must deactivate it first. See page 20.

My Cycle

Lets you save a custom wash cycle (temperature, spin, soil level, etc.) and then recall and use it with one
button cornenience.

To save a cycle and selected cotions &s your My Cycle, foliow these steps:

1. Press the Power button.

2, Select a cycle using the Cycle Selector.

3. After cycle selection, set each option,

Aipuney jo peoj & Bujysem go-

m See the “Cycle Chart” on page 35 for avallable option settings with each eyele,

4. You can then stome the selected cycle and options by prassing and holding the My Cyele button
for lenger than 3 seconds. The cycle and aptions you setect will be displayed the next time you
chooss the My Cycle function.

5. Press the My Cycle button to load and use the saved My Cycle options. The "My Cycle” light will
indicate activation, Also, the chosen course and option bights will flicker.

YYou can change the My Cycle setlings by repeating the process above.

The last saved settings will be displayed the next time you choose the My Cyele function.

Eﬁ If you press My Cycle and release it within 3 seconds; the previously saved cycle and options

appear, If you press and hold My Cyole for 3 secand or longer, the curmently set cycle and
options are saved and the LED blinks for 3 seconds.

Delay End

You can sat the washing machine 1o start your wash sutormatically at a fater time, by choosing a delay

?:'hw displayed indicates the time at which the wash wil be ended,

1. Setyour wash cycle.

2. Press the Delay End button repestedly unti the delay tims & set.

3. Press the Start/Pause button. The "Delay End” indicatar will be lit, and the clock will bagin
counting down until it reaches the set time,

4. To cancel a Delay End function, press the Power button and then turm the washing maching an
again.
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washing a load of laundry

Pre Soak

Use this function when the laundry is heavily contarminated or stained. This function improves the

wash performance by adding a Pre Soak cycle.

= I you sslect this function, the total cycle tme s Increased by 15 minutes.

- When the Pre Soak cycle starts, the washing machine repeats a wash cycle after supplying
water and then performs a 15-minute soak cycle.

- When the Pre Soak cycle is complete, the configured wash cycle starts without draining
watar.

Aquadet™

With & strong spray and soapy water recrculated by the Aguadet™ pump, laundry can be mares
gently and thorcughly cleaned than in conventional Top Loads.
- Agualet™ Desp Cleary: If Agualdet™ Deep Clean mode is selected, washing perfarmance
can be further improved by the additional spray action. Sufficient water quantity can be ensurad
by adjusting the water level.
et
Srriay Deep Clean

MNOAMAL, HEAVY DUTY, COLORS/DARKS, SANITIZE,
ALLERGEN, PEAM PRESE, ACTIVE WEAR, DEEF STEAM, Availabia
MEAGARS WASH, RINSE+SFIN

WATERPROOF, BEDDING, OUICK WASH, DELICATES. SPIN Nol Available

Eco Plus

This function sets the ternperature someawhat lower than the typical washing cycle and extends
the wash time slightly, With laundry time slightly extended, it's possible to keep the same level
of washing parformance with cooler water, This function reduces energy consurmption and
maintains the quality of the wash.

Mist Shower

Mist Shower sprays water from a nozze that is independent of the
main water supply systemn, It states that is soaks the laundry with
water from the baginning of the rinse cyole and ensures an effectivie
wash, but it's not part of the wash cycle, it's part of the rinse cycle, so =
this needs to state that |t ensures an effective RINSE, o
{The Mist Shower function may not work if there is too large of a load 7

in the machine.)

Smart Care

This function enables you to check the status of the washing machine using a

amartphone.

1. To enable the Smart Care function, press and hold the Sail
Level key for 3 seconds after tuming the power on or when an
ETOr BCCUrs, 2
& The emor code history is deleted after you use this function. |

2. The Smart Care indicator is it on the display.

3. Run the Smart Care app on your smart phaone.

o GalaxyS, GalaxyS2, Galaxy33, GalaxyS4, GalaxyS2HD),
Galaxy Note, Galaxy Note2, Galaxy Noted (Other devices
may fot be normal operation).

Supported operating system: Android 2.2 or higher

¢ [Phone 3G S, IPhone 4/45, IPhane 5/55.

Supporied operating systarm OS5 4.3 or higher

4. Focus your smart phone's camera on the display panel of the washing machine.

5. If the smart phone's camera s focused on the display panel of the washing machine,
the parel and eror messange is automatically recognized and the eror type and
countermeasures are displayed on the smart phone,

English - 22
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&, If the smartphone fails to recognize the eror code maore than twice, please enter the
aror code displaved on the display pane! of the washer manually info the Smart Care

app.
Downloading the Smart Care app
* Download the Samsung Laundry App into yaur mobde phone from the Android market
ar Apple App store. {Search word @ Samsung Smart Washer/Dryer)
(£ Precautions when using Smar Care
= |llight from a light bulb, flucrescent bulb, or lamp is reflected on the display panel of
the washing maching, the smartphone may not be able to recognize the pansl or error
message easily.
* | you hold the smartphane at too largs an angle relative to the front of the display panel,
it may not be able to recognize the error code. For best resdlts, hald the smartphone so
that the front of the pana and the smartphone are paraliel or nearly parallel.

Washing clothes using the cycle selector

‘Your new washing machine makes washing clothes easy, using Samsung’s “Fuzzy Control”
automatic control systerm. When you select a wash prograrn, the machine will set the correct
temperature, washing time. and washing speed.
. Press the Power button.
. Open the id.
Load the articles of clothing one at a time loosely into the drum, without overfiling it.
Add liquid (or powder) detergent, softener, and/or bleach {if necessary) to the appropriate
compartments. See pages 24-26,
Closa the lid.
Use the Cycle Selector to select the approprate cycle according to the type of material
NORMAL, HEAVY DUTY, COLORS/DARKS, SAMITIZE, ALLERGEN, PERM PRESS, ACTIVE
WEAR, DEEP STEAM, NIAGARA WASH, WATERPROOF, BEDDING, QUICK WASH,
DELICATES, SFIN, and RINSE+SFIN, The rdevant indicators will ilurminate on the control
panel.
7. At this time, you can control the wash temperature, the number of rinse cycles, the spinning
speed, and the delay time by prassing the appropriate option buttan,
8. Press the Start/Pause button on the Cycle Selector and the wash will begin. The process
indicator will light up and the remaining time for the cycle will appear in the display.
Pause Option
To remove or add laundry items, follow these steps:
1. Press the Start/Pause button to unlock the lid.
The lid cannat be opened when the water is too HOT.
Remove or 2dd laundry items,
3. Close the lid, and then press the Start/Pause button to restart the wash.
If you have Child Lock an, you must deactivate it first. See page 21.

When the cycle is finished:
After the total cycle has finished, the power will turn off automatically.3

1. Open the lid,
2. Remowve laundry.

ATC (AUTO TEMPERATURE CONTROL)

popa

o ;m

ATC s the control function that the washer controls water temperature with temperature sensor {thermistor).

Because there are numercus water temperatures depending on the custormer's environments {cold
areas. wanm areas, various water termperatures, settings of heater temperature, ste.), ATC function in
our washer maintaing the certain level of wash temperaturs to output the best washing performance at
each cycle.

If you select nommal & heavy duty cycles, those cycles are the regulation and UL cycles. Since new
washers must reduce the amount of energy usage as a first prionty, custormers will notice more cold
water entering the washer. But, this is normal, not & problem.

Irs thoss regulation cyeles, Hot temperature ks similar to acceptable adult bath-water ternperature and
warm temperature i similar to comfortable swimming-poal water termperature,

If customers want to wash clothes in specific water temperatures, custorners should choose a different
oyele at each temperature (HotWarm/Eco Warm).
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washing a load of laundry

DETERGENT USE

Your washer is designed to use high efficiency (HE) detergents.
= For the best cleaning results, use a high efficiency detergent such as
Tide HE, Wisk HE, Cheer HE or Gain HE". High efficiency detargants ‘
contain suds suppressors that reduce or eliminate suds. When fewer
suds are produced, the load tumbles maore efficizntly and cleaning is
maximized.

ﬁ}‘ Regular detergent is not recommended. Use HE detergents anby.

R

Reducing the amount of detergent may reducs the quality of cleaning. It s important to pre—treat
stains, sort carefully by colar and soll level, and avoid overloading.
* Brand names are trademarks of thelr respective manufacturars,

FEATURES

Automatic dispenser

Your washer has separate compartrments for dispensing detergent and color-safe bleach and
fabric softener. Add all laundry additives to their respective compartments before starting your
Washer,

The automatic dispenser MUST ALWAYS be In place before you start your washer.
DO NOT open the sutomatic dispensar whan your washer s running.
* Newer exceed the manufacturer's recommendations when adding detergent.
»  This compartment holds liquid detergent for the main wash cycle, which is added to the
load at the beginning of the cycle.
*  When using powdered detergent, remove the bauid detergent compartment from the
detergent drawer. The washer will not dispense powdered detergent from the liquid
detergent compartment.

To add detergent to the automatic dispenser:

1. Opan the dispenser drawer.

2. Load the recommended amount of fiquid {or powder) detergent inta the detergent
cormpartment before you start your wash,

3. Clage the drawer slowly and smaothity to avoid spilling, splashing, or premature dispensing of
the contents.
Liguid detergent
’j It is normal for a small amount of water to remain in the compartment
dispenser compartments at the end of the cyele.

rﬂ Do not put chiorine bleach in the dispenser drawer.
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Loading the Liguid (or Powder) detergent compartment

1. Paur the mcommended amount of laundry detergent Liquid detargant
directly into the detergent compartment befare starting compartment
your washer.

2. If you are using color-sale bleach, add it with the detergent
to the detergant compartment.
When adding color-safe bleach with detergent, it is best if
both laundry products are in the same form - liguid.

When using powdered detergent, remove the liquid
detergent compartment from the detergent drawer. The
washer will not dispense powdered detergent from the

liguid detergent compartrment.

Loading the Bleach compartment

(Ui ehidie blsach oniy) B v

1. Add chiorne bleach to the bleach compartment.
DO NOT exceed the MAX FILL line.
(j *  Avoid splashing or over-filing the compartment.

*  Your washer automatically dispenzes ieach into the
tuby at the appropriate time:

2. The dispenser autormatically dilutes liguid chiorine bleach
before il reaches the wash load.

*  Mever pour undiluted liguid chiorine bleach directly
anto the load or into the tub, It iz a powerful chemical
and can cause fabrie damage, such as weakening of
the fibers or color loss, if not used properly.

o |fyou prefer to use color-safe, non-chlonine bleach,
add it to the appropriate detergent compartment.

DO NOT pour color—safe bleach into the Bleach compartment.
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Loading the Fabric softener compartment

1. Pour the recommended amount of liguid fabric softener Fabiric soflener
Inte the softener compartment. compartment
For smaller bads, use leas than one capful.

2. Dilute the fabric softener with water until it reaches MAX
FILL in the compartrmant,

3. The dispenser automatically releases liquid fabric softener
at the proper time during the rinse cycle.

rj #  Usge the softener compartment ONLY for liguid fabric

softeners.

« D0 NOT use the Downy Ball’ in the fabric softensr
compartrment with this washer. It will not add fabric
softener at the approgriate time,

Use the detergent compartrment.

« Do not use liguid fabric softener that is too sticky as it may nat mix with the water
sufficiently.

*  Brand names are trademarks of their respective manufacturers.
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Mmaintaining vour washer

CLEANING THE EXTERIOR

Tum off the water faucets after finishing the day's washing.

This will shut off the water supply to your washer and prevent the unlikely possibilty of damage from
ascaping water, Leave the lid open to allow the inside of your washar to dry out.

Use a soft cloth to wipe up all detergent, blesch or other spills as they oocur.
Clean the following as recommended:

Control Pane! — Clean with a soft, damp cloth. Do not use abragive powders or cleaning pads. Do not spray
cleaners directly on the pansl.

CLEANING THE INTERIOR

Clean the interior of your washer pericdically to remave any dirt, soil, odor, mold, mildew, or bacterial
residue that may remain in your washer as a result of washing clothes,

Fallure to fallow these instructions may result in unpleasant conditions, including odors and/or permarient
atains on your washer or laundry.

Hard water deposits may be removed, if needed. Use cleaners labeled “Washer safe’”,

STORING YOUR WASHER

‘Washers can be damaged if water is not removed from hoses and internal components before storage.
Prepare your washer faor storage as follows:

= Select the Quick Wash cycle and add bleach to the automatic dispenser. Run your washer through the
cycle without a load.

*  Tumn the water taucets off and disconnect the inlet hoses.

= Unplug your washer from the electrical outlet and lsave your washer lid open to let air circulate inside the
drum.

* i your washer has been stored in below—freezing termperatures, allow time for any leftover water in your
washer to thaw out before use.

PRESERVING THE TOP COVER AND THE FRONT FRAME

Do not place any heavy or sharp objects or a detergent box on the washing machine, They can scratoh or
darmage the top cover of the unit.

r{f Since the entire washing maching has a high-gloss finish, the surface can be scratched or damaged.
4 Avoid seratching or damaging the surface when using the washing machine.
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Mmaintaining your washer

CLEANING THE DISPENSERS

The automatic dispenser may need to be clesned penodically dus to laundry sdditve buildup.

1. Full the dispenser drawer straight back until it stops.

2. Push the ends of each side of the case at the same time.
When you fesl the ends push, pull out the dispenser
drawer,

3. Remove the inserts from the 3 compartments. Rinse the
Inserts and the drawer with warm water to remove traces
of accumulated laundry products.

4. Toclean the drawer opening, use a small, non-metal
brush to clean the recess. Remove all residue from the
upper and lower parts of the recess.

5. Return the inserts to the proper compartments and
replace the drawer. By placing the dispenser drawer rail
@ on top of the compartment rail @ (Tilt the dispenser
drawer downward and insert it.), and then push the
drawer in firmly and slowy,
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SELF CLEAN

Self Clean Is a seli-cleaning cycle that removes mold

that may cccur inside the washing machine.

1.
=

Press the Power button.
Select the Self Clean cycle.
Once the Self Clean cycle is

selected, the anly function that can be

set iz Delay End.
Priss the Start/Pause button.

If you press the Start/Pause button,

Self Clean begins.

*rm Light

= Doar Leck
@ enild Lack
T2 carment Pius

.3 3 5 ¥
Wash Rinse  Spim  End
Warm " Marmal

Ecn Warm Low v
Na Sain Lignt

e ]

*Smart Care

chuTan ®

Using Self Claan, you can clean the drum without using 2 cleansing agent.
Newver use Self Clean when laundry is in the washing machine. This may cause damage to
the laundry or 2 problem with the washing machine.

The Self Glean Auto Indicator Function

If the: "Self Clean” indicator s lit after a wash, it
indicates that tub (drum) cleaning is reguired. In
this case, remave the laundry from the washing

maching, tum the power on, and clean the drum by

running Self Clean.

If you do not run Self Clean, the “Self Clean”
indicator tums off. However, the "Self Glean”
indicator waill light again after two washes. Not

running Self Clean at this paint will not causs a probilam with the washing machine,
Although the Self Clean Auto Indicator appears once a manth or so, the frequency may differ

®=a Doai Loth
S child Lodk

T3 Gamment Plus
(3 self Clean

depending on the number of imea the washing machine is usaed.
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froubleshooting

CHECK THESE SOLUTIONS IF YOUR WASHER...

PROBLEM

SOLUTION

Will not start.

Make sure the lid is closed,

Make sure your washer i plugged in.

Make qune the waler source faucets are open.

Make qure to press the Start/Pause button to start your Washer.
Make sure Child Lock is not activated. See page 20.

Before your washer starts to fill it will make a senes of clicking noises
to check the lid lock and do a quick drain.
Check the fuse or reset the circuit breaker,

Has no water or not enough

Turn both faucets on fully.

water. *  Straighten the water inlet hoses.
= Disconnect hoses and clean the screens. Hose filter screens may be
clogged.
*  You use the optimum water required for cleaning, but if you use the
Miagara Wash cycle, you are using more water than cormpared to the
Mormal eycle. The cycle then proceeds to the Normal cleaning and
finse levels.
Has detergent remaining
: in the automatic dispenser ;
i : t : . sUne shar i 3 d
aw thi Gyele 18 Make sure your washer is running with sufficient water pressure
complete.
Vibrates or is too noisy. s Make sure your washer i2 set on a level surface. If the surface is not
level, adjust your washer's feet ta level the appliance.
*  Make sure your washer is not touching any other objsct.
o hake sure the laundry load is balanced.
Stops ¢ Plug the power cord into a live slectrical cutlet,

Check the fuse or reset the circult breaker,

Close the lid and prass the Start/Pause button to start your washer,
For your safety, your washer will not spin unless the lid is closed,
Before your washer starts to fill, it will make a senes of clicking noises
to chack the lid lock and do a quick drain.

There may be a pause or soak period in the cycle. Wait and it may
start.

Chack the screens an the inlet hoses at the faueets for obstructhons.
Claan the screens periodically.

POHIHA WEASH W
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PROBLEM

SOLUTION

Fills with the wrong
temperature water.

e Turn both faucets on fully.

*  Make sure the temperature sslection i comect,

* Make sure the hoses are connected to the correct faucets.
Flush water lines.

¢ Discannect the hoses and clean the screens. The hose filter screens
may be plugged.

* As your washer is filing, the water tempemture may change as
the automatic temperature control feature chacks incorming water
termperature. This is normal,

o Whike your washer is filing, you may notice just hot and/or just
cold water going through the dispenser when you have selecled
cold or warm wash temperatures. This g a normal function of the
automatic temperature contral feature as your washer determines the
temperature of the water,

Bupooysaignon go

Lid locked or will not open.

*  Press the Start/Pause button to stop your washer,
* |t may take a few moments for the lid lock mechanism to disengage.

Does not drain and/or spin.

& Check the fuse or reset the circuit breaker,

»  Straighten the drain hoses. Eliminate kinked hoses. If there s a drain
restriction, call far service.

»  Cloge the lid and press the Start/Pause button. For your safaty, your 1
washer will not spin unless the lid is closed.

Load is too wet at the end

*  Use the High spin speed.

of the cycle. ¢ Use high efficiency detergent to reduce aver—sudsing.
¢  The Load is teo small. Very small loads (one or two items) may
become unbalanced and not spin cut completshy.
Leaks water. *  Make sure all hose connections are tight.

o Make sure the end of the drain hose 8 cormectly inserted and secured
to the drainage system,

e Avoid overoading.
* |se high efficiency detergent 1o prevent over-sudsing.

Has excessive suds.

* Use high efficlency detergent to prevent over-sudsing.

* Reduce the detergent amount for soft water, small or lightly sciled
loads.

o Mon-HE datergent is NOT recommended.

Has an odor.

* Check your Detergent . Excessive suds coliect in naoks and crannies
and cause mold.

* Run cleansing cycles to sanitize the machineg perodically. {Siver Care
or Saritize Cycle or Self Clean)

*  Dry the Interior of your washer after the total cycle has finished.
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froubleshooting

INFORMATION CODES

The Washer may display information codes to help you understand what Is oceurring with your Washer better,

CODE SYMBOL

MEANING

SOLUTION

1E

The Water Level sensor is not
waorkirg properly.

When washer displays “1E",
washer will drain for 3 minutes,

At this time, the power button is
invalid.

Call for service.

4E

Your Washer has tried to fil but
was unsuccessful.

Cheek if the hot water supply
hose s connected.

Whan washer displays “4E",
washer will drain for 3 minutes.

At this time, the power button is
invalicl.

Make sure the water faucets are open all the
way. Check for kinked hoses.

Check the inlet screena on the fill hoses,

If you use a Flood Safety Device, then pleass
remove the device and connect the water hoses
directly to the unit.

You must connect the hat water supply hose
because hot water is supplied by the Auto
Temperature Control (AT.C.) function,

Your washer is not draining. It can
also mean that the unit senses a
small clog while drainirg.

Do the fallowiryg:

1) Tum off the unit and tum it on again,

2) Select only the Spin Cycle.

3) Press the Start/Pause to drain the waler.
If it still does not drain, call for service.

LE

Your Washer has tried to fill but
has not reached the proper water
level.
[/I

] When washer dizplays *LE",
washer will drain for 3 minutes.
At this time, the power button s
invalid,

Call for genice.

UE

Unbatanced load prevented your
Washer from spinning.

Redistribute the load, press the Start/Pause
button.

dE

Lid is open when washer is
running.

Close the lid tightly and restart the cycle. If the
code reappears. call for service.

dE1

Your washer failed to lock or
uniock the lid.

Closes the lid tightly and restart the cycle. If the
code reappears, call for service.

dE1

The door will not uniock,

Make sure the id |s fimly closed,

Fush the Power button to tum off your washer,
then tum it on again, If the code reappears, call
for service.

bE2

A jammed Key,

Call for senice.

3E

Motor not running propery,

Restart the cycle pressing the Start/Pause
tutton. If the code reappears, call for service,

AE

Communication emor betwesn
SUB PBA and MAIN PBA.

Call for service.

SH_WASH_USER MANUAL_IND#-
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CODE SYMBOL | MEANING SOLUTION
Merms sensor problem. Call for service,
8E
8E2
Temperature sensor problem. Restart the cycle.
tE1 i
If the code reappears, call for service.
A fault s detected in the water Call for service,
OE level sensor
This occurs when the temperature | Call for senice.
4E2 exceads 50 degrees for over 8
geconds in the Wool and Delicates
cycle.
When position of the clutch can't | Call for service.
PE be detectad.
Adter pasition of the clutch s Call for service,
PE1 detected, it the signal of the clutch
hall goes wrong, 8n error ocours .
Cammuication error betwesn Call for service,
AE6 INVERTER PBA and MAIN FBA.
il For any eodes naol listed above, call 1-800-726-7864 (1-800-SAMSUMNG).
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appendix

FABRIC CARE CHART

The following symbals provide garment care direction. The Clothing care labels include symbols for
washing. bleaching, drying and Iraning, or dry cleaning when necessary, The use of symibsols ensures
consistency among garment manufacturers of domestic and imported items. Follow care labe! directions to
rmaximize ganment life and reduce laundering problams.

v Warning Symbols for
Wash Cycle Special Instructions Lalindering
le MNarmal [ | Line Dry/ Hang to Diry £ | Do Mot Wash
Permanent Press /
U Winkle Resistant / [} Drip Dry gea | Do Not Wring
| Wrinkle Cantral
'[_j Gentle/Delicates [ |Dry Flat 4k | Do Not Bisach
# | Hand Wash Heat Setting £ | Do Not Tumble Dry
e Mo Stearn (added to
Water Temperature &) | Hion 223 | kon
ses | Hot @ Mediurm = | Do Not lron
™ Warm O Lenww Dryclean
« |Cold O | Any Heat O |DryClean
Bleach @ | Mo Heatair %r | Do Not Dry Clean
Ary Bleach {when Iron-Dry or St .
@ rlégded} o (wh ngymt . ean [ | Line Dry! Hang to Dry
Only Non-Chlaring
{color-safe) = |High [ | Dvip Dry
Bleach {when needad)
Tumble Dry Cyele a Mediurm = Diry Flat
& |low
Permanent Press/
\Wrinkle Resistant!
Whinkle Cantral
Gentle/ Delicates

** The dot symbols represent appropriste wash water temperatures for various tems. The temperature range for
Hot is 105° - 125 °F / 41° - 52 °C, for Warm 85° - 105 °F / 29° - 41 “C and for Cold 60° - 85 °F / 168° - 29 °C.
(Wash water termperature must be a minimum of 80 °F / 16 “C for detergent activation and effective cleaning)
The clothes washer can not ensure these temperatures because the actual termperature of the water entering
your washer depends on water heater settings and regional water supply temperatures, For example, cold
water entering the horme in the: northern states during winter may be 40 °F / 4 “C which is too cold for effective
cleaning. In this stuation, you will need to adiust the water temperature by sélecting a warm setting, adding
some hot water to the MAX FILL line, or using your Washer's heating aption, If available
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CYCLE CHART

Use this chart ¥

I the bast cycle and options for you laundry.

‘WASG6H20004"
actory setting, o s
Functions 2
Course Temp. Spin Soll Level o
EH H w EW 1+ TC |EH H M 1= (1] H e N v L :§
NORMAL . e | o . . s . . @ . o | e . i
HEAVY DUTY L] ® = . & L] ® o ® o - . 2 ® x
COLORS/DARKS L L] 8 @ 4 L] @ L o L ] L] ®
SANITIZE L] L] L @ L o L) ®
ALLERGEMN L] ] L] & ® s L] :
PERM PRESS NN ° ) s [ ® [ o ° v ° . e |
ACTIVE WEAR . L] ¢ L] o [ ] @ & s & .
DEEP STEAM L] 4 L] ® @ ® [ ] ® ] &
NIAGARA WASH L] 4 L] o 5 ] e
WATERPROOF = L] e e - e L]
BEDDING ] L] s - (] e L]
QUICK WASH s e L] ] s L] > e L]
DELICATES ® L] s L] L]
SPIN . . a » ™
RINSE+5PIN . - . " N » ®
SELF CLEAN L] L]
Options
i) ;:;F“"‘é’:n Extrafinse | EcoPlus | J289 | pycyele | DetayEnd | Pre Soak
NOAMAL L
HEAVY DUTY
COLORS/DARKS 4 ¢ J
SANITIZE ] ) o
ALLERGEN L] o ] o °
PERM PRESS ] o ] C o
ACTIVE WEAR ) . ® .
DEEP STEAM 4 L] ° o
HIAGARA WASH 4 L] ° o
WATERPROOF L] ° o ° » .
BEDDING L] ° o
QUICK WASH L] .
DELICATES L o o ®
SPIN . .
RINSE+SPIN o L] 7 . .
SELF GLEAN .
Spin Soil Level
1 Extra High i Haan
5:43\ i f: Hieawy
M: Madium Nz Marmal
L: Low v
NS: Mo Spin L: Light

TC:: Tap Cold

English - 35

A
w7




I HA YA

appendix

HELPING THE ENVIRONMENT

*  Your washer is manufactured from recyclable matenals. If you decide to dispose of it, please observe
local waste disposal regulations. Cut off the power cord so that the appliance cannat be connected
to a power source. Remove the lid so that animals and small children cannot get trapped inside the

appliance.

s Do not excesd the detergent quantities recommended in the detergent manufacturers’ instructions.

»  Lse stain remowval products and bleaches befare the wash cycle only when necessary.

« Save water and ekectncity by only washing full loads (the exact amount depends upon the program used).

DECLARATION OF CONFORMITY

This appliance complies with UL2157.

SPECIFICATION
TYPE TOP LOADING WASHER
DIMENSIONS Div Inches (cm)
A. Height 44.9" (114.0)
B. Width 30,07 (76.2)
C. Height with lid open 58.7" (149.0)
D. Depth 32.3" (82.0)
WATER PRESSURE 20-116 pat (137-800 kPa)
NET WEIGHT 79.0 kg (174.21b)
SPIN REVOLUTION 1100 om
POWER CONSUMPTION WASHING 120V Tonw
SPIN 120V 400W
DRAIN 120V BOW
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wamanty (U.S.A)

N 7

SAMSUNG WASHER
LIMITED WARRANTY TO ORIGINAL PURCHASER

This SAMSUNG brand product, as supplied and distributed by SAMSUNG ELECTRONICS AMERICA, INC.
{SAMEUNG) and delivered naw, in the orginal carton to the original consurmer purchaser, is waranted by
SAMSUNG against manufacturing defects in rmaterials and workmanship for a limited warranty period of:
Cme (1) year part and latar, Three (3) years stainless tub part (Part Cnly), Ten (10) years washing DD maotar
part (Part Only).

This limited warranty begins on the original date of purchase, and is valid only on products purchased and
used in the United States. To receive warranty service, the purchaser must contact SAMSUNG for problem
determination and service procedures, Warmanty senvice can anly be performed by a SAMSUNG authorized
service center. The onginal dated bil of sale must be presented upon request as proof of purchass to
SAMSUNG or SAMSUNG's authorized service center. SAMBUNG will provide in-home servics during the
warranty period at no charge, subject to availability within the contiguous United States. In-home service is
not available in all areas.

To receve in-home service, product must be unobstructed and accessible to the service agent. IFservice
15 not available, SAMSUNG may elect to provide transportation of the product to and from an authonzed
service center.

SAMSUNG will repair, replace. or refund this product at our option and at no charge as stipulated herein,
with new or reconditioned parts or products if found to be defective dunng the limited warranty perod
specified above. All replaced parts and products became the property of SAMSUNG and must be returned
to SAMSUNG. Replacernent parts and products assume the remaining original warranty, or ninety (90}
days, whichever is longer. This limited warranty covers manufacturing defects in materials and workmanship
encountered in normal, noncommercial use of this product and shall not apply to the following: damage
that oceurs in shiprment; delivery and installation; applications and uses for which this product was not
intended; altsred product or senal numbers; cosmetic damage or extenor finish; accidents, abuse, neglect,
fire. water, lightning, or other acts of nature or God; use of products, equipment, systems, utilities, services,
parts, supplies, accessories, applications, installations, repairs, external wiring or connectors not supplied
ar authorized by SAMSUNG that darmage this product or result in servica problems; incomect edectrical

line voltage, fluctuations and surges; customer adjustments and failure to follow operating instructions,
maintenance and erwvironmental Instructions that are covered and prescribed In the instruction book;
product removal and reinstallation; problems caused by pest infestations. This limited waranty does not
cover problems resulting from incorrect electric current, voltage or supply, light bulbs, house fuses, house
winng, cost of a servics call for instructions; or fixing installation errors. SAMSUNG does not warrant
uninterrupted or eror-free operation of the product.
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warranty (U.S.A)

13 7

EXCEPT AS SET FORTH HEREIN, THERE ARE NO WARRANTIES ON THIS PRODUCT EITHER EXPRESS
OR IMPLIED, AND SAMSUNG DISCLAIMS ALL WARRANTIES INCLUDING, BUT NOT LIMITED TO, ANY
IMPLIED WARRANTIES OF MERCHAMTABILITY, INFRINGEMENT OR FITNESS FOR A PARTICULAR
PURPOSE.

MO WARRANTY OR GUARANTEE GIVEN BY ANY PERSON, FIRM, OR CORPORATION WITH RESFECT
TO THIS PRODUCT SHALL BE BINDING ON SAMSUNG. SAMSUNG SHALL NOT BE LIABLE FOR LOSS
OF REVENUE OR PROFITS, FAILLIRE TO REALIZE SAVINGS OR OTHER BENEFITS, COR ANY OTHER
SPECIAL, INCIDENTAL OR COMNSEQUENTIAL DAMAGES CAUSED BY THE USE, MISUSE, OR INABILITY
TO USE THIS PRODUCT, REGARDLESS OF THE LEGAL THEORY ON WHICH THE CLAIM IS BASED,
AMND EVEM IF SAMSUNG HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

NOR SHALL RECOVERY OF ANY KIND AGAINST SAMSUNG BE GREATER IN AMOUNT THAN THE
PURCHASE PRICE OF THE PRODUCT S0LD BY SAMSUNG AND CALUSING THE ALLEGED DAMAGE.
WITHOUT LIMITING THE FOREGOING, PURCHASER ASSUMES ALL RISK AND LIABILITY FOR LOSS,
DAMAGE, OR INJURY TO PURCHASER AND PURCHASER'S PROPERTY AND TO OTHERS AND THEIR
PROFERTY ARISING OUT OF THE USE, MISUSE, OR INABILITY TO USE THIS PRODUCT. THIS LIMITED
WARRANTY SHALL NOT EXTEND TO ANYONE OTHER THAN THE ORIGINAL PURCHASER OF THIS
PRODUCT, IS NONTRAMNSFERABLE AND STATES YOUR EXCLUSIVE REMEDY.

Some states do nat allow limitations on how lang an implied waranty lasts, or the exclusion or limitation
of incidental or conseguential damages, so the above limitations or exclusions may not apply to you. This
warranty gves you specific nghts, and you may also have other rights, which vary from state o state.

To obtain warranty service, please contact SAMSUNG at:
Samsung Electronics America, Inc.

85 Challenger Road Ridgefield Park, NJ 07660
1-800-SAMSUNG (726-7864)
www.samsung.com/us/support

Visits by a Service Enginesr to explain functions, maintenance or installation
iz not covered by warranty,

Please contact your Samsung call agant for help with any of these issues.
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warmranty (CANADA)

i3 E
SAMSUNG WASHER
LIMITED WARRANTY TO ORIGINAL PURCHASER
This SAMSUNG brard product, as suppled and distributed by SAMSUNG ELECTRONICS CANADA, INC.
{SAMEUNG) and delivered naw, in the orginal carton to the original consurmer purchaser, is waranted by
SAMSUNG against manufacturing defects in rmaterials and workmanship for a limited warranty period of:

Cne (1) year part and labor, Ten (10) years washing DD motar (Part anly).

This limited warranty beging on the ariginal date of purchase, and is valid only on products purchased

and used in the Canada. To receive warranty service, the purchaser must contact SAMSUNG for probiemn
determination and servce procedures, Warranty service can anly be performed by a SAMSUNG authonzed
service center. The onginal dated bil of sale must be prasented upon request as proof of purchass to
SAMSUNG or SAMEUNG's authorized senvice canter. SAMSUNG will provide in-hame senvics during the
warranty period at no charge, subject to availabifity within the Canada. In-home service is not available in all
argas.

To recewe In-home service, product must be unobstructed and accessible to the service agent. If service
Is not available, SAMSUNG may elect to provide transportation of the product to and from an authionzed
servics center:

SAMSUNG will repair, replace, or refund this product at our aption and at no change as stipulated harein,
with new or reconditioned parts or products it found to be defective dunng the limited warranty period
specified above. All replaced parts and products become the property of SAMSUNG and must be returmad
to BAMSUNG. Replacerment parts and products assume the remaining onginal warranty, or ningty (90)
days, whichever is langerThis lImited warranty covers manufacturing defects in materials and workmanship
encountered in normal, noncommercial use of this product and shall not apply to the following: damage
that ccours in shipment; delivery and installation; applications and uses for which this product was naot
imended; altered product or serial numbers; cosmetic damage or exteror finish; accidents, abuse, neglect,
fire, water, lightning, or other acts of nature ar God; use of products, equipment, systemns, utilities, senvices,
parts, supplies, accessones, applications, installations, repairs, external wiring or connectors not suppiied
ar authorized by SAMSUNG that damage this product or result in service problems; incomect electrical

line voltage, fluctuations and surges; customer adjustrments and failure to follow operating instructions,
maintenance and environmental instructions that are covered and prescrbed in the instruction book;
product removal and reinstaliation; problems caused by pest infestations. This limited warranty does not
cover problems resulting from incorrect electric current, voltage or supply, light bulbs, house fuses, house
wiring. cost of a service call for instructions, or fixing installation errors. SAMSUNG does not warrant
uninterrupted or eror-free operation of the product.
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warranty (CANADA)

13 7

EXCEPT AS SET FORTH HEREIN, THERE ARE NO WARRANTIES ON THIS PRODUCT EITHER EXPRESS
OR IMPLIED, AND SAMSUNG DISCLAIMS ALL WARRANTIES INCLUDING, BUT NOT LIMITED TO, ANY
IMPLIED WARRANTIES OF MERCHAMTABILITY, INFRINGEMENT OR FITNESS FOR A PARTICULAR
PURPOSE.

MO WARRANTY OR GUARANTEE GIVEN BY ANY PERSON, FIRM, OR CORPORATION WITH RESFECT
TO THIS PRODUCT SHALL BE BINDING ON SAMSUNG. SAMSUNG SHALL NOT BE LIABLE FOR LOSS
OF REVENUE OR PROFITS, FAILLIRE TO REALIZE SAVINGS OR OTHER BENEFITS, COR ANY OTHER
SPECIAL, INCIDENTAL OR COMNSEQUENTIAL DAMAGES CAUSED BY THE USE, MISUSE, OR INABILITY
TO USE THIS PRODUCT, REGARDLESS OF THE LEGAL THEORY ON WHICH THE CLAIM IS BASED,
AMND EVEM IF SAMSUNG HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

NOR SHALL RECOVERY OF ANY KIND AGAINST SAMSUNG BE GREATER IN AMOUNT THAN THE
PURCHASE PRICE OF THE PRODUCT S0LD BY SAMSUNG AND CALUSING THE ALLEGED DAMAGE.
WITHOUT LIMITING THE FOREGOING, PURCHASER ASSUMES ALL RISK AND LIABILITY FOR LOSS,
DAMAGE, OR INJURY TO PURCHASER AND PURCHASER'S PROPERTY AND TO OTHERS AND THEIR
PROFERTY ARISING OUT OF THE USE, MISUSE, OR INABILITY TO USE THIS PRODUCT. THIS LIMITED
WARRANTY SHALL NOT EXTEND TO ANYONE OTHER THAN THE ORIGINAL PURCHASER OF THIS
PRODUCT, IS NONTRAMNSFERABLE AND STATES YOUR EXCLUSIVE REMEDY.

Some provinces do not allow limitations on how long an implied warranty lasts, or the exclusion or limitatian
of incidental or consequential damages, so the above limitations or exclusions may not apply to you.

This warranty gives you specific rights, and you may also have other rights, which vary from provinees to
provinge.

To obtain warranty service, please contact SAMSUNG at:

Samsung Electronics Canada Inc. 2050 Derry Road West, Mississauga, Ontaric L5N 0B9 Canada.
1-800-SAMSUNG (726-7864)

www.samsung.com/cas/support (English)

www.samsung.com/ca_fr/support (French)

FAX:1-866-436-4617

Misits by a Service Enginesr to explain functions, maintenance or nstallation
is not covered by warranty,

Please contact your Samsung call agent for help with any of these lssues.
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SAMSUNG

b ) e
E E Scan the QR code® or visit

WWW.samsung.cam/spsn
s to view our helpful
How-to Videos and Live Shows

E ! *Requres reades to be inssalled an your smartphene

Scan this with your smastphone

QUESTIONS OR COMMENTS?

Caountry CALL OR VISIT US ONLINE AT

LB 1-B

-SAMBUNG (T28-TA64) w Bmsung com./ussuppart

upport [English)

CANADA 1-BO0-SAMEUNG ( S8

-7864)

MEXICC 01-BO0-SAMSUNG (728-T864) A EATIELING xS SUpRon

Code No. DC68-03133R-09_EN

Vigits by a Service Engineer to explain functions, maintenance or installation
is not covered by warranty.
Please contact your Samsung call agent for help with any of these issues.
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