
 

This page summarizes the most common problems you could encounter with the 
product   you are unable to sol e the problem with the in ormation below  
contact ser ice center immediately
If the problem encountered is not listed, please try the following suggestions:
1. Turn off the product and unplug it.
2. Wait for 60 minutes.
3. Plug the product back to the recommended outlet and restart.

. If the problem persists, contact the authorized ser ice center.

The product 
does not work

The product 
stopped 
working

The product 
stopped 
working

The product 
does not work

The product is 
abnormally 
warm

oise can be 
heard from the 

The product is not plugged 
in properly.

nsure the oltage on the 
product corresponds to the 
local mains oltage and 
then plug in again.Make 
sure the outlet is properly 
working.

If you want another session, 
press the Power button 
again.

Unplug the product and let it 
cool down for 60 minutes 
before you use it again.

educe the e cessi e load 
and start again.

Unplug the product an let it 
cool down before using it 
again.

This is normal and does not 
mean that the product is 
faulty.

The product has just 
finished its auto timer 
session and has 
automatically switched to 
standby mode.

ou may ha e used the 
product continuously for 45 
minutes where the o er heat 
protection has been 
acti ated.

n e cessi e load has been 
applied on the product.

The product is likely to be 
o erused.

oise is made by the 
mechanical parts of the 
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