
Weatherproof 
Built to work in heat, cold, rain,  
or snow. Designed without 
batteries to withstand extreme 
weather with IP65 waterproofing 
and dust protection, and can 
operate between -25 and 45°C. 
(-13 and 113°F) 

HD Camera 
Full HD resolution with 1080p 
HDR ensures a crystal-clear 
image, so you don’t miss any 
important details, day or night. 

Apple HomeKit and  
Alexa compatible 
With whole home chime,  
you’ll hear your doorbell 
projected through any Alexa-  
or HomeKit-compatible speaker, 
your ecobee Smart Thermostat 
Premium or camera, and  
even your phone or tablet. 

Light loop 
An LED light that surrounds the 
Smart Doorbell Camera button 
and changes color based on 
certain functions (recording, 
pairing, person detection, etc.). 

Smarter detection 
With advanced detection, Smart 
Doorbell Camera can tell the 
difference between visitors and 
packages waiting at your door. 

Head-to-toe field of view 
ecobee Smart Doorbell Camera has an expansive 
175° vertical field of view and a 187° diagonal field 
of view so you can see visitors and deliveries right 
up against your door, day or night.  
 
Your privacy  
Your video content is kept private with our  
two-factor authentication system, and we  
encrypt your data safely on the device  
before sending it to the cloud.  
 
Easy install  
Install using our intuitive mobile guide. If you  
need extra help, our customer support team is 
there to take you through the process. Includes 
mounting plates, two wire extenders, a chime 
adapter, and screws. 

The smart doorbell camera that sees what others can’t. 

Smarter alerts 
ecobee combines the power of advanced radar 
verification and computer vision to deliver 
more accurate detection. That means you get 
the notifications that matter to you and fewer 
unnecessary alerts.   
 
Seamless integration 
With a seamless connection between Smart 
Thermostat Premium and Smart Doorbell  
Camera, you can choose between 5 different 
doorbell chimes, remotely answer the door,  
view a live stream of the camera, facilitate  
two-way talk, and more.   
 
Smart Focus detection   
Smart Focus recognizes when a person enters the 
frame and automatically pans and zooms to keep 
them in view without reducing the 1080p quality  
of the video.  

Smart Doorbell Camera (wired)



Size and Weight  
5.35in x 1.85in x 1.14in  
(136mm x 47mm x 29mm)  
0.85 lbs (380 grams) 
 
Image Sensor  
5MP

Zoom 
8x Digital Zoom 

Video  
1920 x 1080 pixels, up to 30 fps  
4:3 portrait aspect ratio  
24/7 live view  
Night vision  
HDR 

Field of View  
180 Degrees diagonal  
(175 degrees vertical,  
115 degrees horizontal)

Night Vision 
Two high powered wide angle infrared  
LEDs with IR Cut Filter  
Viewing distance up to 30 feet away  
 
Audio 
Built-in far field two-way talk  
with noise cancellation  
High-quality speaker and microphone  
 
Lights   
RGB LED status light ring  
RGB LED status indicator  
2x Infared LEDs for night vision 
 
Weather resistance  
IP65  
 
Operating Temperature 
-25 and 45°C (-13 and 113°F) 
 
 
 
 
 

Mounting    
Locking mount  
20-degree wedge to change viewing angle  

Power 
Must be connected to a  
16-24 VAC, 10VA minimum,  
60 Hz doorbell transformer  
See Compatibility Requirements  
Guide for more information.

Wireless 
802.11 a/b/g/n/ac (2.4 GHz and 5GHz) Wi-Fi  
WEP, WPA, WPA2, WPA3 encryption 
supported  
 
Bluetooth Low Energy (BLE) 

Connectivity Requirements  
High-speed Internet Wi-Fi connection:  
for optimal video quality at 1080p, working 
broadband internet connection with at least 
2 Mbps upload speed per camera  
 
ecobee app  
 
Recommended: Phone or tablet running iOS 
or Android with Bluetooth Low Energy (BLE) 
 
Chime Compatibility  
Works with most mechanical and digital 
chime boxes, see Chime Compatibility 
Guide for more information

Security 
On-device detection  
Secure boot  
TLS/SSL with 128-bit AES 
2-month free ecobee Smart Security 
subscription with purchase  
 
Detection 
Motion, Person and Package Detection  
with Advanced Radar Verification  
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In the box 
ecobee Smart Doorbell Camera: 
Mounting plates  
2x wire extenders  
Chime adapter   
Wire connectors  
Screws  
Allen key 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Integrations  
ecobee Smart Security, Apple HomeKit, 
Amazon Alexa  
 
Warranty 
3-year limited 
 
Sustainability  
No battery in doorbell camera  
Lithium-Ion battery in Chime Adapter, see 
Recycling instructions for more information
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